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Equipment Program Advisory Committee (EPAC)

May 2, 2013
10:00 AM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 510, Oakland, CA 94612

The Deaf and Disabled Telecommunications Program’s Equipment Program Advisory Committee (EPAC) held its monthly meeting at the DDTP Main Office in Oakland, California.
EPAC Committee Members Present:
Bapin Bhattacharyya, Disabled Community, Deaf-Blind Seat 
Jacqueline Jackson, Blind/Low-Vision Community Seat

Brent Jolley, Deaf Community Seat
Brian Pease, Mobility Impaired Community 

Sharif Rashedi, Deaf Community Seat 

Sylvia Stadmire, Senior Citizen Community Seat
Brian Winic, Hard of Hearing Community Seat
Non-Voting Liaisons Present:

Barry Saudan, Customer Contact Operations Manager

Non-Voting Liaisons Absent:

Tyrone Chin, CPUC, Communications Division 
CCAF Staff Present:
Mary Atkins, Marketing Department Manager
Shelley Bergum, Chief Executive Officer

Dan Carbone, Customer Contact Liaison
Patsy Emerson, Committee Coordinator

Vanessa Flores, Committee Assistant 
John Koste, Telecommunications Equipment Specialist 

Jennifer Minore, Field Operations Department Manager
Ted Shimanuki, Director of Finance and Accounting
Mansha Thapa, Business Analyst
Sherrie Van Tyle, Product Training Specialist

David Weiss, CA Relay Services Department Manager
Others Present:
Michael Abramowitz, Amplicom 

Nadine Branch, Attendant to Jacqueline Jackson
Sook Hee Choi, Attendant to Bapin Bhattacharyya
Jonathan Gray, Clarity
Sandy Gross, AFCO Electronics

Co-Chair, Brian Winic, called EPAC’s business meeting to order at 10:04 AM. 
I. Administrative Business 

A. Introductions

The Committee and audience members introduced themselves.

B. Agenda Modification and Approval. 


The Agenda was approved without modification. 


1. Review of Emergency Evacuation Procedures




Patsy Emerson took the Committee through the evacuation procedures. 
C. Review of Minutes from Previous Meetings


The EPAC Meeting Minutes from April 4, 2013 and the Joint Meeting/ Forum minutes from February 7, 2013 were approved without correction. 
II. CPUC Update

A CPUC representative did not attend the meeting. CCAF staff member, Barry Saudan provided the Committee with an update on the Wireless Program. He reported that he, Mansha Thapa and Shelley Bergum are working on expanding the distribution channels for the wireless program primarily for the Jitterbug. Barry said that he’ll be able to provide a more detailed update on which of the pilots was accepted at the next Committee Meeting. Barry confirmed that the LG phone was not approved by the CPUC and that since the Blackberry is going to be discontinued, staff is looking at options. 

Brian W. asked Patsy if she could arrange for Tyron Chin to call into the meeting if he cannot attend any future meetings in person. Patsy agreed. 

III. Vendor Presentation (Amplicom)


Amplicom representative Michael Abramowitz, introduced himself to the Committee and explained that Amplicom is getting ready to launch a new line of products that will be replacing the products that he presented to the Committee a few years ago. Michael provided the Committee with background information on Amplicom and went into details about a few of Amplicom’s new products. 

While explaining that Amplicom’s wrist shaker continues to contact the programed emergency contacts until one of them answers, Michael confirmed that the emergency contacts do not have to have a specific device to be able to respond. He said that that the wrist shaker is not tied to a service and that it is not a life alert. Michael explained that the device stops dialing the emergency contacts once a button is proactively pushed by the emergency contact. Michael confirmed that the current model does not have a built-in microphone, however, he said that the device is being worked on so that there can be two-way communication using the speakerphone. 


Brian Pease asked if the phones require external power to operate and if they still operate when the power is out. Michael said that the corded phones will work without power and that Amplicom is developing an external battery backup that will work with all phones. He added that should the power go out, a user could rely on the battery backup of the external box and that there is not an actual battery backup inside the telephone. 

Michael confirmed that the wrist watch works best about 500 feet away from the speaker on the phone. 
IV. Public Input

There was no public input at this time.
V.  CCAF Staff Reports

B. Field Operations Report


Jennifer Minore reported that there will be another month of Information and Resource Fairs and that this month they’ll be in Riverside and in Fresno. Jen said that the Riverside fair will not have a hearing screening but that there will be one in Fresno and that both fairs are taking place on May 15th from 9am to 1pm. She added that the hearing screening in Fresno will take place from 9am to noon. Jen referred the Committee to Tab 8, page 7 and explained that in the month of March there were a total of 36 Distribution Events which 449 customers attended. She said that the Program gained 268 new customers from these events.
A. CRS Report

David informed the Committee that there is a new page in the CRS Report that focuses on Visually Assisted Speech-to-Speech (VA STS). David said that the report shows that the amount of people using the service has dropped. He said that staff is working toward getting speech language pathologists informed of the Program and that so far the results have been positive.

Barry asked David if VA STS is being advertised at all on the radio or television or any other medium besides informing speech language pathologists. David said that there has not been mass advertising or marketing as the service was launched a year ago and it was a soft launch just to see how popular the service would be. David said that since there hasn’t been much demand for the service, it might be a good time to rethink the marketing strategy. 
David informed the Committee that Hamilton Relay recently announced that they will be discontinuing their Internet Protocol Relay Service on May 15th. Bapin Bhattacharyya asked if there will be a replacement service similar to IP Relay. David explained that customers with a ten digit number will be able to port that number to another provider and keep the same ten digit number. David added that Hamilton will still provide other types of services such as, the traditional Relay Service, CapTel, speech caption telephones and VA STS. 

David confirmed that Hamilton will still offer web based captioned telephone calls.


Bapin reported that some time ago, Sprint stopped providing service through Google and AOL and that the end of the service has a big impact on the Deaf-Blind Community as they are the most frequent users of AOL and Google Talk. He said he is waiting to have a conversation with the FCC so that that they can require these companies to provide access through their phone service. David agreed with Bapin’s attempt to discuss the problem with the FCC and recommended that Bapin organize a larger group to help shed light on the situation to the FCC, provide information, and make complaints. 
C. Marketing Report


Mary Atkins reported that DDTP has a new Marketing service provider called Tmdgroup and said that OneWorld Communication, the outgoing marketing service provider, had created 7 new advertisements geared toward family members, caregivers or loved ones of persons who can benefit from the Program. Mary explained that the ads will be in English, Spanish, Cantonese, and Mandarin and that the ads will run in Northern California throughout the month of May, beginning as soon as the following week. Mary confirmed that a few Committee Members participated in a focus group back in December 2012 that helped provide feedback for the 7 ads. 
D. Consumer Affairs



Dan Carbone directed the Committee to his reports in Tab 7 and explained that the equipment feedback section shows that several customers with arthritis and other mobility disabilities have pointed out that the receiver is too big and bulky for them. He added that these customers would like to have a phone with a less cumbersome receiver. Dan said that a customer with this particular problem will be calling into the meeting at 3pm. 
E. Customer Contact Operations Report 



Barry directed the Committee to Tab 6 in their binders and said that one of the graphs in the March Customer Contact Operations Report shows that a lack of a marketing vendor, before Tmdgroup was given the contract, severely impacted the program in regard to call volume, equipment distribution and overall Program growth. Barry emphasized that Marketing campaigns do impact the Program and that the numbers in this month’s report are a direct reflection of the absence of one. 
F. Equipment Report


John Koste reported that Clarity has stopped manufacturing the XL 50 Pro, DDTP’s high amplification corded phone that the Program has been providing for a long time. He said that the DDTP is now testing the Alto Plus and has completed evaluations and has found that the Alto Plus has a lot of similarities in terms of features to the Ampli 500. He said that the field is strongly in support of keeping the Ampli 500 as a replacement for the L50 Pro, however the Program has decided not to add the Alto Plus to the Program at this time. He added that the Program will keep the Ampli 500 as a replacement for the XL 50 Pro. John also reported that the Program’s most distributed phone, the XL 40-D will be discontinued soon and that the Program will be testing other phones to replace it. John said that he hopes to have the products ready to test by the end of next month, as the XL 40-D will stop being distributed in the fall. 

The Committee asked John to bring samples of the phones that will be discontinued, so that the Committee can have a visual reference of the model. 


John confirmed that the DDTP will continue customer support of discontinued phones that are still distributed. He added that manufacturing support ends after the warranty period which is usually up to 15 months. John finished his report saying that the Program is awaiting CD approval on Clarity’s Fortissimo. 

G. Wireless Report



Mansha Thapa directed the Committee to her report in the binder. Brian W. asked Mansha if people are requesting the Blackberry. Mansha said that the phone is not being requested and that the Program has only distributed two BlackBerrys to date. She said that there are ten phones in stock and that the Program is looking for a replacement. She thanked the Committee members for providing feedback on smartphones and applications and asked them to report any interesting apps so that staff can investigate them. 

Bapin said that he tested the Google Nexus phone with braille display and noted that the app is free. He said that while he wouldn’t call the app “top of the line”, he considers it the best in terms of access. 

In regards to the BlackBerry, Barry said that the ten devices purchased should last the Program until the end of the year. 

II. CPUC Update (Continued)


At this time, Linda Gustafson provided the Committee with a CPUC Update via telephone. Linda apologized that nobody from the Commission or from CD was able to be there in person today and that she was very happy to be able to provide the Committee with an update on Commission activities. She informed the Committee that they might want to read TADDAC’s 4/26/13 captioning notes because Helen Mickiewicz from the Legal Division addressed a few issues that are pertinent to both Committees. Linda informed the Committee that Helen addressed how Committee Members can appropriately weigh in on Commission proceedings or legislation. Linda said that at the meeting Helen explained that since both TADDAC and EPAC act as an advisory board to the Commission, Committee comments should go directly to the Communications Division (CD). Linda suggested that EPAC take a look at TADDAC’s captioning notes for further details on Helen’s discussion and email either her or Helen with specific questions. Patsy offered to send EPAC members excerpts of Helens discussion at the TADDAC meeting. Regarding the budget resolution Linda suggested that EPAC have a final list of Program Priorities with Budget Implications ready for TADDAC to review at their May 17th Meeting. She also recommended that EPAC read Jonathan Lakritz’ comments in TADDAC’s captioning notes regarding the Budget Resolution, the happenings with the LifeLine proceedings, and also wireless updates, as TADDAC members had important questions and comments at their meeting.


Regarding Speech Generating Devices (SGDs) Linda explained that CD is continuing its responsibilities for implementing SGD devices and working groups are currently in development to discuss the rulemaking that is required by the beginning of 2014. She added that Shelley and Patsy have the details on those working groups. Regarding CapTel, Linda said that CD has been working with CCAF, CSD and Tmdgroup to develop a new barcode certification system so that outreach events or Television advertisements can be better tracked for their effectiveness. 

Linda said she did not have a formal update on the National Deaf-Blind Equipment Distribution Program (NDBEDP) and asked Bapin if he could provide an update on the program instead. Bapin said that he is not directly involved with the NDBEDP and that he is focusing on training those who will be training Deaf-Blind consumers. 


He said that his training will likely be a yearlong project. Bapin then asked his wife and attendant, Sook Hee Choi for a more detailed update on the happenings with the NDBEDP. Sook Hee said that there are about 150 applicants for the program and that the program is trying to distribute as much equipment as possible, however, she said that it has been difficult to find the appropriate trainers. She explained that the program is looking for Deaf, Hard of Hearing, Visually Impaired and legally Blind persons who are also low income. She asked the Committee to let her know if they know anyone who might fit that criterion. 

Bapin reminded the Committee that the NDBEDP is a pilot project for the next couple of years and that the Program will act as a model for other states that will take on a similar model in the future. 

LUNCH BREAK

VI. EPAC Business


A. Report from the Chair 



Brian W. said that just before the break he brought up the idea of stopping the printing of the Committee binders and distributing binder materials on electronic devices instead. 

Brent Jolley said that binder materials could be provided to Committee members via software called Dropbox. 


Barry said that if electronic devices for Committee members and Committee materials is something that the Committee is serious about, then he and Patsy can look into the possibility. 


Patsy said that binders could still be produced for those who need and prefer them, and that essentially Committee members would have a choice between printed and electronic versions. 


Brian W. asked if staff can run a cost analysis for printing and shipping materials on a monthly or bi-monthly basis. 


Jacqueline Jackson said that the devices can still be property of the CPUC. 


Bapin mentioned that Braille Sense includes a new upgrade that supports Dropbox and added that any Deaf-Blind person can use Dropbox. 

Brian W. asked Sylvia Stadmire if she’d like to report anything as co-chair. Sylvia began her report by welcoming Brian Pease to the Committee and said that as EPAC’s liaison to the TADDAC Committee, she’d like to inform EPAC of TADDAC’s own plan regarding their Program Priorities with Budget Implications. Sylvia said that TADDAC Chair, Nancy Hammons, appointed a subcommittee to develop a list of Program Priorities. She said that TADDAC will also work on developing their own emergency evacuation plan and that Patsy will work with building management to arrange for a drill during the May TADDAC meeting. Sylvia also reported that there will be a hearing on May 6th for SB 129 and that she will be attending the meeting. 
Brian W. thanked Sylvia for her updates and reported that he called John using video phone recently and that the connection was very bad. Brian said he heard that there is a bit of an Internet problem in the headquarters building. John said that the building has been experiencing some Internet issues and that the DDTP’s IT Department has stated that there are too many people on the Internet or on the phone at the same time resulting in a poor connection for  Voice Over Internet Protocol  (VoIP). 

David said that the IT Department understands the issue and that they have recently upgraded the bandwidth, however, occasionally there are Internet outages that are not related to the building but are instead related to the provider. David confirmed the Internet at Headquarters is a T3 and said that the IT manager is trying to increase the building’s packet piece for the videophones. 


Barry said he would look into the situation because his understanding has always been that videophones have priority over the bandwidth.

New Action Item: Barry will investigate whether or not Video Relay takes bandwidth over all other Internet usage at the DDTP headquarters.  

B. Review of the Action Items List

Action Item #185: Barry will try to coordinate a presentation with Android/Samsung for the April EPAC meeting
Barry reported that Mansha has spoken with a number of employees at Samsung but has been unable to receive any sort of commitment from the staff. Barry said they will continue to try. Bapin also said he will get in contact with someone he knows at Samsung. This item was kept open.
Action Item # 182 In order to improve the interview process, Brian W. will review and update EPAC Interview questions and scoring sheets. 


Brian and Sylvia agreed to present a draft list of interview questions at EPAC’s June meeting.  
Action Item # 172: Tyrone Chin will update the Committee on both the outcome of the resolution and the amended definition of basic service and report on how both subjects will affect the program.
Vanessa and Patsy agreed to ask Tyrone to call into EPAC’s June meeting to discuss this item or get an update from someone else at the CPUC on this item.  
Action Item # 171: In order to plan for EPAC’s future objectives, all members of the Committee will consider any budget Must Haves for 2014-2015.

Jacqueline and Sylvia agreed to receive and compile Committee Member priorities with budget implications and compose a draft to be reviewed by TADDAC at their May meeting.
 
D. Review of Members’ suggestions for 2014-2015 Budget Must-Haves

While Patsy made copies of prior EPAC Program Priority lists, the Committee discussed their interests in regards to their priorities with Budget Implications. They also discussed their interest in Apple products and features that could possibly benefit the Program. 

Barry informed the Committee that he and Mansha are working on a smartphone initiative and researching applications. He said he will update the Committee on the details at a later date. 


Patsy informed the Committee that the CPUC would like the Committees to refer to their suggestions as Program Priorities with Budget Implications. 


Committee members decided on which suggestions were still relevant and which needed to remain on the list.


While in discussion about Visually Assisted Speech to Speech, EPAC agreed to have a demo of the service at their June meeting. 
C. Comments from Consumer Suzanne Meyers 


Dan Carbone explained that Suzanne Meyers is a customer who has used both the Program’s Panasonic cordless phone and AT&T phones for years and feels that the current handsets are too large. Dan added that there is a large part of the Mobility Impaired Community that feels the same way as Suzanne about the handsets. 

Brian W. said that the Fortissimo may be a good option for her.
Clarity representative, Jonathan Gray said that there is really no way to make a handset that is going to fit everyone. He added that the handsets are designed especially for those with Mobility Impairments and that the handset has been approved and certified by the Arthritis Foundation.

Patsy attempted to call Suzanne three times with no answer. 

Barry said that he thinks EPAC should hear from the Program’s customers more often. 

The Committee agreed with Barry’s suggestion and Brian P. said that it would be a great way for EPAC to hear not only customer complaints but to also learn about the different services that they are using. He added that it will also be a nice way to involve constituents in the process. 

E. Member Reports 


Jacqueline reported that she created a draft proposal for the Committee’s attendance at the California Council of the Blind convention in Del Mar, California in October. Jacqueline said she feels that the conference would be a good source of feedback for the Committee. 

Brian W. suggested that Jacqueline find out the details in regards to cost and asked Patsy if it might be possible for both EPAC and TADDAC to have a Joint Meeting at CSUN in 2014. Patsy said she would research CSUN’s costs and John warned the Committee that the CSUN Conference books very fast. 


Sharif Rashedi confirmed that CSUN registration began in January. 


Patsy asked the Committee if they would like Jacqueline to continue developing her idea of the San Diego conference and write an in-depth proposal for an off-site. The Committee gave their consent for Jacqueline continue her proposal and discussed the ways in which they might be able to cut costs in order to attend a conference at the end of the year. 

The meeting was adjourned at 3:28 PM. 
These meeting minutes were prepared by Vanessa Flores.
