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DDTP Joint Meeting & Orientation  

of the TADDAC and EPAC Committees

September 7, 2012

10:00 AM to 1:45 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 500, Oakland, CA 94612
The Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) and the Equipment Program Advisory Committee (EPAC) held a joint Orientation meeting at the DDTP Headquarters in Oakland.  

TADDAC Members Present:

Brent Jolley, Proxy for Jax Levesque, Deaf Community Seat 

Nancy Hammons, Late-Deafened Community Seat, Chair
Alik Lee, Division of Ratepayer Advocates Seat

Tommy Leung, Disabled Community—Blind/Low Vision Community Seat

Colette Noble, Hard of Hearing Community Seat 

Drago Renteria, Deaf Community Seat

Kevin Siemens, Disabled Community—Speech-to-Speech User Seat 

TADDAC Non-Voting Liaisons Present:

Linda Gustafson, CPUC Communications Division

TADDAC Non-Voting Liaisons Absent:

Shelley Bergum, CCAF Chief Executive Officer
EPAC Members Present: 
Loretta Moore, Disabled Community-Blind Seat 

Frances Reyes Acosta, Mobility Impaired Community Seat

Sylvia Stadmire, Senior Citizens Community Seat

Brian Winic, Hard of Hearing Community Seat

EPAC Members Absent: 

Anindya "Bapin" Bhattacharyya, Disabled Community, Deaf-Blind Seat 

Richard Ray, Deaf Community Seat

EPAC Non-Voting Liaisons Present: 
Barry Saudan, Customer Contact Operations Department Manager

CPUC Staff Present:

Christopher Chow, News Office

Jonathan Lakritz, Communications Division (AM Only)

Penny Legakis, Communications Division

CCAF Staff Present:

Mary Atkins, Marketing Department Manager

Donna Benedictos, CRS Administrative Assistant (PM Only)

John Borsella, Interim Controller

Margie Cooper, CRS Contract Specialist

Patsy Emerson, Committee Coordinator
Silke Brendel-Evan, Special Project Coordinator (AM Only)
Vanessa Flores, Committee Assistant

Charlotte Harper, Human Resources Manager (AM Only)

John Koste, Telecommunications Equipment Specialist

Vanessa Rangel, Field Operations Support

Sherrie Van Tyle, Product Training Specialist
David Weiss, CRS Department Manager (PM Only)
Others Present:
John Garrett, Attendant to Loretta Moore

Otis Hopkins, Attendant to Tommy Leung

Ileana Winterhalter, AT&T External Affairs

Nancy Hammons, chair of the TADDAC Committee, welcomed the Committees and audience to the first meeting after the summer hiatus. The Committees and audience members introduced themselves. 
I. Introductory Remarks from the Communications Division 

Jonathan Lakritz shared various updates on issues involving the Program. Jonathan informed the Committees that there has been a rulemaking regarding the basic service definition and there are now two decisions before the Commission for consideration: a primary decision and an alternate decision. He added that there is a vote scheduled for the last Commisssion meeting in September, however, there is a chance that the vote may be held until a later date. Jonathan said that when a basic service definition is finally adopted, the next order of business will be to start working on the revisions and changes to the Lifeline program that would be necessary to coincide with the basic service definition as well as changes that would make the Lifeline program more appealing to wireless carriers.
Jonathan’s next topic was the DDTP’s budget resolution. Jonathan informed the Committee that the Commission establishes budgets on an annual basis for each of the public programs. He added that the Commission is currently being audited and that a part of what the auditors are focusing on is how agencies develop their budgets for the various public programs. Jonathan said that in response to questions from the auditors and other guidance received, the Commission will be publishing a revised draft resolution that will adjust the DDTP budget. He added that historically, the DDTP budget was set at $69 million, however, the costs of the Program are actually in the $50 million to $55 million range. Therefore, the budget has actually been above what the Program actually costs to run. 
Jonathan said that the Commission originally proposed $76 million for the 12-13 year budget as a result of adding the amount taken from the legislation and required to distribute speech-generating devices (SGDs) and wireless costs. Jonathan said that in the new draft resolution, the number will be reduced to more closely resemble the operating expenses as they are seen now. Jonathan informed everyone that despite the budget reduction, the Commission has every intention to fully fund the Program and if it turns out that additional funding is needed, the Commission will work with the Department of Finance to get additional spending authority and ultimately increase the budget. Jonathan stressed that the budget still provides ample ability to pay all the Program expenses, including wireless and SGDs. He asked if there were any questions.
Colette Noble said that she feels there has been a disservice done to the public because of all the cuts that have been made particularly in regard to the Committees. For example, she added that she feels the representation of the Committees doesn’t adequately represent the consumers and she is concerned about how many more cuts will be made and what level of involvement the Committees will have with the Program in the future. 
Linda Gustafson said that she wants to make it clear that there is no attempt being made by the CPUC to decrease the involvement of the Committees in any way. She added that since the Commission has noticed that both the Commission and CCAF as the administrative contractor had not been doing as good of a job explaining the structure and framework in which the Program operates, the joint meetings and orientation meetings were organized in order to ensure that Committee members are educated on the Program’s fundamental details. Linda said that the Commission is aware that the membership on the Committee is not proportionate to how many people with disabilities there are in California and she added that she believes that the discussion is important enough to devote more time to at a later date. 
Linda then provided an update to the Committee on the implementation of the National Deaf Blind Equipment Distribution Program (NDBEDP). She reported that the FCC awarded the Lighthouse for the Blind with a grant, and now the Commission is looking at ways in which they may be able to provide complimentary equipment. Linda added that in the Captioned Telephone area, the Program will introduce a device with a slightly larger screen (among other features) later on this year. She asked Colette if she has heard about the new device. 
Colette responded saying that she hasn’t heard about the device and that Committee members have not been receiving information on new products. She added that she would like to see the information as well as application materials in places like Kaiser Hospital. Linda said that she will work with CCAF offline to make sure these outreach opportunities are met. 

Tommy Leung had a question regarding Jonathan’s update on the budget resolution. Tommy asked if there was a difference between the budget amount and the revenue intake. He also asked Jonathan what happens to the surplus dollars if there is in fact a surplus, and how might the DDTP’s budget change if the definition of basic service is expanded. Jonathan responded saying that as required by statute, all monies are deposited into the state controller’s office but in separate funds. He added that the money can only be used for the purpose it was raised and that as of now, the current spending rate for the Program exceeds what is being brought via the surcharge to telecommunications revenues, however there is a balance in the fund that is being worked down. Jonathan added that it is rare that the surcharge amount equals the rate that is spent on the Program and the surcharge is always adjusted to make sure the Program has enough funds. He said that he doesn’t see the definition of basic service changing how the Program distributes equipment, mostly because the Program is in the process of distributing wireless devices. 
Loretta Moore asked Jonathan if any surplus funds “roll over” into the Program’s budget for the next year. Jonathan replied that because the Commission establishes its own budget for the Program, there is not the need to spend down money because money does not “roll over”. 
Nancy thanked Jonathan and said that she trusts that when the budget resolution is released he will send the document to Committee members. 

II. Brief History and Background of the Program

    This portion of the day was postponed until the November 5th meeting. 

Linda quickly mentioned that the CPUC’s Career Day held at the Ed Roberts Campus was a success. She added that 100 people attended and that the CPUC can make more information associated with the event available to Committee members. 
III. Overview of Program Structure

Sherrie Van Tyle, CCAF’s Product Training Specialist, welcomed Committee members to the orientation for the DDTP. Sherrie shared with the Committee members how the DDTP has been critical in keeping the connection between her and her own family. Over the course of Sherrie’s presentation, she shared the DDTP mission, the different components of the Program and its structure, its uniqueness, its customers, and the Committees’ roles within the Program. Sherrie informed the Committees that their Committee Member Binders have a section with the slides from her presentation.

While Sherrie was discussing how the DDTP is funded, Frances Acosta asked if the surcharge that helps fund the Program is collected on wireless as well as landline phones. Sherrie said yes, the surcharge is collected on both wireless and landline phones in California and the charge is collected separately if consumers have both devices. Brent Jolley, proxy for Jax Levesque, asked Sherrie if the bill on the cell network is based on an area code or an address. Sherrie said that the surcharge is collected on all phone calls made within California, including calls that are considered a long distance charge or calls considered intrastate calls. 


While Sherrie was discussing the service centers and the call center, Frances asked Sherrie to explain the difference between the equipment processing center and the service centers. Sherrie said that the equipment processing center refers to the CSD operated warehouse and the contact center in Stockton. She said that the equipment processing center deals with consumers over the telephone, email and chat while the service centers deal with customers face-to-face. 
Tommy asked Sherrie if she knew what language proficiencies the staff at the contact center has. Sherrie said she believes that contact center staff speaks Spanish, Vietnamese, Russian, English, Hmong, Mandarin and Cantonese. She added that if there is a language that staff is unable to work with,they can contact a translation service to work with customers. 


While Sherrie was on the topic of the types of certifying agents that can certify customers, Loretta mentioned that not many people know that the Department of Rehab is also a certifying agent. Sherrie thanked Loretta for sharing the information. 
Sherrie opened the floor for more questions after her presentation. Drago Renteria asked if Sherrie could explain the reason behind the change in 1999, when the state mandated the transfer of funding to the state reserve and TADDAC became an advisory Committee. Penney Legakis answered Drago’s question saying that it is her understanding that it wasn’t just the DDTP that was transferred over, it was every public program. She added that there were millions of dollars in private banks and the state wanted to bring the money within the state treasury. Alik Lee added that there were also some legal issues regarding money being spent by nonpublic employees.  
V. Equipment Presentations

A. Devices  

Vanessa Rangel, a DDTP Field Operations staff member, provided the Committees with a presentation as well as a hands-on display of the telecommunication devices provided by the Program. Vanessa described the function of each piece of equipment in conjunction with the disabilities for which they are appropriate. 

After Vanessa was finished with her presentation she opened the floor for questions. Brent asked Vanessa if all the devices are hearing aid compatible and if being hearing aid compatible is criteria for assessing equipment before adding it to the Program. Vanessa said that yes, all equipment is hearing aid and cochlear implant compatible. She added that customers are asked a lot of questions about the equipment they already have, such as their own hearing aids, so that staff can determine what piece of DDTP equipment will work best for all their needs. Brent also asked if customers with multiple disabilities receive more than one piece of equipment. Vanessa responded saying, no; a customer with multiple disabilities is properly assessed and matched with the piece of equipment that will best suit them. 

Nancy asked Vanessa what areas she serves. Vanessa said she serves northern California but is often asked to help out in southern California. She added that she travels wherever she is needed. 


Loretta asked if equipment manuals are being made available in alternative formats such as large print. Loretta said that she has been pushing for these options since she first became a Committee member. Vanessa said that she has noticed that there are large printed text manuals for some pieces of equipment. She added that in some manuals the description writing is a lot less complex and more direct as well. 

Loretta said that she has worked with other vendors on the packaging of products as packaging is often an issue for those with dexterity issues, Parkinson’s disease, neuropathy or vision loss. She added that she hopes those in attendance today will take packaging into consideration when adding devices in the future. Vanessa said that she has seen changes in some of the equipment that is being shipped to the service centers. Overall, Vanessa said there is less plastic, and she has seen that some of the equipment comes in molded cardboard and is preassembled. 

Barry Saudan said that the contact center can send a field advisor to come out and physically set up the equipment. Vanessa added to this saying that the field advisors are recommended for customers who would have a hard time making it to the service centers or would have difficulty assembling or installing the equipment themselves. 
There were no further questions or comments for Vanessa.

At this time Patsy Emerson informed Committee members that their Committee Member Binders only have three of the seven tabs that will be in the final version of the binder. She added that the CPUC is currently reviewing the remaining tabs. 

V. Equipment Presentations

B. Testing

John Koste, the DDTP’s equipment specialist, introduced himself and provided the Committees with some background of his prior work experience. He said that his role as an equipment specialist is to be in touch with vendors and manufacturers regarding equipment that may be added to the Program. John said that a big part of what he does as an equipment specialist is test equipment. John then went over the process of testing the equipment for inclusion in the Program. 
After his presentation, John opened up the floor for questions. Brent asked if John collects feedback from consumers and shares the feedback with the vendors. John said that CCAF’s customer contact liaison, Dan Carbone, works with consumers and shares the feedback with EPAC. John said that vendors do in fact make changes to the equipment based on consumer feedback. For example, a piece of equipment called the C-4200 received a lot of feedback regarding its battery charge. John explained that the battery was charging too quickly and getting substantially hot. The vendor changed the battery in order to prevent the device from being a fire hazard.

  There were no further questions for John.   
Lunch Break 12:00 – 1:00

VII. CRS Presentation


David Weiss, CCAF’s California Relay Service Department Manager, welcomed the Committees back from the lunch break and introduced himself. David went on to describe the relay services provided by the two CRS vendors, including Traditional relay, Speech-to-Speech, and Captioned Telephone Service.  

Brent asked if the Committee has the opportunity to test certain products. Linda responded saying that if there are committee members who have an interest in participating in testing, they should give their names to David and he will pass their names on to the equipment department. 

Linda asked David if Relay service in CapTel is offered in Spanish as well as English. David said yes, the service is provided in both Spanish and English. There is a Spanish translation for traditional relay on a 24 hour basis. David added that there is a special toll-free number for Spanish service or consumers can indicate a preference for the Spanish service by completing a 711 choice form. David explained that the choice form will help specify a consumer who wants to reach a Spanish-speaking relay operator with every call. 

Linda also asked if speech pathologists or perhaps someone wanting to know more about the service can call the Speech-to-Speech line free of charge. David said that the service is absolutely free and that the minutes are reimbursed by the state. 


Frances asked David to explain what determines whether the caller is connected with Hamilton or AT&T. David said that the caller will know which service provider they have reached based on a macro that appears in the text when the call is answered. If a caller does not want to use the service provider that answered the call, he or she can simply say, “thank you”, hang up, and call a different number to get the provider they wanted. David added that consumers are encouraged to fill out a 711 form so that they can specify which service provider they would continually like to connect with. 

Brent said that if he understands correctly, CRS is targeted towards people who use landlines or cell phones. He asked what plans there are for developing products that use cellular technology on smart phone devices. David said that smart phones are already designed to connect with Internet-based services and that consumers can connect to a federally reimbursed service which would be free to the user. He added that he doesn’t believe that there is any kind of coupler that can connect a standard phone to a cell phone because smart phones are Internet-based.

There were no further questions or comments for David. 


At this time, Nancy asked if the Committees had any questions or comments before TADDAC and EPAC separate for their individual business meetings. Brian Winic asked if the Committees should discuss the next meeting date. Nancy asked Patsy if the next meeting date had been decided and Patsy said that the next meeting will be on Monday, October 22nd. Patsy added that she believes the Committees should discuss the November meeting date at their October meeting.  
VIII. Individual Committee Meetings

Both TADDAC and EPAC separated to conduct their individual business meetings. 
This meeting was adjourned at 1:45 pm.   
These meeting minutes were prepared by Vanessa Flores. 
