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June 6, 2013
10:00 AM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 510, Oakland, CA 94612

The Deaf and Disabled Telecommunications Program’s Equipment Program Advisory Committee (EPAC) held its monthly meeting at the DDTP Main Office in Oakland, California.
EPAC Committee Members Present:
Bapin Bhattacharyya, Disabled Community, Deaf-Blind Seat 
Jacqueline Jackson, Blind/Low-Vision Community Seat

Brent Jolley, Deaf Community Seat
Brian Pease, Mobility Impaired Community 

Sharif Rashedi, Deaf Community Seat 

Sylvia Stadmire, Senior Citizen Community Seat
Brian Winic, Hard of Hearing Community Seat
Non-Voting Liaisons Absent:

Tyrone Chin, CPUC, Communications Division 
CPUC Staff Present:

Linda Gustafson, Communications Division
CCAF Staff Present:
Mary Atkins, Marketing Department Manager
Priya Barmanray, CRS Program Analyst

Shelley Bergum, Chief Executive Officer
Silke Brendel-Evan, Special Projects Coordinator
Frank Cabasaan, Customer Contact Contract Admin 
Dan Carbone, Customer Contact Liaison
Patsy Emerson, Committee Coordinator

Vanessa Flores, Committee Assistant 
John Koste, Telecommunications Equipment Specialist 

Mansha Thapa, Business Analyst
David Weiss, CA Relay Services Department Manager
Others Present:
Nadine Branch, Attendant to Jacqueline Jackson
Sook Hee Choi, Attendant to Bapin Bhattacharyya
Suzanne Meyers, Consumer, present by phone, afternoon only
Co-Chair, Sylvia Stadmire, called EPAC’s business meeting to order at 10:04 AM. 
I. Administrative Business 

A. Introductions

The Committee and audience members introduced themselves.

B. Agenda Modification and Approval. 


The Agenda was approved without modification. 


1. Review of Emergency Evacuation Procedures




Patsy Emerson took the Committee through the evacuation procedures. 
C. Review of Minutes from Previous Meetings



The EPAC Meeting Minutes from May 2, 2013 were approved with one correction on page 2-3 line 38. The word “Davis” was corrected to read “David”.
II. CPUC Update

Linda Gustafson thanked both TADDAC and EPAC for sending their list of Program Priorities with Budget Implications for fiscal year 2014-2015 to the Commission. She said that she anticipates that the Commission will vote on the DDTP budget resolution in late August or at the first Commission meeting in September. She explained that the Commission’s draft resolution may be mailed or distributed in the summer months when the Committees are on their summer hiatus, and asked EPAC if they would designate two members to ensure their names are on the service list to receive the draft resolution. 


Regarding the TADDAC/EPAC Joint Meeting scheduled for November, Linda said that she was speaking with Shelley Bergum and Brian Winic before the meeting about the possibility of having a panel discussion regarding 911 issues. Linda said she is aware 911 issues are challenging but said that she feels the area is important to discuss because the issues are of great important to the consumers that the Program serves. She added that the Communications Division’s (CD) new director, Ryan Dulin, has a great amount of experience with both technology and 911 related issues, and that there is a possibility he may attend a Committee meeting or possibly, the Joint Meeting in November. 

Regarding Speech Generating Devices (SGDs), Linda reported that many have helped with the progress of the program as well as with the SGD working groups. She added that the Program is working with some fairly complex issues with the devices since legislation requires that the Program be the provider of last resort. Linda also reported that opening comments on the California Lifeline Order Instituting Rulemaking (OIR) were due on May 28th and that more comments will be due on June 12th. She added that there are a number of public participation hearings that will be held in different regions in California, and that the Committee can visit the Commission’s website for more information. 

Linda also said that the wireless area has been very challenging for the Program especially because the business models for most wireless providers differ greatly from the Program’s business model. She referred the Committee to TADDAC’s April meeting Captioning Notes in the case that they are interested in learning more about the challenges in that area. 


While on the subject of wireless, Linda asked Mansha Thapa to provide the Committees with a more detailed report on the wireless program. 

V. CCAF Staff Reports

G. Wireless Report



Mansha reported that Jitterbug eligibility has been expanded to begin distribution to the third priority group which she said are those customers who have returned their CTAP equipment to the Program and currently do not have CTAP equipment as well as customers who have contacted CTAP to return their landline phones because they no longer have landline service or the phone does not meet their needs. 

She added that the Program will be closely monitoring the equipment exchanges for the Jitterbug and noting if there is any unusual customer behavior, for example, if a customer is purposefully damaging the landline phone to receive a wireless device, or if a customer is unable to keep up with the monthly service plan. 


Mansha also reported that 168 Jitterbugs have been distributed and that five Blackberries have been ordered, however, only two of the Blackberry customers have contact Sprint for activation. 

She added that since Blackberry Curve is reaching end of life status soon, Sprint is managing the inventory so that any customer orders can be covered while the Program looks for a substitute device under the Sprint contract. 

Mansha also informed the Committee that the Program is gathering information from other state Programs and has met with TelText, the vendor managing the iPad Program for New Mexico and Apple. She added that she has solicited feedback from both TADDAC and EPAC and also from organizations like the Society for the Blind and San Diego Center for the Blind. She said that hopefully CCAF staff will have a draft proposal for CD to review next month and that she will update the Committee. 

At this time, Linda asked Bapin Bhattacharyya to provide an update on the National Deaf Blind Equipment Distribution Program (NDBEDP). 

Bapin said that he is not personally involved with the NDBEDP, however, the Program is a part of his agency and he is in touch with those directly involved with the program. He said that the program is doing well and that it has about $330,000 left to spend on equipment. He added that his wife, Sook Hee Choi, who is working directly with the Program, informed him that the FCC has sent a letter commending the state of California for making such great progress. Bapin added that the state of Georgia is also doing well and that there are other states such as Nevada that are having a more difficult time implementing the program. He said that the Helen Keller National Center has received a grant and has increased the number of deaf/blind trainers to provide training in other states. Bapin also said that he hears that iPads and Macs seem to be the most popular devices and that he will be providing the training on those devices. 

David Weiss asked Bapin if he happens to know the status of Washington’s program as there is a large Deaf/Blind population in the state. Bapin said that he spoke with a trainer in Washington who is involved with the same training program and that it seems Washington State has been struggling because the Program’s leaders do not have the best knowledge on equipment. He said that there are Deaf and Hard of Hearing leaders in the state of Washington in the NDBEDP however, they do not always know how to assess Deaf/Blind consumers. He said that trainers are working on better educating these leaders. 
John Koste said that the Program currently carries the Krown V- Touch, a braille TTY, for Deaf/Blind consumers and asked Bapin if he feels that the success of the NDBEDP means that the Program will no longer have to carry the Krown V-Touch. Bapin said that there are many Deaf/Blind people who have switched over to iPhones and I.P Relay and said that people usually prefer to use Internet-based equipment as long distance calls are free. He also said that he doesn’t think it makes sense to continue to purchase the Krown V-Touch and feels the Program should move to the next step. He added that many Deaf/Blind persons prefer to contact somebody directly rather than having to go through a relay service. 

Linda asked that CCAF provide a brief update for the Committee on the NDBEDP at the June TADDAC meeting, and a more in depth update on the program in September. She also informed the Committee that Helen Mickiewicz has provided 2 sample Conflict-of-Interest (COI) forms in their binder. Patsy confirmed that the COI forms will be sent to Committee members on July 1st and should be returned on August 1st. 
Helen explained that since the Committee will go on a summer hiatus, Helen and the Legal Division team wanted to ensure that EPAC understood the process. 

III. Demo Video of Visually Assisted Speech to Speech


David passed out what he said is a “Speech to Speech kit”. He explained that this kit is given to Speech Language Pathologists (SLPs), so that they can be distributed to their clients and patients. 


David said that CCAF staff would like to show the Committee a five-minute video that explains the Visually Assisted Speech to Speech (VA STS) Program and informed them that the video was produced by CCAF and reviewed and approved by the CPUC. 


After the video was shown to Committee members, David confirmed that a web cam, stand-alone phone, or a video phone is needed to run the service. 
V. CCAF Reports (continued)

A. CRS Report

David said that the Dashboard report in Tab 4 shows that 405 VA STS calls were placed in May 2010, and that since this period, growth has been challenging. He said the service may be plateauing because of a lack of exposure or because people may not have equipment or be able to afford the high-speed internet connection. He added that some consumers are repeat users of the service and rely greatly on the VA STS service. 

Linda reiterated that gaining exposure for the service has been challenging and that she knows CCAF is working to participate in some of the conferences where SLPs are present so that the Program’s information can be shared with those who might benefit from the service. 


Brian Pease said that he thought the VA STS informational video was well done and that it demonstrates the service accurately. 


Linda confirmed that in creating the VA STS Pilot, the Program was aware that they would not be able to provide Internet service or equipment such as a webcam or a pc needed to run the service. David added that the Program does loan equipment to Community Based Organizations (CBOs) for consumers who do not own the equipment. David also said that the Program released a survey to these CBOs and received responses from them about their consumers’ experiences. 

Brent Jolley mentioned that there is a piece of equipment currently on the market that has a video screen attached to the phone. Brent asked David if a piece of equipment like that might be compatible with the video format that the Program is using for Relay. David said that if the phone is designed to connect to a landline, then the Program can explore the equipment to see if it would be compatible. 


Brian W. mentioned that tablets may be useful to the Program because most have built-in cameras and would give consumers the option to be more mobile when using VA STS. David said that the Program is considering tablets as a part of the SGD program and said that any potential equipment will need to be tested to make sure that the audio components are compatible. He added that in the CBO survey that he mentioned before shows that the best audio choice has been the landline connection as it is designed to deliver a clear audio signal. 

Silke-Brendel-Evan said that the landline connection is necessary in order to connect the relay call. She explained that the video and the connection is only between the operator and the person with the speech disability and that the landline is necessary to connect the third party. 


Brian W. asked of the Program knows how many STS calls are being received on a monthly basis. David said that the monthly average in 2012 was about 50 calls per month and that the calls have now plateaued at about 30 calls per month. 


Bapin asked David if the Program has considered using Magic Jack to assist with the static problem. John said that the Program has looked into Magic Jack in the past and found that feedback for the device is very negative in regards to sound quality and that the equipment is thought of as a last a resort. 

Sharif Rashedi asked if the 30 calls a month plateau includes calls in which the third party hangs up. David said that to his knowledge, the people who use the service are people who use the service frequently and that he doesn’t believe he’s heard of many concerns with hang-ups. He added that the service has been purposefully arranged to prevent hang-ups and that he believes that calls have plateaued because the Program has had challenges reaching out to potential customers, because the STS Community is not as communal as other communities and that they are harder to reach. 

David said that private hospitals and Health Maintenance Organizations (HMOs) have also reported that they have difficulty reaching people from the STS community.
B. Field Operations Report



Frank Cabasaan, reporting for Jen Minore, referred the Committee to tab 8, page 3, and informed them that there will no longer be distribution events held at the Riverside Service Centers in June or July. There were no questions for Frank.

C. Marketing Report



Mary Atkins informed the Committee that the southern California campaign began on Monday June 3rd and will continue until June 28th and that the May campaign for northern California ran in May and featured what the Program is calling “Family Talk” ads which ran in English, Spanish, Cantonese, and Mandarin along with an English radio ad. Mary said that the northern California campaign generated fewer calls than expected so, the “California Phones” ads will be tested for the southern California campaign. Mary explained that the “Family Talk” ads are targeted to family members of those who could benefit from the Program and are especially targeted to seniors. She also explained that when she uses the term “digital media” she means streaming radio, video and banner ads. She added that Californiaphones.org links are placed on TV and websites and that the Program is currently advertising with Comcast Cable Telescoping which gives viewers the opportunity to use their remotes to get more information via the ad. There were no questions for Mary. 

D. Consumer Affairs


Dan Carbone referred the Committee to Tab 7 page 1. Dan explained that under the “Equipment Feedback” section on page 2, that there have been several requests for a narrower handset, ideally a handset equivalent to the Panasonic phone. Dan said that Suzanne Meyers, the mobility impaired customer who the Committee tried to reach at the May meeting, will call in again in the afternoon so that she can relay her experiences with the current handsets. Dan referred the Committee to page 2 of his report and said that under the heading “CapTel”, the report relays an experience that one of the Program’s Field Advisors had discovered through a customer complaint. He said that the complaint was in regards to the great difficulty dialing for operator services directly through CapTel. Dan explained that consumers can no longer dial zero and reach an operator and that special numbers need to be dialed now to reach an operator. Dan said that the Field Advisor spoke with CapTel customer service supervisors and felt their response was unacceptable. Dan said that Priya Barmanray, CCAF’s CRS Program Analyst, has investigated that matter further and found that when Sprint was the provider, an operator could easily be reached by dialing zero, however now that Hamilton is the provider, that is not the case. Dan said that staff has now learned that AT&T is responsible for the exchange lines and has stated that they will correct the issue. There were no questions for Dan.

E. Customer Contact Operations Report


Mansha told the Committee that she will relay any questions about the CCO report to Barry Saudan. Sharif asked Mansha if she knows why the demand for the Blackberry Curve has been so low. Mansha said that she believes that one reason might be because they could sign the same two-year contract with Sprint but receive a better phone. She said that the rate plan is the most affordable the Program has been able to find but that some consumers still find it too expensive. She added that some Hard of Hearing consumers who want to add a voice plan, find that the voice plan is too expensive at $100 a month. 

F. Equipment Report


John reported that the Program is still conducting a number of evaluations of equipment and is currently in the process of collecting all of the samples from the various manufacturers in order to replace one of the most popular amplified phones in the Program, the XL 40D, which will be discontinued at the end of the year. John added that the Program is dealing with manufacturers on a few devices that are in development, and said that the Program is trying to get four of these devices in at once so that testing can begin in the summer. John said that hopefully he’ll have an update on the replacement for the XL 40D by November. 

John said that the Program is also receiving samples from two different manufacturers for Bluetooth Phones. He said the Program hopes to implement Bluetooth amplified phones in the future and explained that Bluetooth amplified phones connect to a landline, but allow a mobile device to connect to the Bluetooth, landline based phone. John added that cell phones do not currently have suitable amplification and so connecting the phone through the Bluetooth phone will solve that problem. 
LUNCH BREAK

VI. EPAC Business


A. Report from the Chair 



Brian W. had no report at this time.
B. Review of Action Items List

Action Item # 171: In order to plan for EPAC’s future objectives, all members of the Committee will consider any budget Must Haves for 2014-2015.

EPAC submitted their “Program Priorities with Budget Implications to the TADDAC for review. This item was closed. 

Action Item # 172: Tyrone Chin will update the Committee on both the outcome of the resolution and the amended definition of basic service and report on how both subjects will affect the program.

Linda Gustafson reported that this item is related to LifeLine and that LifeLine Proceedings are in progress. She told the Committee she would request an update from those involved with the proceedings. This item was left open.

Action Item # 182 In order to improve the interview process, Brian W. will review and update EPAC Interview questions and scoring sheets. 

The Committee made question and format amendments to their interview questions during the meeting. This item was left open.
Motion: Sharif Rashedi moved that the Committee accept the question and format amendments made to their current list of Interview Questions and to their scoring sheet. The motion carried.

Patsy and Vanessa agreed to send Committee Members a revised version based on the amendments for a final approval.  
Brent asked the Committee if there were any updates on having Committee documents available for the Committee to review in PDF form or electronic form. 

New Action Item: Mansha Thapa and Barry Saudan will look into using an online file sharing tool that will allow Committee Members access to softcopy versions of Committee related materials.

   At this time Brent stressed that he would really like to see the Program move into the latest wireless technology. He asked Mansha for her thoughts on the future of wireless. Mansha said that the Program is currently meeting with Apple and TelText who is managing the iPad pilot program for New Mexico in order to see how the Program may be able to implement the iPhone. She added that wireless is more of a challenging area for the Program because the program is accustomed to business models for landline phones and that they differ greatly from wireless business models. She said that also in terms of support and training, she has been in touch with Tommy Leung on the TADDAC Committee and asking him how the Program can best provide support to blind and low-vision consumers with training. She reiterated that process will not be easy nor fast, adding that the Department of General Services took about a year and half to sign the first contract.
Action Item #185: Barry will try to coordinate a presentation with Android/Samsung for the April EPAC meeting

Mansha reported that the Regulatory Affairs Manager at Samsung informed her that there is no department or point person designated for presentations on accessibility at this time. Mansha said she will continue to work with Samsung on this item and update the Committee on Samsung’s progress in September or October.

At this time, Brian W. mentioned the discussion regarding bandwidth priority at the DDTP headquarters. Patsy informed Brian W. that the videophone lag time experienced by him and John Koste might have been a one-time issue. Brian W. asked that the issue still be investigated further.
New Action Item: Barry will follow up on the investigation about whether or not video relay takes bandwidth priority over all other internet usage at the DDTP headquarters.

At this time, Brian W. also mentioned he looked into which Committee members will be terming out soon. He said he would like DDTP staff to begin advertising for Bapin’s seat during the summer hiatus.  


C. Review of Committee Seat Interview Questions

The Committee covered this item during their Action Items List discussion.
 
E. Member Reports


Sylvia reported that Outreach Specialist, TingTing Zhou, made an equipment presentation at the Alameda Country Area on Aging and did an excellent job. Sylvia said that attendees asked TingTing several questions and that her presentation was greatly appreciated. 

At this time, Patsy reminded the Committee that COI forms will be mailed out on July 1st and asked Committee members to return the forms as quickly as they can. She told the Committees that they are welcome to email her with possible agenda items for their September meeting over the summer months and that they will receive a summer binder. 

Brian W., Brian P., and Brent requested to receive their summer binders via email. 
VII. Future Meetings and Agendas


Brent suggested that the Committee discuss the future of wireless at their September meeting. Bapin agreed and added that the Committee should think of ways that the Program can move from landline based equipment to more advanced wireless technology. Mansha suggested that the topic of wireless technology and apps be brought up at the TADDAC and EPAC Joint Meeting in November. 


Brent asked Mansha if it would be possible to have Google give the Committee a presentation on the new Google Glass. Mansha replied saying it may be a bit too early for a presentation on the product because it hasn’t yet hit the market and the demand to participate in the pilot and testing has been very high. She said she will keep the idea in mind, adding that it may be easier to have Google present accessibility apps provided on the Android platform. 
D. Comments from Consumer Suzanne Meyers 


While Patsy made attempts to call Suzanne on the phone, Dan Carbone reminded the Committee that Suzanne is a customer who has used both the Program’s Panasonic cordless phone and AT&T phones for years and feels that the current handsets are too large. Dan added that Suzanne is one of the many customers who have expressed their concerns regarding the handsets.  

Brian W. said that if the Program implements the Bluetooth landline phone that John was discussing earlier, Suzanne may be able to use a cell phone that connects to this landline phone that provides amplification. Dan agreed and said it may be an ideal solution. 
John explained that the equipment that the Program provides has to be equipment that a user cannot simply buy from a regular retailer. He said the features on the equipment have to be justifiable, specifically to the CPUC, and phones with smaller handsets have not had such justifiable features. 
At this time, Suzanne was reached via telephone. Suzanne thanked the Committee for allowing her to share her concerns with them. 

Suzanne said that the Program used to distribute the AT&T E-5655 phone with a built-in answering machine and the phone was great and fairly small, so it worked well for people in small homes and for those with smaller spaces. Suzanne added that the speakerphone on the phone worked well and that the phone could be carried around with the individual in his or her pocket, yet the buttons were large enough to dial. She added that the phone had an intercom finder if the handset was misplaced and the message length on the built-in answering machine was about 7 to 8 minutes. She said that lots of other consumers were very satisfied with the phone and are now disappointed that the Program doesn’t offer equipment that compares with the particular device. She added that the phone the Program has implemented as a replacement for the E-5655 is a small phone similar to a cell phone that is very difficult to use, especially because the buttons are smaller. She added that the phone also does not have an answering machine. Suzanne finished saying that a lot of consumers can’t afford another device or an answering machine and they don’t have the space for additional equipment. 

Brian W. responded to Suzanne’s comments saying that the Committee is thankful for her feedback and understands her concerns. He explained to Suzanne that the Program may soon carry a Bluetooth landline phone that would allow her and customers like her, to use their cellular devices to connect to this landline phone with amplification. He explained that cell phone minutes would not be used and that the equipment will soon be tested by staff. 

Suzanne said that this idea would be wonderful, especially since the current phone has a large, bulky handset that doesn’t really allow the user to be mobile. Brian W. said that he can have either Dan or John inform her when that equipment has passed the testing phase and is ready for distribution. 


Jacqueline Jackson told Suzanne that she shares her frustration with the handset, adding that it is bulky and inconvenient for her even though she is not mobility impaired but rather vision impaired. 


The Committee thanked Suzanne again for her feedback and Suzanne thanked the Committee for allowing her to voice her concerns. 


John informed the Committee that the AT&T E-5655 was approved for removal from the Program five or six years ago because the phone had an over 80% exchange rate. He added that the phone was simply a poor fit for most consumers. Jaqueline said that she visited the Service Center and informed them of her own issues with the Clarity phone and its handset. She said that staff at the Service Center informed her that there were no other phones to choose from with equivalent features. John said that this lack of variety is good reason for the Committee to advocate for a wider selection of equipment, rather than having one phone per constituency. Dan said that the E-5655 was discontinued by the time it was actually approved for distribution. He said that this is a reoccurring problem that causes phones to go on back order for months on end. He said the Program needs to work with companies that are more consistently supplying the same model phones in order for this problem not to happen. 

John stressed to the Committee that while he is happy to bring equipment to their attention for approval, that it is their job to push for a variety of options. He added that the Program has six manufacturers who specialize in the industry and said that because they are smaller companies, they do a good job of informing the Program about discontinued or problematic equipment. He added that the smaller companies fit the Program’s current business model. He then again stressed the Committee’s important role in advocating for a larger variety of equipment so that consumers have options between sizes and shapes and can have equipment that better suits their individual needs.


Bapin said that he was thinking about writing a letter about streamlining the Program’s process for having equipment approved and having Committee members sign it for submission to the Commission. He asked the Committee what they thought about his idea. Jaqueline said she thinks the idea is good and that it would be beneficial to have the request documented. She suggested that Bapin also ask Tommy from TADDAC for some legal input or at least to review it, as she thought Tommy did an excellent job in writing the letter regarding the Committees’ Program Priorities. Bapin agreed to begin writing the letter. 


At this time, Patsy informed the Committee that Suzanne has asked if she could speak to the Committee again, this time, with other consumers on the line. The Committee agreed to take the call.


Suzanne said that she had a few other consumers on the line during the first call who weren’t sure if they were allowed to speak and who also feel she did not quite emphasize the importance of having equipment with a built-in answering machine. She said that the Bluetooth phone that was mentioned during her first call would not satisfy that need for an answering machine and the additional equipment might either be unaffordable or inconvenient in regards to space. She added that there is also the additional issue of having to have a cellphone, which she said a lot of consumers cannot afford due to a monthly service fee. 


Brian W. confirmed that the Bluetooth phone would require that the consumer have both a cellphone and a landline. He said that while the cellphone device is necessary, service is not needed to connect the phone to the Bluetooth. He said in that case, the cellphone would simply act as a headpiece. 


Suzanne thanked Brian W. for making that clear. She added that a lot of consumers, however carry prepaid phones which do not connect to WiFi.

Brian W. said that more research will be done during the summer and explained that the process for getting equipment approved by the CPUC is a long one. Suzanne reiterated the importance of a built-in answering machine and Brian W. said that the Committee will also discuss this need, adding that he hopes they will have a response for her as soon as possible. 
The Committee and Suzanne once again exchanged their thanks. 

The meeting was adjourned at 3:48 PM. 
These meeting minutes were prepared by Vanessa Flores.
