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Register Your 711 Choice  

You can dial 711 and have your California Relay Service (CRS) calls answered immediately in the 
language, modality, and/or by the relay provider of your choice. Once you establish your 711 
Choices, your information is shared with both relay providers to make all of your calls quick and easy. 

 

Please provide the following information: 

1. Your telephone number:  ___________________ 

2. Your name (optional):  ___________________ 

3. Preferred relay provider:  □ AT&T Relay □ Hamilton Relay  □ No preference  

               (I want to use both providers) 

4. Preferred modality:   □ TTY □ Voice □ VCO  

□ HCO   □ STS  □ ASCII 

5. Preferred language:   □ English  □ Spanish 

6. Security password (optional): ____________________  

 

You can register your 711 Choice by calling the Customer Service of either of our CRS relay 
providers. You can also mail, fax or email the form, or submit your 711 Choice online on the 
provider’s website.  

 

Hamilton Relay CRS Customer Service  

English 1-877-632-9095 

Spanish 1-877-419-8440 

Fax 1-402-694-5110 

Mailing address PO Box 285, Aurora, NE 68818 

Email california@hamiltonrelay.com 

Web site ca-relay.com 
 

AT&T Relay CRS Customer Service  

English 1-866-934-4288 

Spanish 1-866-985-4288 

Fax 1-888-288-2184 

Mailing address 831 Park Ave, Norton, VA 24273 

Email RM-ATTCustomerCare@att.com 

Web site crsrelayservices.att.com 
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