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The Deaf and Disabled Telecommunications Program’s (DDTP or Program) Equipment Program Advisory Committee (EPAC) held its monthly business meeting at the DDTP Main Office in Oakland, California.
EPAC Committee Members Present:
Keith Bonchek, Deaf Community Seat
Jacqueline Jackson, Blind/Low-Vision Community Seat
Tom Mentkowski, Hard of Hearing Community Seat
Brian Pease, Mobility Impaired Community Seat
Mussie Gebre, Deaf-Blind Community Seat

Kenneth Rothschild, Deaf Community Seat
Sylvia Stadmire, Senior Citizen Community Seat
EPAC Non-Voting Liaisons Present:
Dave Kehn, CCAF, Customer Contact Operations Manager
John Birznieks, CPUC, Communications Division
CCAF Staff Present:
Mary Atkins, Marketing Department Manager
Dan Carbone, Customer Contact Liaison
Patsy Emerson, Committee Coordinator
John Koste, Telecommunications Equipment Specialist
Jen Minore, Field Operations Manager, Northern California

Jackie Taylor, Director of Operations 

David Weiss, CRS Relay Services Department Manager
Others Present:
Nadine Branch, Attendant to Jacqueline Jackson
Jonathan Gray, Clarity
Reid Michael, Student
EPAC Vice Chair, Brian Pease, called the meeting to order at 10:05 a.m.
I. Administrative Business
A. Introductions 
The Committee Members, California Communications Access Foundation (CCAF) staff, and California Public Utilities Commission (CPUC or Commission) staff and members of the audience introduced themselves. 
B. Agenda Modification and Approval
The agenda was approved without modification after the CPUC report.
1. Review of emergency evacuation procedures 
Patsy Emerson reviewed the emergency evacuation procedures with the Committee later in the meeting, shortly before lunch. 
C. Review of Minutes from Previous Meetings
The minutes from EPAC’s January 8, 2016 meeting were approved as written. 
II. CPUC Update
John Birznieks, in for Nazmeen Rahman, reported that EPAC would meet next on March 11, 2016. John then brought the Committee up to date on the various pilots currently being conducted. John noted that the initial phase of the iPhone pilot was recently completed and the Communications Division (CD) is now reviewing the draft iPhone pilot report submitted by CCAF. The report will be distributed to the Committee members when it has been finalized and approved.  John added that the pilot of the Odin VI, which is being evaluated for blind and low vision consumers, began in the fall of 2015 and 52 units have been distributed thus far. 

Regarding contracts, John reported that the ASL interpreter services contract for both northern and southern California has been awarded to AllWorld Language Consultants, and the foreign language translator contract was awarded to Hanna Interpreting Services. Both contracts commenced on February 5, 2016.  Regarding the marketing service provider contract, John noted that the intent to award the contract to TMD Group was posted on February 2, 2016. Lastly, John reported that the new California Relay Service (CRS) contract with Hamilton Relay has been in place since December of 2015 and the new contract for the equipment processing center with Communication Services for the Deaf (CSD) has been in place since July of 2015. 
Moving on to marketing campaigns, John reported that two-week California Phones  campaigns in English, Spanish and Chinese will run in southern California from February 16th through the 29th.  
John then concluded his report by updating the Committee on the CPUC’s distribution of speech-generating devices (SGDs), and reminded the Committee that the DDTP is the funder of last resort for the devices which are considered durable medical equipment.  The CPUC has received 168 applications and has approved 140 of them. John added that in response to SGD stakeholder workshops, CD is moving forward with planning an SGD tablet pilot as well.  
III. Public Input
There was no public input.
IV. CCAF Staff Reports
A. CRS Report 
David Weiss reiterated that Hamilton Relay had been awarded the CRS-4 contract which began in December of 2015. Hamilton is now the sole relay provider, after AT&T withdrew from relay, and has taken full responsibility for the networking, processing and routing of calls, and the transition has been seamless.  David added that with only one provider, we no longer need the routing services of Verizon, which will save us $18,000 per month.  CCAF is now reviewing the toll-free 800 numbers that have been provided over the years by various vendors and conferring with Hamilton as to which will be kept in use and which will be retired. David said he would keep the Committee updated on these 800 numbers. 
B. Field Operations Report 
 Jen Minore noted that the November reports were in tab 8 of the meeting binder.  Jen then reported that each year some of the service centers host resource fairs to bring more awareness of the Program to new communities, and there are three fairs coming up in April. Fresno’s fair will be held on April 6, Glendale’s staff is hosting a resource fair at the West Covina location on April 26, and the Sacramento center will host a fair on April 30.  There were no questions from the Committee. 

C. Marketing Report 
Mary Atkins shared the news that the marketing services vendor contract will most likely be awarded again to TMD Group, the current provider. 
Mary reported that she is excited and hopeful that the contract start date will allow for an April marketing campaign to go forward.  The Committee had no questions about Mary’s report.
D. Consumer Affairs Report
Dan Carbone referred the Committee to his reports in tab 7 of the meeting binder and remarked that November had been a fairly straightforward month and that he had nothing to add to the reports.  The Committee had no questions for Dan at this time.
E. Customer Contact Report 
Dave Kehn referred the Committee to the reports in tab 6 and pointed out several statistical highlights that show the direct correlation between the marketing campaigns and the number of calls received at the call center, the number of certification forms returned, and the number of new customers added to the Program.  The number of certification forms returned to the Program in November was 2,308, the fourth highest total in the past 12 months, and the Program added 2,166 new customers in November also, the second highest total in the last 12 months. Both of these record numbers were driven by the campaigns in the preceding months.  Dave noted that when high numbers of certification forms are distributed in a month, the number that are returned to the DDTP start to tick up in the ensuing 30 to 45 days.  Dave and the Committee members are eager to see the numbers in the spring after the new ‘call to action’ ads run in January. 
At this point Mary Atkins was reminded of some Marketing news she had forgotten to share with the Committee. Mary was excited to report that during the first week of the March campaign, the Spanish ads for the Fresno area will be actual live promos put on by the Univision on-air talent who will interview one of our Spanish speaking Outreach Specialists from the area.  To field calls generated by the ads, the contact center will have a special dedicated line to take the calls as well as personalized scripts thanking callers for responding to the ads on Univision.  CCAF is also considering putting a button on both the English and Spanish California Phones website that would welcome the Univision audience and take them directly to a landing page that would provide further information about the Program and have a link to an application/certification form, also in both English and Spanish.  
F. Equipment Report – Dave Kehn
Dave Kehn used this time to provide an update to the Committee on current equipment pilots.  Dave reported that the pilot of the cell phone accessory the Quattro Bluetooth neckloop has concluded and CCAF is in the process of writing the pilot report which will then be sent to CD for review.  The second cell phone accessory pilot is the HearAll Bluetooth amplifier.  That pilot is wrapping up today and CCAF will begin compiling the testing data and writing their report next week and anticipate that the report will be ready to send to CD by March first. 
Dave was happy to report that the ANS3000 stand-alone answering machine has been added as a permanent offering in the Program and the request for the initial purchase of stock has been issued. Distribution of the device should begin in early March.  Dave was also excited to report that just yesterday CD had approved a much awaitted pilot of the Clarity D704 lightweight handset and the ClearSounds ClearPower battery backup device that will be bundled with it. CCAF has begun the procurement process and the development of the rollout plan.  Lastly, Dave reported that the RCx-1000 remote speakerphone by Serene Innovations that replaces the discontinued Fortissimo is now in stock and distribution of the device will begin as soon as all the Fortissimo stock is depleted, in about a week or two. 
G. Wireless Report 
Dave Kehn noted that the Program has learned from earlier wireless device pilots that the service plan activation is key to running a good pilot, so he was happy to report that all 106 of the Odin VI units that have been distributed have been activated with service plans. Dave added that so far 35 30-day surveys have been conducted and overall consumers have been satisfied with the device and the value of the service plan.  The pilot will continue and surveys will be conducted at 90 and 180 days as well. 
At this point Sylvia Stadmire moved to agenda item VIII, Future Meetings and Agendas and asked the Committee if anyone had any requests for presentations or topics they would like to discuss.  Sylvia acknowledged the upcoming National Deaf-Blind Equipment Distribution Program (NDBEDP) update from the Lighthouse for the Blind scheduled for EPAC’s March meeting and suggested that EPAC also invite a member of the Veterans Administration (VA) to present an overview of the services the VA provides.  Sylvia agreed to give Patsy the names and contact information of persons she knows in the VA and Patsy agreed to connect with them and make the arrangements for a presentation.  Kenneth Rothschild and Brian Pease indicated that they were interested in inviting some of our vendors and manufacturers of specialized telecommunications equipment to share with EPAC new advances in technology.  
Kenneth then asked Jonathan Gray of Clarity, who was in the audience, if he had any new developments to share with the Committee.  Jonathan shared the news that Clarity is preparing to launch a Bluetooth TV listener that has eliminated the latency or ‘lag’ of traditional TV listeners between the sound and what you see on the television, so that what you hear now is in real-time. The headphones one wears to use the listener are amplified and multipoint, meaning they can connect to more than one device at a time, so while you’re watching TV you can have the device connected to your cell phone at the same time. The headphones also have a built-in microphone so if you get a phone call while watching TV, you need only push a button on the headphones and you can talk at the same time. The device is hearing aid compatible and works with a T-coil.  The other device that is in the works at Clarity is an amplified headset designed for persons with hearing loss which will have not just amplification but tone control and all the features one would expect of an amplified device.  Mussie Gebre asked Jonathan if the TV listener works with languages other than English and Jonathan replied that whatever language the TV is showing is what you will hear.  
At this time the discussion returned to future meetings and agendas and Jacqueline Jackson noted that EPAC’s meeting date in November falls on Veterans Day. After considering their options, the Committee decided to move the meeting date to Thursday, November 10th instead.  Various committee members then shared their ideas for topics for the planned joint committees meeting in Fresno in October, such as asking our vendors to give presentations on new equipment. Barry Saudan reminded the Committee that TADDAC had identified regulatory issues and the FCC, the decommissioning of the copper wire network, and 911 and emergency services as some topics they would like to address at the joint meeting.  Patsy Emerson also reminded the Committee that the meeting is probably going to be held in Fresno, and that they had talked previously of inviting local community based organizations (CBOs) to share with them the products and services they provide in order to attract a local audience to participate in the meeting.   Jacqueline suggested having a full, two-part meeting with a panel of CBOs in the morning and presentations by vendors in the afternoon, and the Committee agreed to consider all their options.  

Before breaking for lunch, Dave Kehn told the Committee that, per their request at the January meeting, the two pieces of equipment that  John Koste would be demonstrating after lunch had been set up in the testing lab and that the Committee was welcome to test them out themselves, either during lunch or after the meeting.  

Lunch – 11:10 a.m. – 12:30 p.m.

The discussion about future meetings continued after lunch as Tom Mentkowski asked for clarification about plans for off-site meetings.  Patsy Emerson confirmed that the meeting planned for Fresno would be in October while plans for the meeting in May, the month when historically the Committees have met jointly off-site, are hoping for a meeting to be held at the San Francisco Lighthouse for the Blind’s new facilities on Market Street.  Barry Saudan assured the Committee that the Lighthouse staff would undoubtedly welcome the Committee and that they certainly will have a conference room that would accommodate the group.  Patsy reminded the Committee that the Lighthouse staff would be attending EPAC’s March 11th meeting to provide an update on the NDBEDP and urged them to bring the subject up with them then.  Mussie Gebre added that the NDBEDP also goes by a shorter and less cumbersome name: I Can Connect, or ICC.  
V. Committee Member Equipment Update

John Koste presented two products currently in the Program targeted for people who are hard of hearing. The first phone John showed was the VCO, which stands for Voice Carry Over, from Clarity, an amplified phone preferred by many people who are hard of hearing or late deafened but who can speak.  The VCO has a text display and uses traditional Baudot code, 4.5 to 5, and uses the technology that has been used with TTYs, but is now becoming obsolete as the Deaf Community has mostly transitioned to video relay service.  John remarked that this was evident by the fact that distribution of the VCO (the only VCO still on the market) has gone from about 2000 units a month to just one, and added that Clarity has announced that this phone has been discontinued. 

The second phone John showed the Committee was the Uniphone 1140 by Ultratec that includes a TTY as well and VCO and HCO (Hearing Carry Over), all in one piece of equipment.  The HCO is popular with people who may not speak well but can still hear, or for people who don’t or can’t sign but can type and want to connect to a relay agent.  The phone has an attached keyboard and the handset can be unplugged and a headset plugged in, but has no built-in amplification.  John added that Ultratec will provide the Uniphone 1140 as long as the DDTP wants it, but  noted that the FCC, in partner with many community organizations is focusing on the development of a new mobile technology known as Real-Time Text or RTT.  It is anticipated that once the transition has been made to RTT, deaf, late-deafened, hard of hearing and speech disabled people with transfer to that technology and the Uniphone 1140 will be obsolete.  David Weiss reminded the Committee that using a VCO phone requires connecting to the California Relay Service (CRS), and John added that many newer customers to the Program will opt for the CapTel phone instead of the old VCO technology.  John wrapped up his report by reiterating that the phones he had just shown were set up and operational in the testing lab and that the Committee was welcome stop in and try them out. 
VI. EPAC Business
A. Report from the Chair 
There was no report from the Chair at this time.
VII B.  Review of Action Items List
Action Item #1: Nazmeen Rahman will check with Jonathan and CD as to whether CCAF's iPhone Pilot Report can be shared with the Committees.

This item was addressed during the CPUC report earlier, but Dave Kehn added that CD had replied that the iPhone Pilot Report can be shared when it has been finalized and approved by CD.  The Committee decided to leave this item open until the report has been provided to them.
Action Item #2: Patsy will review the EPAC and TADDAC charters re: adding new seats/constituencies to the Committees and email EPAC with her findings.  
Patsy researched the Committee charters and found that EPAC is at its cap of seven members while TADDAC can add two more members to reach their cap of eleven members.  Sylvia Stadmire attended TADDAC’s January meeting as the EPAC liaison and informed the Committee of EPAC’s wish to add a Veterans Community Representative seat and TADDAC members agreed to consider it. Brian Pease noted that most veterans likely have more than one disability and that having a veteran seat on either committee would allow the Program to obtain input from several different disability groups.  Patsy added that TADDAC is having difficulty filling the two committee seats that are currently vacant and asked for EPAC’s help in getting the word out. This item was closed.

Action Item #3: Patsy will work with CCAF staff to try to arrange for a representative from the Lighthouse for the Blind to give EPAC a presentation on the status of the NDBEDP.
Patsy contacted Sook Hee Choi at the Lighthouse and made arrangements for a presentation on the NDBEDP for EPAC’s March 11th meeting.  This item was closed. 

Before beginning member reports, Kenneth Rothschild asked if TADDAC had discussed ways to honor the memory of Shelley Bergum as it had been suggested that the Committee meeting room be named after her.  Barry Saudan reported that several ideas to commemorate Shelley’s life and work in the disability community have been put forward and that CCAF is working with the CPUC and our fellow tenants at the Ed Roberts Campus to create a lasting, on-going tribute to her life and work. In response to questions from Kenneth Rothschild, Barry replied that CCAF does not have the authority to name the meeting room because we don’t own the building. The space is leased by the CPUC.  Barry hopes to be able to share information about CCAF’s and the CPUC’s plans by the next meeting. 
B. Member Reports
The members had nothing to report at this time, however Barry Saudan asked to share his thoughts with the Committee.  Barry remarked that the transition to newer technologies that we are currently experiencing has presented many challenges to the state and to the DDTP, and to the communities that the Committee members represent. Barry encouraged the Committee to identify, vocalize and bring these challenges to the CPUC on behalf of their constituencies, and to continue bringing their concerns to the meetings.  Kenneth Rothschild and Tom Mentkowski expressed their frustration with the legislation that created the DDTP which limits the Program to land line-based services and devices and asked what they could do as Committee members to change the laws.  Barry acknowledged the members’ frustrations and replied that they should continue to speak up for their constituents, seek out the devices that will really work for them, and enlist their help in taking it to the legislature to enact changes in the law that will bring the Program into the 21st century. 
VII. Future Meetings and Agendas
Mussie Gebre remarked that for his constituency, the Deaf-Blind community, the old analog technology that the Program offers is not meeting their needs.  Mussie mentioned the M-Enabling Summit that will take place in June in Washington DC as a good source for cutting edge telecommunications equipment and Kenneth Rothschild suggested that they create a proposal to send Mussie to the summit as their representative.  Despite the moratorium on any travel that is not ‘mission critical’, the Committee agreed that they should at least ask if Mussie could attend the summit. 
New Action Item: Patsy will work with Mussie to write a proposal to send Mussie to attend the M-Enabling Showcase and Summit in June. The proposal will be given to TADDAC at their next meeting. 

Jacqueline Jackson reminded the Committee that  most of the movements in the United States and across the world that have achieved their goals have been grassroots movements where people come together and voice their concerns for everyone to hear.  She reiterated the old adage that the squeaky wheel is the one that gets the grease. 
The meeting was adjourned at 1:50  p.m.
These minutes were prepared by Patsy Emerson.
 

