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The Deaf and Disabled Telecommunications Program’s (DDTP or The Program) Equipment Program Advisory Committee (EPAC) held its monthly business meeting at the DDTP Main Office in Oakland, California.
EPAC Committee Members Present:
Keith Bonchek, Deaf Community Seat
Mussie Gebre, Deaf-Blind Community Seat
Jacqueline Jackson, Blind/Low-Vision Community Seat
Tom Mentkowski, Hard of Hearing Community Seat
Brian Pease, Mobility Impaired Community Seat
Kenneth Rothschild, Deaf Community Seat
Sylvia Stadmire, Senior Citizen Community Seat
EPAC Non-Voting Liaisons Present:
Dave Kehn, CCAF, Customer Contact Operations Manager
Alan Solomon, CPUC, Communications Division
CCAF Staff Present:
Mary Atkins, Marketing Department Manager

Priya Barmanray, CRS Program Analyst
Dan Carbone, Customer Contact Liaison
Patsy Emerson, Committee Coordinator
Karen Evangelista, CRS Administrative Assistant
John Koste, Telecommunications Equipment Specialist
Jen Minore, Field Operations Manager, Northern California

Jackie Taylor, Director of Operations
Reina Vazquez, Receptionist/Committee Assistant 
Caylin Yula, Contract Specialist
Others Present:
Nadine Branch, Attendant to Jacqueline Jackson
Juan Ramirez
EPAC Chair, Sylvia Stadmire, called the meeting to order at 10:05 a.m.
I. Administrative Business
A.
Introductions 
The Committee Members, California Communications Access Foundation (CCAF) staff, and California Public Utilities Commission (CPUC or Commission) staff introduced themselves. 
B.
Agenda Modification and Approval
The agenda was approved without modification.
1.
Review of emergency evacuation procedures 
Patsy Emerson reviewed the emergency evacuation procedures with the Committee. 
C.
Review of Minutes from Previous Meetings
The minutes from EPAC’s March 11, 2016 meeting were approved with two corrections.
II.
CPUC Update
Alan Solomon, Communications Division Program and Project Supervisor began his report with an update on the new equipment and accessory pilots.   The initial phase of iPhone pilot has been completed and the report is also done and has been distributed.  The Odin VI wireless is currently being evaluated for the low vision and blind community as a pilot program which began in fall of last year.  As of February 29, 135 units have been distributed.  The Clarity cordless phone and ClearSounds battery backup were also approved as a pilot in February of 2016, and the ClearSounds answering machine has been added to the DDTP/CTAP inventory. 
Alan then moved on to the contracts and reiterated that all DDTP contracts are with the State of California and the CPUC and are required to be competitively bid pursuant to State contracting and procurement rules.   The contracts completed so far are the ASL interpreter services contracts for Northern and Southern California, which have been awarded to AllWorld Language Consultants, and the foreign language translator contract which was awarded to HANNA interpreting services.  For the marketing service provider contract, the TMD Group is the intended awardee. The DDTP primary program and contract administrator contract has been awarded to CCAF.  

 
Regarding the marketing campaigns, Alan reported that the next California phones television marketing campaign will run from April 4th through the 14th in southern California, focusing on the Los Angeles market.  
As for speech-generating devices (SGDs), Alan reported that the CPUC and the DDTP have approved about 152 applications for the SGD and 24 applications are currently under review.   
Alan concluded his report by informing the Committee that the DDTP annual report for 2014-2015 has been completed and an accessible version is now available on the DDTP Website. 
III.
Presentation by ClearSounds
ClearSounds CEO Michele Ahlman provided an update for the Committee on several new products and some currently in development.  Michele began by reminding the Committee that ClearSounds has been a vendor to the DDTP for many years and that even though they’re not able to attend every EPAC meeting, they read the meeting minutes and are very familiar with issues that concern the Committees most. Michele noted that the DDTP provides the technology that gives the consumer access to basic phone service, but basic phone service has changed dramatically over the years. The changes in the telecommunications landscape from analog to digital and the adoption by most consumers of mobile devices and cellular services have presented a few challenges. Michele presented five devices that address some of those challenges: the Quattro 4.0 Bluetooth neckloop, the QH2 Bluetooth Hub, the A1600 BT telephone, the QLink Connect, and a tablet. The Committee had several questions about the products Michele shared with them and thanked her for her presentation. 
I. Public Input
There was no public input at this time.
II. CCAF Staff Reports
A. CRS Report 
Caylin Yula, in for David Weiss, referred the members to the CRS reports in the binder and highlighted some of the data. There were no questions or comments from the Committee.
B. Field Operations Report 
  Jen Minore noted that the January reports were in tab 8 of the meeting binder and noted recent and upcoming resource fairs. Jen reported that at the most recent fair held in Reedley, outreach staff had seen 110 attendees. Kenneth Rothschild reminded Jen that he had asked at the last meeting about CTAP having a presence at the DeafNation event in Las Vegas, and Jen replied that she had checked with CCAF management and we are not able to attend events outside of California. The Committee had no further questions about Jen’s report.
C. Marketing Report 
Mary Atkins shared the news that an accessible version of the DDTP annual report for 2014-2015 has been posted on line and that the paper versions are also now available, and a handful of members asked for copies. Mary also noted that the scheduling of marketing campaigns is on hold right now, pending the finalization of the contract with TMD Group, but that they will start up again soon.  The Committee had no questions about Mary’s report.
D. Consumer Affairs Report
Dan Carbone referred the Committee to his reports in tab 7 of the meeting binder but said that he had some updates since they were written. First, a customer advisor at the Berkeley Service Center reported that a customer who had come into the center had been told by Comcast that he would have to return his XL40D phone because it emitted a signal that would ruin the customer’s modem.  When Dan contacted Clarity, the manufacturer, he was assured that the device will not harm the telephone network. Dan stated that he hoped this misinformation is not being spread and deterring consumers from participating in the Program, but that he may have to contact Comcast to get to the bottom of it. 

Secondly, Dan reported that there are ongoing issues with the federal LifeLine program. The phones they distribute are minimal and not Bluetooth compatible, however the DDTP is willing to look into devices that may augment the federally distributed phones and enable these customers to participate in our Program. Unfortunately, many consumers get so frustrated that they give up on the phone service altogether, which is even more troublesome. The Committee had no questions for Dan.  
E.  
Customer Contact Report 
Dave Kehn referred the Committee to the reports in tab 6 and noted that the numbers are starting to tick up again after we resumed advertising in January, once again showing the direct correlation between marketing and equipment orders, certification forms distributed, and new customers added to the Program. Dave added that year to year, this correlation has been consistent and the numbers predictable. 
       F.
Equipment Report – Dave Kehn
Dave Kehn provided some additional information on equipment pilots that Alan Solomon had not covered in his CPUC report, beginning with the HearAll cell phone amplifier. CCAF is putting the finishing touches on their pilot report which will be submitted to CD today. Next, the Quattro neckloop pilot has concluded and CCAF’s report on it is currently being reviewed by CD. Also, the Clarity D704 lightweight handset cordless phone pilot should begin by the end of this month. The ANS3000 stand-alone answering machine was approved for permanent inclusion in the Program and distribution of the device is starting today. Lastly, distribution of the RCX1000 remote speakerphone, which replaces the discontinued Fortissimo, began on March 20th and so far 13 speakerphones have been shipped to consumers.  
       G.
Wireless Report 
Dave Kehn reported that the Odin VI mobile device pilot is going well and that we have distributed 163 units as of March 31. Results of the surveys taken at 30, 90, and 180 days have shown that most pilot participants are satisfied with the device and the value of the competitively priced service plan. However, one consistent bit of feedback is that they wish the phone had Bluetooth capabilities. In response to questions from Sylvia Stadmire about the time it takes to get a phone from the Program, Dave explained the process of obtaining a phone from initial contact to the shipment and/or installation of the device in the consumer’s home. In response to questions from Keith Bonchek about pilot participants, Dave reported that the number of participants chosen depends upon the device being tested, but that there will always be 30 or more participants in order to have any statistical significance, and could be as many as 200 and that most are found through the service centers. Dave added that there is no minimum age or income requirement to participate in the Program or the pilots. In response to Mussie Gebre’s question about follow up with deaf-blind customers, Dave replied that consumers are asked when they request an application just how they would prefer to be contacted, which is often through a family member or caregiver. 
III. Lunch 11:30 – 1:00

IV. Presentation by Romet 

The Romet presentation was cancelled and postponed until June.
VIII.
Committee Member Equipment Update

John Koste presented two ringers currently in the Program which are specifically for the hard of hearing and are generally distributed as accessories. This first device John showed was the SR100 Super Ringer 100. It gets its power from the telephone and can be plugged in directly to your phone or to the phone line. It has tone control and a frequency which are simple to set up and amplify up to 95dB.  The second device John showed is called The Stinger which goes to an industrial strength of 110dB, making it the loudest ringer in the Program and one suitable for persons with almost no hearing.  John added that the Stinger is so loud that a person would be able to feel it vibrate if they were sitting nearby and it would likely wake the neighbors if you live in an apartment. Dave Kehn added that for this standing agenda item, the equipment department has been rotating through the various devices that are in the Program, but that if the Committee wants to see one product in particular, they should just ask and John will present it. Dave also reminded the Committee that there are photos and information about all of the equipment the DDTP carries on the website.
IX.
EPAC Business
A.
Report from the Chair 
Sylvia had no report for the Committee at this time.

B.
Review of Action Items List
The Committee had no action items to review.
C.    Member Reports
Kenneth Rothschild reported that he had attended the March 25th TADDAC meeting as a proxy for their Deaf representative and told them about EPAC’s last meeting in which Mussie Gebre had been unable to participate because there were no tactile interpreters available to work with him. Alan Solomon provided an update on the steps that had been taken after the EPAC meeting to address the no-show interpreters. Alan reported that he contacted the interpreting contractor shortly after the meeting and expressed his concern that they were unable to provide the tactile interpreters for Mussie and had no backup. Alan went on to say that the agency owner was very apologetic and assured him that he was actively recruiting more interpreters to have on retainer as backup and that all would be verified as holding the proper certification. Alan added that he would be meeting with the contractor again later this month to follow up and ensure that they would meet the terms of their agreement. Kenneth concluded his report by informing the Committee that TADDAC was in agreement to hold the joint meeting off-site in Fresno on October 28th. Some suggestions that were made for discussion topics at the meeting are an update on Text-to-911 from the Office of Emergency Services and/or Richard Ray and California’s relationship with the FCC and legislature. 
IX.
Future Meetings and Agendas
The Committee confirmed that they would meet jointly October 28th in Fresno and Patsy Emerson reported that TADDAC’s Frances Reyes Acosta who lives in Fresno has been scouting locations for the joint meeting and is close to securing a suitable venue, possibly at the Cal State Fresno campus. 
Patsy also reported to the Committee that it is unlikely that the new San Francisco location of the Lighthouse for the Blind will be ready to host the Committees for a joint meeting in May as they had hoped, or even June, and that realistically the Committees should plan to visit the new site individually sometime in the fall. After much conversation, the Committee agreed to aim for having their full day business meeting on September 9th at the new Lighthouse location and Patsy agreed to contact the Lighthouse and begin making plans for the meeting. 

Barry Saudan took this time to remind the members that the function and purpose of EPAC is to research and recommend equipment for inclusion in the Program, and explained the process. If EPAC members see a piece of equipment that they think might be something the CPUC should examine further, then EPAC writes a letter to CD requesting that CCAF do further research on the device. Tom Mentkowski, a former hearing aid dispenser, made several comments about the products that Michele had presented earlier in the meeting and suggested various changes or improvements he would like to see as well as standardization of such devices.  Tom noted that many of the problems people have with phones are due to incompatibility with hearing aids and T-coils and that some of the devices that Michele had presented could help with this. 
New Action Item #5: Tom Mentkowski will contact the Hearing Aid Industry Association and invite someone to speak with EPAC about moving away from T-Coil technology.
Brian Pease suggested that EPAC recommend testing of the ClearSounds QH2 Bluetooth Hub as well as the A1600BT amplified phone and/or similar devices and the Committee agreed. Patsy agreed to work with Brian to write letters to CD proposing the testing. 
New Action Item #6: Patsy will work with Brian to write a letter to CD to recommend the research and testing of the Bluetooth Hub and Multi Network (landline and Wireless) Amplified Multi-Function Bluetooth Enabled Telephones. 

Dave Kehn reminded the Committee that through our evaluation of products we are able to provide manufacturers with the type of feedback that Tom gave earlier and oftentimes the vendor will take that feedback and reengineer the product to our specifications. Tom requested that when vendors do give presentations to EPAC that they also demonstrate how their products work, not just talk about them. 

Lastly, Patsy confirmed all the meeting dates for the remainder of the year and informed the Committee that she had not forgotten about their request to have a fire drill at one of their meetings. Patsy will be working over the summer hiatus with CCAF and building management to arrange a drill, hopefully in the fall. 

The meeting was adjourned at 2:30 p.m.
These minutes were prepared by Patsy Emerson.
 
