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Equipment Program Advisory Committee (EPAC)

October 3, 2013
10:00 AM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 510, Oakland, CA 94612

The Deaf and Disabled Telecommunications Program’s Equipment Program Advisory Committee (EPAC) held its monthly meeting at the DDTP Main Office in Oakland, California.
EPAC Committee Members Present:
Bapin Bhattacharyya, Disabled Community, Deaf-Blind Seat 
Jacqueline Jackson, Blind/Low-Vision Community Seat

Brent Jolley, Deaf Community Seat
Brian Pease, Mobility Impaired Community 
Sylvia Stadmire, Senior Citizen Community Seat
Brian Winic, Hard of Hearing Community Seat
EPAC Committee Members Absent:

Sharif Rashedi, Deaf Community Seat
Non-Voting Liaisons Present:

Tyrone Chin, CPUC, Communications Division 
David Kehn, CCAF, Customer Contact Operations Manager

CPUC Staff Present:
Ryan Dulin, Communications Division
CCAF Staff Present:
Priya Barmanray, CRS Program Analyst

Shelley Bergum, Chief Executive Officer
Dan Carbone, Customer Contact Liaison
Patsy Emerson, Committee Coordinator

Vanessa Flores, Committee Assistant 
Jennifer Minore, Field Operations Department Manager

Barry Saudan, Director of Operations

Michael Walsh, IT Department Manager
David Weiss, CA Relay Services Department Manager
Others Present:
Jennifer Boylan, Consumer (via phone)
Nadine Branch, Attendant to Jacqueline Jackson
Sook Hee Choi, Attendant to Bapin Bhattacharyya 
Geraldine Croom, Consumer (via phone)

John Van Dervort, Consumer (via phone)

Sandy Gross, AFCO Electronics
Ron Hillard, Consumer (via phone)

Rochelle Houston, Consumer (via phone)

Amy Liu, Center for Independent Living Center- San Francisco

Carin Memmer, Consumer (via phone)

Rita Carter Overstreet, Consumer (via phone)

Gustavo Rodriguez, Consumer (via phone)

Ken Volonte, Consumer (via phone)

Derek Zarda, Center for Independent Living- San Francisco

Co-Chair, Sylvia Stadmire, called the EPAC meeting to order at 10:00 AM. 
I. Administrative Business 

A. Introductions

The Committee and audience members introduced themselves.

B. Agenda Modification and Approval. 


The Agenda was approved without modification. 


1. Review of Emergency Evacuation Procedures




Patsy Emerson took the Committee through the evacuation procedures. 
C. Review of Minutes from Previous Meetings


The EPAC Meeting Minutes from September 5, 2013 were approved without correction.

Bapin Bhattacharyya informed the Committee that the minutes downloaded from the Portal appeared to be the minutes from the June meeting. The Committee decided to ask DDTP’s IT Manager, Michael Walsh, what the problem might have been for Bapin during Michael’s demo on the portal in the afternoon. 
II. CPUC Update

Tyrone Chin said that his report is largely unchanged from last month’s, but that he would like to inform  the Committee that TmdGroup, the Program’s marketing vendor, is now working to incorporate feedback from the recent focus groups into upcoming marketing efforts. Tyrone also said that the current Draft Budget Resolution is up for a vote during the Commission meeting taking place on October 3rd. 

Tyrone informed the Committee that a draft decision on Speech Generating Devices (SGDs) is expected to be issued sometime in the fall of this year, and that the decision should include some draft rules about administering the actual program. He added that there should be an opportunity for opening and reply comments to that decision.


After a question about the actual number of BlackBerry’s distributed by the Program, David Kehn confirmed that the Program has distributed 3 devices so far, and that nine are in inventory with a subcontractor of Sprint. 
V. CCAF Staff Reports


B. Field Operations 


Jennifer Minore directed the Committee to the Field Operation Report in Tab 8. Jennifer said that Tab 8, page 4 shows a yearly events comparison and that the Program has a three-year list of the number of events completed each month by outreach staff. She said that these events include presentations, TTY trainings, booth expos, CRS and Speech-to-Speech (STS) trainings. Out of 123 events in the month of July, there were eight events targeted towards veterans and there have been a total of 66 veteran events year-to-date. Jennifer confirmed that there are less and less consumers using TTY’s and that there are very few TTY training events. She said that she believes that emergency access organizations are still required to have TTY numbers. 

Bapin Bhattacharyya said that TTYs are slowly becoming outdated because of newer technology, however, there are many who still benefit from using TTYs. He added that he is still trying to promote the iPhone or other devices that have options for the Deaf-Blind community as possible devices for the Program. Jennifer said that the TTY trainings are provided to organizations by outreach staff every month, and that there are also individual trainings and setups for users. She added that about 20 to 25 TTYs are distributed by the Program each month. 

Bapin said that many businesses still only use the TTYs and have not moved on to using the Relay Service. He explained his frustrations with this matter and said that many businesses do not use the Relay Service because they are afraid of fraud. He said that he feels the FCC may need to educate businesses on the matter. 


David Weiss informed Bapin that this problem with businesses not wanting to use the Relay Service has been a long standing issue with the department of Justice, adding that there has been a settlement with several banks which now require them to provide access in all forms of Relay Service. He said that the Department of Justice should be contacted if Bapin experiences any issues. 
C.
Marketing Report






Jennifer informed the Committee that she would provide the marketing report in lieu of Mary Atkins, while Mary is working on a new campaign in southern California. Jennifer reported that on September 27th, Chinese language station KTSF TV 26 interviewed Tommy Leung, of the TADDAC Committee, along with Outreach Specialist Casey Kho about the Program. Jennifer said that the spots will air on Monday October 21st between 7 and 8 PM, again between 9 and 11 PM, and again at Midnight. She added the clip will also be posted on the KTSF Website on Monday, October 21st through October 27th and that the media spot will coordinate nicely with the southern California campaign. 

Regarding the September northern California campaign which ran from September 16th to September 29, Jennifer said that the Contact Center saw a 45% increase in calls handled in all languages. She explained that the increase is over the first two weeks of the May northern California campaign which aired the “Family Talk” ads in English, Spanish, Cantonese, and Mandarin. She reminded the Committee that the northern California campaign aired the “California Phones ads” in the same languages, in addition to some digital ads. 

Jennifer also informed the Committee that a new part of the northern California campaign was the Univision promotion which was a three-hour call-in effort promoted by the Univision Station in Fresno and staffed by Contact Center Spanish speaking customer service representatives. She added that the event took place on Thursday, September 19th between 5:30 and 8:30 PM and that the event contributed greatly to a large increase in Spanish language calls handled. She said that because of the success of this call-in spot, the Program hopes to do the same sort of spot in the LA area. 


Jennifer said that English focus groups consisting of 12 English speaking caregivers and 12 English speaking people with disabilities met in southern California last month to review current and proposed TV spots as well as the Website. She said that Mary is currently producing new spots based the focus group feedback, and that the Communications Division (CD) has approved an on-line effort to learn why so many people visit the site but about only 8% download a certification form. She said that the focus group agreed that the website is currently too busy and that more emphasis needs to be placed on the phones. She added that the marketing department, CD and TmdGroup will be keeping this feedback in mind when revising the website. 

Lastly, Jennifer reported that digital campaigns will begin running from November 11th through November 24th and explained that these digital ads are banner links, instream videos and ROS audio and companion banners. 

Jacqueline Jackson said that she just learned about an Internet radio service for the Blind and Low Vision called AirsLA.org. She said that the service is free and that it may be valuable for the Program to advertise on the site. Jennifer thanked Jacqueline and said she would pass on the information to Mary.  

D. Consumer Affairs


Dan Carbone reported that outreach specialists noticed that many consumers were confusing the Program with another program called Obama Phones. Dan said he took a look at the Obama Phones’ website, (Obamaphoneprogram.com), and said that the site looked very similar to the CTAP website and that it linked visitors to a Lifeline application. Dan said he was quite confused by the Obama Phones program and its intentions, and after writing a report on his findings, found that the site no longer existed. Dan said that just yesterday he learned that the FCC was charging the Obama Phones program $14 million in fines to companies allegedly defrauding the federal phone subsidy Lifeline. He added that the FCC reported that the companies knowingly signed up thousands of customers for multiple subsidies, even though federal rules only allow one subsidized subscription per person. He added these potentially fraudulent or untrustworthy websites may be making consumers hesitant to sign up for the Program as they may be unsure about the Program’s legitimacy.  


E. Customer Contact Report         

Dave Kehn directed the Committee to Tab 6, page 24 where call volume for July and August is shown. He said that in these two months the Contact Center received an average of 19,185 calls, a 20% reduction in call volume from the month of June, when the Program was running a campaign. Dave said that historically, call volume has always been impacted when a campaign is not running, and said that in June, approximately 8,400 certification forms were sent to customers from the Contact Center, compared with an average of 4,337 for July and August, a significant decrease of about 50%. 

Dave said that early indications of the September campaign are indicating that the campaign was a huge success and added that he looks forward to sharing the results of the September campaign at the Joint Meeting in November.


Dave said that last month Brent Jolley asked about the data that staff is obtaining through barcoding of last month’s certification forms. He said that staff is still working through all the information and will produce and share a condensed report with the Committee in November. 

Brian Winic said that he would be curious to know the specific areas that produce a higher call-in rate during campaigns. 

F.
Equipment Report




Dave informed the Committee that he would provide them with John Koste’s verbal equipment report. He reported that staff is currently testing seven cordless phones and that these phones have already passed performance testing at headquarters. He said that of these seven phones, there are four models from ClearSounds, one from Geemarc, and two from Serene Innovations, and added that the target groups for these phones are the Hard of Hearing and Blind and Low Vision Communities. Dave said that in addition to these seven cordless phones, staff is set to begin performance testing on six corded phones, two from ClearSounds, one from Amplicom, one from Serene Innovations and one from Clarity. He said that after these are done being tested, staff will test the Clarity Ensemble and the Ultratec CapTel 840i, two amplified captioning phones with WiFi capabilities. Regarding amplified neckloops with Bluetooth capabilities, Dave reported that right now the Program distributes the ClearSounds Quattro and the Clarity CE-50, adding that both John and Brian W. requested that staff hold off on testing until the new Quattro 4.0 was available. He said that ClearSounds representative Michele Ahlman has asked to present a new model at an upcoming meeting. 


Brian W.  said that about three months ago, EPAC took a call from consumer Suzanne Meyers and Suzanne asked that the Program look into  
smaller handheld cordless phones. He said that EPAC promised her that they would let her test a few models. He asked if it would be possible for staff to try to reconnect with her so that she can participate in testing.


Jacqueline Jackson asked Dave if DDTP does testing at the San Diego Center for the Blind. Dave said he is not sure and would get back to her with the answer. Jacqueline said that she would be open to testing at the Center, if staff discovers that testing is in fact conducted at the site. Patsy informed Jacqueline that she could also ask former EPAC member, Loretta Moore, who works at the San Diego Center for the Blind.

G. Wireless Report

Dave K. reported that a few changes have been made to try and increase the distribution of the Program’s current wireless phones, two of these changes being: increasing eligibility for the device, and also distributing the device at Service Centers. He said that these changes have done little to increase the distribution of the phones, adding that the increase amounted to 54 Jitterbugs distributed in August. Dave noted that despite distribution being low, the Service Centers have decreased the number of distributed phones that are never activated because Service Center staff help customers determine the right data plan and accomplish the activation while the customer is at the Service Center. Dave also reported that the Program distributed only 1 Blackberry device in July with a total of three distributed all together and 9 remaining in inventory. Dave reported that Mansha Thapa is working hard on other wireless options for the wireless program, and says that he hopes there will be more to report on the program in the upcoming months. 

Bapin mentioned the benefits of the Blackberry’s thumb-key keyboard and said that staff should keep this sort of keyboard in mind when researching other devices. 


Regarding action item #188, Dave reported that after some research it was discovered that Jitterbug offers an unlimited voice and text plan for $69.99 and that the plan is offered to the Program’s Jitterbug customers with two customers currently subscribed to the plan. Regarding action item #185, Dave said that staff will continue to try to arrange for a presentation with Samsung and will update the Committee if there is any change to the progress of this item. The Committee agreed to close both action items. He informed the Program that there is a wireless company called Odin Mobile that serves specifically Blind and Low Vision customers and that the company has an Android based phone. He said that staff will be testing a few of their devices in the near future, and that the company hopes to present some of their products at the Joint Meeting in November. 

Jacqueline said that she has heard ads on television promoting mobile phone LifeLine service through AT&T. She asked if anyone else has heard the same ads. Jacqueline also said she talked to a vision impaired consumer on Paratransit, who told her that she has a service through Cricket Company and said that she pays $40 a month for unlimited voice and text. She added that she hopes that this sort of plan produces competition within the marketplace.  

At this time, Ryan Dulin, the new Director of the Communications Division introduced himself to the Committee. He informed everyone that he was appointed in April of this year and that he oversees Johnathan Lakritz, Linda Gustafson, and Tyrone Chin. Ryan said that he believes that Jacqueline saw the ads for LifeLine for Wireless and explained that the Federal Government has approved four carriers to offer wireless with a 250 minute limit. He said that the Commission has an open proceeding on LifeLine to expand the program to wireless and that the proceeding is active under Commissioner Sandoval. He informed the Committee that he will make sure CD staff shares more information on the proceeding with the Committees in November. 
A. CRS Report


David Weiss reported that the National Association for State Relay Administrators recently held their annual conference in Albuquerque, New Mexico and that he, Prima Barmanray, and Linda Gustafson attended the conference. He said that there were a few important topics related to the FCC specifically regarding various orders and future notices of rulemaking. 


David said that the FCC has ordered and mandated that going forward, any relay equipment less than $75 will no longer be eligible for reimbursement. He also said that the captions on caption phones are now required to be set in the off position, and that if a user would like the captions on during a call, they will now need to actively select that option. Furthermore, he said that the FCC has mandated that anybody who uses equipment must register their equipment within 180 days beginning September 30th, and that registration requires information such as: name, address, telephone number, the date of birth and the last four digits of the person’s social security number. He added that the providers will need to provide outreach to customers who currently have equipment and subscribe to the service and that if they exceed 180 days without registration, the provider cannot bill the interstate fund for reimbursement. 


David said that providers will have the authority to decide whether or not to allow customers who have not provided their information to continue to use the service and that the FCC is also trying to determine whether or not responsibility for administrating Relay Service will be transferred to the state. He said that many expressed concern over this possibility, mainly funding concerns, as many of the states do not receive funding from Voice Over Internet Protocol (VOIP) or Internet providers. He added that the FCC is encouraging states to file comments with the Further Notice of Proposed Rulemaking (FNPRM) and that he believes the Commission will be providing their comments as well. Ryan confirmed that the Commission will be providing comments on October 17th and David said that the due date for comments is the 18th and that reply comments will be due on November 18th—although these dates may change due to the government shutdown. 


David also reported that the FCC is considering extending the National Deaf-Blind Equipment Distribution Program’s (NDBEDP) contract and that the FCC also plans to implement a provision of service of text to 911 by the year 2014. He added that there are four major carriers that are working together to establish a system capable of carrying out the order. David also informed the Committee that technology within the Relay Service is changing, and that many providers may be switching from analog modems to digital ones. Bapin stressed the importance of the FCC ensuring that the transition is carried out smoothly in order to avoid creating a lack of access for those who have not moved from analog equipment. David responded saying that the FCC is aware of that issue and some of the other challenges that changes in technology will bring. 

Regarding the change in reimbursement for equipment under $75, Brent asked if the FCC has considered those who many not be able to afford the equipment costs. David said that this issue was discussed during the conference but that the FCC does not yet have a solution. Brent also asked if the FCC discussed how the will conduct outreach in regard to the new demands required of these service users. David said that the FCC has asked for comments regarding outreach and that they have not made a decision yet regarding how they plan to inform users.  

IV.  Call with Consumer Carin Memmer 


At this time, the Committee took a call from 16 Blind and Low Vision consumers who wished to share their concerns and suggestions surrounding the future of the Program, especially in regards to the iPhone and Apple products. Many of the consumers advocated for the device, saying that other devices on the market hardly compete with the accessibility offered by Apple products. Many of the consumers discussed Blind and Low Vision applications that allow for greater access and independence among users in their communities and many stressed that having the device available through the Program would be ideal as many in their community cannot afford the product.


Barry informed the consumers that the Program is sorting out how the product might fit into the Program, and asked if some of them could speak to the affordability of the device specifically in terms of what exactly they cannot afford—the device or the data plan. The majority of the consumers said that they felt the cost of the device itself was unaffordable and felt that they could probably afford the data plan. A few responded saying that they felt both were unaffordable. 


Brent asked the consumers if any of them use DDTP equipment and if so, how they feel the iPhone would benefit them differently from the equipment that they currently have. Consumer Ken Volante said that he has an amplified phone through the Program but that it is a landline phone. Consumer Rita Carter Overstreet said that she also has a landline phone through the Program and finds it restricting, as the phone cannot leave the house. She said if she had a mobile device, she would have no need for the landline. More consumers shared in these sentiments, echoing that the landline phone prevents access and independence beyond the home.
Jacqueline thanked the consumers for taking the time to provide the Committee with their valuable input. Bapin also thanked the consumers and asked them what their ideal price range for a data plan would be. He made it clear that the Committee does not have control over the price, but said that he felt the information would be valuable nevertheless. Many of the consumers agreed that a range between $20 and $35 a month would be reasonable for a data plan. The Committee thanked the consumers again for their time. 

LUNCH BREAK


After returning from the lunch break, Committee members discussed their role in assisting consumers with their desire for the iPhone and discussed the possibility of the Committee working with carriers to provide a fixed low rate for monthly fees. Barry said that it often seems difficult for consumers to separate the platform from the service plan, adding that at the Telecommunications Equipment Distribution Program Association (TEDPA) Conference, there was a question raised concerning the possibility of providing either subsidies or low-cost service plans for Deaf and Disabled communities. Barry said that the organization promised they would bring the question back to Washington, and said that the possibility still remains very much unsettled. Barry informed the Committee that CCAF staff is developing a proposal regarding Smartphone technologies and some other wireless products that they hope to be able to present to the CPUC in the near future. He said that the proposal will likely highlight about 10 to 20 phones and a few service plans, however, the phones will not side with any specific platforms such as Android or Apple phones, but will instead include a general list of smartphones that may fit well in the Program. 

Brian Pease informed the Committee that he asked his provider if there was a bundle deal available for persons with disabilities. He said that his provider offered him a plan for about $35 or $40 a month for unlimited data, and said that this plan is designed for people who do not use voice as much as they would data. 

Jacqueline said that the Braille Institute has an agreement based on quantity with the Apple store in the area. She said that once sales reach $5,000 the Institute receives a rebate. 


At this time audience member, Amy Liu informed the Committee that she is the Assistive Technology Coordinator at the Center for Independent Living in San Francisco and that she works with people with varying disabilities. She raised the idea of the Program working with the Assurance Wireless Program, a program who provides low cost cell phone services for people who are either low income or disabled. She said that in her experience working with Assurance Wireless, she has discovered that many of the company’s handsets are not accessible for her clients nor are they designed for those who are visually impaired. She also said that a lot of people are concerned that the older versions of the iPhone with older software will eventually become unusable with newer apps but stressed that this is not the case, explaining that the older models are still very much capable of handling the newer software and newer apps. 

Audience member, Derek Zarda introduced himself and informed the Committee that he is the Assistive Technology Educator at the Center for Independent Living in San Francisco and that he also works with persons with various disabilities. He explained that as an iPhone user himself, he finds that Apple has considered the importance of longevity with their equipment for their users especially in contrast to Android. He said that Apple has also done a good job of incorporating usage, for example, person with 3GS can still use 70% of the apps in the Apple store. He added that Apple has been more focused on incorporating accessibility into the device itself and that Android has done less in that regard.  
VI.    EPAC Business 

A. Report from the Chair 



Sylvia informed the Committee that she attended the September 27th TADDAC meeting and that the Committee agreed that the theme of the Joint Meeting in November will be “Phones of the Future” and that they will also be updating their Interview Questions, using EPAC’s recently revised questions as an example. She asked Patsy to look into the possibility of EPAC having a fire drill sometime in the future. 


At this time, audience member Derek added that he thinks the Committee should be in the know about a LookTel GPS app currently in Beta testing called Breadcrumbs GPS. He said that LookTel is the software developer behind the popular LookTel Money, the app that allows a user to scan money in order determine the value. After explaining how Breadcrumbs works, Bapin asked Derek if he has used any apps similar to Breadcrumbs. Derek said that there are many similar apps but that he feels these other apps do not hold the full capability and functionality as Breadcrumbs. Bapin explained that because he is Deaf-Blind, he relies heavily on the vibration from his devices and/or tactile notifications. Derek confirmed that such accessories do in fact work with the app. 
VII. Demo of DDTP Web Portal



DDTP, IT Manager, Michael Walsh provided the Committee members with a tutorial on how to use the DDTP Portal. 


Bapin explained that he downloaded the binder content for this meeting but it appeared to be the same content as the last meeting. Michael confirmed that there was a possibility that his browser wasn’t refreshed and the old content remained on the site since other Committee members did not have the same problem. 


Jacqueline thanked Michael for his presentation and explained that he was also very helpful in solving some problems she was having with the loaner iPad she received from the Center for Accessible Technology.


 Brian P. asked if Committee members would be able to change their passwords. Michael explained that the passwords are as complex as they are for security reasons since technology is now capable of breaking into many systems. He added that it is best if Committee members learn how to have their browsers remember their passwords. Vanessa Flores reminded the Committee members that a document with instructions on how to have their browser remember the passwords could be found in Tab 3 of their binders. 
VI. EPAC Business


B. Review of Action Items List
Action Item # 172: Tyrone Chin will update the Committee on both the outcome of the resolution and the amended definition of basic service and report on how both subjects will affect the program.

This item was not discussed. This item was left open. 
Action Item #185: Staff will try to coordinate a presentation with Android/Samsung for the April EPAC meeting.

David K. reported that staff is continuing to work on arranging a presentation with Samsung/Android and will update the Committee if the status and progress of this item changes. This item was closed.

Action Item #186: Jacqueline will attempt to work with Tommy Leung to draft a proposal regarding a solution to their accessibility issues with Committee materials.
 Jacqueline reported that she and Tommy have been in communication almost daily and that staff has provided them both with iPad loaners in order to test the new paperless system. She added that she and Tommy will be working with staff to address any remaining issues. This item was closed.
Action Item #188: Mansha will look into whether or not Jitterbug offers unlimited plans.

David reported that Jitterbug does offer an unlimited plan for $69.99. He added that the plan is offered to the Program’s customers and that currently two Jitterbug customers have subscribed to that plan. This item was closed. 

C. Member Reports

Bapin said that many Deaf consumers are frustrated with all the different numbers associated with using videophone since videophone can be used on different devices. He said that in order to resolve this, the FCC has set up a registry called MyPhone in which users can link all their devices to one number and use the service. He added that when someone calls one of the devices, all devices connected to MyPhone will notify the person on the receiving end. David said that MyPhone is actually only operable if the user is looking to connect to one VRS provider. Bapin explained that some providers have been making exceptions for the Deaf-Blind Community, for example, he heard that a VRS provider was allowing one individual to link two different devices with two different providers. 

VIII. Future Meetings and Agendas



Vanessa confirmed that Patsy has asked CD if the Committees will be having a December meeting but has not yet received an answer.

Vanessa also informed the Committee that TADDAC approved the following presentations for the Joint Meeting: a presentation from Blind and Low Vision cellular service provider Odin Mobile, a presentation by Michele Ahlman from ClearSounds and also one from George Cheung representing Serene Innovations. The Committee agreed that they would like for Vanessa to reach out to Breadcrumbs developer, Cara Quinn, to see if she would be willing to provide a presentation at the Joint Meeting as well. 



Patsy explained that at the Joint Meeting in November, the Committees will have the opportunity to split apart and conduct their own business at around 2 PM. She added that she is setting up interviews for Bapin’s seat for that portion of the meeting and explained that Bapin has started a new business and that due to a conflict of interest, he will not be reapplying for his seat. 

Sylvia informed the Committee that the Alameda County Transportation Commission will be hosting a Mobility Workshop on October 7th at the Ed Roberts Campus in Berkeley and thanked the Committee for aiding in a productive meeting. 
   The meeting was adjourned at 2:15 PM. 

These minutes were prepared by Vanessa Flores.
