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Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 510, Oakland, CA 94612

The Deaf and Disabled Telecommunications Program’s Equipment Program Advisory Committee (EPAC) held its monthly meeting at the DDTP Main Office in Oakland, California.
EPAC Committee Members Present:
Bapin Bhattacharyya, Disabled Community, Deaf-Blind Seat 
Jacqueline Jackson, Blind/Low-Vision Community Seat

Brent Jolley, Deaf Community Seat
Kevin Siemens, Mobility Impaired Community, Proxy for Brian Pease
Drago Renteria, Deaf Community Seat, Proxy for Sharif Rashedi 
Sylvia Stadmire, Senior Citizen Community Seat
Brian Winic, Hard of Hearing Community Seat
EPAC Committee Members Absent:

Brian Pease, Mobility Impaired Community

Sharif Rashedi, Deaf Community Seat
Non-Voting Liaisons Present:

Tyrone Chin, CPUC, Communications Division 
David Kehn, CCAF, Customer Contact Operations Manager

CPUC Staff Present:

Jonathan Lakritz, Communications Division

Hannah Steiner, Communications Division
CCAF Staff Present:
Mary Atkins, Marketing Department Manager
Priya Barmanray, CRS Program Analyst

Shelley Bergum, Chief Executive Officer
Frank Cabasaan, Customer Contact Contract Specialist 
Dan Carbone, Customer Contact Liaison
Margie Cooper, CRS Contract Specialist

Vanessa Flores, Committee Assistant 
John Koste, Telecommunications Equipment Specialist 
Jennifer Minore, Field Operations Department Manager

Barry Saudan, Director of Operations
David Weiss, CA Relay Services Department Manager
Others Present:
Nadine Branch, Attendant to Jacqueline Jackson
Eddie Brink Jr., Sonic Alert

Sook Hee Choi, Attendant to Bapin Bhattacharyya 
Tom Dodson, Romet

Jonathan Grey, Clarity

George Leung, Serene Innovations

Lonnea Wilcox, Attendant to Kevin Siemens 

Co-Chair, Brian Winic, called the meeting to order at 10:04 AM. 
I. Administrative Business 

A. Introductions

The Committee and audience members introduced themselves.

B. Agenda Modification and Approval. 


The Agenda was approved without modification. 


1. Review of Emergency Evacuation Procedures




Vanessa Flores took the Committee through the evacuation procedures. 
C. Review of Minutes from Previous Meetings



The EPAC Meeting Minutes from June 6, 2013 were approved without correction.
II. CPUC Update

Tyrone Chin began his report by recalling the Program’s two marketing campaigns in May and June, explaining that the May campaign was launched in northern California and consisted of TV and radio ads and that the June campaign launched in southern California, was run in prime time, and consisted of TV, digital, and radio ads in English and non-English. Tyrone said that marketing will now be conducting focus groups in order to solicit feedback and gain perspective on areas that may need improvement. 

Tyrone moved on to discuss the Budget Resolution saying that a draft of the resolution was released on September 3rd and that the Commission will hold a vote on the resolution on October 3rd. He added that there is a public comment period which will end on September 18th and that the public will have the opportunity to weigh in on both the resolution and the budget during this time. 

Regarding Commission proceedings and initiatives, Tyrone said that there was a scoping memo issued on April 10th, which laid out the possible issues regarding OIR (Order Instituting Rulemaking) 11-03-013 which concerns the California LifeLine Program. He added that there was a series of statewide public participation hearings that concluded in August, and that there was also an enrollment workshop held on August 20th of this year. Tyrone said that a proposed decision will be issued next month in October for public comment. 


Tyrone explained that at the end of May, CCAF and the Communications Division (CD) had an initial phone meeting with TelText and Apple representatives to discuss their experience with the New Mexico iPad pilot. Tyrone said that CCAF and CD solicited feedback from both the TADDAC and EPAC, Society for the Blind, and San Diego Center for the Blind, regarding iPhone telecommunications applications specifically for blind and low vision customers. 


Bapin Bhattacharyya asked Tyrone if he could estimate when the Program will decide to include different mobile phones, adding that the need for new technology is high and that there needs to be a change in what the Program offers its consumers based on what will benefit the consumers. Tyrone responded saying that as stated in the resolution, the Program has been trying to move forward but there have been challenges especially due to the business models in the wireless industry and the state procurement process. Jonathan Lakritz explained that the interest in having new wireless devices in the Program is understood and that the two devices the Program has distributed within the last year (the Jitterbug and the Blackberry Curve) have also created challenges, since the Blackberry Curve will be discontinued and the possible replacement phones for the devicehave a higher monthly service fee. Jonathan said that it was decided that the Program should take time to evaluate the features of other Blackberry devices, because a majority of BlackBerry phones have adaptive features and one of the key pieces of feedback from customers involved with the Wireless Pilot was that the cost of the monthly plan for a wireless device is a much greater barrier than the cost of the device itself. 

Jonathan continued saying that the Program is trying to figure out a model consistent with the yearlong effort it takes to procure wireless devices through the State procurement process. He added that the fact that wireless providers change the status of their phones rapidly means that the mobile device chosen for the Program will need to be one that offers adaptive features. He said that CD is currently in discussion with CCAF about the possibility of a smartphone pilot for Blind and Low vision individuals, and reiterated that trying to figure out what type of support the Program’s customers will need and what type of devices they will want is a challenge. He said that conducting a pilot will permit some experimentation with devices, and will allow the Program to get a better sense of what it’s like to distribute the devices, and have them in the hands of customers, especially in regards to handling support and service. Jonathan expressed his frustration with the procurement process and said that the Committees’ frustration with the process is also understood, but that the Program is not back at square one and is certainly recognized by the Department of General Services (DGS). He added that he does expect to be piloting several options starting the latter half of this year, which will likely provide more insight into future initiatives. 

Bapin said that he has been sitting on the EPAC Committee for four years and that the lack of Deaf-Blind equipment in the Program makes it appear as if the needs of Deaf-Blind consumers are marginalized by the Program. He said that the Deaf-Blind Communicator (DBC), approved years ago, has lessened in popularity among consumers because of the iPhone. Bapin stressed that it is very difficult for him as a representative on the Committee to have to continually assure his constituency that the Program is working on distributing equipment that meets their needs. He asked if a different approach is necessary to consider at this time, and if perhaps the Program should consider purchasing equipment unit by unit instead of in bulk so that distribution can happen more quickly and before technology becomes outdated. 

Brian W. said that another possible solution might be to establish a voucher program. He explained that a voucher with a certain amount of dollars can be given to a consumer who then goes to the provider’s retail store and purchases the phone that meets their needs with this voucher. Brian W. added that this option would save the Program from storing unwanted devices, as is the case currently with the Blackberry Curve. 


Jonathan said that the voucher idea is interesting and that it is one CD is thinking about presenting to the Commission. He added that while the voucher option would be great for consumers because they would get to select the device of their choice, it would be very challenging for the Program to provide customer support. He explained that the Program adds equipment into the Program based on the advice of the Committee, and that employees are trained to provide support on this equipment. To touch on a suggestion made earlier, Jonathan said that buying equipment on an as needed basis will likely be more challenging and time consuming than buying equipment in bulk. He said that CD plans to open up a discussion with the California Technology Agency about other possible procurement processes that might fit the Program’s future, however, in the end, the decision is left up to the control agencies that are unfortunately not set up to perform what the Program is trying to accomplish. 

Brent Jolley suggested that the Program consider carrying out a pilot program in which a certain number of devices are distributed for what is expected to be the device’s expected shelf-life and then restocked or changed for a new similar device. He added that he feels that this option would have a greater return on investment, and that consumers would be able to use newer equipment. 

Regarding the voucher idea mentioned earlier, Kevin Siemens asked if there is a way to narrow down the number of products that consumers might want to buy, so that it fits their guidelines and is the latest piece of equipment. 


Jonathan commended Kevin’s idea, saying that the narrower the Program is able to define a voucher program, the easier it will be to administer it. He added that the voucher idea may be a solution to work toward, and that the Program will definitely need the Committee’s feedback as to what the extent of the expectation will be for the Program in regards to support for devices. Jonathan said it may be a good idea for the Committee to discuss the issue of support, and then provide CD with recommendations about structuring the voucher program. 

In reference to the voucher program and support for customers, Jacqueline Jackson said that the Braille Institute in San Diego offers classes specifically for teaching persons with disabilities how to use iPhones and iPads, and suggested that in the case of the voucher program, it may be beneficial for the Program to develop partnerships for similar support services. She added that the National Braille Press also provides consumers with step by step instructions in a format accessible to blind and low vision individuals and that the Committee should brainstorm some ways to make such a support system work. 


Bapin said that he believes that the Program may need to identify the types of tech savvy companies and people to work with, in order to determine what consumers need to learn to properly use their devices. He added that the Program also needs to identify devices that will suit not just one disability or community, but those that can be suitable for many groups. He suggested that the Program consider a handful of devices accessible to several disabilities, instead of having many devices that cater to only a select few. 

Brian said that he considers consumer support to be one of the most important factors to consider, and that a possible resolution to this problem may be to have DDTP staff call the device’s provider on a designated number for support. He said that this would allow DDTP to offer support for the consumer but to still keep the provider in reach. 


Jonathan said that the Program spoke with most of the major providers about Brian’s option and that only one of them was willing to engage in discussion. He added that most companies said that they would rather have the consumer directly contact their support centers, and that many of the major carriers do not seem to have any interest in providing support or devices that require any extra effort on their part. Jonathan explained that other state run programs that distribute wireless devices do not provide support for their customers. 


Brian said that it may be a good idea for some members of the Committee to brainstorm with DDTP staff on ways to work around this issue of support in a voucher program structure. 


Tyrone continued his report saying that there have been five working group meetings regarding Speech Generating Devices (SGDs) so far, that (three in May, one in June) and that these groups have discussed current industry practices and proposals and how the SGD distribution program should be structured. He said that the discussions culminated in a final working group report, issued on July 31st 2013. He said that a draft proposed decision should be available for comment in the fall. 

In an attempt to focus on increasing customer growth and customer satisfaction, Tyrone said that CD and CCAF have been working with the Equipment Processing Center on implementation of new contract features. 


Regarding the California Relay Service (CRS), Tyrone said that both AT&T and Hamilton Relay’s contracts were renewed on June 2nd of this year. He added that CCAF visited AT&T Relay Center in Miami at the end of March, and that the Hamilton Relay Centers, located in Maryland and Nebraska, were visited at the beginning of July. Jonathan informed the Committee that the original CRS three year contract included a provision for two one-year extensions, and that the contract is in the first part of that extension. He added that the Program is commencing with the request for proposal (RFP) process, and that the program has two years to go through a procurement process to select new vendors in California and that CD hopes to reach out to the Committees for input on the RFP which will involve a question and answer period.

Regarding the NDBEDP, Tyrone reported that the Lighthouse for the Blind and the Helen Keller Regional Center completed a very successful first year of the two year pilot, and said that CD hopes to share the results with the Committees soon. 
IV.   Public Input



There was no public input at this time. 

V. CCAF Staff Reports


B. Field Operations Report



Jennifer Minore directed the Committee’s attention to Tab 8, page 3 in their binders and to a chart regarding outreach events. She pointed out that between 80 to 90% of monthly events are generated by outreach specialists, and that the Program greatly relies on Committee members to generate additional events for the Program. She reminded the Committee that any referrals can be sent to Patsy Emerson who will then forward them on to her. Jen confirmed that the abbreviation “OS” in the report stands for “office support” and also confirmed that presentations are statewide and presented by all of the outreach specialists who are stationed from Redding to San Diego. 

C. Marketing Report



Mary Atkins began her report by commending the Program’s new marketing vendor TMD Group for the successful launch of two, four-week campaigns in northern and southern California in May and June. Mary said that while the results were not as great as anticipated, the results were still a marked improvement over the months leading up to both campaigns. Mary informed the Committee that the ads that ran during May were called “Family Talk”, and that the ads were new and had never been run. She added that the Program also ran focus groups for Mandarin and Cantonese audiences after noting that the results for these audiences were low. She said that ultimately the Program decided to run the “California Phones” ads for those two audiences, instead of the “Family Talk” ads. 

In an effort to keep the Program’s message in the foreground, Mary said that the Program plans to run several two-week campaigns, and that the next campaign featuring “California Phones” ads will run in Northern California from September 16th to September 29th. She added that this campaign will also feature a test with the American Spanish language broadcast television network, Univision and that this test will be a call-in program from 5:30pm to 8:30pm, in which a television news personality from the network will interview a Spanish speaking Outreach Specialist from the Program. Mary added that the Outreach Specialist will be interviewed at the Fresno Univision location, and that the interview will run several times before and leading up to September 19th. Mary also explained that during this call-in program, viewers will be encouraged to call for more information about the Program, and that the Program has worked with the Contact Center to arrange for Spanish speaking operators to receive the calls. 

Mary informed the Committee that in the next week, the Program will run more focus groups that will test both the current and proposed TV spots in English and Spanish. She added that depending on the results of these focus groups, the next campaign, which will run from October 14th to the 27th, will either feature the “California Phones” ads or the proposed ads that will be presented during the focus groups. 
III.
Equipment Presentation by Serene Innovations
George Cheung presented information to the Committee about Serene Innovations, and about new telecommunications equipment and technology that the company is currently developing. 

After informing the Committee about Serene Innovations’ Wireless TV Speaker, the TV-SB, Kevin asked George if the TV-SB can be plugged into a phone. George confirmed that the speaker can be plugged into the phone as long as the phone has an audio output connection. He added that there is an audio input jack that can be plugged into an iPad as well and that the speaker has a five-watt speaker and is both loud and clear. Kevin said that technically, the Wireless TV Speaker can be used in the Program. 
Bapin said that the Deaf-Blind Community cannot really use videophones, and asked George if Serene Innovations has equipment similar to the TTY or accessories where users have the option to change color, and contrast on an HD TV display, and also make calls to mobile devices. George said that Serene used to make TTYs with a large visual display in order to compete with Ultratech’s version of the TTY, however, he said he believes that the TTY was discontinued after the company was sold to Clarity. He added that the company does not have a plan to revive the TTY product, however, Serene is working on a bigger display for visual applications. He added that the display on the Serene equipment will be much bigger than the display on the video phone and TTY. Bapin said that even if the screen is 10 to 12 inches, it would be an improvement, especially if users can increase the font size. George said that aside from font size, Serene understands that the screen’s contrast options are another important issue for users. 

Sylvia Stadmire asked George about the pricing of the TV-SB. George said that the company is considering retailing the device below $150. 

Shelley Bergum asked George if he could tell the Committee a bit about how the Bluetooth connection on the HD-60DSP corded amplified phone works and if he could explain how the one-touch live customer service support works. George explained that the unit has a dedicated Bluetooth button that will pair the device with the user’s mobile device. He explained that once the device is paired once, it will automatically pair when the two devices are close enough in range - about 30 feet. He added that there are three different alert tones on the amplifier: a cell phone alert, a landline phone alert, and an SMS message alert. He said that the one-touch live customer service support button places the customer in contact with Serene’s customer service. He explained that if the user has a question about the device, all they have to do is push the button, and the phone will automatically dial customer service where the customer can speak to a live operator. He confirmed that this support is offered during business hours only. 
E. Customer Contact Operations Report



David K. referred everyone to Tab 6, page 1 at the graph showing calls handled. He informed the Committee that the dramatic increase of calls shown in the graph echo Mary’s earlier report on the launch and success of the Program’s marketing campaigns and that June saw a 45% increase in call volume, which totals about 14,672 calls compared to the month of April which saw 10,097 calls. David K. directed the Committee to Tab 6, page 3 where the dramatic increase in the number of certification forms sent out to customers is shown. David K. said that a total of 8,410 certification forms were given to customers in June compared to 4,061 in April when campaigns were not running, which constitutes about a 107% increase as a result of the campaign. David K.  said the Program will conduct focus groups to receive feedback on these campaigns, as Mary also reported earlier, but he said these increases do attest to the effectiveness of the campaign. 

Brent asked David K. if there is any evidence suggesting that there’s a connection between advertising and new customers in the Program. David K. said that there is some historical evidence that suggests the correlation, however, CCAF wanted to be able to track the origin of the certification forms that brought new customers into the Program, and so now barcodes have been placed on certification forms so that the Program can discern when the certification form was distributed and when it came back for processing. David K. added that the Program just started in February, and so the Program has just begun the process of analyzing the data since the project is still in its early stages. 


Barry Saudan informed the Committee that when the Program geared its advertisements towards caregivers and family members with the “Family Talk” ads, the Program saw a large increase in traffic to the website and with downloaded applications, which the Program attributes to the targeting of what was likely a younger demographic with the “Family Talk” ads. 
IV.   Public Input


During this time, the Committee took a call from consumer Carin Memmer in order to discuss the iPhone and other accessible applications that the Blind and Low Vision Community feels the Program should consider. There were a group of people on the line, some of whose names were either inaudible or not stated. (Attempts to learn the names of the callers on the conference call have been made, but the list has not yet been provided). 

Brian apologized to the group for the delayed call due to technical difficulties and thanked the group for taking the time to speak with the Committee.


Caller Julian Vargas informed the Committee that he works as a portable technology trainer and lives in southern California. He said that he believes that the iPhone should be considered for the Program because the device offers built-in accessibility in the operating system, and that the accessibility tools are incredibly useful to those who are Blind or Low Vision. 


A female caller stated that she is visually impaired and owns a Android device. She told the Committee that because she is visually impaired and can’t read street signs when she is out, that she often relies on her friends who have the iPhone to help her find her way. She added that the iPhone is equipped with both a great GPS system other helpful navigation apps.

Another caller, Cara Quinn, informed the Committee that she is a software developer and that she developed the app Bread Crumbs for people who are Blind and Low Vision. Cara explained that the app takes photos of locations or landmarks and assigns audio or text labels to the photo so that the user can keep track of their location and orientation. 

Another caller introduced herself as Joanne Siemen and informed the committee that she would like to see disabled consumers receive the iPhone for free because the phone is like working with a computer. 


Another caller who introduced himself as Joseph said that he would like to see disabled consumers get the iPhone for free because he has been hearing a lot about the apps available for the device and what he has heard has sparked his interest. 


Brian thanked the callers for calling in and informed them that the Committee is doing what they can to get the phone into the Program and explained that there are several barriers such as the monthly contract rates and other restrictions and constraints with providers. Brian thanked the callers again for their time and concern.

At this time Romet representative, Tom Dodson informed the Committee that he would like to take the time to readdress an issue that was discussed by his colleague Kevin Herlehy at the April EPAC meeting. Tom explained that in April, EPAC voted to accept the Romet Electronic Larynx into the Program alongside another device serving the laryngectomy community. Tom explained that the device was not approved to be in the Program by the CPUC despite the Romet models’ unique and different uses. Tom explained that those who need the device (consumers as well as Speech Language Pathologists) have been forced to pay for the device out-of-pocket because they cannot get the device through the Program and that he hopes that the CPUC will approve the device, as Romet believes their competitors do not assist in the research and development the same way they do. 

At this time, Brent asked Tyrone if it would ever be possible for the Program to pay for applications or software for consumers if they already own a device. Tyrone said he would look into it. 
LUNCH BREAK

A. Consumer Affairs
Dan Carbone directed the Committee to Tab 7 of their binder. He said that most of his report concerns customer feedback collected through field operations in the Contact Center. He added that the Program is dealing with various issues with the Clarity phones. Brian asked if the Program is still having problems with the C4220+. 


Clarity representative Jonathan Gray said that he met with Barry, Shelley, and David earlier to discuss consumer feedback on the C4220+ as well as some of the other Clarity phones in the Program. Jonathan explained that one of the software computer chips that Clarity purchases from a vendor contained a bug in the software and that the bug manifested in many different ways, which caused the consumer a lot of issues and therefore caused DDTP a lot of issues as well. Jonathan explained that the bug had to do with charging the system and that the chip has been corrected and the chip has been tested. He added that Clarity is currently reworking the inventory and upgrading units. He said that he is meeting with both David and Barry later in the afternoon to talk about how to handle any current inventory and units out in the field. Jonathan informed the Committee that the vendor claims that the problem was an inherent issue in the software of the chip and that it is a latent type of issue which means it doesn’t affect every phone or every chip. Jonathan confirmed that there is no way to update the phone remotely and that it has to be done manually. 
When in discussion about how customers are informed of the software problem, Drago Renteria said that he feels the DDTP would benefit from an online social media presence. He added that the Program is likely missing out on a large group of potential customers, especially those who miss the TV ads. 
A. CRS Report

David Weiss distributed a handout to Committee members and explained that the FCC has issued an order regarding Speech-to-Speech (STS) service and said that the order will require all states and all vendors to comply with new regulations. David explained that California is already meeting or exceeding these requirements, for example, agents have always been required to stay on a call for 15 minutes before switching to another agent, and the FCC is now increasing that call time to 20 minutes. David said that California has been applying this 20 minute requirement for some time. David also said that the FCC is now requiring that 711 agents transfer the caller to a STS agent directly instead of giving them an 800 number. David said that 711 agents in California already transferred callers to an STS agent because California implemented the user profile feature, where the caller’s preferences are listed in a profile, and the caller can choose to have the 711 agent route them to the agent of their choice. David said that another requirement will be allowing the caller to mute his or her voice to the called party. David said while this was not allowed before, the agent will now be required to ask the caller if they would prefer to have their voice muted. 

David informed the Committee that the FCC is seeking comments on a proposed rulemaking and that there a number of good questions that they would like to receive feedback on. David informed the Committee that CCAF has drafted comments based on the Program’s experience and interactions with the STS user community. He added that these draft comments have yet to be approved by the CPUC and are therefore not yet finalized however, staff felt that the they should share the draft comments with Committee members. David said that the community will have the opportunity to file comments as well, and so the Committee members can file individually as Committee members, or as members of their community. 

David reported that the FCC would like to receive feedback on how they should coordinate STS outreach on a national level, adding that there has not been a coordinated outreach effort throughout the country, and that the FCC has received comments from the community requesting that they be more proactive in their outreach efforts regarding STS. David explained that California has been quite extensive with outreach, and that there are two outreach specialists, one focusing efforts on northern California and the other on southern California, and an additional 15 other outreach specialists who share STS information when they speak about other services as well. David said that the reaching out to the community is challenging because STS users do not really have an identifiable community and that there are few organizations to help spread the word. He added that STS outreach efforts really depend on Speech Language Pathologists (SLPs) and caregivers to share STS information with those who can benefit from the service.
David said that the FCC is also seeking input on whether or not STS users should be required to register in order to use the service. David said that the FCC is considering the registration requirement in order to address the issue of fraudulent calls and misuse of the service, however, users are concerned as a registering would require users to release private information to a third party, and registration is not required for those using the standard telephone system. David encouraged the Committee to urge organizations that they are affiliated with to file comments, and said that reply comments can be filed by September 30th. 
Bapin said he is in support of registration because of the problems the service has been having with fraudulent calls, and said that if the problem continues, that the service may have a difficult time recruiting agents to work for the service. He added that the FCC should consider advertising the service by showing persons with several disabilities using the phone. 
Brent said that he is in support of registration because it would allow for the FCC to create a sort of database or directory of customers, in turn creating a more universally accessible system. David said that registering might also mean that people who are already receiving monthly service through a phone company might now be required to fill out a separate registration that would allow them to use the STS service. 

Shelley informed the Committee that she spoke with Dr. Bob Segalman on his position regarding registration and said that he feels that he would only support registration if the registration would be public, in other words, if the database of users would be accessible to users for advocacy purposes and to form consumer and user groups. Shelley added that she doesn’t think that a public database is exactly what the FCC is envisioning with this registration requirement, and that the registration requirement is likely only to ensure that users are in fact legitimate people with speech disabilities. Shelley also said that registration would collect personal information such as the user’s name, address and phone number, which the FCC would not be able to make public. 

David continuing his report saying that the FCC recently made some major revisions to the rules that govern IP Captioned Telephone Service (CapTel) and that captions on the device be defaulted at “off” at the start of every call. David explained that this means that the user will have to manually turn the captions on and that when the call is completed the captions will return to the default “off” position. David also reported that the FCC is changing the rules regarding equipment distribution, saying that the FCC is allowing providers to provide free equipment to consumers if the value of the equipment is $75 or less. He said that the providers can then be reimbursed for this equipment through the interstate fund. David said that additional requirements are that the user is certified with a hearing disability. David said that comments will be opened for filing on October 18th. 
F. Equipment Report     


John Koste reported that a few months ago, staff tested equipment comparable to the XL40D, a 50dB amplified phone with a speaker, because the Program received word that the XL40D would be discontinued. John said that Clarity will no longer be discontinuing the equipment but that the Program nevertheless continued with the internal evaluation. John said that 78% of the evaluators said that the Program should keep the XL40D in the Program and that the Program has decided to keep the equipment because it has high customer satisfaction and is one of the most popular phones in the Program. John informed the Committee that staff will soon begin testing cordless phones.

Brent asked John if testing showed any technical advancement in the comparable models that were tested. John said that the XL40D still surpasses all other comparable models on the market and confirmed that the shelf-life of the equipment is not an issue. 
VI. EPAC Business


A. Report from the Chair 



Brian W. had no report at this time.

B. Review of Action Items List
Action Item # 172: Tyrone Chin will update the Committee on both the outcome of the resolution and the amended definition of basic service and report on how both subjects will affect the program.

This item was not discussed. This item was left open. 
Action Item # 182 In order to improve the interview process, Brian W. will review and update EPAC Interview questions and scoring sheets. 

Vanessa directed the Committee to Tab 3 of their binders where they could find a revised Interview Question and Scoring Sheet based off the amendments made at the June EPAC meeting. The new version was approved by the Committee. This item was closed.
Action Item #185: Barry will try to coordinate a presentation with Android/Samsung for the April EPAC meeting

David K. reported that staff is continuing to work on arranging a presentation with Android and that he hopes to have an update about the Progress of this item at the next meeting. 

Brian W. explained that the Committee would like to get more information about Android devices and their accessibility features especially in comparison to Apple products. Bapin said he would like to have a Samsung representative provide the Committee with information on the new wristwatch pairing device. Brent explained that the pairing device will act as an extension of one’s mobile device by using Bluetooth Technology. This item was left open. 

Action Item #186: Mansha Thapa and Barry Saudan will look into using an online file sharing tool that will allow Committee Members access to softcopy versions of Committee related materials.

David K. explained that the online file sharing tool for the E-Binder went live on August 9th and that Committee members can contact Vanessa if they have any questions. He added that the portal is hosted on Microsoft SharePoint technology and that the site is HTTPS protected with secure communication. Brent Jolley said that he is pleased with the new file sharing system for the E-Binder and thanked those involved for making it happen. 

Jacqueline explained that the portal does not work well with her accessibility needs. She explained that the Program currently coordinates with a brailler to provide her with her binder materials and that she feels that it would be a cost–effective solution to provide her with a Program owned tablet or other device that would allow her to access the contents electronically along with the rest of the Committee. David K. informed Jacqueline that he just learned that Tommy Leung on TADDAC is having similar issues with accessibility. Vanessa explained that she brought the question of a tablet to DDTP’s IT department, and that a tablet device may be a possibility if a proposal is issued to the CPUC. Brian suggested that Jacqueline work with Tommy to voice their accessibility problems and solutions in the form of a proposal and submit it to the CPUC. This item was kept open and changed to reflect the new purpose as discussed:

Jacqueline will attempt to work with Tommy Leung to draft a proposal regarding a solution to their accessibility issues with Committee materials.
Action Item #187: Barry will follow up on the investigation about whether or not video relay takes bandwidth priority over all other internet usage at the DDTP headquarters.

David K. reported that he spoke with the DDTP IT Department and confirmed that the Video Relay Service (VRS) does in fact take priority over all other Internet bandwidth. He explained that the IT department enacts what is called bandwidth shaping and that when this feature is turned on, VRS is at high priority. He added that sometimes shaping has to be turned off, for example, when the IT Department needs to download large documents or files for business needs, VRS can be potentially affected during these times. David K. also said that the department is looking into adding bandwidth to the network which would allow VRS and general Internet usage to be on separate circuits. This item was closed. 
G. Wireless Report

Brian W. asked David K. to provide an update on the wireless department on behalf of Mansha Thapa. David K. reported that 36 Jitterbugs were distributed in June and that the Program distributed no BlackBerries during May and June. He said that the Program has ten BlackBerry units available for distribution to cover any customer orders while the Program searches for a replacement device. 

Barry reported that the Communications Division did open Jitterbug Distribution to other priority levels as there was only a 40% activation rate. He added that since customers can now receive Jitterbugs from the Service Centers, they are required to activate the phone at the center with staff’s assistance which is aiding in a higher activation rate. He said that the Program is finding out that the real issue for people is the monthly service plan. He said that the rates are likely what is keeping the wireless products from being a more successful part of the Program. 

Kevin said that the Jitterbug’s limiting minutes plan does not work for STS users because STS calls take time to set up, to relay the call, and to end the call, not to mention if the caller needs customer service. Barry responded saying that the Program steers STS users away from Jitterbugs for that reason, and Kevin said that there are not very many device options for users otherwise. Kevin said that he spoke with someone from Jitterbug who mentioned something about an unlimited plan, however, he was unable to receive any further details about this option. 

Brian asked if Mansha could possibly look into whether or not Jitterbug offers an unlimited plan for their customers. 

New Action Item: Mansha will look into whether or not Jitterbug offers unlimited plans for their customers. 
C. Review of Revised Committee Seat Interview Questions and Scoring Form

The Committee approved the revised Interview Questions and Scoring Form during the review of the Action Items. 
D. Member Reports

Kevin reported that he went to an event last year and saw the Fortissimo phone by Clarity and liked the look of it. Barry informed him that the Program now distributes the Fortissimo as a replacement for the RC200. 

VII. Future Meetings and Agendas
Brian W. reminded the Committee that they will be having a Joint Meeting with TADDAC on November 7th, and that a Serene Innovations representative will return to present Serene’s equipment for the Deaf-Blind in October. Brian asked Vanessa if any applications have been submitted for the Deaf-Blind seat. Vanessa said Mussie Gebre who has proxied for Bapin several times in the past, inquired about the position and expressed interest. Bapin informed the Committee that even though he can technically reapply, there might be a potential conflict of interest issue, as his role at his job has recently changed. 

Regarding topics they would like to discuss in the future, Brian said that he would still like to discuss the iPhone and more about wireless technology in general. Bapin agreed that the discussion on wireless devices needs to remain ongoing and stressed that the Committee needs to assist the CPUC with modifying their policy. Brent said that while waiting for policy modifications to occur, it may be helpful to continue to gather information in  terms of technology, tools and resources that meet the needs of their constituencies.  Vanessa informed the Committee that TADDAC has been discussing the possibility of having the Joint Meeting in November revolve around the topic of “Phones of the Future.” The Committee said they like the idea and Sylvia said she’d inform TADDAC that EPAC supports the idea. 
The meeting was adjourned at 3:05 PM. 
These meeting minutes were prepared by Vanessa Flores.
