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  Deaf and Disabled Telecommunications Program

Telecommunications Access for the Deaf and Disabled

Administrative Committee (TADDAC)
October 22, 2012
10:00 AM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 500, Oakland, CA 94612
The Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) held its monthly meeting at the Deaf and Disabled Telecommunications Program (DDTP) main office in Oakland, California. 
TADDAC Members Present:
Nancy Hammons, Late-Deafened Community Seat, Chair
Tommy Leung, Disabled Community - Blind/Low Vision Community Seat

Colette Noble, Hard-of-Hearing Community Seat 
Drago Renteria, Deaf Community Seat
Kevin Siemens, Disabled Community - Speech-to-Speech User Seat 

TADDAC Non-Voting Liaisons Present:

Linda Gustafson, CPUC Communications Division
Shelley Bergum, CCAF Chief Executive Officer
TADDAC Members Absent:

Alik Lee, Division of Ratepayer Advocates Seat

CCAF Staff Present:
Sharon Albert, Director of Operations (PM Only)
Patsy Emerson, Committee Coordinator
Vanessa Flores, Committee Assistant (PM Only)
Others Present:
Liz D’Anna, Sprint
Otis Hopkins, Attendant to Tommy Leung

Lonnea Wilcox, Attendant to Kevin Siemens
Chair, Nancy Hammons called the meeting to order at 10:05 AM
I. Welcome and Introduction of TADDAC Members 
Committee members introduced themselves. 

IV. Administrative Business
A. Report from CPUC Staff
Linda Gustafson expressed her appreciation to Committee members for taking the time to travel to the meeting despite the rainy weather. She asked that the Committee also convey the same appreciation to those who would be arriving for interviews later in the day. 

Linda said that on behalf of the Commission, she would like to say how saddened the Commission was to hear about the passing of TADDAC Committee Member, Jax Levesque. She added that their thoughts are with his family. 
Regarding interviews, Linda said that EPAC has been asked not only to conclude their own interviewing on this day but to also pass their recommendations onto TADDAC for approval after their interviews have taken place. Linda added that this process will allow TADDAC to send both sets of recommendations to the CPUC by end of day, to ensure that the Commission can run conflict of interest checks and the new seat holders can attend the scheduled November 5th meeting. Linda said that the November 5th meeting will be a joint committee meeting and that CPUC staff, among others, will brief the Committees on topics such as Bagley-Keene, conflict of interest areas and Robert’s Rules of Order. 
Linda also said that because December is a busy month for both Committee members and CPUC staff—as well as a month in which the Commission is also mindful of the budget—the December meetings will be canceled. She added that she and Shelley Bergum are discussing the possibility of a panel in February with a focus on the Hard-of-Hearing Community. Linda said that both Colette Noble and Shelley have agreed to work alongside CD to decide on the specific ways in which the Program can better represent this large demographic. 
Linda addressed the fact that several Committee Members have showed concern over the amount of joint meetings, meeting cancelations and changing dates that have been occurring this past year. She said that she understands the concern, adding that what she has found is that the Commission and Program are in a period of transition. She said that the fact that several long term Committee members both on TADDAC and EPAC have concluded their 8 year terms this year has added to this transitional period and there have also been several new program initiatives that have been adopted. Linda said that through these transitions it is very important that CD continue getting feedback and hearing the different perspectives of Committee Members but that in any event, she would like to apologize in advance and let the Committee know that their efforts are certainly appreciated. 
In regards to the National Deaf-Blind Equipment Distribution Program (NDBEDP), Linda said that at some point CD will connect back with the Lighthouse for the Blind and Helen Keller Research Center to see how to better work with them. 

 She said that CD is now looking at different ways to incorporate Speech Generating Devices (SGDs) into the Program since the service is different than other services the Program provides.

In the CapTel area, Linda said there is a new and improved CapTel device with a larger display and an answering device component. 

Linda finished her update by saying that she anticipates the continuation of both TADDAC and EPAC as they both have their own important roles in advising the Commission and connecting the Program to the constituencies it serves. 
Colette commented on why she had raised concern with the changing Committee Meeting dates. She said that the changes not only make it hard for Committee members to attend meetings but these changes also jeopardize audience attendance and the applicant pool for Committee members. She added that she simply feels those in control need to be more careful about the dates in the future.
II. Minutes of September 7, 2012 TADDAC Meeting
The TADDAC/EPAC Joint Meeting/Forum Minutes from June 29, 2012 were approved without correction.

The TADDAC Meeting Minutes from June 29, 2012 were approved without correction.

 The September 7, 2012 TADDAC/EPAC Joint Meeting/Orientation Minutes were approved without correction.

 The TADDAC Meeting Minutes from September 7, 2012 were approved without correction. 
III. Approval of Agenda

 
The agenda was approved without modification.

IV. Administrative Business

C. Report from CCAF Staff

Shelley said that the most recent Ability Phones campaign produced by OneWorld was meant to appeal directly to those with disabilities instead of the friends or family members of persons with disabilities as the California Phones campaign did. TV, internet, and some newspaper ads ran in Sacramento and San Diego in July and in Los Angeles and Santa Barbara in August. Shelley directed the Committee to the contact center monthly performance report located in Tab 6, page 17 of the binder and pointed out the section of the report that shows the total of inbound calls, adding that this number is tracked every month because it fluctuates often. The report shows that there were a little over 16,000 inbound calls for July and a little over 22,000 inbound calls for the month of August. Shelley said that August may have been a more successful month than July because historically, campaigns that run in Los Angeles tend to bring in more inbound calls than campaigns running in northern California or in the Bay Area. In April, the report shows the contact center receiving a total of 30,000 calls. Shelley said that the high number is in direct correlation with a campaign as well, however the campaign was the California Phones campaign and not the Ability Phones. Shelley says that this data shows that the California Phones message is resonating more with people who view the ads than the Ability Phones message. She said that it is possible that since the Ability Phones campaign is directed at persons with disabilities and the word “disability is used, those viewing the ads either do not think that the Program is for them, or the group is a lot more narrow than suspected. Shelley added that certain terminology was purposefully avoided in past advertisements, however, it was also the reason that OneWorld wanted to try the direct approach. She said that OneWorld is aware of the large untapped market of people in California who identify as having a disability but do not take advantage of the Program and that the Ability Phones campaign was successful at reaching some new people but not the majority of the untapped market. 
Shelley said that the Program also has data regarding the number of certification form downloads from the website and that the number of downloads was a lot greater during the Ability Phones campaign than in the California Phones campaign. She added that what is being determined by this information is that the demographic reached by the Ability Phones campaign was perhaps a younger market than those who were reached by the California Phones campaign. Shelly said that these statistics are still being analyzed but that that this report is a part of an initial reaction to the data. 
Tommy Leung said that it is a possibility that those viewing or listening to the Ability Phones advertisements do not have accessible phones to call the Program. Shelley said that this is a possibility and that while the California Phones campaign was running, the Program was being contacted by the relatives of those who need the equipment. 

Nancy said she feels using social media would be a dynamic way to advertise and she asked Shelley if it is possible to place an advertisement on Facebook and link or promote the advertisement to disability groups on the website. Shelley responded saying that as of now the DDTP does not have any advertisements on Facebook. She added that the decision has been the CPUC’s and they have decided not to venture into social media despite recommendations from OneWorld and Committee members. She added that there are concerns with negative comments and the control over the message but that this possibility is still being explored and that it will likely happen eventually. Drago Renteria said that he feels not contributing to social media is a missed opportunity because social media often makes a big impact. Drago also recommended using YouTube. 


Colette said that she believes that labels such as “disability” need to be dropped and that there need to be different age groups shown using the telephones in the advertisements. Shelley agreed with Colette and said that showing a number of people using the phones and talking about the features of the phones so that the audience can see how the product enhances their lifestyle, was the focus of the California Phones campaign. She added that for the next campaign, which will begin in November, the Program will go back to using the California Phones campaign to see if the number of consumers will increase. 

Shelley directed the Committee to the Distribution Events calendar located in tab 8, page 24 of the binder and said that the calendar indicates whether or not a certifying agent will be present at the event. She noted that a few of the upcoming events in October and November will have audiologists present and at one event in particular, there will be someone from the Department of Rehabilitation able to certify any type of disability. Shelley stressed the importance of Committee members informing their constituencies about these events especially because all of the events are free and consumers can get everything it takes to be a part of the Program all at once and in less than an hour’s time. Shelley said that Outreach staff is planning more of these events as they have proven to be very successful. 

Nancy asked if there has been any progress made regarding having a certifying agent available at the centers at different times of the month. Shelley said that staff does see the value in the opportunity and that this is being worked on through trying to work with audiologists to see if there are audiologists in the areas of each of the Service Centers so that they can come in several times a month and the Program can advertise their availability. 

Regarding social media concerns mentioned earlier, Shelley confirmed that the CPUC does have a public relations office and that the office likely manages their social media content. She added that she believes that the CPUC has a Facebook page and if the DDTP is allowed a page, it may be that the page will be linked to the CPUC’s page. 

Kevin Siemens requested that the Committee take a look at Dr. Bob Segalman’s website by running a search for the site on Google. 


Nancy asked that Committee members report back with the Facebook pages that both they and their constituents frequent, for the possibility of promoting the DDTP on such pages. Colette said that Facebook doesn’t necessarily need to be the only source and encouraged Committee members to report back with websites they frequent as well as Facebook pages. 
 V. Public Input – Held in both the AM and the PM Session

Liz D’Anna, a member of the audience informed the Committee that she used to be the Program Manager for Sprint and she is attending the meeting in order to keep herself informed.  


Otis Hopkins, Tommy’s assistant, informed the Committee that his mother went to Avalon Hearing Aid Center in Sacramento to have her hearing tested and the staff there mentioned the DDTP to his mother. 

VII. New Business

A. EPAC Report and Recommendations

The Committee was directed to EPAC’s Recommendation of candidate Jacqueline Jackson located in tab 3, page 3 of the TADDAC binder. 

MOTION: Kevin Siemens moved that candidate Jacqueline Jackson be appointed as EPAC’s Blind/Low Vision representative. The motion carried. 

B. Overview of Upcoming November Meeting

Shelley informed the Committee that topics in mind for the November 5th meeting relate to Committee functions, roles, and policies. Shelley added that there will be discussion of the TADDAC and EPAC Charters and that Helen Mickiewicz will be going over the conflict-of-interest forms.
Colette said that she thinks it might be good to have a list of possible ways Committee members might be able to reach out to their constituencies as well as a list of resources for outreach purposes provided at the meeting. 
C. Member Reports
Tommy reported that he believes that California Council of the Blind is having a conference soon and that he has informed Patsy Emerson of the event so that she could pass it on to David Weiss. He added that he has put both David and Jennifer Minore in touch with someone from the council, but that he hasn’t heard word back from either of them about the connection. Tommy also said that later that week there will be a tech fair held in Sacramento by a lot of the disability advisory Committees in the state agencies and that he believes CTAP will have a booth present but that he doesn’t believe there will be a certifying agent available. 

Colette reported that she is working on several projects at the moment. She said that at every event or presentation that she gives to the public, she makes sure to bring along information about the Program. She said that she wishes that she had more information for people with hearing loss but she does bring along applications and on occasion she also assists people with the completion of their application. Colette added that she is also working with Nor Cal and the SERTOMA Club to set up a program for low income individuals with hearing loss and that the SERTOMA Club has a fund set up to pay for refurbished hearing aids. 


Kevin reported that he was invited to make a Speech-to-Speech video at the DDTP headquarters last week. Shelley said that the video will have a number of different uses, for example, it will be used in outreach presentations to help educate the public about Speech-to-Speech (STS) and Visually Assisted Speech-to-Speech (VASTS). Shelley added that it will also be made available to Community Based Organizations (CBOs) for client training, consumers, speech language pathologists, and the DDTP website. 
Nancy mentioned that many years ago, MCI had the contract with the Program and asked representatives to make a video on what it means to be a late-deafened person and what the process of communication is like. Nancy said that she felt the video would be wonderful tool for relay operators to see the individual and see how he or she communicates. 


Nancy also reported that in February there will be a cochlear implant convention in San Diego that she would like to attend as well to make sure that DDTP has a booth with a certifier at the convention. She added that last month there was a deaf expo in Pleasanton, but that she did not see a CTAP booth there. She asked Shelley to speak to the absence. 
Shelley said that she knows that the relay providers both had booths there but she will check into why there was not a CTAP booth present. 


In regards to conferences, Colette mentioned that she spoke to Linda earlier that morning and was told that there would not be Committee travel allowed for some time. Shelley said that she does not know the official word on this but she does know that the Communications Division (CD) has plans to cover the topic of travel at the next meeting. Both Nancy and Colette agreed that even if Committee Members are unable to attend these conferences, the DDTP should still make sure the Program is represented. 
D. Items for Next Month’s Agenda

Tommy asked that there be some kind of update regarding the Wireless Program soon and that the Program should have begun distribution in the summer months but that it has not launched and it is already October. Shelley said that the holdup has to do with contracts, adding that the CPUC has to enter into contracts with the manufacturers to be able to purchase the phones. She said that as of now there is a contract completed with GreatCall who will be providing the Jitterbug phone, but the contract with Sprint for the Blackberry has yet to be finalized. Nancy asked if there will be a campaign for the Wireless Program. Shelley said that no, there will not be a campaign because the Program was only able to purchase a small number of phones and there will need to be prioritizing with the distribution. She added that the first priority is to find people who need a phone but do not have access to landline phones. The second priority, are those who have already been accepted to receive a CTAP phone but do not have any equipment yet. Shelley said that it will be some time before the mobile phones will be widely distributed and confirmed that the distribution of wireless phones will be tracked and the Committee will be provided with the data and statistics of the distribution. 

Kevin asked if EPAC received any information about the watch he brought up a few months back. Patsy says she does recall the conversation and that she will look back in the minutes or captioning notes to confirm and also get more information from Kevin about the watch so that it can be passed onto EPAC. 


In regards to items on next month’s agenda, Shelley said that it might be good to discuss the hard-of-hearing-panel that Linda mentioned this morning. Nancy said that because there was a hard-of-hearing panel not too long ago, she thinks this panel should be composed of those most active within the hard-of-hearing community, for example, the president of the Hearing Loss Association of America (HLAA). Colette said that a few of the HLAA chapters are experiencing hardships and that the Program may have to go elsewhere to get new information. She suggested that the panel be composed of people who actually need a phone that works for them. She added that the panel should represent those that want to use the equipment or those that already do and suggested contacting the Employment Development Department (EDD) where she has contacts. Nancy said that she isn’t sure whether the goal of this panel is to have better outreach or feedback. Colette said that first a goal should be developed. Nancy said that developing the panel will be placed on the agenda for next month and hopefully the Committee will receive a little bit more clarity from Linda and some more ideas from the Committee. Nancy asked the Committee to contact Patsy with other ideas for next month’s agenda. 

In regards to TADDAC members’ Projects and Priorities, Nancy reported that her projects have been taken care of. She asked Tommy if he has been given the results of the cost analysis done by CCAF and CD in regards to the returns of obsolete equipment. Tommy said that he has heard nothing yet from staff. Shelley said that staff has done some analysis of  the cost of returning equipment and compared it to the cost of purchasing a new phone. She added the information was shared with CD and that CD requested to review the information before it was shared with the Committee. Shelley asked Tommy if he could clarify his question. Tommy said that he is wondering if it is truly cost effective for the Program to require that consumers with landline equipment return their old phones back to the Program if they opt for mobile devices instead. He said that it may end up costing more to have old, likely obsolete equipment returned and stored. Shelley informed Tommy that it will be some time before the Program reaches the point where they are providing wireless phones to the group that already has CTAP equipment and that since the distribution of wireless devices is proceeding on a phased basis, the first phase is those customers who don’t have land line equipment and then those who don’t have CTAP equipment at all. Shelley added that the distribution for wireless phones will be slightly different as these phones will not be stocked in the Program’s warehouse and Service Centers but instead with manufacturers. She said that daily, staff will provide Sprint and Great Call with batch orders and then the manufacturer will send the phone directly to the customer. Shelley also said that each phone will come with a return label so that if the customer needs to return the phone, they can send it directly back to the manufacturer and CTAP will not pay for these first returns. 

Nancy asked what happens once equipment is returned to the center. Shelley said that landline equipment that is under warranty goes back to the manufacturers and they refurbish the equipment and then give it back to the Program. If the piece of equipment is not under warranty, the equipment is donated to an agency that is a part of the Assistive Technology Network. 


Before the Committee went to lunch, Nancy quickly mentioned that she’d like the Committee to start thinking about new projects and priorities they’d like to see accomplished in 2013. 
Lunch 11:51 to 1:00 PM
E. Interviews of Applicants for a Representative from the Deaf Community, from the Mobility Impaired Disabled Community and for the At Large Seat
Candidate Brent Jolley was interviewed for the Deaf seat on the TADDAC Committee. 


Candidate Brian Pease was interviewed for the Mobility Impaired Seat on the TADDAC Committee. 


 Candidate Roberto Rocha was interviewed for the User of Spanish DDTP Services or Veteran or Service Member Seat on the TADDAC Committee.
Candidate Jan Jensen was interviewed for the Deaf Seat on the TADDAC Committee. 
F. Discussion of Applicants Interviewed and Vacant Seats

The Committee discussed each candidate at length and spoke to the interviews and candidates that interviewed at the last meeting. Patsy tallied up all the scores and presented them to the Committee. 
MOTION: Tommy moved that Jan Jensen be appointed as the Deaf Community Representative on TADDAC. The motion carried.

MOTION: Tommy moved that Devva Kasnitz be appointed as the Mobility Impaired Representative on TADDAC. The motion carried. 
MOTION: Kevin moved that the Committee keep advertising for the User of Spanish DDTP Services or Veteran or Service Member Seat. The motion carried. 
Nancy informed the Committee that EPAC had sent over their recommendations in writing for EPAC Senior Citizen incumbent, Sylvia Stadmire and Sharif Rashedi, one of the candidates interviewed for the open Deaf Seat on EPAC.  
MOTION: Tommy moved that Sylvia Stadmire be reappointed as the Senior Citizen Representative on the EPAC Committee. The motion carried.

MOTION: Kevin moved that Sharif Rashedi be appointed as the Deaf Community Representative on the EPAC Committee. The motion carried. 

The meeting was adjourned at 4:00 pm. 
These minutes were prepared by Vanessa Flores.
