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September 12, 2014
10:00 AM to 4:00 PM
Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 500, Oakland, CA 94612
The Deaf and Disabled Telecommunications Program’s Equipment Program Advisory Committee (EPAC) held its monthly business meeting at the DDTP Main Office in Oakland, California.
EPAC Committee Members Present:
Mussie Gebre, Disabled Community, Deaf-Blind Seat
Jacqueline Jackson, Blind/Low-Vision Community Seat
Brian Pease, Mobility Impaired Community Seat
Sylvia Stadmire, Senior Citizen Community Seat
Brian Winic, Hard of Hearing Community Seat
EPAC Committee Members Absent:
None
EPAC Non-Voting Liaisons Present:

Tyrone Chin, CPUC, Communications Division 
David Kehn, CCAF, Customer Contact Operations Manager

CCAF Staff Present:
Mary Atkins, Marketing Department Manager

Dan Carbone, Customer Contact Liaison 
Emily Claffy, Committee Assistant
Patsy Emerson, Committee Coordinator
Dave Kehn, CCO Department Manager

John Koste, Telecommunications Equipment Specialist

Jennifer Minore, Field Operations Department Manager, Northern California

Barry Saudan, Director of Operations

David Weiss, CRS Department Manager

Others Present:
Nadine Branch, Attendant to Jacqueline Jackson

Gordon L. Ellis, Purple Communications/Clear Captions
Jonathan Gray, Clarity
Co-Chair, Brian Winic, called the EPAC meeting to order at 10:09 AM.
I. Administrative Business 

A. Introductions


The Committee and audience members introduced themselves.

B. Agenda Modification and Approval. 


The Agenda was approved without modification. 



1. Review of Emergency Evacuation Procedures




Patsy Emerson took the Committee through the evacuation procedures. 

C. Review of Minutes from Previous Meetings


The Meeting Minutes from the TADDAC/EPAC Joint Meeting and the EPAC Business Meeting from 6/27/14 were both approved without correction.
II. CPUC Update

Jonathan Lakritz reported that the California Public Utilities Commission (CPUC) is currently in the process of developing their budget for the 15-16 fiscal year which runs from July 1, 2015 to June 30, 2016.


Johnathan went on to explain the budget process for the state of California in more detail, stating that agencies develop their budgets in consultation with the administration; the governor’s office. The governor then proposes a budget typically around January 10th. After that, the governor and the legislature work together to develop a budget. The budget is approved by the legislature and then enacted when the governor signs the budget. This should occur on or before June 30, 2015.


Johnathan added that there is an additional step for budget adoption for public purpose programs like LifeLine and the Deaf and Disabled Telecommunications Program which serves two purposes. One, it becomes recommendation to the commission from the administration about what should be included in the program and two, it gives direction to staff on how to manage the program in terms of dollars. Johnathan explained that the typical process is to publish a budget resolution sometime in September for adoption in October. This year, the intention is to prepare it in early October for adoption at the November 6th commission meeting.

Johnathan expressed his appreciation for TADDAC and EPAC’s input on15-16 priorities and added that both committees will receive a copy of the draft budget resolution once it’s released. He reminded the Committee that there is a 30-day comment period associated with its release. The draft resolution will need to be published by October 3rd, which the commission is currently in the process of doing.


Regarding EPAC’s proposal for the October 10, 2014 offsite meeting in Yuba City; Johnathan stated that it is still under review by the commission.

Regarding DDTP Contracts and Requests for Proposals, Johnathan stated that a large part of the program is administered through vendors or contractors so the CPUC is always in the process of recontracting. These contracts are typically between three to five years. All major contracts must be recontracted and smaller contracts are done on an annual basis.

All contracts must be competitively bid in California and two of our contracts will come up in the 2015-2016 cycle; the relay service and the equipment processing center. Johnathan stated that the equipment processing center Request for Proposal (RFP) has already been distributed and responses are due early next week. After that, the CPUC will go through an evaluation period and then select a vendor. Johnathan said that they are planning to issue the RFPs for the relay service and for captioned telephones sometime this month, though, they are not far enough along in the process to say definitively that they’ll be released in September.

At this point, Brian Winic asked Johnathan if any progress had been made over the summer regarding consumer complaints about a delay in reading and translating information from the CapTel phones. He expressed his hopefulness in having this issue resolved prior to awarding a new contract.


Johnathan replied that he was not aware as to whether or not the quality issue had been resolved and stated that David Weiss might be able to speak more specifically about the issue. He stressed that we must move forward with the contracting process because the process takes anywhere from 9-12 months and if a contract is not awarded in time, then we can’t provide the service. He added that there are quality standards incorporated into the contract and that vendors are required to adhere to those standards and are penalized if they fail to do so. He continued by stating that the CPUC actively works with vendors to improve their service quality and to resolve any issues, though he is unsure of the issue’s current status. 

Mussie Gebre then asked Johnathan if CapTel would be providing different options for the CapTel service. Mussie explained that about two or three months ago, he met with people who work at CapTel who told him that they were demonstrating new technology but that he wasn’t sure of the significance of the improvements, especially in terms of Braille. Mussie went on to explain that he would like to communicate with hearing people through CapTel and was wondering if that could be done now and if CapTel would be providing more access. He explained that if someone is typing to him, he is able to read the Braille question but is unable to respond because the agent can’t respond in Braille. Mussie would like the vendor to develop
a two-way system so that users are able to respond and read the Braille. Users are currently only able to read the agent’s response but cannot respond. 

David Weiss explained that CapTel has two different devices that use that technology and that he was unsure to which device Mussie was referring. One device is the 840 which is land-line based and is what our program provides. It uses an analog-line and does not have any internet-based connection. There are several competitors who offer different Internet-based devices. 
David asked Mussie if he was using an Internet-based device or a land line device. 
Mussie was unsure as to whether his device was land line or internet, but added that he believed this year CapTel had decided to support Braille services and provide options, but that he was unsure which device they were talking about specifically. David clarified to Mussie that the Program solely supports land line-based devices at this time.


Johnathan thanked Mussie for making the CPUC aware of the technology and stated that they would work with David, other members of CCAF, and the current captioning provider to see if that’s a service that can be provided over the analog land line. He went on to reiterate that it is still uncertain what will be included in the RFP but that it’s good to be aware that there are those types of technologies available.


Regarding DDTP marketing campaigns, Johnathan stated that two campaigns are running currently. There were campaigns in August and September and another campaign will be done in October. He explained that campaigns alternate between southern and northern California and that a hiatus is taken during the November and December months due to increased costs for advertising space due to elections and the holiday season.


Johnathan went on to state that several pilots have been approved for the HearAll cell phone amplifier and the amplified Bluetooth neckloop and that the iPhone pilot is also moving forward.  Regarding the iPhone pilot, Jonathan said that they’re still learning about how to execute training and who our potential users might be. He added that while the process seems simple, it becomes much more complicated throughout the implementation period. He said that this is something the CPUC is working hard on and appreciates all the support from the Committees.

Jonathan said that the pilot should provide results within about six months which will give us a better sense of where we are. It is important that people actually have an opportunity to use the device in order to provide proper feedback and also give better insight into the affordability issue since the Program only subsidizes the phone and not the service.

Brian Winic mentioned that the pilot is a few generations behind the current Apple iPhone. 
Johnathan informed the committee that the phone being offered is either the iPhone 5c or the iPhone 5s. Providing the most recent phones to users is not cost effective and the functionality of the phone can be just as good as prior models.  
Johnathan explained that the phones are not subsidized so they cost $550 per piece, and added that one of the biggest concerns about running the pilot is making sure people are actually using the device.


Brian Winic then asked Johnathan if the phones were bought in bulk or if there is a voucher program. Johnathan replied that it is his understanding that 35 phones were initially purchased for the pilot. He stated that CCAF and staff are working with the participants in the pilot to ensure that any person walking out of their initial training session leaves with an activated phone. 

Training teaches users how to use their phone and how to set up an iTunes account so they can download applications. We’ve been working with community-based organizations in southern and northern California to learn about how they execute their training. 
Johnathan went on to say that many people can receive these phones on a subsidized basis by signing up with carriers. The phones that have been purchased are unlocked phones so people have the ability to choose their carriers, including T-Mobile, AT&T and Odin. Jonathan will be interested to see if people switch carriers over time because it makes sense for them to have an unlocked device.

Regarding concerns previously raised by the committee and by program participants, Johnathan stated that they didn’t want to be locked into a 2-year contract, but the state has issues with people potentially getting a device and then not using it anymore. Johnathan thinks the pilot will reveal valuable information in terms of how to effectively train people, what the user base looks like and what the use cases are.

Brian Winic commented that there are financial constraints not only due to the cost of the phone but also in maintaining the monthly bill. He continued by stating that if a user terminates cellular service, they are still able to use Wi-Fi to communicate with people.

Johnathan stated that, unfortunately, that type of activity is outside of what the program is authorized to do. It’s really about providing devices that assist in connecting with the telephone switch. That type of use of a device provided by our program would not be consistent with the statutory basis of the service and it is something that the CPUC struggles with.

In terms of providing unlocked phones that don’t need to be subsidized by a carrier, Brian Pease asked if users would be able to get cheaper service since they don’t have to pay for their phone.

Johnathan replied that some carriers do offer discounts when they don’t subsidize phones or offer a lower monthly rate but some do not, so there is a bit of variation in the marketplace. He believes that carriers are moving toward a model where, after they provide the subsidies on the phone, the monthly cost lowers, but it’s not uniform for all carriers. He said that even though lower monthly rates were offered, the cost is still significant because, in general, data plans are expensive. 
Another key area of the pilot, according to Johnathan, will be determining how much data people actually need. He added that he’s hopeful the market will move towards providing lower cost monthly plans but since the Program doesn’t subsidize plans, we are at the mercy of the carriers’ pricing structure just like any general consumer.
Brian Winic then asked Jacqueline to share her experience with the iPhone since she’s been testing it.
Jacqueline expressed her excitement and shared that she has never had an iPhone before. She received training and is now able to turn on the device, make phone calls and access her contacts. She said that the Braille Institute in Southern California has weekly iPod podcasts that are available for training as well. She then shared an article with the EPAC Committee about the Braille Institutes’ telephone reading service. She explained that the service allows for the phones to become the user’s eyes, which she believes could be a great motivator for people to keep the service. The article included a list of restaurants whose menus can be accessed through the service and there are other resources that can be accessed through the service as well, including circulars and ads. Jacqueline reiterated her excitement for the Program and mentioned that she is planning on bringing a proposal to the San Diego Braille Club board, where she serves as the organization’s president, which would subsidize half the cost of the phone service for members who become part of their program. 
Brian Winic asked Jacqueline if there were any downsides to the phone. Jacqueline noted that when the pilot launched, they found that the allotted 90 minutes of training was not enough time for users who were not as familiar with technology. That issue has been resolved. Also, the program was supposed to provide users with 250 minutes free and a data plan for one week but Jacqueline’s phone only had 150 minutes and no data plan. The issue was resolved in less than 24 hours.
Brian Winic then asked Jonathan if consumers will be counseled so that they understand that the data is not necessarily free and can incur additional charges if they go over their plan. Johnathan replied that the trainers make people aware of the common issues that occur when one has a cellular/data plan. He added that we’ve unofficially partnered with Odin because they have a low-cost data plan that people are aware of.  
Mussie then asked Jacqueline if she accessed her phone using a Braille display. Jacqueline clarified that she is not a Braille reader so she may have used incorrect terminology when referring to her iPhone. Through the DDTP Program, Jacqueline received a tactile screen for her phone so she can feel where the calendar, clock, messages and Safari are located. There is no Braille display so she uses Siri and the talking voice-over features on the telephone. She then handed her phone to Mussie so he could get a better idea of how she uses the phone. Mussie said it was helpful for him to feel the device and that he knows they are trying to develop a tactile monitor but was curious to know how tactile it would be for a smartphone user. 
Dave Kehn then addressed Brian Winic’s earlier question regarding overages on data, stating that with the Odin plan, user’s plans are unlimited but that there is differentiator at a certain data usage level that throttles down the speed, thus providing some added protection. Mussie added that he knows one or two of the new iPhones will allow users to use Wi-Fi to save minutes but not all companies will support that.

Jonathan clarified that Odin is a carrier that approached us and that we are not steering customers toward Odin. It is the customer’s choice which carrier they want to use. There is no contractual agreement between the state and Odin and if another carrier decided to work with us, we’d be happy to do that as well. Jonathan wanted to clarify that we are not involved in the service decision making. 
Regarding speech generating devices (SGDs), Jonathan informed the committee that the Program has been SGDs that qualify as durable medical equipment since February. There have been 48 applications received thus far, 33 of which have been approved and most of them have already been distributed. New requests are being made each week and other vendors have expressed interest in participating. A six month status report was produced, consistent with the requirements in the decision, and Jonathan stated that he’s happy to provide a link to the report for anyone who’s interested. 
Jonathan stated that they continue to work with the DOR on a tablet as part of the supplemental telecommunications equipment. He ensured the Committee that they would be kept up-to-date on any progress and that the goal is to launch the pilot this year for about 9-12 months and then provide the Commission with the findings to potentially adopt additional rules prior to implementing a permanent program.

Jacqueline told Jonathan that she’s glad the CPUC is working with the Department of Rehabilitation and that she was appointed to the California State Rehabilitation Council in May. Jonathan said the DOR has been great to work with. He mentioned that both agencies have been very busy developing their budgets which can make it hard to accomplish multiple priorities at once, but they continue to work together. 

Jonathan said that the general model will use a pre-existing network of Independent Living Centers and the Assistive Technology Network as a way to target potential users and also provide a place where distribution and training can occur. There are other details that need to be addressed as well and are being sorted through right now.

III.
Public Input

There was no public input at this time.

IV. CCAF Staff Reports

F. Equipment Report


John Koste stated that there is nothing new to report until management has completed its review of devices already in testing. John directed the Committee to two handouts, one on the Alto and another on the Ampli500 plus, two products previously approved by the Committees and the CD. 


The Alto is the replacement for the old XL 40D, our most distributed phone. The Alto is very similar to the XL 40D in terms of features offered. One difference is that the Alto is the only phone in the market that meets the amplification standards for mild, moderate and severe hearing loss. It can amplify up to 53 decibels for incoming calls and 15 decibels for outgoing calls, for those callers who have weak speech. Another difference between the Alto and the XL 40D is that the XL 40D allowed users to pick up a different extension and speak from the extension phone when the handset was removed from the cradle. The Alto cannot do that, though it does have a flashing light for the ringer. Other than that there are no significant differences. We began distributing the Alto two weeks ago and expect the distribution rate to be about 1017 units per month.

The Ampli500 is probably our fourth or fifth most distributed phone in the program. The Ampli500 plus is its replacement which amplifies up to 55 decibels. Many of its features are similar to the Alto phone, though it offers a visual display that the Alto does not have. The expected monthly distribution for this device is about 350-400 units. These devices are available for certified Hard-of-Hearing, low vision or blind, speech disabled and mobility impaired customers.

A. CRS Report



David Weiss began his report by discussing the gradual monthly decline in call volumes for CRS and CapTel due to users shifting to different forms of service. He went on to discuss issues with the CapTel phone itself. He said that, as the Committee is already aware, long-time users of the CapTel phone have begun seeing an increase in garbled and disconnected calls which originally appeared to stem from the phone itself. Users have been requesting replacement phones as a result of these issues. 

CapTel customer service conducted some additional research on the issue and found that a phone line that had been analog for years had been switched to digital without the customer’s knowledge. Verizon and AT&T are the most aggressive in switching out analog lines to digital. When copper lines are switched to digital this doesn’t work well with the 840. For customers who want to continue using CapTel devices, they would need to switch to 840i because it works with the digital line. David affirmed that there has been an increase in requests for the 840i. He also stated that digital lines are still considered landlines but are not considered Internet-based or broadband lines as they are Voice Over Internet Protocol (VoIP).

Hamilton Relay requires us to verify that the customers are either Deaf or Hard-of-Hearing, users of Captioned Telephone Service and have the 840 model. That is the extent of our involvement per the Federal Communications Commission (FCC). There seems to be a change in the process that now requires this verification.

B. Field Operations Report 



Jennifer Minore began her report by directing the Committee to page 2 in Tab 8 and pointed out the addition of an outreach staff photo and a list of targets each person has been specifically hired to focus on. These targets include African-American, Asian, Deaf and Hard-of-Hearing, Latino, Native American, speech-impaired and vision-impaired or blind. All outreach staff puts a great deal of energy into targeting veteran and senior groups but since staff is not hired specifically for those groups, they are not listed here. Brian Winic asked Jennifer to include each person’s name under the picture so that the Committee has a better idea of who they are and what they do.

C. Marketing Report


Mary Atkins directed the Committee to Tab 9 and asked if there were any questions regarding the Marketing Report. Seeing none, she went on to discuss the September marketing campaign for northern California which has been approved and will launch Monday, September 15th  and run through the 28th. Also approved is the October campaign for southern California which will run from October 13th through the 26th. We will not run any campaigns during the months of November and December due to increased cost and limited availability of ad space because of the holiday season and the upcoming election cycle.

Mary informed the Committee that they are looking at updating the certification form again. The maps were recently removed because they were getting too small as we now have 13 service centers throughout the state. The objective is to change the signature space on the application form because it appears that, in its current state, it does not stand out on the form to applicants. Many calls have come through to Dan Carbone regarding the issue and a significant amount of applications were refused due to missing signatures. Mary said she didn’t remember the exact percentage off-hand but thought it might be around 12%. Due to this issue, we intend to enlarge the signature line and put it in bold, reconfiguring the space to be more obvious and user-friendly. The new applications will not be ordered until January.
D. Consumer Affairs


Dan Carbone began his report by directing the Committee to item number 3 on page 3 in Tab 7, under “CTAP Policy: Expanding the Range of Disabilities a Speech Language Pathologist may certify for on a CTAP Application Form.” Dan informed the Committee that Candace Vickers, Ph.D., CCC-SLP of the St. Jude Centers for Rehabilitation and Wellness Communication Recovery Groups in Brea, has approached CTAP Consumer Affairs on behalf of other Speech Language Pathologists (SLP) to advocate for expanding the range of disabilities that an SLP may certify for because they believe it will better serve people with disabilities seeking the services our Program offers. Dan brought forward the issue to the Committees and the CPUC to ask where to go from here.


Jonathan stated that they would need to work with CCAF to determine if SLPs should be able to certify other types of disabilities other than speech. He stressed the importance of going back to look at the statute to determine if such a thing would be consistent with it. He thanked Dan for bringing the issue to the attention of the CPUC and stated that it would be something they would work on with CCAF off-line to reach a determination. 

Brian Winic asked Dan if a resolution had been found for a woman who contacted the Committee earlier in the year regarding her hand-held phone. Dan replied that the Committee that CCAF invited the woman to participate in some tests being done on lighter weight handsets to be considered for the Program in the future. This allowed us to show her that we were serious about resolving the issue. She was happy that her testing coincided with our testing and actually wrote a letter thanking us for allowing her to be part of the Program and for being able to consider phones along with us.
E. Customer Contact Report



Dave Kehn directed the Committee to Tab 6 to discuss June’s numbers, which is also the end of the Program’s fiscal year. He directed everyone to page 6-1, Call Center Metrics, and pointed out that in June there was a two-week northern California campaign. The call center received 27,383 calls during the month which is a 15% increase over the 12-month average. It is also the highest amount of calls the Contact Center has received during a northern California campaign in the entire DDTP contract period, dating back to July 2010.

He reported that we’re now running direct response advertisements and that we’ve seen a great response from those ads. Even though they are running for two weeks instead of four, they’re generating a significant positive impact on the numbers and are generating a lot of volume.


Dave then directed the Committee to page 26 in Tab 6 to discuss the Barcode Certification Report and specifically the distributions and returns by month. In June there were 26,929 certification forms distributed with Field Ops distributing over 12,000 forms and the Contact Center distributing over 9,000 forms. June saw 2,465 certification forms returned which is the third highest total of the fiscal year.

June marked the fourth month of four consecutive months of advertising which creates an cumulative snowball effect, according to Dave. This was the highest total of any single month in the fiscal year. All told, the Program added 25,628 new customers for fiscal year 2013-2014. Brian Winic stated that it will be interesting to see what happens in November and December since there will be no campaigns running. He expects to see a drop.


Dave affirmed that he expects a drop in call volume those months as well which will lead to a lower distribution rate. However, November and December should deliver strong results in terms of returned certification forms and new customers because we’ll be riding on the tail of the previous month’s campaign.
F. Wireless Report



Dave directed the Committee to page 4 in Tab 6 to report that for the month of June, 38 Jitterbugs were distributed to customers and no BlackBerrys were distributed. Although that was the extent of the wireless report, Dave wanted to express his appreciation to Jacqueline for her participation in the iPhone pilot. He agreed with Jonathan that although it seemed to be simple to implement, there were multiple variables that occurred which made the process more complex. 


Brian Winic then asked Dave if it were still possible to have different vendors, like Verizon, T-Mobile, Sprint and AT&T come in and discuss their plans with the Committee in regards to their service and wireless in general sometime within this year or next. 
Dave agreed that it is something that can be looked into.


Regarding wireless distribution on page 6-4, Jonathan pointed out that Jitterbugs are distributed to about 30-40 users per month. He recalled everyone’s excitement about adding the Jitterbug to the Program but reflected on the difficulty the Program faces in understanding the needs of the customers, as volumes in this case are not where everyone expected them to be.

With regard to future pilots, Jonathan said it is important that everyone remains open to the idea that experiences may be different than what was anticipated. The wireless market is very complicated in general so trying to match user’s needs while not subsidizing wireless plans makes it difficult to determine the best way for the Program to serve the needs of the people who want to have a wireless device. Jonathan reminded the Committee that their insight on these issues is valuable.

Sylvia asked what happens to the Jitterbugs that haven’t been returned or activated by customers, to which Dave replied that the Program is not interested in providing a free device that’s not being used or in service. Dave said that approximately 6-9 months ago, they decided to have the service center staff activate the device on the spot so we know that customers are leaving with an activated phone. Jonathan added that there are efforts made to retrieve devices that have not been activated through standard communication channels. However, there is a point where it is no longer cost effective to pursue the retrieval of the device.


Mussie then asked about the cost of the Jitterbug to which Barry Saudan replied that $14.99 is the lowest cost plan. Mussie went on to explain that some customers have asked him in the past if the state would negotiate with the carriers for reduced rates for state residents. He is curious to know if other states were providing special discounted rates and if that is dependent on which piece of equipment the state distributed and if there were any discounts for monthly plans.

Jonathan explained that, in general, states fall into two categories. Some states distribute devices only and other states distribute devices and fully fund or partially subsidize the plans. For states that fall into the second category, they are able to negotiate for plan discounts. These discounts are not large discounts and typically range between 5 – 10%.

In California, when some carriers, including Jitterbug, hear we’re looking at potentially adding one of their devices to the Program, they tell us that they won’t discount their plans but will add in extra services or features to the regular monthly rate that is charged. Jonathan believes Jitterbug added in some additional services and benefits to signing up for DDTP qualified constituents. During the iPhone pilot, however, the state reached out to most major wireless providers and none of them were interseted in providing discounted rates. We’re also unable to enter into any contracts with wireless providers so all we can do is purchase the equipment. At best, these would be voluntary activities that the wireless provider chooses to offer. 

Sylvia asked if the $14.99 a month plan for Jitterbug included taxes. Jonathan stated that he was unsure of the current provisions of the plan but mentioned that they change their feature price combination frequently. The plans generally include voice and text services.

Jacqueline, the president of a non-profit organization, then suggested that we seek out funding from other non-profit organizations to help fund scholarships. She asked Jonathan if pursuing something like that was permissible.


Jonathan stated that the agency would only be able to look at how potential partnerships with nonprofits that receive money from a wireless carrier would affect the state procurement process as well as the states ethics and rules. He continued by saying that there may be separate issues for a non-profit in regards to accepting donations and how those donations are used. He said that the issues that you might have as a non-profit about receiving contributions is beyond the scope of what the state could provide legal advice about.


Gordon Ellis of Purple Communications asked to make a public comment as he was unable to stay for the remainder of the meeting. Gordon reflected on the conversation held earlier about the transition to the 840i which is an IP relay service. He proposed that the Committee consider a pilot for their Ensemble device to see if users have a better experience with that piece of equipment. Purple would be willing to provide the equipment at no cost as long as the consumer qualifies. He went on to explain that the software on the Ensemble runs on iPhone, Android, iPad and tablets. He asked how and if this could be considered by the Committee.

Brian Winic informed Gordon that the next EPAC meeting has been planned to take place in Yuba City but that the Committee would be interested in adding a presentation on the device to the agenda for another future meeting. Brian Winic informed Gordon that he would need to coordinate with John or Dave to be add this to the agenda. David then asked Gordon if Purple Communications was currently distributing equipment at no cost or some cost. Gordon replied that the company has done both low cost and no cost programs. Gordon said that based on the need for better service, a better phone and a potential pilot; he is willing to bring it in as free as long as the consumers qualify.

David informed Gordon that when someone wants an Internet-based phone, we refer them to other entities so that the consumer has options available to them, but we don’t give strong recommendations for one provider over another. 
Gordon then said that ClearCaptions partnered with Clarity to provide captions and amplification. He believes it is the only phone on the market that has Captioned Telephone Service and 50 decibels of amplification all in one.

LUNCH Noon to 1:00 PM
VI. EPAC Business

A. Report from the Chair 

Co-chairs Sylvia and Brian W. had nothing to report. 

Brian Pease reported that he is now gainfully, full-time employed and will be able to continue his involvement as an EPAC Committee member.
B. Action Item List

Action Item #191: Brian Pease and Brent Jolley will work with Patsy Emerson to research underserved areas to hold a possible offsite meeting in October. 

The Committee identified Yuba City as an ideal location to host the October 2014 EPAC Meeting. Patsy Emerson sent a proposal to the CPUC which is pending approval. This item was closed.
Action Item #191: Brian Winic will contact Richard Ray to find out if he is interested in being a part of the Text to 911 discussion at the June 27th Joint Meeting.  
Richard Ray participated in the Text to 911 discussion at the June 27, 2014 Joint Meeting. This item was closed.

Action Item #192: John Koste will look into cost effective answering machines for potential Program distribution.

John Koste was not available to provide an update on this action item. There was some discussion about the state’s concern regarding distribution of the answering machine. Dave Kehn informed the Committee that a new proposal has been submitted to the CPUC that proposes to budget for a certain amount of units per year available on a first come, first served basis. This item was changed to pending.  
Action Item #193: Jacqueline, Brian Winic and Patsy will work together on writing a proposal to hold an offsite meeting at the CSUN Conference in March 2015.

The Committee discussed their expectations for a written proposal to the CPUC and determined the goal of the offsite meeting. This item changed from a new item to an open item.
New Action Item #194: Patsy will send Jacqueline’s opening paragraph for the CSUN Proposal to EPAC.

New Action Item #195: Gordon Ellis of Purple Communications will contact Dave Kehn to arrange a time for a product presentation at a future EPAC meeting.

C. Review of Candidates for the Deaf Community Seat

At this time, the Committee discussed the two applicants, Keith Boncheck and Kenneth Rothschild, for the Deaf Community seat on EPAC. Both individuals were interviewed at the last EPAC meeting but no decision had been made.

Motion: The Committee moved to select Kenneth Rothschild for the Deaf Community seat for EPAC. The motion carried.


Brian Winic asked Patsy to send EPAC’s recommendation to select Kenneth Rothschild as the new Deaf Community seat to TADDAC on behalf EPAC. He also asked to move forward with advertising for the second Deaf Community seat and the Hard-of-Hearing Community seat which will be vacated at the end of January, 2015.
D. Committee Member Equipment Update
Brian Winic took the opportunity to tell the rest of the Committee about the newly released Bluetooth Nokia Neck Loop which has a vibrating chip that goes off whenever an incoming call is received. This differs from the ClearSounds product that the Committee approved in June, as that piece of equipment does not have a vibrating chip. Brian told the Committee that John has received a box of samples but just recently received the chargers for the device. He intends to have samples available for the Committee to view at the October meeting.
E. Member Reports

Sylvia asked what information she should provide on behalf of EPAC at the upcoming TADDAC meeting.

VII. Future Meetings and Agendas

Travel arrangements for the proposed October 10, 2014 offsite meeting in Yuba City were discussed. 
The meeting was adjourned at 2:06 PM. 

These minutes were prepared by Emily Claffy.
