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1333 Broadway St., Suite 500, Oakland, CA 94612
The Deaf and Disabled Telecommunications Program’s (DDTP or Program) Equipment Program Advisory Committee (EPAC) held its monthly business meeting at the DDTP Main Office in Oakland, California.
EPAC Committee Members Present:
Keith Bonchek, Deaf Community Seat
Jacqueline Jackson, Blind/Low-Vision Community Seat
Tom Mentkowski, Hard of Hearing Community Seat
Brian Pease, Mobility Impaired Community Seat
Lenore Presley, Proxy for Mussie Gebre, Deaf-Blind Community Seat

Kenneth Rothschild, Deaf Community Seat
Sylvia Stadmire, Senior Citizen Community Seat
EPAC Committee Members Absent:

Mussie Gebre, Deaf-Blind Community Seat

EPAC Non-Voting Liaisons Present:
Dave Kehn, CCAF, Customer Contact Operations Manager
Nazmeen Rahman, CPUC, Communications Division
CCAF Staff Present:
Dan Carbone, Customer Contact Liaison
Emily Claffy, Committee Assistant
Patsy Emerson, Committee Coordinator
John Koste, Telecommunications Equipment Specialist
Jen Minore, Field Operations Manager, Northern California

Jackie Taylor, Director of Operations 

Caylin Yula, Contract Specialist 
Others Present:
Nadine Branch, Attendant to Jacqueline Jackson
Sandy Gross, AFCO Electronic

EPAC Chair, Sylvia Stadmire, called the meeting to order at 10:00 a.m.
I. Administrative Business
A. Introductions 
The Committee Members, California Communications Access Foundation (CCAF) staff, and California Public Utilities Commission (CPUC or Commission) staff introduced themselves. Joining the meeting for the first time was Jackie Taylor, new CCAF Director of Operations.
B. Agenda Modification and Approval
The agenda was approved without modification.
1. Review of emergency evacuation procedures 
Patsy Emerson reviewed the emergency evacuation procedures with the Committee. 
C. Review of Minutes from Previous Meetings
The minutes from EPAC’s October 9, 2015 meeting and the minutes from the November 13, 2015 Joint Committees Meeting were approved as written. 
II. CPUC Update
Nazmeen Rahman reported that EPAC would meet next on February 12, 2016. She notified the Committee that Linda Gustafson had retired as of December 31, 2015 and CD anticipates that a new supervisor will be in place by next month. Nazmeen then discussed the new equipment and accessory pilots, noting that the initial phase of the iPhone pilot has been completed and that CCAF has submitted their report on the testing to CD. CD is reviewing it and will have their recommendation soon. Kenneth Rothschild requested that the report be shared with EPAC and Nazmeen took it as a new Action Item to speak with her department about sharing the report with the Committees and agreed to get back to Dave Kehn next week with their decision. 
Action Item #1: Nazmeen Rahman will check with Jonathan and CD as to whether CCAF's iPhone Pilot Report can be shared with the Committees.

Nazmeen reported that the Odin VI pilot, begun in the fall of 2015, continues and so far 52 units have been distributed. Next she discussed the DDTP contracts, Invitation for Bids (IFBs) and Request for Proposals (RFPs) that were released in 2015 including the American Sign Language (ASL) and foreign language interpreting contract for both northern and southern California. The contracts office is now finalizing the contracts and getting approval from the Department of General Services (DGS). Kenneth Rothschild spoke up to stress the importance of the ASL interpreting contract to the Committees and his concern that the very best agency be hired. Nazmeen explained how the state’s competitive bidding process demands that the bidder who meets all the criteria and bids the lowest cost will be awarded the contract.  In response to Kenneth’s and Lenore Presley’s concerns about a low quality agency being awarded the contract, Dave Kehn pointed out that there are protections in all the contracts regarding poor performance.  Nazmeen then reported that the marketing service provider bids are currently being evaluated and the intent to award the contract should be announced by the end of January. Lastly, the intent to award the contract for the DDTP primary program and contract administrator to CCAF was posted January 6th, the CRS contract with Hamilton Relay became effective December 2nd  of 2015, and the contract with CSD to run the Equipment Processing Center (EPC) has been in place since July of last year.  Next Nazmeen remarked on the most recent marketing campaigns running in both northern and southern California and noted that they are in English, Spanish, and Chinese.  Regarding Speech Generating Devices (SGDs), of the 141 applications the CPUC has received thus far, 124 have been approved. 
III. Public Input
There was no public input.
IV. CCAF Staff Reports
A. CRS Report 
 Caylin Yula, in for David Weiss, reported that Traditional Relay Service (TRS) calls in October continued their downward trend  as more and more consumers find their older equipment incompatible with new digital devices and Voice over Internet Protocol (VoIP) services.  Lenore expressed her concern that there is a real lack of equipment in the Program for the deaf and deaf/blind that will work with modern technology.  She asked rhetorically how laws could be changed or enacted at the state level to make the technology and IP services more accessible and how to get the federal government on the same page.  Dave Kehn responded that the changing digital landscape is an ongoing challenge for the Program and noted that the recent decision by the Federal Communications Commission (FCC) to reclassify the Internet from an information service to a telecommunications service is an important first step that will hopefully lead to regulation and standardization, and to the states being able to add digital devices to their programs.  
B. Field Operations Report 
 Jen Minore noted that the October reports generally show a rise in numbers as October is Disability Awareness Month and pointed out the jump in numbers in several of the Field Operations reports. Jen also noted the correlation between the timing of advertising campaigns and the spikes in service center activities.  There were no questions from the Committee.
C. Marketing Report 
Jackie Taylor, in for Mary Atkins, was excited to report that the Marketing department had just wrapped up the latest TV ad with the TMD Group which features simultaneous ASL interpretation in the background. Jackie offered to play the TV ad for the Committee during lunch and several members remarked that they had already seen the ad and found it quite effective. 
D. Consumer Affairs Report
Dan Carbone prefaced his remarks by reporting that he has, while out on ride-alongs with field advisors, seen first-hand how the transition from analog to digital and the lack of standards in both devices and services are adversely affecting our customers.  As many Committee members have mentioned, Dan noted that the service providers are switching out land lines for digital without notifying the consumer and the consumer will often find that their old equipment no longer functions as it had.  Dan expressed his wish that the onus for notifying consumers of the change should be on the service providers themselves and his concern that vulnerable people are being left in the lurch
. Lenore recounted her frustrating experience with Comcast customer service when she encountered difficulties using her telebraille and they never were able to resolve her issues, passing her off to their accessibility department who never even responded to her requests for assistance. Dan acknowledged Lenore’s frustrations and reaffirmed CCAF’s commitment to work toward a resolution of this problem and noted that the FCC is also aware of these issues and is monitoring the situation as it evolves.  Kenneth asked if the DDTP could reach out to customers enrolled in the Program to explain to them all the problems they may encounter with their devices or our services during this transition.  Dave replied that reaching out to 700,000 people would be prohibitively expensive and would likely cause more confusion than clarity as the technology and regulations around it are changing so quickly.  Jacqueline Jackson encouraged each committee member to reach out to his or her own constituency to get the word out. When Lenore remarked that she was having difficulties just getting on the same page with her own family, Dave responded that this shows just what the Program is up against. The lack of connectivity and standards between services and devices is a major frustration that the Program is committed to resolve.
E. Customer Contact Report 
Dave Kehn also provided the Customer Contact Report and was happy to share the numbers from October with the Committee. Dave reported that the contact center handled 31,214 inbound calls, one result of a recent TV ad campaign in southern California and the single largest number of inbound calls in a month since March of 2014.  There were increases across the board in October including the number of certification forms distributed, a 9% increase over the previous month and a 13% increase over the previous ad campaign.  Dave reiterated the importance of the certification form distribution and returns numbers as they are the driving factor in Program enrollment and also pointed out their direct correlation to the ad campaigns, noting that the numbers drop during the holidays when the Program doesn’t advertise. 

F. Equipment Report – Dave Kehn
Dave Kehn used this time to provide an update to the Committee on current equipment pilots and expanded consumer testing projects. The expanded testing of the ClearSounds ANS3000 stand-alone answering machine is complete, all 500 units have been distributed, and CCAF’s report on the pilot is being reviewed by the CPUC. The anticipated monthly distribution rate, or run rate, of 125 units and hope to move forward with the initial purchase of stock shortly. Dave also reported that they’re wrapping up the Quattro 4.0 Bluetooth neck loop pilot and should have the report completed in the next two weeks, and once that is finished they’ll finish the HearAll Bluetooth cell phone amplifier pilot and finalize that report. Lastly, Dave provided an update on the Serene Innovations RCX 1000 speakerphone which replaced the discontinued Fortissimo. It is anticipated that all of our stock in Fortissimo will be depleted by late February and we’ll then begin distributing and supporting the RCX 1000. 
G. Wireless Report 
Dave Kehn provided details on the wireless pilots and reported that of the 200 Odin VIs purchased last fall as replacements for the Jitterbug, 90 units have been distributed.  Work will begin soon to gather consumer feedback and compile it into a report which will then be presented to CD for review and approval.  Dave also mentioned the iPhone pilot which has been completed and CCAF’s detailed report submitted to CD. As Nazmeen mentioned earlier, she will enquire with CD as to the availability of the report to the Committees and report back to Dave.  
V. Lunch – 11:20 a.m. – 12:30 p.m.
VI. Committee Member Equipment Update

John Koste then presented two products currently in the Program targeted for people who are hard of hearing, have low vision, speech or mobility impairment. First he showed the Alto, a corded amplified speakerphone that speaks the number being dialed as well as the number of incoming calls. It reaches 53 decibels and the speakerphone reaches 15 decibels. The Alto also has two different jacks for a headset as well as a neckloop, making it an extremely popular phone.  We distribute between 900 and 1,100 Altos each month. John noted that what makes this phone stand apart from the rest is that it meets all the standards established by the Telephone Industry Association (TIA).  He stressed the importance of the TIA standards and described how they had evolved from formerly random, inaccurate testing into standards that measure not just loudness but clarity and tone. John estimates that Alto’s four tone settings meet the needs of 95% of the population.  The second phone John showed was the Ampli500 which is very similar to the Alto but has an LCD screen where the incoming and outgoing numbers are displayed. It has a 55 decibel rating, more than the Alto, but is not under the TIA standards.  Kenneth asked why we carry two such similar phones to which John replied that one size does not fill all and each customer has different needs and preferences, such as the color or feel of the keys or the weight of the handset. Jen added that hearing loss is very individualized and that although phones can be very similar, they may sound entirely different from one person to the next or have features that are appropriate for one person but not another. We distribute about 400 Ampli500s a month.  Brian Pease asked if the phones could be set up so that the Committee members could actually test the sound quality themselves and John and Dave both agreed to make the CCAF phone testing lab available to any members who want to try out the devices while here at headquarters.  
VII. EPAC Business
A. Report from the Chair 
Sylvia Stadmire revisited the topic of the number and type of disability communities represented on the Committees and suggested that a veteran’s seat be added.  She asked how many seats were possible to have on EPAC and Patsy Emerson took it as a new Action Item to review the Committee charters and email the Committee with her findings. 
Action Item #2: Patsy will review the EPAC and TADDAC charters re: adding new seats/constituencies to the Committees and email EPAC with her findings.  

Patsy is fairly certain that EPAC is at its cap of seven members but that TADDAC may be able to add other seats to their committee.  The Committee had a lengthy discussion about the pros and cons of veteran representation and ultimately agreed that forming a partnership with the Veterans Administration and other veterans groups would be very beneficial to the Program.  Sylvia and Jacqueline will connect with their sizable network of contacts in the veteran community and work to make connections with the DDTP. 
B. Review of Action Items List
The Committee had no action items to review.

C. Member Reports
The members had nothing to report at this time.
VIII. Future Meetings and Agendas
The Committee members shared their ideas about where and when to hold a joint off-site meeting this year and narrowed it down to either San Diego or Fresno. Jacqueline had looked for sites in San Diego that could accommodate us, and Sylvia noted that Frances Reyes Acosta, the At Large representative on TADDAC, has been looking for a similar site in Fresno.  Keith Bonchek asked if the meeting in San Diego could be tied to an event, such as the California State University, Northridge (CSUN) conference, and Sylvia recalled that when the subject had been brought up to the CPUC at the joint committees meeting in November, they doubted that the Committees would be able to get approval for such an event citing not just the prohibitive cost of travelling, but of registration for the conference and the price of a hotel stay. Lenore mentioned that she has attended CSUN on her own for years and has always paid her own way, but that in recent years she been disappointed by the exhibits, calling them “the same old things,” over and over. EPAC members agreed that a meeting in Fresno would be more likely to be approved by the CPUC and that they could focus on assembling a panel of ‘experts’ and representatives of local Community Based Organizations (CBOs) to address the needs of the underserved communities in and around Fresno.  Kenneth asked the Committee to consider holding the joint meeting in October instead of November so that the Committee would have one meeting after that to debrief and reflect on the efficacy of the joint meeting before the December hiatus.  Sylvia and Brian agreed that whichever of them attended the next TADDAC meeting as the EPAC liaison would make the suggestion to TADDAC.  Sylvia then asked if there were any specific topics the members would like to discuss at future meetings and Kenneth recalled earlier interest in having a representative from the Lighthouse for the Blind give the Committee an update on the National Deaf-Blind Equipment Distribution Program (NDBEDP). Patsy agreed to take a New Action Item to contact CCAF staff and our contact at the Lighthouse, Sook Hee Choi, about providing the update at a future meeting.  
Action Item #3: Patsy will work with CCAF staff to try to arrange for a representative from the Lighthouse for the Blind to give EPAC a presentation on the status of the NDBEDP.
Sylvia expressed an interest in reaching out to the Veterans Affairs (VA) office to get a better understanding of  the disability groups that they serve which would help the Committee figure out how a potential veterans representative would look on the Committee, and how the DDTP can network with the VA.  Brian remarked that he knows several people who work for the VA and would be happy to put them in touch with Sylvia.  Sylvia asked the Committee members how often they got out in their respective communities to get a feel for the issues that most concern their constituencies. Many members sit on various committees and have almost daily contact with their disability community, others more seldom, but Sylvia encouraged all of them to get out and about as often as they can in order to spread the word about the Program. She also asked that members share information about the committees they sit on with the rest of the Committee.  Tom Mentkowski mentioned that in his travels over the summer he met with people from other states who told him that we Californians need to “keep up the good work we’re doing because it’s a shining light in the dark for them.” Jen Minore, when asked if the Outreach staff would like to see more of the committee members at outreach events, replied that opportunities to interact would be appreciated, and that’s why there is a calendar of distribution events in every meeting binder and posted to the DDTP website as well. Jen also encouraged members who live close enough to a service center to pay them a visit, and to tell their constituents to stop in and find out about us, too. Patsy then told the Committee of two recent changes to the Travel Expense Claim (TEC) process; the mileage rate has been changed to $.54 per mile and members no longer need to submit receipts for their meals.  Finally, Patsy announced that Emily Claffy has been promoted to the Special Projects Coordinator and will be working with the CRS department.  Members all congratulated her and wished her success in her new position.  
The meeting was adjourned at 2:14 p.m.
These minutes were prepared by Patsy Emerson.
 
�I try to stay away from idioms since they may not translate in other languages. 





