Communlcate

The California Speech to Speech Service allows people who have a speech disability
to communicate with other people by telephone, at NO COST!*

Just dial 7-1-1 and request STS

Make calls through specially-trained STS Communication
Assistants who re-voice your conversation to other callers.

Family,
friends,
whoever
you want to
talk to!

Speech to
Speech
Operator or
Communications
Assistant

Caller with
a speech
disability

Available 24 hours a day, 7 days a week.

Be independent. Make your own calls! Use this State mandated
service to find information, make appointments, conduct your
business, or just chat with others.

The Speech to Speech Communication Assistant re-voices for
the caller with a speech disability, who may or may not use a
speech communication device. The hearing caller speaks directly
to the caller with a speech disability.
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The power to connect us afl.

Programs of the California Public Utilities Commission
Deaf and Disabled Telecommunications Program

DIAL 7-1-1 and request STS, or to reach STS directly,
call 1-800-854-7784

Dial 7-1-1 and register your 7-1-1 Choice
Your calls are answered more quickly if you register your
7-1-1 Choice. You can select any or all of the following when
you register:
» Choose to be connected with the STS service
when you dial 7-1-1
« Select your provider (optional)

» Choose your preferred language
(English or Spanish)

Set up your call preferences with
individual providers

There are many options to personalize your phone calls
through STS that will make calls easier. Call Customer Service
of the STS provider you currently use, and ask for options to
customize your calls.

For current STS provider contact information,
please visit www.ddtp.org/california_relay_service/
or call 1-866-409-0178 (toll-free).
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*Please note that long distance charges apply to all non-local
calls.



Specialized Telephone
Equipment and Devices

Intra-oral Artificial Cordless Corded

Larynx Device* Larynx Device* Speakerphone Headset Speakerphone with
outgoing-voice amplifier

*For people who cannot speak aloud due to throat cancer surgery and/or other conditions

Make calling easier with specialized telephone equipment for callers who have a speech disability. The California Telephone
Access Program (CTAP) provides this equipment at NO COST, with a certified medical professional’s approval,
to California residents who have phone service.

For Specialized Telephone Equipment and Devices

Call 1-800-806-1191

Calling made easier for everyone, at NO COST!

TTY 1-800-806-4474 Espanol 1-800-949-5650
33 1-866-324-2747 & % 1-866-324-8754
Hmoob  1-866-880-3394  Or visit www.ddtp.org
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