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 Deaf and Disabled Telecommunications Program

Equipment Program Advisory Committee (EPAC)

April 5, 2012
10:00 AM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 500, Oakland, CA 94612

The Deaf and Disabled Telecommunications Program’s Equipment Program Advisory Committee (EPAC) held its monthly meeting at the DDTP Main Office in Oakland, California. 

EPAC Committee Members Present:

Anindya "Bapin" Bhattacharyya, Disabled Community, Deaf-Blind Seat

Loretta Moore, Disabled Community, Blind Seat 
Richard Ray, Deaf Community Seat

Sylvia Stadmire, Senior Citizen Community Seat
Brian Winic, Hard of Hearing Community Seat
Non-Voting Liaisons Present:

Tyrone Chin, CPUC, Communications Division (AM Only)
EPAC Committee Members Absent:

Steve Longo, Deaf Community Seat
CCAF Staff Present:
Mary Atkins, Marketing Department Manager
Dan Carbone, Customer Contact Liaison

Patsy Emerson, Committee Coordinator
Vanessa Flores, Committee Assistant 
John Koste, Equipment Specialist

David Weiss, CRS Department Manager

Mansha Thapa, Business Analyst
Nate Young, Marketing Collateral Specialist
Others Present:

Eddie Brink, Geemarc, Sonic Alert
Cliff DeBaugh, Light Systems Inc.

Sook Hee Choi, Attendant to Bapin

John Garrett, Attendant to Loretta Moore
Sandy Gross, AFCO Electronics

Joan Mickley, Ohlone College 
Richard Mickley
Carol Morabito, Great Call 

Stephen Smouha, Amplicom 
Richard Ray, acting as chair for EPAC’s April Meeting, called the meeting to order at 10:05 am. 
I. Administrative Business

A.
 Introductions


Committee and Audience Members introduced themselves.


B.
Agenda Modification and Approval



Tyrone Chin informed the Committee that he would need to leave in the afternoon. The Committee modified the Agenda and placed the CPUC update after the Action Items. The agenda was approved with these modifications. 


1.
Review of Emergency Evacuation Procedures


Patsy Emerson directed the Committee to the EPAC Buddy System Emergency Evacuation document in Tab 10 page 31 in the April EPAC Binder. Patsy informed the Committee that the building has devices that will both sound and flash in the event of an emergency and instructions will sound over a P.A. system. 

C. Review of Minutes from Previous Meeting

The minutes for the March 8, 2012 were approved without correction. 

  II. EPAC Business

A. Review of Action Item List

Previous Action Item #10: The Committee will collect feedback from their constituencies about new equipment and technology that is being focused on by EPAC and give it to CCAF.
Brian Winic has been working alongside John Koste testing 4 different brands of neckloops for the Hard of Hearing Community. Brian said that both he and John have decided to conduct more testing on them in order to determine the top brand. They will report to the Committee on their results next month. Brian also reported that he was very impressed with the Samsung Galaxy Note; Brian said he would try to get a sample of the phone for Committee Member testing. This item was left ongoing. 


Previous Action Item #106: Richard Ray to update the Committee on Dr. Thad Starner's emulated 911 TTY Phone.
Richard reported that the FCC hosted a Text-to-911 Technology Exhibition Fair on March 28 & 29 at the FCC. Richard attended the FCC Emergency Access Advisory Committee (EAAC) meeting when a motion passed that stated that EAAC supports an interim solution for Text to 9-1-1 at a minimum SMS, and other technologies as appropriate, with a three-digit short code, 9-1-1.  That motion will be brought to the FCC at the same time it is going to the working group. 

 Bapin Bhattacharyya told the Committee that he has recently spoken to several deaf-blind people who live in California and are frustrated due to the lack of equipment and products that allow deaf-blind persons to reach 911 in the case of an emergency. Bapin added that both AT&T and Hamilton offer services that the deaf-blind community cannot use due to these technological limitations. This item was left ongoing.
Previous Action Item #136: Committee will consistently try to confer with marketing and outreach to make sure veterans are being served in all areas.

Loretta said that there are no new updates regarding this item however she would like to keep the item ongoing so that the Committee remains aware of this important issue. This item was left ongoing.
Previous Action Item #144: CCAF will request an update from the CPUC regarding the time frame for addressing TADDAC's request for talking smoke detectors for DDTP offices that was added to 2011-12 Budget "Must Haves".

Loretta reported that she has been working on this item with the National Fire Protection Association (NFPA) and that they have decided to look into detectors that differ in sound from the detectors currently in the headquarters meeting room.

Patsy mentioned that in a similar effort to ensure safety, she sends a document to the building management that lists the disabilities and names of each Committee Member that will be in attendance at the day’s meeting.   This item was left open.
Previous Action Item #159: As the wireless program is developed, CCAF will keep the Committee updated on information about both wireless products and service plans under consideration.
Mansha Thapa reported that she, Tommy and Loretta have tested the Samsung Transform which is a touch screen phone with a slide QWERTY keyboard. They have found that the equipment is not accessible out of the box and have decided not to move forward with the phone. Mansha added that she has just received a Clarity cell phone and she will update the Committee on the results of the field testing. This item was left ongoing.
Previous Action Item #162: Mary Atkins will contact the Lighthouse for the Blind and ask individuals who use screen readers to fill out a CTAP application on line to see if it is possible without sighted assistance.

While Mary was called into the meeting, Loretta Moore reminded the Committee that this action item exists to ensure that DDTP’s websites are a lot more user friendly for screen readers than a majority of websites have been. 

Mary reported that she was in the process of sending a software request to the CPUC. In the e-mail, she informs the CPUC of the numerous emails she has sent to Kathy Abramson of Lighthouse for the Blind. Mary reported that despite following up her emails with a phone call, she has received no response from Kathy. Mary will research classes for CCAF staff training at Lighthouse for the Blind and wait for Loretta and Bapin’s recommendations for organizations that may be able to help with testing as well as for an update from Tyrone regarding his attempt to get in touch with Lighthouse for the Blind.
New Action Item: Both Loretta and Bapin will seek out testing professionals for CCAF staff training and forward to Mary.
New Action Item: Tyrone will follow up with Lighthouse for the Blind in regards to testing screen readers.
Previous Action Item # 163: Dan Carbone will contact disability rights groups such as DREDF to seek a solution and ask for their advocacy with the FCC regarding RC200 users' long wait to reach an operator when dialing 411 in an emergency.
Dan reported that he has been asked to hold off until the CPUC completes its own investigation into the matter. Dan informed the Committee that more education may be required on the part of field operations in order to learn the proper way the RC-300 phone should be programmed. This item was closed and a new action item in regards to this subject was assigned to the CPUC.
New Action Item: The CPUC will update the Committee on their investigation regarding RC200 users’ long wait to reach an operator when dialing 411 in an emergency.
Previous Action Item #164: In order to better educate new committee members, Patsy Emerson will finish updating the New Committee Member binder by the end of January.
Patsy reported that she is very close to finishing the New Committee Member Binder; however, the binder will need to be sent to the CPUC for approval before it’s ready to go out to Committee Members.
New Action Item: Patsy will include a section in The New Committee Member Binder regarding attendants and how Committee Members can utilize them.
Previous Action Item #167: Mary Atkins will provide a report on any website changes or updates in regards to accessibility features.
This item was discussed earlier during Mary Atkins’ update on Action Item #162.
Previous Action Item #168: Bapin Bhattacharyya will prepare a report on the Assistive Technology Industry Association (ATIA) Conference after he attends.
Bapin informed the Committee that he did not attend this conference. This item was closed. 
Previous Action Item #169: "What's App with you?" The Committee will report the best apps for their community which will benefit the wireless devices for the wireless program.
Brian reported that the Committee was looking into designing a DDTP application that would display equipment and provide troubleshooting for customers. Mary reported that Nathan Young will attend a class next month on how to make things accessible for the web. They hope the class will also touch on accessibility for the mobile phone. Brian said he would like to see that the app has a space for troubleshooting equipment.  Mary said CCAF is working with CSD to develop a similar section on the DDTP website.

Bapin mentioned a Program called Project Endeavor which allows persons with disabilities to receive Apple products like the iPad and the iPhone and a reduced cost. David Weiss informed Bapin that Project Endeavor has recently announced the discontinuation of their service, effective April 15th. 

Previous Action Item #170: Committee members will prioritize equipment testing requests for CCAF by next meeting.
The Committee felt that this item was accomplished by Ann Ruth’s documentation of EPAC’s Goals and Priorities found in Tab 3, page 13. This item was closed.
Previous Action Item #171: In order to plan for EPAC’s future objectives, all members of the Committee will consider any budget “must haves” for 2013-2014.

This item was not discussed. The item was left open. 
Previous Action Item #172: Tyrone Chin will update the Committee on both the outcome of the resolution and the amended definition of basic service and report on how both subjects will affect the program.
Tyrone reported that this item will be up for discussion at the Commission’s April 19th meeting. Tyrone will update the Committee on the Item after the meeting. 


Loretta asked Tyrone if customers will be allowed only one piece of equipment with the Wireless Program. Tyrone responded with a yes.  
Previous Action Item # 173: In order to make meetings more accessible to a wider audience, CCAF will revisit technological options (such as Skype, Teleconferencing, &VoIP) that will enable remote participation in Committee meetings.
Mansha reported that there is no new news regarding this item, however, technologies are being researched and there may be something to report at the next meeting. Brian agreed to get Mansha information regarding the types of teleconferencing technology available at other meetings he attends.

Previous Action Item # 175: Tyrone will research the possible exception to the 120 day cut-off for persons with disabilities when landlines are disconnected. Tyrone will also research if mobile devices are indefinitely “warm” despite disconnection of service.   
Tyrone reported that he researched the legislation and public utilities code 2883 and said he found that the cut-off date for a warm line is 120, not 90 days. Committee Members asked that Tyrone research the exception to the cut off of a warm line and also asked Tyrone to research if mobile devices are indefinitely “warm” despite disconnection of service.  
Following his report on this item, Tyrone updated the Committee on recent CPUC activities. Tyrone said, the contracting process for the Wireless Program is well under way and distribution may occur the summer of 2012 once contracts and necessary systems are in place. Tyrone informed the Committee that this is the last year of the marketing contract and the CPUC will be provisioning an RFP for a new contract. He added that tools to augment the mass marketing campaigns such as collaboration with CBOs, are currently in development.

In regards to the Visually Assisted Speech-to-Speech (VA STS) pilot, Feasibility testing and technical specifications are being worked on by CD, CCAF and CRS STS providers. Tyrone added that Hamilton’s STS training line is operational 24/7 and AT&T’s training line is available Monday through Friday, 9:30 a.m. to 3:00 p.m. or by appointment. The STS training line is part of the consumer education package which also includes the website and FAQ. Tyrone said that the intended and potential users of STS training line include current STS users, new STS users, family and friends of current and new STS users, professionals that work with STS users and other professionals that the STS user is communicating with via phone.


In regards to Speech Generating Devices (SGDs), the CPUC will fund additional positions in this area starting July 1st 2012. A CPUC rulemaking to establish program requirements may occur as well as a pilot, in order to better understand the procurement strategies and consumer needs. The final CPUC rules will need to be in place by January 1st 2014. 


Regarding the National Deaf-Blind Equipment Distribution Program (NDBEDP), Tyrone said that Lighthouse for the Blind and the Helen Keller Regional Center have submitted a proposal to the FCC to be California’s administrators, and the FCC’s response is expected in the second to third quarter of 2012. The DDTP will be an active supporter in California’s Distribution Program.


Bapin informed the Committee that he will be assuming a role in the administration on the National Deaf-Blind Training Program with the DDTP starting July 1st. Bapin said he will be travelling throughout the country, providing training and workshops four times a year. He added that people from the states will come and learn how to train others about the equipment for deaf-blind consumers. 

B. Interviews of Candidates for the Mobility Impaired Community Seat


The Committee conducted their interview with candidate Richard Mickley for the Mobility Impaired Seat on the EPAC Committee.


After the interview, several Committee Members discussed the overall lack of preparedness that many of the interviewees have had, particularly in regards to knowledge of the DDTP Program on a general level. Loretta expressed her dissatisfaction with having interviewees that seem to have done little research about the Program and the equipment before attending the interview. Brian agreed and said that last month he brought up the idea of developing a pre-test or pre-interview in order to ensure that the Committee is receiving qualified applicants before asking the candidate to come in and interview. 

The Committee tallied up their votes on each candidate and discussed the results. 

Motion: Sylvia Stadmire moved that Frances Reyes Acosta be appointed to the Mobility Impaired Community seat on EPAC and Kenneth Dowling be appointed as the Committee’s second option if, for whatever reason, Frances is unable to assume her role on the EPAC Committee. 

IV. Lunch Break 


Lunch Break from 12:30 to 1:30 p.m.

VI. Presentation from Geemarc/Sonic Alert


Using a Power Point presentation, Geemarc/Sonic Alert Representative, Eddie Brink, walked the Committee through Geemarc/Sonic Alert’s new line of amplified telephones designed for both the deaf and hard of hearing and the visually impaired. Eddie discussed the Ampli455, the BDP400 and the AmpliCALL10. 

III. CCAF Staff Reports


F. Equipment Report



John Koste informed the Committee that he had put the LogicMark Freedom Alert device out for testing and that the device was immediately rejected by the field as they felt it was beyond the mandate of the Program. John informed the Committee that the Freedom Alert device is similar to the Ampli600 in that it allows the user to make calls, however, the Ampli600 is an amplified phone while the Freedom Alert device is considered an accessory.  The Freedom Alert device is a bracelet-type device or a pendent worn by the user. In an emergency situation, the user can call for help and communicate with someone else via a two-way radio system. 


John said that his department conducted testing on a device called the Romet, however, it was decided that they would stay with a similar device made by Griffin Labs which is already in the Program. The Griffin Lab device has a low return rate and high customer satisfaction. John said that he hopes to be finished testing on the Bluetooth neckloop so that he can provide a report to Committee at the next meeting. 

A. CRS Report

David directed the Committee to Tab 4 for the CRS Report and Tab 5 for the CapTel Report. The Committee had no questions about the reports. David said that Richard sent an email in regards to the AT&T (Internet Protocol) IP Relay fraud. As the email explained, the Department of Justice has filed suit against AT&T for billing for Internet-based misuse or fraudulent calls outside of California. 

Richard noted that the FCC has put out a notice of proposed rulemaking in order to do some reform on Video Relay Service (VRS) and IP Relay service providers. Richard added that extensive research is required to make sure that fraud is not occurring any further. 


B. Field Operations Report



Jennifer Minore was not present at the meeting. Patsy asked that any question or comments regarding the Field Operations Report located in Tab 8 of the EPAC Binder be directed to her so that she can relay them to Jennifer. There were no questions about the Field Operations Report at this time. 


D. Consumer Affairs Report 


Dan Carbone directed the Committee to the Consumer Affairs Report in Tab 7. There were no questions regarding this report.


E. Customer Contact Report



Sharon Albert was not present at the meeting. Patsy asked that any questions be directed to her so that she can relay them to Sharon. There were no questions regarding the Customer Contact Operations Report at this time. 


G. Wireless Report


Mansha directed the Committee to her report in Tab 6, page 4. Referring to a column in the Wireless Report, Richard asked Mansha if the number of people who have dropped out was the year total or the monthly total. Mansha explained that the number represented the yearly total. Richard asked if Mansha knows any general reasons why these people have dropped out of the Program. Mansha explained that from what her department has analyzed, it seems that most have dropped out due to being low income and being unable to afford the monthly service plan of the pilot or that due to nonpayment , subsequently disconnected. 


Loretta asked Mansha if, from her perspective, she thinks the Pilot could have been conducted better, particularly because so many people are dropping out. Masha replied saying that she doesn’t think anything could have been done differently with the Jitterbug. GreatCall had waived activation fees and there was neither a contract nor any early termination fees. Masha added, that in the future, however, it might be a good idea to look at an unlocked phone, that does not require month-to-month service but instead maybe a prepaid card. 

V. Public Input


There was no public input at this time. 

VII. Future New Member Orientation/Joint Meeting


Patsy had previously informed the Committee that the previously proposed dates for the joint meeting and the New Member Orientation would need to be reconsidered as neither Jonathan Lakritz nor Linda Gustafson will be able to attend. While discussing a new date for the New Member Orientation, the Committee discussed their options regarding Steve Longo’s seat since he has expressed conflicts between being on the Committee and his full time job. Richard said that he would talk to Steve and suggest he tender his resignation. 

Motion: Sylvia Stadmire moved that the Deaf Seat currently appointed to Steve Longo be reopened for applicants upon Steve Longo’s resignation. The motion passed. 
 *** After some discussion regarding the seat appointment process approval time, the Committee decided to amend this motion to include two Deaf seats and the Blind seat. 

Amended Motion: Richard Ray moved that the Deaf Seat currently appointed to Steve Longo be reopened for applicants upon Steve Longo’s resignation, and that the other vacant Deaf and Blind seats be open for applicants. The motion passed.

The Committee continued their discussion about when both the joint meeting and the New Member Orientation should be held. 

At this time Richard informed the Committee that he received an email with a CSUN report from Tommy Leung. Richard mentioned that there was a lot of great information in the report. Richard also shared an email correspondence in regards to a lighting system from a man named Cliff DeBaugh. 


Cliff was in the audience and shared a bit of information about his product which is an emergency notification light that is positioned outside the home. Richard said he would look into having Cliff attend a Committee Meeting in order to provide a presentation about his product. 
 
The Committee spent some more time discussing dates for the New Member Orientation and joint meeting that would work for each of them. It was ultimately decided that they would ask both TADDAC and the CPUC to accept June 28th as the day of the joint meeting with the 29th as a backup date. The Committee decided to also ask both TADDAC and the CPUC to consider a date in the fall for the New Member Orientation in order for the new Committee Members from both Committees to attend. Patsy said she would inform both TADDAC and the CPUC of EPAC’s suggested dates for these events.
     The meeting was adjourned at 3:18 pm
These meeting minutes were prepared by Vanessa Flores. 


