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Deaf and Disabled Telecommunications Program

Equipment Program Advisory Committee (EPAC)

October 10, 2014
10:00 AM to 3:00 PM
Yuba City Senior Center
777 Ainsley Avenue, Yuba City, CA 95991

The Deaf and Disabled Telecommunications Program’s Equipment Program Advisory Committee (EPAC) held its monthly business meeting at the Yuba City Senior Center in Yuba City, CA.
EPAC Committee Members Present:
Jacqueline Jackson, Blind/Low-Vision Community Seat
Brian Pease, Mobility Impaired Community Seat
Kenneth Rothschild, Deaf Community Seat

Sylvia Stadmire, Senior Citizen Community Seat
Brian Winic, Hard of Hearing Community Seat
EPAC Committee Members Absent:
Mussie Gebre, Deaf-Blind Community Seat
EPAC Non-Voting Liaisons Present:

Tyrone Chin, CPUC, Communications Division 
EPAC Non-Voting Liaisons Absent:
David Kehn, CCAF, Customer Contact Operations Manager

CCAF Staff Present:
Emily Claffy, Committee Assistant
Patsy Emerson, Committee Coordinator
Love Miller, Outreach Specialist

Jennifer Minore, Field Operations Department Manager, Northern California

Alma Ortiz, Outreach Specialist
Others Present:
Nadine Branch, Attendant to Jacqueline Jackson
Louise Borr, public

Gayle Diemond, public
Claudia Hollis, FREED Center for Independent Living 

Colette Noble, NorCal Center for the Deaf and Hard of Hearing 

June Otto, public
David Strom, Sprint
Co-Chair, Sylvia Stadmire, called the EPAC meeting to order at 10:08 a.m.
I. Introductions of Committee Members and Welcoming of Guests

At this time, the Committee Members, presenters, CCAF staff and CPUC staff introduced themselves to the audience.
II. CTAP Presentation 


Love Miller, CCAF Outreach Specialist, presented on the equipment side of the California Telephone Access Program (CTAP) and provided information about the California Relay Service (CRS) to the audience. Throughout the presentation, Love explained how various types of equipment serve people with different disabilities. Some of the pieces she presented were TTY devices, amplified phones, phones with a clarity function, cordless phones, phones with big buttons, dial by picture phones and phones with Braille. Love also discussed some accessories that are useful to different groups of people including various switches, headsets, visual ringers, artificial larynx devices, voice activated dialers and anti-stuttering devices.


One of the audience members asked if the phones with screens display the name of the person calling. Love explained that if the user pays for caller ID service through their phone provider, then the caller’s name would appear on the screen. If the user does not have that feature through their phone company then the screen will just display the number being dialed as well as the time and date.


Kenneth Rothschild, EPAC Deaf Community Representative, asked June, an audience member who has been a member of the Program for eight years, if she is satisfied with her phone. June stated that she is satisfied, even after seeing other models, and noted that she opted to receive a newer version of the phone she’s been using since the older version has been discontinued. 


David Strom of Sprint asked Love if there are any devices currently in the Program that allow sign language users to communicate using sign. Love explained that the Program is telephoned based and doesn’t currently offer any devices that allow for video relay. Most video relay services are used with a computer and not a telephone which is not supported by the Program. She stated that the Program is always open to looking at different types of devices but added that there is a specific process for that involving the Committees and the California Public Utilities Commission (CPUC).

David asked if there are any smartphones being offered through the Program for people who are Deaf. Love explained that the Program currently supports two cellphones; the Jitterbug and the Blackberry. She stated that there is not currently a smartphone offered for users seeking a visual aspect in their devices. She informed him of the iPhone pilot for people who are blind/ low vision and mentioned the availability of Speech Generating Devices (SGDs) exclusively offered through the CPUC. 

In response to Patsy Emerson’s question, Love explained that the Program will provide a home device and a work device for qualifying employees who require landline based communicative assistance to perform their job. This only applies to people whose employers employ 14 people or less. 


Jacqueline Jackson, EPAC Blind Representative, asked how the operators for the Speech-to-Speech service are able to interpret what she doesn’t understand or hear from the person who is speech impaired. Love explained that the operators on these lines are trained to efficiently revoice for the user. She emphasized that the operator does not translate but instead repeats whatever the user says. She added that the user has control over how often the operator interacts in the conversation.

An audience member asked if it is possible to purchase devices through the Program because she wanted multiple devices for her home. Love informed her that nothing is sold through the Program but that they should be available through the retailer. Kenneth added that the Program provides one device per user but that there is no restriction on how many devices can be given to one household. If there are other people in the home who qualify for the Program, they can receive a device too.


Brian Winic, EPAC Co-Chair and Hard of Hearing Representative, informed June of the telecoil, which is a switch in hearing aids that enables users to use their cellphone hands free. Love stated that the telecoil is made available through hearing aid providers. 
III. NorCal Center for the Deaf and Hard of Hearing Presentation


Colette Noble, Hearing Loss Resource Specialist at NorCal Services for the Deaf and Hard of Hearing, explained that she works with many individuals who are new to hearing loss and shared some of the struggles she helps people overcome through her role at the organization. She added that the organization offers programs for people of all ages and was one of the only resources available to people who were Deaf or Hard of Hearing in the past. Today, there are about eight Deaf agencies throughout the state.

Two years ago, Colette launched a refurbished hearing aid program which helps make hearing aids available to people with hearing loss who cannot afford the devices. So far, 38 hearing aids have been furnished through the program. She emphasized the importance of these programs because most programs of the same nature tend to focus on children with hearing loss. Many people are no longer covered by these programs when they turn 18. She stated that this loss of resource often causes major quality of life issues for the population.

Colette provided the audience with a brochure for the hearing dog program in San Francisco and a brochure about hearing loss. 
IV. FREED Center for Independent Living Presentation

Claudia Hollis, Branch Manager for the FREED Center for Independent Living, a resource center for people with disabilities and people who are aging, stated that unlike other disability resource centers, FREED focuses on serving the full spectrum of disabilities while serving people of all ages. She stated that the consumer driven center focuses on helping people reach their goals throughout Yuba, Sutter, Colusa, Nevada and Sierra counties.

Claudia informed the Committee that last year the center served 1,000 people, exceeding the optimal goal of 500 people. She added that 79% of the people served last year were over the age of 60, potentially indicating that people who are aging are utilizing services and programs to stay involved in the community, much like people with disabilities have strived to do for years.

Claudia informed the audience of the center’s assistive technology program, Ability Tools Network (AT Network), which allows people to test out assistive technology equipment on loan before making a purchase since many of these devices are costly. If someone finds a specific device that works well for them, the center will provide them with information on where to purchase the equipment and, if available, where to obtain additional funding resources for the purchase.


Claudia emphasized the value of the telecoil and presented three devices that utilize the telecoil to enhance hearing. The first piece was an assistive listening device worn around the neck that makes sound clearer and helps eliminate background noise. The second piece was a conference mic that is placed in the center of a table during meetings to provide a clearer listening experience for the user. The third device was a portable loop board which is a clipboard that is an induction loop itself. Claudia confirmed that these devices are part of the AT Network.


Claudia then presented the multiple listening device system which, as she described, is like a pocket-talker. The devices come with either a neck loop or a headset and the transmitter for the speaker is a lapel mic. These devices help make meetings accessible for people with hearing loss.

She then went on to discuss the TV listening system which picks up the signal and sounds in the television which allow the user to hear the television more clearly through the telecoil. 


Claudia added that the center offers devices for people who are visually impaired as well. 


Claudia confirmed that the FREED Centers are all linked but that not every location offers assistive listening devices, though most do. She added that each center is part of the California Foundation for Independent Living Centers (CFLIC).

She shared that the center has a “recycle closet” where people can donate previously owned equipment to be distributed to those who need such devices but cannot afford them.

Following Claudia’s presentation, the audience and Committee members tested some of the equipment discussed.
V. Society for the Blind Presentation
There was no presentation from the Society for the Blind.
VI.      Lunch Break 12:00 PM to 1:00 PM

VII.    EPAC Business Meeting

A. Agenda Modification and Approval
The Agenda was approved without modification.

B. Review of Minutes from Previous Meetings
The EPAC Business Meeting Minutes from September 12, 2014 were approved without correction. 

C. Review of Action Items List
Action Item #192: John Koste will look into cost effective answering machines for potential Program distribution.

John Koste was not available to provide an update on this action item. This item was left open.
Action Item #193: Jacqueline, Brian Winic and Patsy will work together on writing a proposal to hold an offsite meeting at the CSUN Conference in March 2015.

Patsy, Brian W. and Jacqueline continue to work on the proposal. This item was left ongoing.
The Committee then discussed the budget implications of holding offsite meetings and the opportunity they provide EPAC to advocate, promote and recruit new people into the Program. Brian W. noted that offsite meetings are necessary for EPAC to be effective.

Kenneth expressed his disappointment that there was not a larger turnout for the day’s meeting and asked the Committee to think about ways to encourage more people to attend.
Brian P. suggested that EPAC propose the potential offsite meeting at the 2015 CSUN Conference to be a Joint Meeting with TADDAC.

Jacqueline added that, as an advisory committee, it is necessary for EPAC to be knowledgeable about the latest technology so they are able to give good advice. She said that investing in these types of meetings allows the Committee to be better advocates for the consumer base they serve.

Action Item #194: Patsy will send Jacqueline’s opening paragraph for the CSUN Proposal to EPAC.

Patsy sent Jacqueline’s opening paragraph to EPAC. This item was closed.
Action Item #195: Gordon Ellis of Purple Communications will contact Dave Kehn to arrange a time for a product presentation at a future EPAC meeting.

Gordon Ellis of Purple Communications has not yet contacted Dave Kehn. This item was left open.
D. Discussion About Current and Upcoming Seat Vacancies
The Committee discussed the current open Deaf Community Seat and the upcoming Hard of Hearing seat which will become available when Brian W.’s term ends this January. Patsy informed the Committee that CCAF has already begun advertising for the seats.

Sylvia stated that she’d like to see more women on EPAC. She told the Committee that she’d talk about the availability of Committee seats at the Ed Roberts Annual Mobility Fair on Friday, October 17, 2014. 

Kenneth asked if it is permissible to post the fliers for open seats on Facebook in public forums. He told the Committee that the Facebook page for Telecommunications for the Deaf, Inc. would be an appropriate platform to post the fliers. Tyrone Chin, CPUC Communications Division, and Patsy told Kenneth that they didn’t see a problem with sharing the fliers on Facebook since they are public documents.

Brian W. asked if it were possible for DDTP to design a Facebook account where the Program could post product information, updates and the calendar. He said that it shouldn’t incur additional advertising costs but would require someone to maintain it.

Jennifer Minore, CCAF Field Operations Department Manager for Northern California, clarified for Kenneth that DDTP has requested to have social media accounts. She believes a Twitter account was approved but a Facebook account was not. Jennifer suggested that, if this is something the Committee would like to pursue, then they may want to consider discussing it further with the CPUC.

Brian P. added that it should not be an issue for Committee Members to post public documents to a social media group under their own personal name.
New Action Item #196: Kenneth will contact Mary Atkins regarding the Committee's request to discuss the Program's social media outreach efforts at the Joint Meeting on November 14, 2014.


Patsy informed the Committee that TADDAC has already submitted a proposal to the CPUC to create a position that would manage the Program’s social media presence. The proposal is still under consideration. 


Kenneth noted that Facebook pages can be created that don’t allow for other users to post to the page, ensuring a one-way channel of communication. He told the Committee that he came to know about EPAC’s open Deaf seat through word-of-mouth and stressed the importance of social media outreach for the Program.

Patsy confirmed with the Committee that they’d like to hold interviews for vacant seats with TADDAC. She suggested that holding the interviews together would allow TADDAC the courtesy of having their potential Deaf Representatives vetted by Kenneth, the only person on both Committees currently representing the Deaf constituency. The Committee agreed to hold the interviews in coordination with TADDAC.
In response to Sylvia’s inquiry regarding the Program’s current marketing efforts, Jennifer stated that the current focus is on television advertising, though there is some web advertising as well. She stated that we no longer purchase ad space in newspapers or, she believes, the radio. Jennifer stated that CCAF Marketing Manager, Mary Atkins would be able to provide more detail.

Patsy informed the Committee that an email notice for the vacant committee seats has been distributed but a paper mailing has not yet been completed. She confirmed that CCAF would focus on the mailing list next week.
New Action Item #197: Patsy will send Brent Jolley the fliers for open advisory committee seats to be distributed throughout the Department of Rehabilitation.


Sylvia pointed out several successful advertising campaigns and asked the Committee to start thinking about effective ways of recruiting people into the Program and on the Committees. She’d like to discuss this in more detail at the Joint Meeting in November. 
E. Member Reports
                  Sylvia reported that Alameda County Transportation, which she chairs, is having their mobility fair at Ed Roberts Campus (ERC) on October 17, 2014 from 9:00 a.m. until 2:00 p.m.

Brian P. suggested hosting an offsite meeting at ERC, in coordination with multiple organizations serving the various populations. He added that the nearby service center and conference room could be utilized for the meeting as well. Tyrone, Patsy, Sylvia and Kenneth confirmed that the Committee had held an offsite meeting at ERC about three years ago.

Kenneth informed the Committee that the DeafNation Expo is scheduled for this weekend in Pleasanton. He stated that the event would be a good outreach opportunity for the Program and asked if anyone from DDTP would be there. Jennifer said she was almost certain someone from outreach would be present but that she would reach out to the supervisor of the outreach department to confirm. Patsy agreed to work with Jennifer to ensure that if someone from outreach does attend the event, they will have the seat vacancy fliers for distribution.
VIII. Future Meetings and Agendas

The Committee agreed to continue holding their meetings on the second Friday of every month for the coming year. Patsy ensured the Committee that she and Emily would prepare the meeting calendar for 2015.

Sylvia noted a change in the evacuation buddy system due to the addition of Kenneth on the Committee. Patsy reviewed the evacuation procedure with the Committee and informed them of the successful drill held the day prior in CCAF’s building, where most of the Committee meetings are held.


Patsy confirmed for Tyrone that the DDTP Budget Resolution was distributed to Committee members via email. He asked that any comments from EPAC regarding the resolution be sent to TADDAC for submittal to the CPUC. 


Brian W. asked Tyrone if there were any updates on the iPhone pilot. Tyrone did not have any new information to report.


Patsy informed the Committee that Tyrone is heavily involved in the SGD program with the CPUC. Brian P. stated that he’s interested in the devices and added that he knows many people who use them. 

Brian W. reminded the Committee that he has arranged a presentation from Serene Innovations for the next meeting. 


Patsy confirmed that arrangements for Kenneth’s proxy for the November meeting have been made. 

The meeting was adjourned at 2:14 PM. 

These minutes were prepared by Emily Claffy.
