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Deaf and Disabled Telecommunications Program

Equipment Program Advisory Committee (EPAC)

February 17, 2012
2:00 PM to 4:00 PM
Oakland Airport Hilton Hotel Ballroom 4
1 Hegenberger Rd, Oakland, CA 94621
The Deaf and Disabled Telecommunications Program’s Equipment Program Advisory Committee (EPAC) held its monthly meeting in Ballroom 4 at the Oakland Airport Hilton Hotel in California.

Committee Members Present:

Loretta Moore, Disabled Community, Blind Seat 
Richard Ray, Deaf Community Seat

Ann Ruth, Mobility Impaired Community, Chair

Sylvia Stadmire, Senior Citizen Seat

Brian Winic, Hard of Hearing Community Seat
Committee Members Absent:

Anindya "Bapin" Bhattacharyya, Disabled Community, Deaf-Blind Seat
Steve Longo, Deaf Community Seat

Non-Voting Liaisons Present :
Sharon Albert, Director of Operations 

Tyrone Chin, CPUC, Communications Division
CCAF Staff Present:

Patsy Emerson, Committee Coordinator

John Koste, Telecommunications Equipment Specialist

Mansha Thapa, Business Analyst

Others Present:

John Garrett, Attendant to Loretta Moore

Sandy Gross, AFCO Electronics 

Peggy Rowan, Attendant to Ann Ruth

Gary Moore, Clarity
Carol Morabito, Great Call 

Stephen Smouha, Amplicom 
Prior to this EPAC business meeting, both EPAC and TADDAC held a joint meeting where members of both Committees introduced themselves and received a special report from the Communications Division of the CPUC.
I. Administrative Business
A. Introductions

EPAC Chair, Ann Ruth, welcomed Sylvia Stadmire as EPAC’s new Senior Citizen Representative. 


     C. Review of Minutes from the Previous Meeting


The minutes from January 5, 2012 were approved without correction.

   III.  Discussion of Committee Goals for 2012-2013

 The CPUC’s special update in the Joint meeting informed both Committees that the CPUC is making progress with the Wireless Program, SGD’s and the software/hardware program with the National Deaf-Blind Equipment Distribution Program (NDBEDP) and the Helen Keller National Center and that it seems the Committees will be called upon to help with these programs when needed. Ann thanked Mansha Thapa for all her hard work in dealing with the Wireless Program. Ann added that EPAC must develop additional goals for 2012 and 2013 in order for the Program to develop and improve as much as possible. Ann reminded the Committee that they had previously discussed that one of their goals would be streamlining the process of getting equipment into the Program. Ann mentioned that the Committee had also discussed working with CCAF and telephone companies on technology that can better the Program. Ann suggested that EPAC take a look at its Charter in order to begin a business advisory board. Researching the Charter would be necessary in order to develop the business advisory board without a conflict of interest within the program.


Ann also mentioned that identifying headsets and head pieces to go with wireless devices is another goal she has on her 2012 and 2013 goal list. Both Ann and Richard discussed an app called Deaftel. The app has the capability to change text into voice and voice into text. Ann asked Richard to keep an eye on the progression of the app for the possibility of testing. 

In regard to new accessible format technology, Loretta mentioned reading programs, such as The Talking Book Program (a national lending program for people with any kind of print disability), that are available online for blind and vision impaired. Users can download as many as 15 to 20 books on a memory card and then input the memory card into a very portable machine. This new device can be considered the equivalent of the Kindle for the non-vision impaired.   

Ann continued with the goal list adding that last year, one of marketing and outreach’s goals was to create a Facebook page for EPAC as a source for consumer feedback as well as a place for the promotion of the Program’s phones. In regards to promotion, Loretta mentioned that she would also like to advertise the equipment to younger generations so that they can see the equipment as beneficial to their lives as well. Ann agreed and shared an anecdote in which she visited a high school and spoke with a young girl about the Program. Ann said that the girl was very excited to hear about the Program and wanted to get a phone right away. Ann added that she thinks that a Facebook for the Program would aid in reaching this demographic. Richard agreed and mentioned Twitter as another source for both outreach and education. Sharon Albert informed the Committee that CCAF is currently in the process of conducting a Twitter trial and that she would provide the Committee with updates to the results of the trial. Ann asked if the same thing was happening with Facebook. Sharon stated that the Twitter account will be marketed first and then CCAF will see if there will be an opportunity for Facebook. 


Ann mentioned that down the line it might be a good idea to develop a CTAP app that offers a listing of phones and also holds information about the Program. In addition to having an application for the Program, Ann said she thinks the Program should really look into tablets as soon as they become a telephone device as well. Brian said that he recently found out that Samsung is developing a tablet that doubles as a phone so that the user doesn’t have to use two separate devices. He hopes to have more information within the next two months. 

Another goal that was on the goal list for 2011, was a search for quality VOIP programs. Ann mentioned that she thinks Richard should handle this particular item. 

The discussion opened up to ways that Committee Meetings could be more accessible to those who may be unable to attend. Loretta asked what the Committee thought of using Skype to make meetings available for those that are deaf or hard of hearing. Richard responded saying that Skype is not always compatible with other technology. Richard suggested exploring other programs with similar capabilities in order to ensure that all connections work well together. Richard mentioned that the FCC uses GRANUS for some of their public meetings. GRANUS allows captions to be uploaded to a website for public viewing. Richard told Ann he would email her with more information about this program.


Sharon Albert told the Committee that about two or three years ago, CCAF submitted a proposal in regards to technology that could be used for meeting participation. Sharon said that CCAF looked at Skype and a number of technologies that were available. Sharon added that the state did commission CCAF to do this for the sake of committee member access, so there is a foundation to build upon. 
New Action Item: In order to make meetings more accessible to a wider audience, CCAF will revisit technological options (such as Skype, Teleconferencing, &VoIP) that will enable remote participation in Committee meetings.

At this time Loretta Moore told the Committee that she is working with Patsy Emerson, Linda Gustafson and The National Fire Protection Association to ensure that the meeting room is prepared in the case of emergency. 



Continuing the discussion of goals for Program, Ann added that she thinks Marketing should continue outreach to hospitals and veterans hospitals. Loretta added that in that same realm, EPAC was responsible for having the Native American Indian Representative for northern California and the southern California portion might still need to be addressed. 

Ann mentioned that it might be good to have a military subcommittee and that this subcommittee could be a great resource on finding ways to better serve this community. Ann added that there might even be a need for a specialized outreach person just for the military. Sharon told the Committee that CCAF would be happy to take this on. The Program is looking to become more familiar and with the military, in order to better understand their acronyms, services and needs as well as expand the outreach services to the military population. Sharon added that this idea is certainly a work in progress and that the appropriate sources, including outreach specialists, are being used. Sharon said she isn’t certain whether it’s a matter of adding outreach specialists or expanding the targets of the Program’s current outreach specialists.  

Ann also mentioned that placing the CTAP logo on the HLAA website and on other trusted websites that share CTAP’s audience would be a great way to show that CTAP is in fact a trusted source. In return, links to these sites can be put on the Program’s websites as well. This idea is also a good way to simply do some subtle advertising with little effort and expense.  

Ann reminded Richard that one of his previous goals had been to deal with the issue of losing a warm line after 90 days. Richard agreed that this issue needs to be revisited. Ann said that this item will be added to EPAC’s goal list for 2012 and 2013. Ann asked Tyrone if he might be able to research more about an exception to this 90 day cut off when lines are disconnected.  Sharon added that the possibility of exception should be considered for all disabilities. The Committee agreed. 
Action Item: Tyrone will research the possible extension or exception to the 90 day cut-off for persons with disabilities when landlines are disconnected.
Also discussed was the possibility of a discounted rate of high speed internet for persons with disabilities who use videophones or telebraille.  

Action Item: Tyrone will research the possibility of reducing the price of high speed internet service for persons with disabilities

At this time, Ann asked Tyrone how changing the definition of “basic service” might be able to provide more options to people without violating the definition or overstepping any boundaries. Ann said that the CPUC said they were reevaluating the term and she would like to know the results of the reevaluation. Tyrone responded by saying that the definition of the term is an ongoing CPUC proceeding and that there is a draft decision that is out with comments due on the 24th of February. He added that there should be discussion at the March 8th meeting. 

Ann thanked Tyrone and asked that the Committee keep brainstorming ways to better the Program, whether it’s through technology, outreach, or services. 

     
V. EPAC Business


B. Review of the Action Items
Previous Action Item #10: The Committee will collect feedback from their constituencies about new equipment and technology that is being focused on by EPAC and give it to CCAF.
Brian reported that he has received a few more Bluetooth neckloops and an evaluation report and will update the Committee with more information at the next meeting. This item was left ongoing.
Previous Action Item #106: Richard Ray to update the Committee on Dr. Thad Starner's emulated 911 TTY Phone.
Richard informed the Committee that several organizations are against the Alliance for Telecommunications Industry Solution’s (ATIS) interim proposal for the Deaf Community to reach 911 Emergency through IP Relay Service. These organizations have made their disapproval of the proposed interim solution clear, and are now waiting on a response from the FCC. This item was left ongoing.
Previous Action Item #136: Committee will consistently try to confer with marketing and outreach to make sure veterans are being served in all areas.
The Committee will confer with marketing to ensure that veterans are being served in all areas. This item was left ongoing.
Previous Action Item #144: CCAF will request an update from the CPUC regarding the time frame for addressing TADDAC's request for talking smoke detectors for DDTP offices that was added to 2011-12 Budget "Must Haves".

Both Patsy and Loretta will work to get an update from the CPUC regarding TADDAC’s request for talking smoke detectors. This item was left open.

Previous Action Item #159: As the wireless program is developed, CCAF will keep the Committee updated on information about both wireless products and service plans under consideration.
Mansha informed the Committee that she is still trying to schedule a presentation by Apple for the Committee and that she will update the Committee of her progress with this project at a later date. Mansha also said that she is testing a Samsung smartphone and that it is available for Committee members to test as well. This item was left open.

Previous Action Item #162: Mary Atkins will contact the Lighthouse for the Blind and ask individuals who use screen readers to fill out a CTAP application on line to see if it is possible without sighted assistance.

Loretta informed the Committee that she is currently gathering comments from individuals who are having difficulty applying for jobs or services using online applications. These comments will be submitted to another advisory committee that Loretta belongs to and then to the mayor of San Diego, and later to EPAC.  This item was left open.
Loretta elaborated on the struggles with these online applications, saying that because of the inconsistency of online applications, screen readers line up to each application differently making it difficult to fill out these applications before the web page times out and the application becomes invalid.
Previous Action Item # 163: Dan will contact disability rights groups such as DREDF to seek a solution and ask for their advocacy with the FCC regarding RC200 users' long wait to reach an operator when dialing 411 in an emergency.
This item was not discussed. 

Previous Action Item #164: In order to better educate new committee members, Patsy Emerson will finish updating the New Committee Member binder by the end of January.
Patsy reported that the project is underway and she hopes to have it finished by the end of March. This item was left open.

Previous Action Item #167: Mary Atkins will provide a report on any website changes or updates in regards to accessibility features.
Mary was not in attendance. This item was left open.
Previous Action Item #168: Bapin Bhattacharyya will prepare a report on the Assistive Technology Industry Association (ATIA) Conference after he attends.
Bapin was not in attendance. This item was left open.

Previous Action Item #169: "What's App with you?" The Committee will report the best apps for their community which will benefit the wireless devices for the wireless program.
Brian recommended that Committee Members attend conferences and take a look at booths that advertise apps for their communities. Ann reported that she has several apps in mind and that she will go over them at the next meeting. This item was left open. 

Previous Action Item #170: Committee members will prioritize equipment testing requests for CCAF by next meeting.
The Committee agreed to discuss what else should go on this list after some more thought. This item was left open.
Previous Action Item #171: In order to plan for EPAC’s future objectives, all members of the Committee will consider any budget “must haves” for 2013-2014.
In addition to a few items currently in the hands of the CPUC (such as the Wireless Program and SGDs) the Committee will focus both on streamlining the process of getting equipment into the Program as well as identifying headsets and head pieces to go along with wireless devices in the Wireless Program. This item was left open. 

Previous Action Item #172: Tyrone Chin will update the Committee on both the outcome of the resolution and the amended definition of basic service and report on how both subjects will affect the program.
Tyrone mentioned that there’s a draft decision out regarding the definition of basic service and that the topic will be up for discussion at the March 8th meeting.

Ann thanked the Committee for a successful first day of the offsite meeting, and reminded everyone that EPAC’s next business meeting will be back at headquarters on March 8th.  

The meeting was adjourned at 3:52 PM. 

These minutes were prepared by Vanessa Flores.

