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DDTP Meeting of the TADDAC Committee
November 7, 2013
2:00 PM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 500, Oakland, CA 94612
The Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) held their business meeting at the DDTP Headquarters in Oakland.  

TADDAC Members Present:

Frances Reyes Acosta, At Large Seat - User of Spanish DDTP Services 

Nancy Hammons, Late-Deafened Community Seat, Chair
Jan Jensen, Deaf Community Seat

Devva Kasnitz, Mobility Impaired Community Seat

Alik Lee, Division of Ratepayer Advocates Seat

Tommy Leung, Disabled Community—Blind/Low Vision Community Seat

Fred Nisen, Disabled Community, Speech-to-Speech User Seat

Colette Noble, Hard of Hearing Community Seat
CCAF Staff Present:

Vanessa Flores, Committee Assistant

After the EPAC members left the Joint Meeting to conduct interviews for their vacant Deaf-Blind Community Representative Seat, Nancy Hammons, called the TADDAC meeting business meeting to order and asked Committee members if they had any questions or comments on the discussion that took place during the Joint Meeting.  

2. Member Reports

Alik Lee said he spoke with both Linda and Helen earlier in the day and said that that it seems pertinent that TADDAC places the discussion regarding the changes in the LifeLine Program and how it will affect the DDTP on the agenda for their January meeting. 
New Action Item: The Committee will ensure that they are informed about the changes in the LifeLine Program and how these changes will affect the DDTP.

Colette Noble said she is concerned about Serene Innovations’ lack of employees with disabilities, adding that she doesn’t understand how the company is able to determine what works for the consumers they are hoping to serve. She also said she feels the Committee didn’t receive straight answers from both the CPUC and tmdgroup during the Joint Meeting and said she feels the Committees really need to stand up for their constituencies and demand change. Nancy said she is hopeful the tmdgroup heard the concerns of the Committee and that they are genuinely committed to making changes. 
Regarding the progress of the wireless program, Tommy Leung said that it seems the Program has been looking at models to get the wireless program moving along but that the challenge has been finding a happy medium between the cost for equipment and the cost for the service. He added that it may work for the Program to construct the wireless program’s model similarly to the model that is already in place for landline equipment, and purchase the wireless devices unlocked and then use a vendor like Odin Mobile to provide customers with the service at a reasonable price. 


Frances Acosta said she spoke with Odin Mobile during the Joint Meeting break and said that the company believes that Google is more willing to work with the DDTP and other programs like the DDTP, than any other vendor and that Google is also working to develop a support system as well as more applications for disability communities. She added that she is also interested in Odin Mobile’s device that is similar to the Jitterbug (but with a more reasonably priced plan) as a replacement for the Jitterbug. 

Devva Kasnitz said that she feels Committee members are willing to use their skills and time to better the Program and need to make that clear to staff and to the contractors. She suggested that the Committee develop a questionnaire to make it clear what each member is willing to do and said that it should be required for staff and contractors to include Committee members as a part of a campaign or project from the start. 


Jan Jansen said she would like to email Mary Atkins about having a TTY number on the advertisements and make sure that the ads provide equal access for all viewers. She added that she doesn’t understand why the Deaf are left out of participating in focus groups and said that she would also like to have access to the budgets for campaigns and other marketing projects. Colette said that she has been on the Committee for seven years and said that Committee members have always been left in the dark about the budget. 
After further discussion on the current way the Program handles marketing and utilizes the Committees, the TADDAC Committee decided they need to request that the Committees have more of an active role in marketing decisions in order to ensure that the needs of their constituencies are met and in order to ensure that no community goes ignored. The Committee decided Devva Kasnitz would be the point person on the Committee to ensure that this happens. 

New Action Item: Committee members will establish a point person (Devva Kasnitz) to support the Committees to see that their marketing requests are supported.

Fred Nisen said that none of the presentations during the Joint Meeting addressed Mobility Impairment, adding that this is likely due to lack of equipment. Fred also said that he doesn’t understand why an on-screen ASL interpreter hasn’t been incorporated into the advertisements, as he has seen that a lot of county websites have video with ASL. Nancy suggested Committee members show staff successful advertisements that have incorporated what Committee members have repeatedly requested. Fred said he might be able to email a few. 

Tommy said that when he first listened to the advertisements, the advertisement made it clear that the Program had equipment available but didn’t specifically say what phones really do to benefit consumers. He added that he doesn’t believe the current short 30 second advertisements really work for those who are Blind or Low Vision. 

1. Review of the Action Items List 
Action Item #52: CPUC and CCAF Staff will follow up with making online applications accessible.  

The Committee stressed the importance of accessible applications and online certification forms to the marketing vendor tmdgroup during the TADDAC/EPAC Joint Meeting. This Committee is awaiting the changes.
Action Item #50: Devva will ensure that the tables at the Berkeley Service Center are lowered or made adjustable for persons in wheelchairs.

Devva reported that this item is still in progress.
Action item number 35: Committee members to assist CRS Vendor outreach efforts by sending information on community events to David Weiss.

The Committee members had no new events to report.
2. Future Meetings and Agendas

Regarding the January TADDAC Agenda, the Committee reiterated that they would like to address the LifeLine changes, have Mary Atkins provide the Committee with some of the outcomes of the Committee member’s comments made during the Joint Meeting, and to also hold interviews for their vacant seats. 

The Committee decided to keep their 2014 meeting dates on the fourth Friday of every month with the possible exception of their Joint Meeting with EPAC in May. 


While waiting for the EPAC Committee to finish conducting their interviews, the Committee discussed whether or not it is fair for the Committees to dismiss applicants who have never used DDTP equipment. Tommy informed the Committee that the charter states that Committee members must all be users of DDTP equipment. Nancy said that during the October meeting, a few Committee members expressed that they felt this rule was unfair, as the Program does not quite meet the needs of every constituency in terms of equipment. Frances said she spoke to a director in Fresno who said it has been difficult for her to recruit people for open seats on the Committee since many advocators do not use the Program’s equipment because they consider it outdated. 
At this time, Patsy Emerson informed the Committee that EPAC voted to nominate Mussie Gebre as their new representative for their Deaf-Blind seat on the Committee. 

MOTION: Tommy moved that Mussie Gebre be selected as EPAC’s new Deaf-Blind Representative on the Committee. The Motion Carried. 
Patsy said she would forward TADDAC’s approval to the CPUC. 

The meeting was adjourned at 3:16pm. 

These meeting minutes were prepared by Vanessa Flores. 
