
TELECOMMUNICATIONS ACCESS FOR THE DEAF AND DISABLED
ADMINISTRATIVE COMMITTEE (TADDAC) and

EQUIPMENT PROGRAM ADVISORY COMMITTEE (EPAC) 

Advisory Bodies to the California Public Utilities Commission

Joint Meeting

Deaf and Disabled Telecommunications Program, Main Office
1333 Broadway, Suite 500

Oakland, CA 94612

Thursday, February 7, 2013
10:00 AM to 4:00 PM
PUBLIC MEETING AGENDA

I. Introductory Remarks from Shelley Bergum, California Communications Access Foundation
II. Nomination of Brent Jolley as Deaf Community Representative on EPAC [TADDAC will review and vote on EPAC’s recommendation of Brent Jolley to the Deaf Community Seat]
III. Welcome and Introduction of Panelists – Nancy Hammons, TADDAC Chair
IV. Panel Discussion with Professionals Concerned with Issues Pertinent to the Hard of Hearing Community
· How can the DDTP refine its message to be more relevant for the Hard of Hearing Community?
· What are the barriers existing now that prevent Hard of Hearing persons from gaining access to the DDTP’s telecommunications devices and services?
· Do you or your colleagues have concerns about partnering with or referring your customers/clients/members to the CTAP program?
· How can we increase the participation level of professionals and organizations in our distribution events?
· What community based organizations (CBOs) or other providers can you refer us to that can help us get the word out to potential DDTP consumers?
V. Public Input and Discussion
[Members of the public will provide input to the Committees and pose questions to the panelists.]

VI. Lunch Break 12:00 PM to 1:00 PM
VI.  
Panel Discussion with Consumers Concerned with Issues 


Pertinent to the Hard of Hearing Community

· How did you first hear about CTAP and what attracted you to the Program? Is there any way we could have encouraged you to join the Program sooner? In your experience, was it easy or difficult to become a CTAP certified consumer?

· From what sources do you get information on hearing loss and associated services, for example: support groups, HOH organizations, newsletters, the media?

· What cultural and societal issues should the DDTP take into consideration when conducting marketing and outreach efforts in the Hard of Hearing Community?
· How can we more effectively get the word out to Hard of Hearing Californians?

VII. 
Discussion and Question and Answer Session with the 


Public and Committee Members

[Members of the public and the Committees will discuss their 
responses to the issues raised earlier in the meeting and pose 
questions to the panelists.]

VIII.
Closing Remarks from Nancy Hammons and Adjournment
ADDITIONAL INFORMATION

For additional information, please contact Patsy Emerson, DDTP Committee Coordinator at (510) 302-1147, or by email at pemerson@ddtp.org.  If you plan to attend the meeting and need sign language interpreters or other special communication accommodations, please call the DDTP office at least five days prior to the meeting date.

ENVIRONMENTAL REMINDER
Please refrain from wearing perfumes or scents to DDTP meetings. Persons with environmental illness or multiple-chemical sensitivity must reduce their exposure in order to attend this meeting.  
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