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CODE OF ETHICS 

INTRODUCTION

This is an internal document meant as a general guide to communication assistants, oral transliterators, voicers and real-time captioners who work with members of the Deaf and Disabled Telecommunications Program Advisory Committees including but not limited to the Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC), the California Relay Service Advisory Committee (CRSAC) and the Equipment Program Advisory Committee (EPAC). These rules also apply to any task force and committee chair meetings as well as private meetings authorized by the committees. This document was written with the help of the recommended Code of Ethics from NAD-RID and can be viewed at http://www.rid.org/coe2.doc.

The Deaf and Disabled Telecommunication Program Advisory Committees recognize that applicable national professional associations such as the National Court Reporters Association (NCRA), Registry of Interpreters for the Deaf (RID), National Council on Interpreting (NCI) and American Consortium of Certified Interpreters (ACCI) have existing Code of Ethics that shall supercede this general guideline.  

In adopting this Code the committees desire to clarify the responsibilities of communication assistants in a number of service functions to the committees and members. 

DEFINITION OF TERMS

For purposes of this document, the following terms are used:

Conflict of Interest: A “conflict of interest” is a situation that could reasonably be

construed as adversely influencing an interpreter’s objectivity and ability to render services impartially.

Privileged Communications: “Privileged communications” are confidential

communications between a person and a licensed or ordained professional for the purpose of obtaining the professional’s advice. These communications are protected from compelled disclosure by statute or common law unless waived by the person who holds the privilege. Some examples of privileged communication include: doctor/patient, lawyer/client, clergy/penitent or parishioner.

Communication Assistants: “Communication assistants” refers to  transliterators, captioners, and interpreters and also include oral transliterators and voicers. 

Consumers: All Individuals who are part of the event where communication is being facilitated. This includes individuals who are deaf, deaf-blind, hard of hearing, speech impaired, members of the general public, and CPUC or their designate.

Code of Ethics

1. CONFIDENTIALITY

Communication assistants bear a unique responsibility to deaf, hard of hearing, late deafened, deaf-blind, speech impaired, and other individuals who need voicers and to hearing clients and society because of their role as language and cultural mediators, bridging the communication divide during public and private meetings of the committees. Maintaining confidentiality is essential to protect all those involved in interpreted exchanges.

1.1 Communication assistants shall keep all assignment-related information strictly confidential, except when:

a.
 required by law;

b.
 complying with a court order;

c.
 complying with a subpoena; or

d.
 testifying in a civil, criminal, or disciplinary action arising from the

interpreted situation (in which case client confidences can only be

disclosed in the course of that action);

e.
 the subject matter being interpreted was seen by the public at large (such as a play, televised political event, or public event).

1.2 Communication assistants may disclose confidential information to team communication assistants, mentors, and supervisors to ensure consistent quality of service, and share only information that is essential to do so.

1.3 Communication assistants are expected to keep abreast of applicable laws, policies, and rules that may affect confidentiality. They determine their ability to maintain confidentiality and may inform consumers of any possible exceptions to confidentiality, as outlined in this Code of Ethics, before providing services.

2. PROFESSIONAL COMPETENCE AND INTEGRITY

2.1 Communication assistants must maintain high standards of professional competence and integrity.

2.2 Communication assistants shall request compensation for services in a professional and judicious manner.

2.3 Communication assistants shall conduct themselves professionally in a manner appropriate to the setting, devote their full attention to the assignment, and refrain from conduct that can lead to substandard performance. Communication assistants recognize that their appearance is important to ensure effective delivery of services and use good judgment with regard to attire, body jewelry, hygiene, and appropriate behavior. 

2.4 Before accepting assignments, communication assistants should determine whether they are qualified, assessing their current skill level, ability to remain impartial, knowledge of the subject and the consumers involved. Communication assistants reevaluate these criteria before accepting subsequent similar assignments.

2.5 Communication assistants should decline or withdraw from an assignment when they are unable to provide the requisite level of professional services.

2.6 When Communication assistants accept an assignment, they are to provide quality services regardless of consumers’ and hearing clients’ education, ethnicity, religion, age, sex, nationality, disability, sexual orientation, or socioeconomic status.

2.7 Communication assistants must render messages faithfully, always conveying the content and spirit of what is being communicated, using language most readily

understood by the deaf, hard of hearing, late deafened, deaf-blind, speech impaired, and by hearing clients.

2.8 Communication assistants must take responsibility for their performance on the job and, when appropriate, repair interpreting errors promptly and discreetly.

2.9 Communication assistants shall remain neutral while providing interpreting services and refrain from providing counsel, advice, or personal opinions or promoting a religious or spiritual faith while performing professional duties.

2.10 Communication assistants shall remain impartial and unbiased and refrain from conduct that may give an appearance of bias. Communication assistants also must disclose any real or perceived conflict of interest.

2.11 Communication assistants should strive to be aware of how their own cultural, racial, religious and ethnic identity values and beliefs may affect the interpreting process and accept assignments accordingly. Communication assistants accurately translate the

information at hand, setting aside personal differences of opinion, bias, or belief.

2.12 Communication assistants may provide information on the role and appropriate use of interpreting services if consumers do not possess or cannot provide such

information.

2.13 Communication assistants accurately must translate the information at hand, including written correspondence, setting aside personal differences of opinion, bias, or belief.

2.14 Communication assistants should refrain from using, buying, selling, offering, or providing alcohol, narcotics, or illegal substances during the performance of their duties.

2.15 Communication assistants shall decline assignments or withdraw from the interpreting profession when they are not competent because they are impaired due to physical or mental causes or alcohol or substance abuse.

3. RESPONSIBILITY TO CONSUMERS/Committee members

3.1 Communication assistants should foster communication and cultural understanding and make a conscientious effort to be responsive to the needs and wishes of the consumers.

3.2 Communication assistants must respect and use the language choice of the consumer.

3.3 Communication assistants shall recognize the right of all consumers/committee members to make informed decisions for themselves concerning communication assistance choices, seating arrangements, and other communication assistance dynamics. Communication assistants work closely with consumers and hearing clients to ensure that communication assistant services are delivered in accordance with consumer wishes. The Committee Coordinator shall be the final authority on all matters pertaining to seating arrangements and other communication assistance dynamics. 

3.4 Communication assistants shall actively strive to understand the diverse cultural backgrounds of consumers and hearing clients by developing sensitivity and skills

essential to working with diverse populations.

3.5 When providing services in various work environments, communication assistants should consult with appropriate persons about proper etiquette to ensure that

information is conveyed in accordance with the norms of the industry or

trade while adhering to the standards of their respective profession. Additionally, if there is specific technical language used by speakers, communication assistants should be fully cognizant of the appropriate context of such language.

3.6 Communication assistants recognize the influence their role as language and cultural

mediators may carry with respect to consumers and hearing clients, and

refrain from exploiting the trust and good will of such persons.

3.7 Communication assistants should recognize the potential conflict of interest that may result from interpreting for family members or persons with whom they are in an intimate

relationship.

a) Communication assistants are strongly encouraged to refrain from accepting

compensation for interpreting for such persons one-on-one if there is any

reasonable alternative available.

b) Communication assistants may accept compensation when interpreting for such persons if the assignment is open to other consumers to whom they are not related

or intimately involved.

4. RESPONSIBILITY TO THE PROFESSION

4.1 Communication assistants shall accept the right of consumers, clients and committee members to request the services of other communication assistants and refrain from badgering or coercing agencies, organizations, schools, companies or individuals to hire or retain them for given assignments.

5. RESPONSIBILITY TO COLLEAGUES

5.1 Communication assistants shall provide professional and courteous assistance to

colleagues upon request to ensure effective communication and

understanding among all parties during an assignment.

5.2 Communication assistants should assist and encourage new communication assistants within their profession and share their knowledge with their colleagues.

5.3 Communication assistants should give a fair and honest assessment of a colleague’s

performance, in a constructive and helpful manner.

5.4 Communication assistants should treat colleagues with respect, courtesy, fairness, and good faith, and cooperate with colleagues in order to promote effective communication and the best interests of consumers.
5.5 Communication assistants should refrain from filing or encouraging the filing of grievances or other ethics complaints that they know, or reasonably should know, are frivolous.

5.6 Communication assistants should support ethical behavior by filing grievances or other ethical complaints when they witness an obvious or egregious violation of the Code of Ethics. Communication assistants are encouraged to first address their colleague to attempt to resolve the issue.

6. REMOVAL OF COMMUNICATION ASSISTANT
6.1 Communication assistants involved with facilitating communication of advisory committee work for either TADDAC, CRSAC and EPAC or any subcommittees or workgroups created by same advisory committees work at the pleasure of the advisory committees.
6.2 The committee chair to CRSAC or EPAC can ask TADDAC to recommend that any communication assistant in violation of the aforementioned Code of Ethics not be given additional assignments if being paid by monies of the Deaf Fund Trust for the Deaf and Disabled Telecommunication Program. TADDAC can act on its own behalf if they feel such action is required.

Approved by TADDAC 10-5-04.  (Last Modified 9-14-05)


