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February 13, 2015
10:00 AM to 4:00 PM
Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 500, Oakland, CA 94612
The Deaf and Disabled Telecommunications Program’s Equipment Program Advisory Committee (EPAC) held its monthly business meeting at the DDTP Main Office in Oakland, California.
EPAC Committee Members Present:
Keith Bonchek, Deaf Community Seat
Mussie Gebre, Deaf-Blind Community Seat
Jacqueline Jackson, Blind/Low-Vision Community Seat
Tom Mentkowski, Hard of Hearing Community Seat

Brian Pease, Mobility Impaired Community Seat
Kenneth Rothschild, Deaf Community Seat

Sylvia Stadmire, Senior Citizen Community Seat
EPAC Non-Voting Liaisons Present:

David Kehn, CCAF, Customer Contact Operations Manager
EPAC Non-Voting Liaisons Absent: 
Tyrone Chin, CPUC, Communications Division
CPUC Staff Present:
Linda Gustafson, Communications Division

Nazmeen Rahman, Senior Regulatory Analyst  
John Birznieks, Communications Division

CCAF Staff Present:
Mary Atkins, Marketing Department Manager
Dan Carbone, Customer Contact Liaison
Emily Claffy, Committee Assistant
Patsy Emerson, Committee Coordinator
Elena Heredia, Field Operations Supervisor

John Koste, Telecommunications Equipment Specialist

Benjamin Leaf, Field Operations Supervisor

Jennifer Minore, Field Operations Department Manager, Northern California

Maria Murphy, Field Operations Supervisor
Barry Saudan, Chief Executive Officer 
Angela Shaw, Field Operations Department Manager, Southern California
Javier Ulloa, Field Operations Supervisor
David Weiss, CRS Department Manager 

Others Present:
Nadine Branch, Attendant to Jacqueline Jackson
Christiane Crawford, Ohlone College

Octavia Spiegel, Ohlone College

Jonathan Gray, Clarity

Jamie Vandenbergh, Clarity
EPAC Chair, Sylvia Stadmire, called the meeting to order at 10:04 a.m.
I. Administrative Business

A. Introductions 
At this time, the Committee, CPUC staff and CCAF staff introduced themselves. 
B. Agenda Modification and Approval
The agenda was approved without modification.
1. Review of emergency evacuation procedures 
A review of evacuation procedures was not conducted at this time.
C. Review of Minutes from Previous Meetings
The minutes from EPAC’s Meeting on January 9, 2015 were approved with modifications to lines 13 and 14 on page 2-2 and lines 29 and 30 on page 2-3 to more clearly explain the agenda modification of moving the discussion of the Yuba City Offsite Meeting from the afternoon session to the morning session. Line 1 on page 2-9 was modified to clarify that Purple was not the last IP relay service available to users. 
II. CPUC Update 
Regarding new equipment and accessory pilots, Linda Gustafson reported that the California Public Utilities Commission (CPUC) has approved a pilot for the ClearSounds ANS3000 answering machine which is in the contracting process and will involve California Communications Access Foundation (CCAF) during the rollout.

Per Kenneth Rothschild’s request, Linda stated that CCAF should be able to present EPAC with of visual of the ClearSounds ANS3000. 

Linda moved on to discuss wireless devices, stating that the Program is able to provide wireless devices to qualifying consumers but cannot provide service which can be a considerable expense for some. Linda said that the Jitterbug is currently available through the Program and that there is also a limited pilot program of the iPhone for people who are blind/low vision. She also reported that CCAF has been testing the Odin VI and added that it could be a candidate for a pilot program if its evaluation is successful. 
Linda explained for the newest Committee Members that the Deaf                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             and Disabled Telecommunications Program (DDTP) has two main components. One component is the California Relay Service (CRS) which provides traditional relay service, including Speech-to-Speech (STS) and captioned telephone service. The other component is the California Telephone Access Program (CTAP) which provides equipment to qualifying consumers. In addition to these components, Linda explained that, pursuant to legislation in 2011, it was required that DDTP monies be used to start a program that would fund Speech Generating Devices (SGDs) as a provider of last resort by 2014.

She explained the application and funding process for the SGD program as well and informed the Committee that about 50 SGDs have been approved for funding. Per a question from Kenneth regarding the maximum amount of funding the DDTP pays for the SGDs, Linda stated that the Program will not pay more than the Medi-Cal coverage level. She also said that a report can be found on the CPUC website that details approximately the first six months of operation of the SGD program, including the types of persons who have received equipment, the amount of money requested and the amount of money funded. Linda added that the program started with four vendors and now has eight who are all under contract with the CPUC. She added that commission staff has been asked to trial SGDs that are nondurable medical equipment, like tablets, and will continue to update the Committee as the trial progresses. 
Regarding CPUC Contracts and Requests for Proposals (RFPs) for DDTP in quarters three and four of 2014, Linda reported that the Equipment Processing Center (EPC) contract, which is responsible for the contact center and the warehouse, has been awarded and is moving forward with the transition period associated with the award. 

Regarding Program marketing campaigns, Linda stated that the CPUC, CCAF and the marketing vendor, TMD Group, continue to work collaboratively on the Program’s marketing efforts. She said that alternating two-week campaigns between northern and southern California seem to be effective. She said that campaigns ran in January and that there are campaigns scheduled for February 17th through March 2nd and March 16th through the 29th which will be primarily for broadcast cable television in English, Spanish, Cantonese and Mandarin.  
Regarding the Odin VI, Patsy Emerson offered to email the Committee documents from when the device was initially proposed. 
III. Public Input
There was no public input.

IV. CCAF Staff Reports

A. CRS Report – David Weiss
Regarding a ruling of the Federal Communications Commission (FCC) about IP Captioned Telephones, David Weiss stated that, about two years ago, it was mandated that all providers of service for IP Captioned Telephones must go through a verification process to turn on the service for users. This process included verifying the last four digits of the requester’s social security number as well as the requester’s address. David stated that many comments were filed with the FCC regarding the provisions. For those who do not have a social security number, nine alternative options were adopted to be used to verify the requester’s identity. He added that to verify the user’s address, a person could provide a mortgage statement, telephone bill or utility bill. Once provided, service is turned on. David explained that this was required of all vendors before March 7, 2010, regardless of whether or not service was already in place. David explained that the Committee Members may hear from their constituency groups and told them to state that the process is mandated by the FCC, if asked. Per Kenneth’s question about what to say if someone expresses concern about privacy invasion in relation to the aforementioned verification process, David advised the Committee to encourage any concerned parties to file comments directly to the FCC. 
B. Field Operations Report – Jennifer Minore
Jennifer Minore introduced Field Operations Supervisors, Ben Leaf of San Diego, Javier Ulloa of Santa Ana, Elena Heredia of Fresno and Maria Murphy of Sacramento. She also introduced her counterpart, Angela Shaw, the Field Operations Manager for southern California, who provided the Field Operations Report. Angela stated that due to the holidays, there was a slight dip in numbers for the month of December. She stated that Field Advisor visits were up for December which is also typical for the season because people tend to be on vacation and want someone to come out. 
C. Marketing Report – Mary Atkins

This item was discussed following the Equipment Report. 

D. Consumer Affairs – Dan Carbone

Dan Carbone informed the Committee that a customer in Berkeley complained that there were no manuals for the Alto available in Chinese. Dan reported that the manuals will be shipped out next week so the issue has been resolved.  

E. Customer Contact Report – Dave Kehn

Dave Kehn informed the Committee that there were 21,271 calls received to the contact center in December which is about 17 percent lower than the 13 month rolling average. He added that call volumes for December 2014 increased 13 percent compared to the year before. Dave K. said there were 8,753 calls handled which was about a 35 percent decrease over the 13 month average. He stated that these dips are typical for December since no marketing campaigns run during the month and people are busy during the holiday season. Regarding the December 2014 Barcode Certification Report, Dave stated that there were 13,102 forms distributed and 1,699 forms returned during the month. He added that there were 1,755 new customers added to the Program.  

F. Equipment Report – John Koste

John Koste stated that CCAF continues to test a variety of equipment for the Program, including potential replacements for discontinued equipment and new products that have the potential to enhance service for Program customers. 


John informed the Committee that since about 2003, the Program has offered a device made by Ultratech which is a signaler that flashes light through a receiver when the phone rings. He showed the Committee the device and said that Ultratech has decided to discontinue the device and that the Program’s supply will soon run out. John reported that CCAF has identified three potential replacements for the signaler, including a device from Sonic Alert, one from Beltone and another from Serene Innovations. 
John stated that the device from Serene Innovations is an active ringer that can alert users of both landline and mobile calls if the user places their cell phone in the cradle. John reported that testing of these devices should be completed by close of business today and that, upon completion, the top two devices will be tested by consumers the following week. 
John passed around each of the options to the Committee while providing additional information about each device. Of the Beltone, he stated that it is battery operated which allows flexibility in terms of where it can be placed in the home since it doesn’t require an AC adapter. Of the Serene Innovations device, John said that aside from being able to alert you of both cell and landline calls, the device also has a portable receiver that can be set to vibrate or flash when the phone rings. He said it could be expanded with other optional devices which will come out at a later date. 

Kenneth shared that he uses signalers and thinks he would prefer using a soft flashing light. Per Kenneth’s question to John about his preference, John suggested changing the bulbs since there are bulbs available with different patterns. John reminded the Committee that one of the devices will be eliminated before being tested by consumers and added that he expects the Beltone battery operated device to be disliked by seniors since it requires battery replacement and fine manual dexterity. He added that the Sonic Alert device allows for different patterns and different lights. 

Barry Saudan invited TADDAC’s deaf and hard of hearing representatives to participate in the consumer testing of the signalers.

Per a comment made by John to Kenneth about deaf users typically preferring hard wired devices because of their reliability, Jacqueline Jackson asked what would happen in the event of a power outage. John stated that that is one advantage of battery operated devices and added that consumer testing will be beneficial.


Mussie Gebre then asked John if the equipment he presented could work with an intercom type of device that could let the user know when someone is knocking at the door in addition to letting the user know when the phone is ringing. John stated that the Program offers a vibrating pager for people who are deaf-blind which alerts users of a variety of things, not just the telephone, though the Program only offers it for telecommunications access. He explained that the advisory committee was looking at new vibrating pagers with the goal of asking manufacturers to modify the device to only be used for the telephone so it could be more reliable without other signals interfering.


Kenneth held up the signaler from Serene Innovations, stating that the device had many features and asked John to explain more about it. John stated that if it were to be added to the Program, that particular piece of equipment could connect to many other devices that would enable S.O.S. signals, a panic button or a weather radio. He stated that those accessories would not be provided through the Program and that the consumer would have to contact the manufacturer or dealer to expand the equipment’s use beyond telecommunications. John confirmed for Kenneth that the device has a battery backup and an adapter as well. 

At this time, Mary Atkins provided the Committee with the Marketing Report for December 2014 and stated that the annual report is currently with the Office of State Publishing and should be released in print and online on March 1st.  She shared that Nathan Young of the CCAF Marketing Department was in the process of videotaping Fred Nisen of TADDAC for testimonials about the Speech-to-Speech service. She said that Nathan will also be working with TADDAC’s Blind/Low Vision Representative and Vice Chair, Tommy Leung, to figure out exactly what the accessibility issues are with the DDTP online application so they can be corrected. Mary added that Nathan will be going to the Bridge School on March 27th to videotape some additional Speech-to-Speech efforts. She reported that Outreach Specialist, Love Miller would be there as well. Mary stated that the next campaign will kick off on Tuesday and asked the Committee to refer to the Marketing Report in tab 9 of the meeting binder for more information about that. 
G. Wireless Report – David Kehn

Regarding the distribution of the Jitterbugs for December 2014, Dave K. reported that 30 Jitterbugs were distributed which is slightly lower than the average. Regarding the iPhone pilot, Dave K. reported that the pilot is fully subscribed with 26 of the 32 iPhones already distributed and in the hands of the pilot’s participants. The remaining six participants are either waiting for their initial training appointments with their Community Based Organizations (CBOs) or are in the approval process. He stated that they anticipate those phones to all be distributed by the end of February. Dave K. reported that some 30-day surveys have been completed by early participants and that the overall feedback has been positive. Respondents were positive about the initial training which focused primarily on the communication features of the device. He reported that respondents also indicated that they’ve partnered with their CBOs to receive additional training on more advanced features of the phone for gestures and how to use additional applications not directly related to telecommunications. Dave K. said that, on average, respondents are using their iPhones five days a week and are using it both at home and in the workplace. He stated that, typical of most smartphones users, participants tend to use their Wi-Fi connection when home and the data plan when they are outside of the home. Additionally, the respondents have indicated that the data plan is adequate for their needs and rated their service providers as good or excellent. Jacqueline Jackson, a participant of the iPhone pilot, stated her appreciation for the Program and added that she had heard from her constituency that the Jitterbug was not meeting their needs. Jacqueline shared that she’s an audio learner so now she’s able to talk to the iPhone and it will respond to her. She thanked the commission and everyone involved in the Program for providing this opportunity. 
Regarding the iPhone pilot, Barry stated that a slightly different approach was taken for the pilot, in that the Program coordinated with various CBOs to aid in the distribution and continued training for participants on non-communication related applications. Barry reported that CCAF has had trouble getting some pilot participants to respond to the surveys. He asked the Committee for help in getting the participants to respond. He explained that without feedback, CCAF cannot provide a robust report of the pilot which puts the possibility of offering the iPhone on a full-time basis at jeopardy. Jacqueline said that she would be in Sacramento at the end of the month and would stop by Society for the Blind to ask that respondents provide the necessary feedback. She said she’d talk with the people in San Diego as well. 

Kenneth asked Dave K. to explain the criteria in terms of distribution of the Jitterbug and the iPhone and asked if the Program plans to expand on either of those devices and the programs associated with them. Dave K. informed Kenneth that the Jitterbug was added to the Program prior to his hiring at CCAF but said he believed the Jitterbug started as an offering for blind/low vision users and has since expanded to be available to people who are hard of hearing or have mobility impairments. He said that the iPhone is primarily for people who are blind but also includes people who have low vision too. Dave K. stated that if the current pilot program is successful, they’d like to have a pilot for the hard of hearing and deaf communities as well. 

Per a question from Kenneth, Barry explained that the Jitterbug was less successful than expected because it turned out that the service plan was not affordable for some users. Users would buy the low end plan at $14.99 and would realize that it did not meet their needs. Some users would determine that they could not afford a more expensive plan and would then stop using the phone. Barry stated that the Program purchased unlocked phones for the iPhone pilot which are GSM (Global System for Mobile Communications) phones that will work on AT&T and T-Mobile, allowing customers a choice in network. Barry mentioned Kenneth’s earlier comments about AT&T offering iPhones with a two year contract for $99.00 for qualifying individuals and posed the question: “What’s the benefit of the Program providing the device?” Barry explained that, through the pilot, the Program is able to configure the phone and set up its profile specifically for particular disability groups, in this case, users who are blind/low vision. 

Keith Bonchek asked how the Jitterbug and iPhones work for people who are blind/low vision. Barry explained that the Jitterbug is a classic flip phone primarily targeted for senior citizens so it has big buttons that are illuminated. He added that it doesn’t talk which is one of the reasons they’re interested in the Odin device. He explained that the flip phone style appeals more to an older crowd because it is less complicated, especially compared to an iPhone. 

Jacqueline added that she is president of a group of people who are all blind/low vision in San Diego, most of whom are seniors. She said that most of them love the Jitterbug because it is simple and allows them to make the calls they want to make. She added that some younger members love the advantages the iPhone offers. She said that the tactile overlay has been helpful for her as well. Mussie and Brian Pease briefly discussed a new case with a tactile screen that goes over the iPhone and changes depending on what the user is doing. 

Per Kenneth’s question to Mussie regarding the type of mobile device he uses, Mussie explained that he uses a Braille display which connects to his iPhone through Bluetooth. He stated that he also sometimes uses another Braille reader called the Focus 14.
V.    EPAC Business 
A. Report from the Chair 

There was no report from the Chair at this time. 
B.  Review of Action Items List
Action Item #192: John Koste will look into cost effective answering machines for potential Program distribution. 

Dave K. reported that the CPUC approved a pilot for the ClearSounds ANS3000 answering machine. The Committee agreed to receive updates on the pilot as an ongoing agenda item. This item was closed. 
Action Item #193: Jacqueline, Brian W. and Patsy will work together on writing a proposal to hold an offsite at the CSUN conference in March 2015.
Jacqueline reported that EPAC would have to get permission from CSUN to use any rooms at the Hyatt Hotel in San Diego since they reserve the entire hotel for the conference. The Committee agreed that there was not enough time to properly prepare for the event. This item was closed.

Action Item #196: Kenneth will contact Mary Atkins regarding the Committee's request to discuss the Program's social media outreach efforts.

Kenneth reported that he's discussed the issue with Mary and discovered that there is currently no CPUC approved protocol for social media efforts. Currently, no social media efforts are permitted. This item was closed.

Action Item #198: Patsy and Sylvia will research holding an EPAC offsite meeting and distribution event at Ed Roberts Campus (ERC) in 2015.

Patsy reported that TADDAC is interested in making this a Joint Meeting and that a room has been reserved at ERC for May 8, 2015. This item was closed.


Jennifer informed the Committee that the Field Operations Department will be hosting resource fairs in each of the service centers. She stated that, for those who’d like to see the center before the meeting, the resource fair for the Berkeley Service Center would be held on March 5th from 10:00 a.m. to 1:00 p.m. in the central area of the ERC. She added that the fair for the Fresno Service Center will be held on February 20th from 9:00 a.m. to noon. 
Lunch was held from 11:45 a.m. to 1:00 p.m.

Regarding Travel Expense Claims (TECs), Patsy stated that she is currently working with Sue Wong of the CPUC and CCAF’s Director of Finance and Accounting, Ted Shimanuki, to see if the parking limitations can be changed for the committees. 
Patsy reminded the Committee that information on how to fill out the TECs can be found in the Committee Member Manual. She reported that the documents in the manual have been updated and asked the Committee how they’d like to receive the updated documents. Sylvia indicated that she prefer to receive the documents electronically. 
Kenneth asked Patsy to explain the process of securing a proxy in the event that a Committee Member is unable to attend a meeting. Patsy explained that if a Committee Member knows they will be unable to attend a meeting with enough notice, then they should arrange to have a person come in their place. This person will have to go through the Conflict of Interest process and should represent the same disability group as the absent Committee Member. She suggested that the Committee Members have a few people lined up ahead of time who are willing to proxy. She asked that Committee Members contact both her and the Chair as soon as possible to let them know that they won’t be attending.  
Per questions from Kenneth and Tom Mentkowski, Patsy confirmed that TADDAC members are welcome to proxy for EPAC members and that Conflict of Interest forms are submitted each summer and report on the year prior. 
Per Barry’s request, the Committee clarified that they’d like to receive the updated documents for the Committee Member Manual electronically.
At this time, Emily Claffy reviewed the evacuation procedures with the Committee. Per a question from Kenneth, Patsy clarified that the building practices evacuation drills about twice a year. Emily stated that she has participated in one since starting in August 2014. Barry added that the drills are planned. 

C. Committee Member Equipment Update
Keith provided the Committee with some additional information on Innocaption, a free captioning service for those with qualified hearing loss. Tom stated that deaf people tend to only use data plans and Innocaption requires both voice and data plans. Barry informed the Committee that while Innocaption sounds like a beneficial service for the hard of hearing constituency, it is not something that the Program would be able to support since it is a mobile application which the Program does not fund. 
D. Member Reports

Kenneth expressed an interest in getting to know the various employees of CCAF and their organizational roles in relation to the Program. He suspected many of these employees to be unfamiliar with the Committee Members as well. Barry suggested adding an organizational chart to the binder for Committee Members to refer to. He also suggested adding department introductions as an agenda item, stating that it made sense to occasionally have people come in and introduce themselves the same way CCAF tries to reintroduce pieces of equipment to the Committee so they know what the Program is supporting. Dave K. also offered to coordinate an orientation and tour of the Equipment Testing Lab in coordination with John with advance notice of interest from the Committee Members. 
Mussie informed the Committee that he is the president of a national nonprofit organization by the name of Deaf-Blind Citizens in Action which has been trying to work with the FCC recently. He also reported that the FCC has a new federal advisory committee called the Disability Advisory Committee. Mussie stated that he’s heard complaints from deaf-blind consumers in California that there are limited options in terms of equipment available to them through the DDTP. He said these consumers have asked him for information about what’s happening in terms of equipment offerings for the deaf-blind community and specifically about a device made by HumanWare called the Deaf-Blind Communicator. Mussie commented briefly on the current state of IP relay service, which is now only supported by Sprint, and added that they’ve been attempting work with Sprint to improve their service because it is only semi-accessible. 
Per Mussie’s request for an update on the Deaf-Blind Communicator, Barry agreed to check on its status. Barry added that he thought the Deaf-Blind Communicator was like the Focus 14 Braille reader in that the device itself is not an actual communication device and therefore it is not as clear on whether it fits the legislative requirements to become a part of the Program. He added that the SGD program is a similar story which is being introduced into the Program. He then suggested that Mussie send an email to Patsy with a list of equipment recommendations that the Program should consider. He added that once they’ve received that information, it can be flagged to the CPUC who would then determine whether or not they want to pursue any evaluations. 
New Action Item #199: Mussie Gebre will send Patsy Emerson a list of equipment suggestions to be considered as Program offerings for the deaf-blind community.
Brian asked if the Deaf-Blind Communicator allowed deaf-blind users to communicate via SMS text, would it be within the Program’s jurisdiction. Barry stated that he did not know the answer. He explained that he would take the specifications and EPAC’s recommendations to the CPUC where they would check to see that it meets the legislative criteria and would then authorize the necessary testing.

Patsy told the Committee that equipment will not be reviewed or tested without their suggestions. She encouraged the Committee to send her any information on equipment that they think would work for the Program to be forwarded to Barry and the rest of CCAF staff. Barry explained that there are three ways equipment can enter the Program, including recommendations made by the Committee, recommendations made by CCAF and recommendations made by the CPUC. Barry stated that in all three scenarios, the CPUC will determine whether or not the equipment is eligible for further testing.  
Dave K. informed Kenneth that John checked to see if they had a ClearSounds ANS3000 answering machine and discovered that they do not.
New Action Item #200: CCAF will present a physical sample of the ClearSounds ANS3000 answering machine to EPAC.


Per the discussion about ways equipment is added to the Program, Dave K. stated that when products are discontinued, like the signaler presented during the Equipment Report, CCAF is proactive in researching functional equivalent replacements. 


Dave K. informed Brian that CCAF is often contacted by manufacturers soliciting their equipment for Program consideration. He added that they have good relationships with manufacturers and are able to influence design. He stated that CCAF continues to evaluate the performance of equipment that has already been added to the Program and will work with manufacturers if there are customer complaints about certain futures of a given device.  Dave K. added that the feedback allows them to effect change. 

Brian asked if equipment feedback is shared with Programs in other states. Dave K. said that there is a Telecommunications Equipment Distribution Program Association (TEDPA) website that all state equipment distribution programs utilize. He said it’s a collaborative environment where states actively share their experiences with various pieces of equipment and processes. 


Kenneth explained that he sometimes attends deaf events and meets people who work for Sprint, ZVRS or Purple. He said they have asked him why the DDTP hasn’t accepted their ideas for adding the iPhone into the Program. He stated that he’s unsure how to respond in these situations. 

Barry explained that the Program is trying to introduce the iPhone into the Program through the pilot for blind/low vision users. He explained that the Program is able to specialize the device specifically for particular disability groups in a way that would take an individual months to configure in the same way on their own. He explained that since the Program can create a highly specialized device, it can be considered to be added to the Program, whereas the platform itself without the specialization does not necessarily fit the legislative criteria in the same way. 

Sylvia reported on her involvement in the California Senior Legislature and their efforts on various initiatives including the Silver Alert initiative, a Death with Dignity initiative and the Successful Aging for Adults with Developmental Disabilities initiative.  
VI. Future Meetings and Agendas
Barry stated that CCAF will inform the Committee, through Patsy, if any equipment manufacturers are interested in presenting devices appropriate for Program consideration to EPAC. Barry also suggested that CCAF give a presentation on the iPhone pilot to both Committees at the proposed Joint Meeting at Ed Roberts Campus in Berkeley, CA on May 8, 2015. He thought the presentation should cover what’s been done, how the phone is profiled, an update on how everything is working and then have Jaqueline and Tommy talk about their personal experiences as pilot participants.  

Jacqueline asked Barry if any CCAF staff members were planning to attend the CSUN Conference, noting that that’s where all the new technology will be. She thought that if someone from the organization was planning on attending, they could bring back a list of possible equipment manufacturers to get in touch with. Barry informed Jacqueline that no CCAF staff members would be attending the conference. 


The Committee discussed the possibility of contacting HumanWare for a presentation. Barry said that he would look to see if they have ever presented to EPAC and if so, why the product wasn’t added to the Program. He suggested a presentation on the Odin VI. 

Jacqueline suggested discussing recruitment strategies for adding younger members to the Committee when there are vacancies. 


Sylvia stated that she’d like to start the CCAF department introductions at the next meeting. Keith mentioned that he’d like to see some of the equipment offered through the Program in person. Barry suggested coordinating with the Field Operations Department for an in-depth equipment presentation for the Committee. Patsy retrieved a document titled “CTAP Equipment Offered” and gave it to the new Committee Members. Dave K. stated that his team would be working on updating the document in the near future since it was last updated in June 2014. 

Sylvia said that she knows someone who has the TruTone artificial larynx and asked how the Program instructs people on how to use the device. Dave K. informed Sylvia of the various ways that people can obtain equipment through the Program. He stated that consumers can be assessed over the phone through the contact center and have the device shipped to them, they can be assessed at a service center and receive some training on how to use the device in person and then there are Field Advisors who go to consumer’s homes and provide some training. He said he thought the Field team provided some instruction to consumers on how to use the TruTone artificial larynx but added that they encourage consumers to work with a speech language pathologist to fine-tune the settings for the consumer’s specific needs. 
The meeting was adjourned at 2:15 p.m.
These minutes were prepared by Emily Claffy.
