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Equipment Program Advisory Committee (EPAC)

April 4, 2013
10:00 AM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 510, Oakland, CA 94612

The Deaf and Disabled Telecommunications Program’s Equipment Program Advisory Committee (EPAC) held its monthly meeting at the DDTP Main Office in Oakland, California.
EPAC Committee Members Present:
Mussie Gebre, Disabled Community, Deaf-Blind Seat, Proxy for Bapin Bhattacharyya
Jacqueline Jackson, Blind/Low-Vision Community Seat

Brent Jolley, Deaf Community Seat
Sharif Rashedi, Deaf Community Seat 

Sylvia Stadmire, Senior Citizen Community Seat
Brian Winic, Hard of Hearing Community Seat
EPAC Committee Member Absent:
Bapin Bhattacharyya, Disabled Community, Deaf-Blind Seat

Non-Voting Liaisons Present:

Barry Saudan, Customer Contact Operations Manager

Non-Voting Liaisons Absent:

Tyrone Chin, CPUC, Communications Division 
CCAF Staff Present:
Sharon Albert, Director of Operations
Mary Atkins, Marketing Department Manager
Shelley Bergum, Chief Executive Officer

Dan Carbone, Customer Contact Liaison
Patsy Emerson, Committee Coordinator

Vanessa Flores, Committee Assistant 
John Koste, Telecommunications Equipment Specialist 

Jennifer Minore, Field Operations Department Manager

Mansha Thapa, Business Analyst
Sherrie Van Tyle, Product Training Specialist

David Weiss, CA Relay Services Department Manager
Others Present:
Michele Ahlman, ClearSounds Communications 

Nadine Branch, Attendant to Jacqueline Jackson
Pam Branner, HB Distributors, Romet

Jonathan Gray, Clarity
Sandy Gross, AFCO Electronics

Bruce Harris, East Bay Hearing Loss Association

Kevin Herlehy, Romet
Stephen Smouha, Amplicom

Co-Chair, Brian Winic, called EPAC’s business meeting to order at 10:12 AM. 
I. Administrative Business 

A. Introductions

The Committee members introduced themselves.

B. Agenda Modification and Approval. 


The Agenda was approved without modification. 


1. Review of Emergency Evacuation Procedures




Patsy Emerson took the Committee through the evacuation procedures. 
C. Review of Minutes from Previous Meetings


The EPAC Meeting Minutes from March 7, 2013 were approved without correction. 
III. Vendor Presentation


ClearSounds representative, Michele Ahlman, provided the Committee with background information on ClearSounds and shared some information on the company’s new initiatives. She explained that ClearSounds is currently focusing on and working with younger generations as well as those just leaving the military. Michele went on to discuss ClearSound’s new equipment. 

Jonathan Gray asked Michele if any of the ClearSounds phones she showed have been tested against the Telephone Industry Association’s (TIA) 4953 standard to measure the performance of amplified phones. Michele said that all the phones have been built to the standard and are currently at Golden Labs for testing. 

Michele confirmed that all phones have jacks for neckloops and headsets and that the 1600BT phone has a headset jack both in the handset and in the base. 


Bruce Harris commented that his Bluetooth device does not switch easily from his mobile device to his desk telephone. Michele said that Bluetooth technology has recently advanced and that many phones have improved their ability to connect to other devices.

Brian asked if the Bluetooth Michele showed has rechargeable batteries. Michele said that the batteries are rechargeable and that there are two 4.0 chips, as well as two high capacity batteries built in to the device.

Romet representative, Kevin Herlehy introduced himself and informed the Committee that the device he would be discussing, the R-355 Electro-larynx, has already been tested by CTAP’s field evaluators. He continued to provide the Committee and audience with background information on Romet, and then shared some of the R-355 Elecro-larynx’s specific features.

Shelley Bergum asked Kevin to explain how the R-355 model differs from its previous model, and to demonstrate the device. Kevin said that the previous model was made out of aluminum; while the new model is made of Derlin and that the old model had a Lithium Ion battery while the new model has a permanent one. Kevin demonstrated how the device works and explained that it measures at about 80 decibels. 

Sharif Rashedi pointed out that the latest model is less expensive than the previous version. He asked how Romet was able to accomplish the price reduction. Kevin said that the company purposefully forewent profit so that they could capture the market with the newer model. 

IV. Public Input

There was no public input at this time.
V.  CCAF Staff Reports

A. CRS Report



David Weiss reported that the FCC has recently set up a temporary ruling regarding Internet Protocol (IP) Relay. David said that in the past, there were companies which both distributed equipment at a cost and companies which did not charge for their equipment. David said that the FCC ruled that is not possible to provide consumers with free equipment and that there must be a charge. He said that he believes the new cost for equipment will be around $75. 
David also reported captioned telephone users will now have to specify when they would like their calls captioned. He explained that in the past captioning has always been on, but now, with every new call, the user will need to engage captioning. 

Brent Jolley asked if the DDTP is planning on soliciting customer feedback in regards to these changes and submitting it to the FCC. David said that since the DDTP does not handle IP Relay, the Program does not have any plans to take action in regards to these changes. He added that if there are concerns for consumer groups, comments should be filed directly with the FCC and that the FCC has a place for comments on their website. David informed the Committee that if they’d like to make comments they can, however, their comments will need to be reviewed by TADDAC and subsequently reviewed by the CPUC. 
B. Field Operations Report



Jennifer Minore said that she had passed around flyers detailing the Resource Fairs taking place in April at the Sacramento and Santa Ana Service Centers. Jen asked the Committee if they had any questions regarding the Field Operation Report in Tab 8. 

Brent asked if Jen could explain EPAC’s role in the Resource Fairs. Jen said that it is always a good opportunity for Committee members to interact with the public at events like these, and that a lot of the time, attendees have feedback for the Program. Jen added the staff does collect and document the feedback they receive but that it would be great for Committee members to participate as well. Brian said that it’s also great to let consumers know what EPAC is doing as a Committee. 

Jen confirmed that there are no presentations made at the Resource Fairs, and that there are about six to twelve information tables and hearing tests being conducted for three out of the four hours. 


Jacqueline Jackson said that she attended a distribution event in San Diego last month and that she had a wonderful experience interacting with the public. She said that many customers were appreciative of the services and she encouraged Committee members to attend these events simply for support. Jennifer thanked Jacqueline for her comments and said she would pass them on. 

C. Marketing Report


Mary Atkins directed the Committee to Tab 9 in their binders. There were no questions for Mary regarding the Marketing Reports.
D. Consumer Affairs



Dan Carbone directed the Committee to his reports in Tab 7 and explained that he has been collecting feedback from various customers regarding the current wireless restrictions which exempt existing customers. Dan said that many of these customers have been on a waiting list for wireless for a couple of years and are legitimately upset. He added that the Program is working with the CPUC to relax the requirements. 

Dan also reported that he had spoken with Michele at ClearSounds who confirmed that the line powered phone, the CSC-500, will shut down the line if another phone is in use at the same time. Dan explained that when the phone shuts the line down that it is not acting improperly, but instead doing what it should. He said that a lot of customers are used to picking up another phone and telling the caller to hold while they pick up the amplified phone, but this phone drops the line because it draws too much power. Dan explained that the FCC will only allow so much power to be drawn from a line before it shuts down and added that it is up to the Program to educate their customers on this matter. Dan said he reported the issue because many field advisors were experiencing it and weren’t sure of what was going on. 


Michele said that ClearSounds currently has engineers taking a look at the phone to see if anything can be done differently. She added that the drop of the line only occurs when another phone is picked up first and not when the CSC-500 is picked up first. She told the Committee ClearSounds will keep them informed and that ClearSounds can definitely include disclaimers about this matter along with the phone to help with customer awareness.  

Dan continued his report and said that he has been receiving a lot of comments from customers having problems with the cordless phones on the C-4200 and the XLC-2. Dan said John Koste would speak more to this issue in his report. 

Sylvia Stadmire asked if Dan could explain how customers are made aware that the Program has received their feedback. Barry Saudan said that the Program interacts with the Communication Services for the Deaf (CSD) as well as the Contact Center regarding consumer feedback. He added that if a specific complaint comes through the CPUC, staff does their best to respond either by phone or by writing to the consumer. 

Mussie Gebre said that from his experience, home wiring is often the cause for poor quality or clarity. He said that CTAP may need to conduct more of an in depth investigation before determining the cause of some of the consumers’ problems. Barry said that a customer can request a field visit if they are unsure whether or not the problem they have is equipment related. 
Brent asked Dan to explain why the number jumps from zero to 14 in the customer dissatisfaction portion of the consumer affairs log on page 7-5. Dan said that he would take a look at his notes and report back to Brent and EPAC about why the jump took place. 
E. Customer Contact Operations Report 



Barry directed the Committee to Tab 6 in their binders where the Customer Contact Operations Reports could be found. There were no questions for Barry regarding the reports.
F. Equipment Report


John reported that he conducted a field survey on Romet’s R-355 Elecro-larynx and that he had conducted the first round of testing more than a year ago and found that there was not enough of a difference between the Griffin Lab device and Romet’s device so the product was not considered further. He said that the most recent model has enough changes for the field to support the equipment. He said that Griffin lab has historically been a good product for the Program and has always had high customer satisfaction, however, customers often want to see more than one option available to them, and with that in mind, CTAP is proposing that the device be added to the Program. John said that the retail price for the Romet device may help save the Program on costs and that consequently, demand for the Griffin Lab device may decrease. 

Brent asked John if he could expand on the process of gathering testers for equipment. John said that the process depends on the type of equipment and disability, for example, the population of those who had laryngectomies is small compared to the Hard of Hearing population. He said that he connected with both those who’d had laryngectomies and field employees for testing on the Romet device and that often he has to go to a local chapter and ask them to participate. John confirmed that customers who have received equipment are able to participate in future testing and evaluations. He added that evaluators often get requested to reevaluate or evaluate products. Brent asked if new customers get asked to participate in testing. John said that typically, staff will ask those who have given feedback to the Program on their own. He said that he also asks Field Advisors and Service Centers for contacts. 
MOTION: Sylvia moved that the Committee add Romet’s R-355 Electro-larynx to the Program. The motion carried.  

John confirmed that the Committee does not need to approve the accessories, as the phone and its accessories are considered one product. 

G. Wireless Report



Mansha Thapa directed the Committee to her report in the binder. There were no questions regarding the wireless report. Mansha reported that she, Barry, and Shelley met with the CPUC to discuss the third priority group for wireless distribution. She said that the CPUC has agreed to begin distributing the Jitterbug to those customers who do not have CTAP equipment and have had at least one piece of equipment returned. She added that customers who contact the program with a wish to return their phone because they’ve cancelled their landline service, and customers who feel that their landline phone does not meet their needs, will also be eligible to return their existing equipment and receive a wireless device. Mansha added that the Program will contact those customers who have been on a waiting list for the Jitterbug since the pilot was conducted and confirmed that the Program is expecting the number of distributed phones to increase once outreach in conducted in rural areas where there is no copper wireline telephone service. Mansha also said that the Program has purchased about 4,000 Jitterbugs for a two year period. 

Brian asked for an update on where the Program is with the distribution of Blackberry devices. Mansha said that the Program began distributing Blackberries in February and that so far there have been four Blackberry orders with two of the customers already using their devices. 


Brent asked how the activation process was for the two customers who have already completed the process. Mansha said that the Program has not received any negative feedback and that the customers have two options for activation. She explained that once the consumer is approved by the Program for a device they can choose to go through Sprint, who requires a credit check, or they can go to the customized web portal for CTAP customers where they can fill out a form and wait for either Sprint or Wireless Innovation to contact them for the next step. She added that if the customer does not have Internet access they can request a paper application from Sprint and mail it in. She added that if the customer is approved by Sprint, Sprint will ship the customer an activated phone and if they are not approved, Sprint will look into other options for the customer. 
LUNCH BREAK

VI. EPAC Business


A. Report from the Chair 



Brian and Sylvia did not have anything to report. 

B. Review of the Action Items List

Action Item #185: Barry will try to coordinate a presentation with Android/Samsung for the April EPAC meeting.

Barry reported that he and Mansha have made contact with both Google and Samsung and will likely arrange a presentation for EPAC’s May meeting. This item was kept open.


Michele informed Barry the ClearSounds works closely with persons from Samsung and offered to provide him with contacts if he needs them.

Action Item # 184: John Koste will find out whether customers of Clarity's Fortissimo phone can program 911 directly into the device or the pendant accessory so as to avoid the "411 wait time" in the case of an emergency.


John confirmed that Fortissimo users can program 911 directly into the device or pendant. Clarity representative Jonathan Gray informed the Committee that it is likely that Clarity’s position on whether or not users should program 911 directly into the device is that users should not create a barrier between getting emergency assistance during emergencies and that dialing 911 directly is in fact the best option. This item was closed.
Action Item #183: Patsy will send Committee members CPUC budget resolution and Committee "Must-Haves" data from the past two years. Committee members confirmed that they received this data from Patsy via email. This item was closed.

Action Item # 182 In order to improve the interview process, Brian will review and update EPAC Interview questions and scoring sheets. 

Brian and Sylvia are working together to have the interview questions and scoring sheets finished by EPAC's May meeting. This item was left open.
Action Item #181: Barry will work with Mansha to solicit Android for a presentation in March.
Barry reported that he and Mansha decided not to pursue Android due to the CPUC’s current standing on Smartphones. Barry said that unlike Apple, Android’s software is independent of the devices that can carry the software and therefore do not offer the same management options as the iPhone. This item was closed. 
Action Item # 172: Tyrone Chin will update the Committee on both the outcome of the resolution and the amended definition of basic service and report on how both subjects will affect the program.
Tyrone did not attend the meeting. This item was not discussed and was left open.
Action Item # 171: In order to plan for EPAC’s future objectives, all members of the Committee will consider any budget Must Haves for 2014-2015.

Committee members will receive past "must-have" data and CPUC budget resolutions from Patsy, and will form a list of "must-haves" for their May meeting. This item was kept open.

Jacqueline said that she would like to ensure that ten EPAC meetings are budgeted for. She added that she also sees the benefit of Committee attendance at conventions and would like the Committee to write proposals to the CPUC for such attendances. Patsy offered to send the Committee members the guidelines for the information that they will need to submit in their conference proposals to the CPUC. 
Brian asked the Committee to think about any conventions that they would like to attend for the next budgeted year, and added that he would like to continue discussing the Must-Haves via email.
Shelley informed the Committee that the deadline for them to submit their Budget Must-Haves for the 2014-2015 year is June 2013. She added that conference attendance and off-site meetings were not allotted for in the current budget, but that Committee members can certainly request these things for the next year. 

Patsy suggested that the Committee send her the items they come up with, so that she can compile them and they can discuss and prioritize the items at their May meeting.  

C. Review of Members’ Suggestions for 2014- 2015 Budget Must-Haves 

The Committee felt they covered this item during their discussion of the Action Items. 

D. Member Reports 


There were no member reports at this time.  
VIII. Future Meetings and Agendas

Patsy informed the Committee that TADDAC agreed to hold a Joint Meeting on EPAC’s November 7th meeting date. Vanessa Flores confirmed that TADDAC will cancel their originally scheduled meeting date if the CPUC approves their proposal for a Joint Meeting. 


Sylvia said that Amplicom representative, Stephen Smouha inquired about presenting at the next EPAC meeting. 

Brian said that he’d like to discuss where the Program is in working with Apple. He said he doesn’t want the Committee to stop considering the possibilities of Apple products in the Program, as Apple products are well made and capable of serving multiple disabilities.  
VII.   Interviews of Candidates for the Mobility Impaired Seat


The Committee interviewed Mobility Impaired Candidate, Brian Pease. 

After discussion regarding Brian P.’s qualifications for the Mobility Impaired seat, the Committee decided to vote on the candidate.


The majority voted to appoint Brian Pease as EPAC’s Mobility Impaired Seat representative. 
The meeting was adjourned at 2:53 PM. 
These meeting minutes were prepared by Vanessa Flores.
