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 Deaf and Disabled Telecommunications Program

Equipment Program Advisory Committee (EPAC)

January 10, 2013
10:00 AM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 510, Oakland, CA 94612

The Deaf and Disabled Telecommunications Program’s Equipment Program Advisory Committee (EPAC) held its monthly meeting at the DDTP Main Office in Oakland, California.
EPAC Committee Members Present:

Frances Acosta, Mobility Impaired Community Seat
Jacqueline Jackson, Blind/Low-Vision Community Seat
Sharif Rashedi, Deaf Community Seat 

Sylvia Stadmire, Senior Citizen Community Seat
Brian Winic, Hard of Hearing Community Seat
EPAC Committee Member Absent:
Bapin Bhattacharyya, Disabled Community, Deaf-Blind Seat

Non-Voting Liaisons Present:

Tyrone Chin, CPUC, Communications Division (AM Only)

Barry Saudan, Customer Contact Operations Manager
TADDAC Committee Member Present Via Telephone:

Tommy Leung, Disabled Community—Blind/Low Vision Community Seat (AM Only)
CCAF Staff Present:
Mary Atkins, Marketing Department Manager
Shelley Bergum, CCAF Chief Executive Officer
Dan Carbone, Customer Contact Liaison
Patsy Emerson, Committee Coordinator

Vanessa Flores, Committee Assistant 
Jennifer Minore, Field Operations Manager, Northern California

Mansha Thapa, Business Analyst

Sherrie Van Tyle, Product Training Specialist

David Weiss, CRS Department Manager (PM Only)

Others Present:
Nadine Branch, Attendant to Jacqueline Jackson

Cliff DeBaugh, Light Systems Inc.
Jonathan Gray, Clarity
Sandy Gross, AFCO Electronics
Brent Jolley, Interviewee

Stephanie Lavallee, GreatCall
Carol Morabito, GreatCall
Stephen Smouha, Amplicom
Ron Ustach, Apple

Tim White, Apple

 Brian Winic, called EPAC’s business meeting to order at 10:07 AM. 
I. Administrative Business 

A. Introductions

The Committee and audience members introduced themselves.

B. Agenda Modification and Approval. 


The Agenda was approved without modification. 



1. Review of Emergency Evacuation Procedures




Patsy Emerson took the Committee through the evacuation procedures. 
C. Review of Minutes from Previous Meetings


The EPAC Meeting Minutes from October 22, 2012 were approved without correction. 
The TADDAC/EPAC Joint Meeting Orientation Meeting Minutes from November 5, 2012 were approved without correction. 

II. Presentation by Apple

 Apple representatives, Ron Ustach and Tim White walked Committee members through the accessibility features and accessories of the iPhone, iPad, and iOS devices. Ron informed the Committee that Apple recently updated to iOS6 and that the update has made the devices both more manageable and deployable for most large organizations. He added that all features and accessories come standard with every iOS device. 

When discussing Apple’s VoiceOver feature, Brian asked if the voice can change from a male to female voice, as some hard of hearing persons can often hear better when the voice is deeper. Ron said that at this time there is only a female voice option, however, Ron said that he has had several requests for a male voice option. He added that there are options for different languages. 

Sharif Rashedi asked Ron and Tim whether an internet connection is required in order to use the VoiceOver feature. Ron said that an Internet connection is not required for the VoiceOver feature but that Internet connection is required when using the Siri software. 

Jacqueline Jackson asked if there are tutorials built into the device. Ron said that, yes there are tutorials. Specifically, there is a tutorial for the VoiceOver feature that reads “VoiceOver Practice”. He added that there are more tutorials located at Apple.com/accessibility. 

Ron informed the Committee that there are over 500,000 apps currently in the App store and that Apple employees are often asked how Apple users can find a specific app they need. Ron said that Apple now has a special education section in the App Store which helps to narrow down the accessibility apps for users. Ron added that users can search by disability, for example, “vision impaired” or “hearing impaired”.

Ron said that a few states have informed Apple representatives that their state legislature only purchases devices with the capability to connect to a landline phone. Ron said that Apple now has an adapter cable that allows the iPad or iPhone to do this. 


Both Ron and Tim continued to list some of the apps and accessibility features that would benefit persons with various disability types. 

Jacqueline asked if there was an app that allows the user to take a picture of text that the device can then read aloud. Ron said that there’s application that has this optical character recognition capability and that the user directs the device’s camera at the printed page and the phone will read whatever text is in the camera’s range. 

Tyrone Chin asked if Ron could speak a bit more about the Apple adapter that allows the device to connect to a landline phone. Ron said that the adapter plugs in via the handset jack on the landline phone. He added that then the device can be used to speak for the user as there is an audio connection between the iPad and the landline phone. Ron said that he is aware that some states require that a device connect to a landline in order for them to pay for the device, so the adapter was a way to provide a loophole for that rule.

Sharif asked if using the adapter causes the 3G, 4G or wireless services to shut off. Ron said that using the adapter does not turn off any of the other services that are already available on the iPad and that the adapter is simply a way for the user to use the iPad as a speaking device. 


Jacqueline asked how often the user has to pay for the app fee. Ron responded saying that apps are usually a onetime fee, however, Apple cannot speak for all developers. He added that some developers may come out with a new version and charge the user for the new version, but that the usual case is that the fee is one time only. Tim added that Apple has made some very significant changes to how the apps are written and how the apps are distributed. The apps prevent piracy which allows the prices to remain low. 

Tim explained that with iOS6, Apple servers have the ability to “supervise” devices. Tim said that “supervise mode” will allow for the configuration of apps on Apple devices, allowing the device to be a single purpose device. Ultimately, Tim explained, those distributing the devices would have the ability to either allow or inhibit the function of the device. 


Brent Jolley asked what Apple is doing to address some of the difficulty Siri has been having with understanding those with speech disabilities. Ron responded saying that Siri records the speaker, and the recording is then transmitted to Apple servers to do the processing. Ron added that the servers are constantly being updated, or “learning”, and so the more people who use the software, the better it will become at being able to understand different speech and voice patters. Tim added to this saying that Siri has now been released to support multiple languages and that Siri is now available on iPads that have Internet connections and do not have cellular connections. Tim said that Siri is a very important platform for Apple, and that he feels Siri will have a very large impact on the accessibility community. 

Tommy Leung said that as a state Program, the Program is concerned with both cost and technical assistance. He asked Ron and Tim how using a plastic frame instead of an aluminum frame would drive down the cost of the unit, and in what ways Apple has packaged the help desk feature for persons with disabilities. 

Ron responded to Tommy’s questions saying that both he and Tim are not authorized to discuss plastic versus aluminum framing, however, if Tommy’s concern with the frame is from a durability standpoint, Ron said there are manufacturers that make hardened cases to make the iPad virtually impervious to almost anything. Tim responded to Tommy’s second question saying that the post sales and technical support will be handled by a company called TelTech.


 Sharif asked how the Mobile Device Management (MDM) servers will work with the various service providers. Ron said that the MDM server works independently of any contracted providers and that Apple has servers on every network so that any device can be reached regardless of the provider. 


Brian asked if Apple currently carries a sort of package that covers the cost of a cracking screen. Tim said that Apple has a new product called AppleCare+ which covers two incidents of accidental breakage. Tim said that under this care, the consumer cannot go into the Apple store and have their problem fixed. He added that in situations like these, TelTech would be able to act as the Program’s representative and respond to customers directly when they have problems with their phones, instead of having the customer come to the Program with their device issues. 

David Weiss asked if a third party vendor like TelTech would provide the customers with a loaner phones while their damaged phones were being fixed or if there is some kind of guaranteed limited amount of time it will take the vendor to repair the phone. Tim said that he is currently in deep discussion with TelTech over how they will handle situations like this and that he doesn’t have the answer quite yet. He said that obviously a loaner pool raises the cost for everyone, but thinks it comes down to how quickly the device can be repaired. 

Shelley Bergum asked whether Tim or Ron could provide the Committee with any feedback on how “supervise mode” has worked in other states or jurisdictions. Shelley also asked if supervise mode has resulted in any user dissatisfaction, adding that she would assume the limited use would frustrate the user who wanted to use multiple apps instead of the one or two they’re allowed. Tim responded to Shelley saying that more than one app can be installed and used even if the phone is in supervise mode. He added that the Program could allow the user to add more apps at their own cost. Ron also responded saying that a device can have multiple Apple ID’s. Apple ID’s allow for the downloading and purchasing of apps in the App Store. Ron explained that the Program can have one Apple ID for all of their devices and the consumer can have a separate Apple ID for their own purchasing and downloading. 

Brian explained that he has the original iPad and said he has run into problems with certain apps that require the device to have iOS6 in order for the app to be downloaded. He asked what Apple is doing for those that want to keep the original device for as long as they can. Tim said that Apple offers free upgrades as far as the processer can handle the upgrade. He added that as of now, Apple does not have a trade-in program, however, that may come in the future. 

Frances asked Ron and Tim what the two of them recommend for the Program. Tim said that one of his concerns is that the Program serves a tight-knit community and that the community might look at the recommendation and evaluate it from a personal standpoint. He said his hope is that the communities the Program serves will embrace using apps as a way to get the services they need. He has found that connecting communities to these apps has been a great struggle. Tim suggested that the Program learn which apps can benefit certain constituencies, and then partner with a vendor like TelTech, so that TelTech can deliver the hardware to them and report on how consumers are interacting with the apps the Program has chosen to include. 

Frances asked if Apple has a list of recommended apps for persons with disabilities. Tim said that there is a woman named Shannon currently working on a pilot in New Mexico that will help determine the best apps for each disability and he encouraged the Committee to connect with her. Frances said that consumers are still learning how to work with Apple products and that the Committee is working on determining what the state legislature permits and how Apple products can fit into the Program. Frances added that based on the presentation, it seems that both Tim and Ron feel the iPad is best suited for the Program or for persons with disabilities as a whole. 

Tim reminded the Committee that the iPhone, iPad and the iTouch all have the same operating system. He said there are several reasons they have put so much emphasis on the iPad. One of those reasons is because the iPad is an instant-on product which is very important for the disability community. He added that the iPad is touch based, which means that there is not a separate mouse or keyboard outside of the device (unless the user requires one), and the iPad can be held in one hand. Tim said that Apple foresees the smaller iPad—the iPad mini—becoming a significant device in the disability community because of the low cost and the smaller size—which tends to be more popular among the younger generation. Tim added that those with vision issues may very well prefer the larger iPad, however both versions have the ability to connect wirelessly to Apple TV, meaning the content on the iPad can be displayed on the larger screen of their television set. 

Brian said it would be nice if the iPad mini could also be used as a phone. Ron said that there are a number of apps that allow the iPad, the iPad mini, and the iTouch to be used as a phone. 

Sharif said he has noticed that the iPhone has a TTY option available. He asked Ron and Tim to explain how the function is used. Ron said that he hasn’t played around with the app himself and therefore wouldn’t be able to answer Sharif’s question correctly, but he said he knows of several TTY apps that are available in the App Store.
  Tim and Ron thanked the Committee for their time agreed to answer any questions the Committee might have during the lunch break.  

Lunch Break

The Committee took a lunch break from 12:00PM to 1:00PM


Upon returning from lunch, Brian shared his thoughts regarding the Apple presentation, saying that he thought the presentation provided the Committee with new ideas about how the product will work for the disabled communities. He added that Apple has had a reputation for being a gaming product, when really the products can really benefit those with special telecommunication needs. Brian said that at some point, he’d like to talk more about Apple products and get feedback from Committee members about having Apple products in the Program. 
IV. Presentation by GreatCall

Great Call Representative, Carol Morabito explained that GreatCall has just finished the first distribution phases of the Jitterbug through the Program and that she will be presenting features of GreatCall’s newest product, the 5Star Urgent Response device. Carol passed the device around while going into detail on the device’s features. 

Brian asked Carol to explain how the 5Star emergency smartphone app works. Carol explained that when someone buys the device they can get the 5Star emergency app on their smartphone for free. She added that GreatCall encourages everyone to have the device because it is easier and faster to use than the app, which is always important in an emergency situation. Carol also said that there is a companion app not yet on the market, which will allow a device’s whereabouts to be tracked as long as the owner of the device provides permission. 

 

Jacqueline asked how someone who was not able to speak either for disability reasons or because the emergency inhibits them, could appropriately make use of the device’s two-way communication system. Carol said that GreatCall’s operators follow a number of protocols depending on the emergency. She said that most likely, the operator would call the person back to ensure the call wasn’t an accident. She added that the user’s profile will contain numbers for their emergency contacts as well as information about the caller, such as whether or not they have a speech disability. Carol explained that the profile can be thoroughly customized to hold whatever information the user deems necessary. 


Frances asked about the price of the device. Carol said that the device itself is $49 and the monthly service charge is currently $14.99 but will most likely go up to $19.99. Carol added that the device is a lot less expensive than other devices currently on the market. 

Barry asked Carol about the battery life on the device. Carol said she believes the device can be on standby for 7 days. Barry asked if there is an alert that indicates the battery is low. Carol said the device both flashes and beeps when the battery is low. 


David asked if there are any additional charges aside from the monthly fees. Carol said the fee is $14.99 regardless of how much the device is used and she added that there is also a $25 activation fee if the device is activated online. 

Sharif asked if there is a penalty for users who accidentally call 911. Carol said the mistake is unlikely as the user has to hold down the button that calls 911. She said she doesn’t believe there is any fee and she has not heard of people making the error. 


Brent asked Carol if there are a certain number of times the call center will call the user back before calling 911 themselves. Carol said that first the operator will disconnect the device and call the user back. The operator will decide what to do depending on what they hear. She added that several operators may work together on the call, for example, one may stay on the line with the caller and the other may call 911. 

GreatCall representative Stephanie LaVallee said that as Carol mentioned earlier, an operator also has access to the caller’s emergency contacts. She added that if the operator finds the situation questionable—as far as the caller’s security goes—the response agents are trained to call the caller’s emergency contacts to help determine the security of the individual. 

David asked if the GreatCall operator is required to act as the middle man between the caller and the 911 operator if the caller has it listed in their profile that they’d like the GreatCall operator to call 911 in emergency situations. Carol said that the GreatCall operator is required to be on the line. She said that once someone contacts the call center, the GreatCall operator will never drop the call. She said that if the caller needs to call 911 themselves, they can press the button down to directly connect to 911. David asked what happens if 911 wants information to come directly from the caller and GreatCall is on the line. Carol said the answer depends on the county’s mandates and the county’s Public Saftey Answering Point (PSAPS). She explained that some PSAPS require the caller to disconnect with the third party and contact 911 themselves, while other counties require the third party to stay on the line. Carol added that by law GreatCall operators need to follow PSAPS protocol over any other protocol. 


Frances asked about reception for the device. Carol said that GreatCall uses Verizon’s network despite being a separate service provider. 



There were no further questions for Carol.
V.     EPAC Business


A. Review of the Action Items List
Action Item # 180: Each Committee member will write a proposal letter regarding attendance at the CSUN Conference in 2013 and submit the letter  the CPUC.

Patsy confirmed that due to budgetary restrictions the CPUC will not allow Committee Member travel during the 2013 year. This item was closed. 

Action Item #177: The CPUC will update the Committee on their investigation regarding RC200 users’ long wait to reach an operator when dialing 411 in an emergency. 

This item was not discussed. Its status was changed from ongoing to open. 

Action Item #175: Richard will research the possible exception to the 120 day cut-off for persons with disabilities when landlines are disconnected.

Richard confirmed offline that he would continue to update the Committee on this item as well as other 911 Emergency related issues. The Committee agreed to add this item to the meeting agenda whenever necessary. This item was closed. 

Action Item #173: In order to make meetings more accessible to a wider audience, CCAF will revisit technological options (such as Skype, Teleconferencing, &VoIP) that will enable remote participation in Committee meetings.


The Committee agreed to add this accessibility concern to their upcoming list of Must-Haves. This item was closed.
Action Item # 172: Tyrone Chin will update the Committee on both the outcome of the resolution and the amended definition of basic service and report on how both subjects will affect the program.
Shelley informed the Committee that the Commission has not yet made a final decision on their definition for basic service. She suggested that the Committee ask CPUC staff if the Commission is still accepting comments. This item was left open. 
Action Item # 171: In order to plan for EPAC’s future objectives, all members of the Committee will consider any budget “must haves” for 2014-2015.
In order to have a final "Must-Haves" List ready for TADDAC's approval by May 2013, Committee members agreed to have their individual lists ready by their March Meeting. This item was left open. 
Action Item #169: "What's App with you?" The Committee will report the best apps for their community which will benefit the wireless devices for the wireless program. 
Committee Members agreed to move this item to the agenda. This item was closed. 

While in discussion about apps and Android based phones, Brian mentioned that the Program will be conducting a pilot test on the LG phone. Barry informed the Committee that the LG phone that will be tested is the LG Mach which may replace the Blackberry. Barry added that the Program is awaiting DGS approval and one more tester to return with positive feedback. Brian requested that Android provide the Committee with some information on Android phones. 
New Action Item: Barry will work with Mansha to solicit Android for a presentation in March.
While still on the discussion of new equipment testing, Frances asked the Committee about where they believe CD (Communications Division) is regarding allowing the iPhone in the Program. Brian said he believes that Apple products have been misunderstood as gaming products or as products for entertainment, when in fact, Apple products can really benefit persons with disabilities. Sharif said that from what he remembers from a previous meeting, CD seemed to have an issue with the cost of the iPhone. Brian said that he believes the phone falls within the Program’s current budget, as he believes the Program’s budget is $350 and the iPhone costs less. 
Action Item #167: Mary Atkins will provide a report on any website changes or updates in regards to accessibility features.

The Committee agreed to have Mary Atkins cover this topic during her verbal report for the Marketing department. This item was closed. 

Action Item # 164: In order to better educate new committee members, Patsy will finish updating the New Committee Member binder.

Patsy confirmed that this item was completed. This item was closed. 

Action Item # 162: Mary will contact the Lighthouse for the Blind and ask individuals who use screen readers to fill out a CTAP application on line to see if it is possible without sighted assistance.

Patsy reported that a few Committee Members as well as many others have tested the application process with screen readers and she has given their feedback to the marketing department. This item was closed.

Action Item #159: As the wireless program is developed, CCAF will keep the Committee updated on information about both wireless products and service plans under consideration. 

The Committee agreed to have Mansha cover this topic during her Wireless verbal report. This item was closed.   

Action Item #144: CCAF will request an update from the CPUC regarding the time frame for addressing TADDAC's request for talking smoke detectors for DDTP offices that was added to 2011-12 Budget "Must Haves".

Patsy reported that the cost of finding a system compatible with the existing system was costly and that the current system in the headquarters building is adequate. This item was closed. 
Action Item #136: Committee will consistently try to confer with marketing and outreach to make sure veterans are being served in all areas.

The Committee agreed to remove this item from their action list and to ask Marketing and Outreach to cover this item in their verbal reports to the Committee. This item was closed. 
Action Item #106: Richard Ray to update the Committee on Dr. Thad Starner's emulated 911 TTY Phone.
Richard agreed to continue updating the Committee on 911 emergency issues. Brian agreed to ensure this item is on the agenda whenever there is an important update. This item was closed. 
Action Item # 10: The Committee will collect feedback from their constituencies about new equipment and technology that is being focused on by EPAC and give it to CCAF.
The Committee agreed to remove this item from their action list and to make it an ongoing agenda item. This item was closed. 
B. Discussion of electing Co-Chair or Vice Chair


Patsy explained that co-chairs share chair duties, alternate on acting as chair at each meeting and share the duty of writing the EPAC agenda. She added that vice chair acts as more of an assistant to the chair. 

MOTION: Brian moved that Sylvia be elected to the position of Co-Chair on the EPAC Committee. The motion carried. 

VI.    Public Input 
        
There was no public input at this time. 

VII.   Interviews of Candidates for Vacant Committee Seats

A. Interview of Brent Jolley



Brent Jolley was interviewed for the Deaf Seat on the EPAC Committee. 

B. The Committee will discuss and vote on the candidates for the Deaf 
Community Seat
Sharif said he feels the voting sheet doesn’t really correspond with the interview questions and that it was hard for him to accurately fill out the form. He added that in some places, he didn’t see a clear connection between the questions and the rating. Brian said that EPAC has worked over the years to improve the questionnaire and the voting sheets and that he agrees with Sharif that that both items need to be updated. 
New Action Item: In order to improve the interview process, Brian will review and update the EPAC Interview questions and scoring sheets.

Vanessa Flores collected and tallied up Brent’s scoring sheets. 
Motion: Frances moved that Brent be nominated to serve on the EPAC Committee as a Deaf Community Representative. The motion carried. 

C. The Committee will discuss other upcoming seat vacancies 


Frances announced that she has been asked to join the TADDAC Committee as their Mobility Impaired Representative. She said that after deep thought and evaluation she decided she would go ahead and pursue the opportunity. 

Patsy said that Frances has 30 days to change her mind but once she submits her resignation and directs her original application to TADDAC, her current seat on EPAC can be advertised. 

VIII. Amendments to the EPAC Charter


The Committee reviewed portions of the EPAC Charter and policies and discussed possible amendments. After much discussion, it was moved that EPAC would like to remove the first three sentences of Section 3.4 Terms of Appointment. EPAC would like the section to begin with “If any current members…” Furthermore, they would like the ruling regarding proxy service and hiatuses to be changed to match TADDAC’s current charter language.
EPAC also moved to have every reference to the California Relay Service Advisory Committee (CRSAC) removed from their charter. 

IX. Member Reports

There were no member reports at this time. 
X.  Future Meetings and Agendas


The Committee reviewed their 2013 Draft Committee Calendar. 

Motion: Jacqueline moved that the 2013 Draft Committee Calendar be accepted without any changes. The motion carried. 


Sharif informed the Committee that he will not be able to attend the February 7th Joint Meeting, but that he has made arrangements for Jim Brune, the Executive Director of the Deaf Counseling, Advocacy and Referral Agency (DCARA), to be his proxy. Sharif explained that DCARA provides services for deaf and hard of hearing individuals. 

The meeting was adjourned at 3:55PM. 
These meeting minutes were prepared by Vanessa Flores.
