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Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 500, Oakland, CA 94612
The Deaf and Disabled Telecommunications Program’s Equipment Program Advisory Committee (EPAC) held its monthly business meeting at the DDTP Main Office in Oakland, California.
EPAC Committee Members Present:
Keith Bonchek, Deaf Community Seat
Mussie Gebre, Deaf-Blind Community Seat
Jacqueline Jackson, Blind/Low-Vision Community Seat
Tom Mentkowski, Hard of Hearing Community Seat

Brian Pease, Mobility Impaired Community Seat
Kenneth Rothschild, Deaf Community Seat

Sylvia Stadmire, Senior Citizen Community Seat
EPAC Non-Voting Liaisons Present:

David Kehn, CCAF, Customer Contact Operations Manager
EPAC Non-Voting Liaisons Absent: 
Tyrone Chin, CPUC, Communications Division
CPUC Staff Present:
Nazmeen Rahman, Communications Division

CCAF Staff Present:
Mary Atkins, Marketing Department Manager
Dan Carbone, Customer Contact Liaison
Emily Claffy, Committee Assistant
Patsy Emerson, Committee Coordinator
John Koste, Telecommunications Equipment Specialist

Vanessa Rangel, Itinerant Field Operations Support III

Barry Saudan, Chief Executive Officer 
David Weiss, CRS Department Manager 

Others Present:
Nadine Branch, Attendant to Jacqueline Jackson
Jonathan Gray, Clarity

Sandy Gross, AFCO Electronics
EPAC Chair, Sylvia Stadmire, called the meeting to order at 10:00 a.m.
I. Administrative Business

A. Introductions 
At this time, the Committee Members, CCAF and CPUC staff introduced themselves.

B. Agenda Modification and Approval
The agenda was approved without modification.

1. Review of emergency evacuation procedures 
Patsy Emerson reviewed the emergency evacuation procedures with the Committee and pointed out the EPAC Emergency Buddy List located in tab 10 of the meeting binder.

C. Review of Minutes from Previous Meetings
The minutes from EPAC’s February 13, 2015 meeting were approved with one revision, per Kenneth Rothschild. On page 2-9, lines 10 and 11 were revised to clarify that the two-year iPhone contract with AT&T for qualifying individuals is $99 and not ¢99.
II. CPUC Update
At this time, Nazmeen Rahman of the California Public Utilities Commission (CPUC) provided the CPUC Update to the Committee. She stated that the Deaf and Disabled Telecommunications Program’s (DDTP) Annual Report for fiscal year 2013-2014 was provided to the legislature on March 1, 2015, per statutory requirement. Per Kenneth’s question, Nazmeen indicated that the report is sent to the legislature, the Committee and anyone else who wants to see it. Barry added that he thought the report is also posted electronically on the DDTP and CPUC websites. Nazmeen stated that the report is mainly for the DDTP, the California Telephone Access Program (CTAP) and the California Relay Service (CRS) and that the DDTP is funded through a surcharge. She briefly reviewed the report with the Committee and mentioned some of the highlights from the last fiscal year, including the opening of part-time service centers in San Francisco, San Jose and West Covina and the distribution of Speech Generating Devices (SGDs) through the Program. 

Regarding equipment and accessory pilots, Nazmeen stated that a pilot for the ClearSounds ANS3000 stand-alone answering machine was approved in February and the Communications Division of the CPUC (CD) is currently reviewing recommendations for a pilot program for blind/low vision users for the Odin VI.

Regarding DDTP contracts and Requests for Proposals (RFPs), Nazmeen said all DDTP contracts are with the CPUC and are required to be competitively rebid pursuant to state contracting and procurement rules. She stated that a new contract has been awarded for the Equipment Processing Center and will be in place by July 1, 2015. She added that the CRS RFP was released in September and the contract award process is still pending. Kenneth expressed concerns about not having the new CRS contracts in place yet given the current contracts’ June expiration date and AT&T’s announced exit of the relay business. Barry explained that the Program currently has two contractors; AT&T and Hamilton Relay.  He said that while AT&T does intend to exit the relay business at the national level, Hamilton will continue to provide service. Nazmeen stated that they hope to have the contract in place before the current contract expires and that they must comply with the Department of General Service’s (DGS) contracting rules. She added that they are responsible for ensuring that there is no disruption in the service and explained that the current contractor will continue until a new contract is in place. 

At this time, Brian Pease, Vice Chair, noted that there appears to be a downward trend in the number of pieces of equipment distributed through the Program. Barry affirmed that there is a decreasing trend in this area, adding that the customer base continues to grow but is growing at a slower pace. Barry noted that there are a number of possible contributing factors for this, most notably, the transition from the legacy network to Voice over Internet Protocol (VoIP) and the impact the transition has had on Program equipment.  He also mentioned the migration to smart devices and the Program’s challenge in bringing those complex devices into the Program. Brian stated that he thought those might be the two biggest factors contributing to the decrease. Jacqueline Jackson added that the numbers may be down if people already have their equipment and are maintaining it. In terms of the number of customers in the Program, Kenneth stated that if people have passed away or have moved out of state, the Program may not necessarily be informed of those occurrences so the numbers don’t really increase. Barry informed the Committee that, twice a year, a national change of address database purge is conducted which eliminates those that have moved out of state but does not included the deceased. He restated that the customer base continues to grow, just at a slower pace, likely because consumers have more options that weren’t available to them a few years ago. Mussie Gebre asked if the decrease in equipment distribution is a general trend or if it is specific to a certain class of equipment. Barry indicated that it is a general trend that affects the full spectrum of equipment offered through the Program. 
At this time, Nazmeen continued with the CPUC Update, stating that the Program is currently completing the third of three, two-week marketing campaigns, approved for January 5th- 18th, February 17th – March 2nd and March 16th – 29th, 2015. She stated that the campaigns alternate between southern and northern California and that direct response ads are in English and Spanish and California Phone spots are in Cantonese and Mandarin. Per Keith Bonchek’s questions about Program marketing campaigns, Barry offered to provide him with a Prelog Report which provides details on which stations the ads will play and at what time. Barry also explained that the marketing vendor, TMD Group, has conducted extensive analysis of watching habits so the Program’s ads run at peak times when people who could be potential customers for the Program are watching television. He said that there are ads that run during prime time and also during the day when the senior population is tuned in. TMD Group also produces targeted commercials for particular demographics and conducts demographic market analyses. He added that there are positive trends in the marketing area overall since the Program switched to the direct response ads and the alternating two-week campaign schedule. These growth trends can also be found in the barcode report. 
Mussie asked if the Program conducts general market research or research more specific to particular demographics who could benefit from the Program. Mary explained the difficulty in conducting research to find out more about people with disabilities and their activities. She explained that the Program is able to conduct language research, which is not necessarily indicative of ethnicity, and also age research. Mary reiterated Barry’s point, stating that Program ads run during the day and during some prime time spots as well. She said that they want to be respectful of the viewers and understand that they may want to call the Contact Center after seeing an ad, so they try to run the ads when the Contact Center is open. 
Nazmeen then discussed the Program’s progress in the SGD area. She explained that SGDs are durable medical equipment and that the CPUC has approved 52 of the 60 total applications. She stated that the DDTP is the funder of last resort after applicable public and private insurance, and that applicants must be assessed by a speech language pathologist. 
III. Public Input
There was no public input at this time.
IV. CCAF Staff Reports

A. CRS Report – David Weiss
David Weiss directed the Committee to tab 4, page 1 in the meeting binder to discuss the data for the Visually Assisted Speech-to-Speech (VASTS) service. He explained that for this particular service, there is a video monitor where the Communications Assistant (CA) can see the VASTS consumer and there is an audio phone that’s connected as well. He said the video monitor allows the CA to see the user’s mouth which aids the CA in relaying information from the user to the party they are calling. David noted that this technology was implemented about two or three years ago. He noted that the number of calls for this service are relatively steady, with little increases, but added that there has been an increase in outbound calls for the service. David explained that outbound calls occur when consumers initiate a VASTS call, complete that call and then are still on the line with the CA. The CA will then ask if the user would like to make another call. If so, that’s considered an outbound call. On page 4 of tab 4, David pointed out that those numbers fluctuate. He stated that they hope to see growth in this area as there are many repeat customers who tend to make multiple calls. David also reported that he attended the California Speech Language and Hearing Association (CASHA) conference with southern California Outreach Specialist, Andy Squires. The conference was attended by approximately 1,000 speech language pathologists. David reported that he and Andy presented to an audience of 12 people in an effort to overcome barriers for Speech-to-Speech (STS) consumers who would like to utilize the VASTS service.

B. Field Operations Report – Jennifer Minore
Mary Atkins offered to entertain questions regarding the Field Operations Report since Jennifer Minore was in Redding for the day. There were no questions. 

C. Marketing Report – Mary Atkins
Mary directed the Committee to tab 9 for the Marketing Report and informed everyone that the contract for the Program’s marketing services provider has been extended for another year. She explained that as a result of the extension, the Program will continue with the alternating two-week campaign schedule. Mary stated that the next campaign will run in northern California from March 16th through the 29th. 
D. Consumer Affairs – Dan Carbone
Dan Carbone directed the Committee to tab 7 for the Consumer Affairs Report and stated that analog to digital conversion has caused a lot of problems with Program equipment. Dan discussed a particular situation where a customer switched over to MagicJack, a VoIP system. The customer had a C4220+ phone through the Program that was working fine before they made the switch to MagicJack. Dan explained that as soon as they switched, the customer experienced issues with static. Dan stated that what the customer was actually hearing was the imperfections of the VoIP line being magnified. He explained that this means that the phone is actually working properly; a fact typically unbeknownst to the customer. He stated that manufacturers would manufacture phones to work on the digital line, but there is currently no quality standard for them to know what they’re manufacturing to. 

Regarding issues with the Fortissimo speakerphone, Dan said that a report was created but the phone has since been discontinued.
Keith asked if the MagicJack will work on a landline phone. Dan stated that it is not very successful and is not recommend. Barry added that this issue is something that has come up often and has to do with the conversion from the legacy networks to VoIP. He explained that the transition challenges the Program because there are a number of different ways that a phone can be connected through the Internet, none of which are the legacy network. The problem is that the phones are designed for the analog copper wire and amplify the imperfections of the Internet connection if connected digitally. Barry explained that when consumers switch to something like the U-verse bundle through AT&T, they often don’t even realize that they’ve been converted to VoIP because their phone still plugs into the same wall jack and there is no physical difference they can see that would indicate a change in connection. For those who are converted to VoIP, they typically only notice a difference due to the phone working differently than it did before. Barry explained that this leads people to believe that the issue is with the phone and has resulted in consumers being frustrated with the Program. He explained that any phone built to work with the analog network that is connected on a digital network will experience the same issues, no matter where it comes from. He added that the Open Internet Rules adopted last month by the Federal Communications Commission (FCC) may have the ability to allow the state to regulate the carriers which would address the issue because then there could be some standardization applied which would enable the manufacturers to build equipment to that VoIP standard. Per comments from Keith, Barry stated that the major carriers have announced their intent to decommission the copper wire network by 2020. Per Brian’s questions about the difference in quality among VoIP carriers, Barry explained that some services may have better quality than others and that even if you’re looking at one specific carrier; the quality of their service may vary depending on the user’s location and the equipment the carrier is using in their central offices. 
Mussie shared his experience with AT&T, stating that he switched to U-verse when he moved and then experienced problems with his phone not working properly. He explained that a technician came out several times and they eventually reinstalled a landline to make things work again. Mussie stated that he read comments from an FCC meeting last year where people were discussing how to standardize the phone lines across the country since some lines have been switched to digital and others have not, so there is currently no consistency. 

Jacqueline asked what the Committees could do as advocates and citizens to try to work toward that standardization, noting her own issues with U-verse. Barry and Jonathan Gray of Clarity discussed options the Committee could pursue in advocating for better standardization. During this discussion, Barry highlighted the potential loss of emergency 911 services in the event of a power outage for those left without a landline. Dan informed the Committee that AT&T has their own department of disabilities who can flag customers as being disabled for their records. Dan also said that the goal mentioned earlier to convert to digital lines by 2020 will only encapsulate 99 percent of the country which will mean that the other 1 percent will leave hundreds of thousands of customers without service which is a huge problem that will need to be addressed. Jonathan encouraged the Committee to lobby their concerns to the FCC so that the industry can be regulated which would enable the manufacturers to build better products and protect consumers. 
Jacqueline reported that she’d be in Sacramento on May 20th, meeting with elected officials for capital action day for all disability groups. She stated that she would like to have a position paper developed on the issue so that she could present it to the elected officials. David Weiss reminded the committee of the proper procedure for submitting comments to the FCC and Mussie stated that he thought providing this information to the FCC was a good idea. 
E. Customer Contact Report – David Kehn
Dave Kehn directed the Committee to tab 6 to review the Customer Contact Report. He explained that January saw the return of television advertising campaigns after two consecutive months of no campaigns in November and December of 2014. As a result, Dave K. explained, the Contact Center’s handled calls jumped 57 percent in January 2015 compared to December 2014. He said 13,733 calls were handled in total for January. Dave K. then directed the Committee to page 24 in tab 6 to the barcode report. He said that there was a similar increase in the number of certification forms distributed, with an increase of 58 percent from December to January. He stated that 20,640 certification forms were distributed in January. Dave K. said that the impact of the advertising campaigns can be seen again when looking at the increases in distributions from the Contact Center, at a 161 percent increase and a 108 percent increase in web downloads. He reported that the number of certification forms returned to the Program for January was 1,672, which is consistent with December. Dave K. added that there is typically a 30 to 45 day lag between when the customer receives the form and returns it to the Program. He also stated that there were 1,534 customers added to the Program in January. 

Regarding the standardization and industry regulation issues as a result of the conversion of analog to digital lines, Jacqueline suggested making the creation of a position paper on the issue an action item.
New Action Item #1: Brian Pease will research position papers related to issues with the conversion from analog to digital lines to submit to TADDAC to submit to the CPUC to submit to the legislature and the Federal Communications Commission.

F. Equipment Report – John Koste
John Koste passed around the ClearSounds ANS3000 stand-alone answering machine to the Committee which was recently approved for the Program as an accessory on a pilot basis. John stated that the pilot should help customers pick equipment that is best suited for their needs, noting that customers will sometimes pick one device over another because it has an answering machine feature on it even if there is a more suitable device available for them. John stated that the answering machine amplifies up to 30 decibels, has three different speeds for playback, has big buttons and is digital. Per Tom Mentkowski, John stated that the device does not offer tone control. Tom explained that he has clients who would like tone control because if there’s a high frequency of speech, it makes it easier for the person to understand on the phone since tone control helps with clarity while amplification doesn’t necessarily work in the same way. John stated that it is something they can talk to the manufacturers about. He added that during testing, there was an option with tone control but its results weren’t as good as the ClearSounds ANS3000 so it wasn’t chosen. 
Barry clarified that the answering machine has not fully been accepted into the Program yet, stating that the pilot will help the Program gauge demand for the accessory. 
G. Wireless Report – David Kehn
Dave K. directed the Committee to the Wireless Equipment Program Distribution Report on page 4 in tab 6, stating that there were 35 Jitterbugs distributed in January 2015. He added that 34 units is the monthly distribution average for the phone which has remained relatively consistent. Kenneth asked, per line 12 of the aforementioned report, why a device would not be activated. Dave K. explained that the data for line 12 is a running total of inactivated Jitterbugs. He added that they’ve found it most effective to distribute these phones in the service centers so that the customer advisors can call GreatCall before the customer has left the facility to activate the phone. He explained that consumers were less likely to activate the phone if they received it through the Contact Center.  
Nazmeen and Dave K. discussed the number of customers who have canceled their Jitterbug service compared to the number of customers who have signed up for the service. Per this conversation, Dave K. explained that the number of people canceling their Jitterbug service is a main reason why the Odin VI is being assessed for Program consideration. Dave K. stated that many people are not happy with the competiveness of the GreatCall service plans in terms of value and added that most complaints are about the service plan and not the device itself.  Dave K. also reminded the Committee that the Odin VI has been evaluated and a recommendation to offer the device on a pilot basis has been sent to the CPUC and is being reviewed. 
Regarding the iPhone pilot, Dave K. stated that since the last meeting, nine more surveys were returned, bringing the total completed to 13 of the 26 distributed. He noted the trouble CCAF has had getting feedback from pilot participants and reported that new processes have been put into place to help in these efforts. He explained that they now make three attempts to contact participants, first by phone, calling at different times of the day, then through email and last, by regular mail. 
Dave K. informed Brian that the iPhone pilot is fully subscribed and that there are a few people who haven’t received the physical phone yet because they are waiting to receive their initial training from the designated Community Based Organization (CBO). He added that there is a waiting list in case someone drops off and can’t get the training. 

Jacqueline reported her efforts in coordinating with various CBOs about getting iPhone pilot participants to respond to the survey CCAF has composed. Dave K. thanked Jacqueline for her efforts. 
At this time, the Committee reviewed their Action Item list from their last meeting.
Action Item #199: Mussie Gebre will send Patsy Emerson a list of equipment suggestions to be considered as Program offerings for the Deaf-Blind community.
Mussie provided an update on the Deaf-Blind Communicator and discussed the lack of telecommunications equipment being researched and manufactured for the constituency. He committed to continuing efforts to find new equipment options for people who are deaf-blind. This item was left open and was rewritten to state that Mussie will continue to research appropriate telecommunications devices for the deaf-blind. 

Action Item #200: CCAF will present a physical sample of the ClearSounds ANS3000 answering machine to EPAC.

John passed around the phone to the Committee during the CCAF Equipment Report. This item was closed. 

Sylvia reported that she attended TADDAC’s last meeting in February. She stated that they are interested in receiving an update on 911 accessibility issues from Richard Ray. She said that they’d also like to have an update on the iPhone pilot and will be holding a distribution event that day in the Ed Roberts Campus (ERC). 


Patsy stated that she’s reserved the conference room at ERC on May 8th from 8:30 a.m. to 4:30 p.m. and informed the Committee that TADDAC was also interested in receiving presentations from the other tenants of the campus. Patsy mentioned that there was an interest in addressing some of the issues the deaf-blind community is facing with regard to equipment offerings but stated that she felt that there was too much to be included at the ERC meeting and suggested devoting an entire meeting to the topic in the future. 

Brian then asked if there is a difference in the 711, STS service if calling from a wireless phone. He stated that he has tried to use the service twice from his cell phone and never got through. He asked if he needs to dial STS directly from his cell phone. Barry stated that he should be able to dial the service directly from his cell phone but would need to double check with David Weiss to see if there’s a special number that should be dialed if calling from a cellular device. 


Sylvia announced that TADDAC has filled both the deaf and hard of hearing seats on their committee so now both Committees are fully represented. 

Regarding future agenda items, Patsy reminded the Committee that they will need to determine their list of Program Priorities with Budget Implications for fiscal year 2016-2017. Jacqueline asked if the Committee could receive a report from the CCAF staff member who attended the CSUN Conference regarding new equipment that was presented at the event. Barry stated that John Koste attended the conference and offered to coordinate with the CPUC to find out what they’d like John to present.

Sylvia noted that the Committee would be planning a proposal to attend the 2016 CSUN Conference soon. 
V. Lunch from 12:00 p.m. – 1:00 p.m.
VI. CTAP Presentation
Vanessa Rangel, Itinerant Field Operations Support (IFOS) for the Program, introduced herself to the Committee and highlighted the various facets of the Outreach Department. She explained that Customer Advisors are those who work in the service centers, Field Advisors are those who go to consumer’s homes to conduct assessments and issue equipment, Outreach Specialists provide presentations on the Program and IFOS’ do a little bit of everything to support the department.  
Vanessa then discussed the CTAP, which is a state mandated program that is regulated by the CPUC. She explained that 35 years ago, the deaf community organized itself and came to the state, advocating their needs for telecommunications access. Vanessa stated that legislature was written and laws were passed which enabled CTAP to begin distributing TTYs, the text phone. California was the first state to do this. The CRS was later established to provide a way for the deaf community to communicate with the hearing community. Vanessa said that CRS is available 24 hours a day, seven days a week, year-round by dialing 711 and can be used through TTYs, cell phones, home phones and public phones. She explained that three years into the Program, the law was extended to include other diverse communities so the Program now offers over 80 pieces of equipment to meet those needs. 
Vanessa spent some time going over the various types of equipment and accessories offered through the Program while answering questions from the Committee. During this discussion, Vanessa talked about TTYs, big button phones, cordless phones, signalers and flashers, bed shakers, the Omni pager, devices with talk-back features, amplified phones, phones with speed dial, picture phones, the Foto Dialer, devices with tone control, an anti-stuttering device and the larynx device. 

Regarding Program services, Vanessa discussed STS and VASTS with the Committee and clarified that these services are only available in English and Spanish for the state of California. She also clarified, per a question from Mussie, that the Program does not currently distribute webcams which are used for the VASTS service. 

Brian explained the recent trouble he’s had using the STS service. Vanessa stated that there are two direct 1-800 numbers for the service for both of the vendors, AT&T and Hamilton Relay. She offered to provide him with those numbers and encouraged him to get the employee number of the operator so that if anything happens; he can make a complaint. Brian and Vanessa then discussed how users can profile themselves on their landline and cell phones to indicate if they are a user of relay services which may help facilitate faster communication. 

Vanessa shared that the Program does offer a cell phone, the Jitterbug, whose carrier is GreatCall and has two service plans to choose from. She passed around the phone to the Committee and clarified for Sylvia that consumers can either get a home phone or a cell phone through the Program, but not both. Per a question from Keith about the Jitterbug’s signal strength, Vanessa stated that they use Verizon’s towers which she thought might be one of the largest networks. She also added that the Jitterbug’s battery life is up to 26 days. 
Vanessa and Barry discussed the Jitterbug’s service plans with the Committee, per Keith’s question about the ability to send and receive texts. Barry asked Vanessa to pass around the GreatCall rate sheet to the Committee while noting that the rates have been a problem for Program consumers. He stated that the basic plan comes with five texts and about 150 talk minutes at $14.99. Barry explained that people often get the phone and realize they can’t live with the $14.99 plan and don’t want to opt for the next plan up so the phone is either returned or isn’t used. Per Keith’s comments about finding a way to rectify this rate issue, Barry stated that the Odin VI, discussed earlier, has a plan that starts around $10 and is more robust. Barry also mentioned that the question as to whether or not people who benefit from the Program can also benefit from the state and federal Lifeline discounts has come up consistently. He added that he’s unsure of where that issue currently stands and said that it would be a legislative decision because the CPUC does not currently provide any discounts for service through this Program. Vanessa stated that there is no contract with the Jitterbug and that users have some flexibility to move from the different plans if they so choose. Sylvia and Vanessa discussed some of the free services offered in GreatCalls’ plans as well. Sylvia asked Vanessa to send the GreatCall rate sheet in electronic form so that all members of the Committee could review its content. Vanessa agreed to do so. 
Vanessa then discussed the captioned phone, CapTel, with the Committee, stating that the device allows users to read what is being said to them and allows them to talk back. She said the device requires a traditional analog line. Vanessa said that if a customer has a single-line CapTel, then they have to give out a 1-800 number for people to contact them. If a customer has two-lines plugged into the CapTel, then the 1-800 can be bypassed. Tom mentioned that he has used the CapTel in the past and explained that there is a slight delay on the line while the third party’s response to the call is being captioned. He stated that, before he saw any words on the screen, he would let the person on the other line know that it was a translated call and not to hang up. Vanessa thanked Tom for his comment and added that CapTel users are required to inform the other person that the call is being captioned, adding that that might be a good way to mediate the initial delay. 


Vanessa then explained that to become a part of the Program, there are three simple criteria that need to be met. The applicant must live in the state of California, have phone service and a certifying agent must sign their application. She stated that the application asks for general information, including address, phone number and what phone company the applicant uses. Vanessa added that there are no income or age requirements and verified for Kenneth that children are included in the Program.  

Per Mussie, Vanessa stated that she was unsure as to what network the Jitterbug is on and said that she would find out and follow up with the Committee accordingly. 


Brian stated that it would be helpful for the Field Operations team to notify EPAC if they see any consumer needs that the Program is not meeting so that they can try to bridge those gaps. Barry stated that the Field Operations team actively receives and provides feedback in this way. He explained that part of Dan Carbone’s role is to follow up with the Field Operations team on a regular basis and to even go out into the field himself with the field staff. Barry added that the field staff proactively provides the Program with feedback and even participates in the evaluation process for new products. Dave K. added that there is a SharePoint blog site that the field staff utilizes, as well as John and Dan, to document what they’re experiencing with the equipment. Dave K. also said that there is a monthly field call where everyone discusses equipment issues and any new information they’ve learned during that month. He explained that, from there, CCAF can inform the manufacturers of any issues or modifications that they’d like to see made to improve the Program’s offerings. 

Tom shared that when he used to fit people for hearing aids, he’d have his staff follow-up with their clients a few days later to see how they’re doing with the device. He stated that clients often had additional questions and asked if the Program follows up with consumers after they’ve received their equipment. Barry stated that the Program does not currently conduct follow-up calls after consumers receive equipment but thought it might be a suggestion for the future. He explained that there would be budgetary implications but stated that it would be worth testing to see if it’s beneficial for Program participants with new equipment.  
VII. EPAC Business

A. Report from the Chair 
Sylvia recapped the items discussed during the day’s meeting and reminded the Committee that they’ll need to start talking about their Program Priorities with Budget Implications soon to be sent to the CPUC for consideration. Patsy stated that she’d send committee budget documents from prior years to Committee Members so they can get an idea of what’s been done in the past. Regarding the proposed Joint Meeting at ERC on May 8th, Patsy committed to contacting the other tenants on campus as well as Richard Ray to see if they’re available to present to the Committees. 
Brian then asked Barry if the Program currently has any contracts with Odin. Barry stated that there are none currently but there may be in the future. Barry explained that if the pilot for the Odin VI is approved, is successful and is added to the Program, then the state will need to decide how they’d like to move forward in procuring the device. 

B. Review of Action Items List
This item was covered during the morning session of the meeting. 
C. Discussion of Committee Member Recruitment Efforts
Patsy informed the Committee that the distribution and mailing lists used to solicit potential applicants for open seats are updated each summer. She stated that the list can become obsolete quickly and encouraged the Committee to send any contacts they might have in the disability community that could be added to CCAF’s master list. 
D. Committee Member Equipment Update
There were no other reports at this time.

E. Member Reports
There were no other reports at this time. 

VIII. Future Meetings and Agendas
The Committee discussed the proposed Joint Meeting at ERC in May at length earlier during the day.

The meeting was adjourned at 2:14 p.m.
These minutes were prepared by Emily Claffy.
 
