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  Deaf and Disabled Telecommunications Program

Telecommunications Access for the Deaf and Disabled

Administrative Committee (TADDAC)
October 24, 2014
10:00 AM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 500, Oakland, CA 94612
The Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) held its business meeting at the Deaf and Disabled Telecommunications Program (DDTP) main office in Oakland, California. 
TADDAC Members Present:
Frances R. Acosta, At Large Seat

Nancy Hammons, Late Deafened Community Seat, Chair
Devva Kasnitz, Mobility Impaired Seat 

Tommy Leung, Disabled Community - Blind/Low Vision Community Seat, Vice Chair
Fred Nisen, Disabled Community - Speech-to-Speech User Seat
Colette Noble, Hard of Hearing Community Seat Proxy

Robert Schwartz, Office of Ratepayer Advocates 

TADDAC Members Absent: 
Toni Barrient, Hard of Hearing Community Seat
TADDAC Non-Voting Liaisons Present:
Linda Gustafson, CPUC Communications Division
Barry Saudan, CCAF Director of Operations
CCAF Staff Present:
Emily Claffy, Committee Assistant
Patsy Emerson, Committee Coordinator

David Weiss, CRS Department Manager

CPUC Staff Present: 
Helen Mickiewicz, CPUC Legal Division
Others Present:
Michelle Evans, Ohlone College Student
Vanessa Lind, Ohlone College Student
Thomas Gardner, Hamilton Relay
David Strom, Sprint
Nancy Hammons, Chair of TADDAC, called the meeting to order at 10:15 a.m. 

I. Welcome and Introduction of TADDAC Members

The Committee and audience members introduced themselves.

II. Minutes of the June 26, 2014 Joint Committees Meeting 

Minutes from the TADDAC Business Meeting on September 26, 2014, were approved with the deletion of the word “not” from page 2-13, line 24. 
III. Approval of Agenda

The TADDAC October 24, 2014 Agenda was approved without modification.

IV.  Administrative Business
a. Report from CPUC Staff 

Linda Gustafson, CPUC Communications Division, informed the Committee that the Commission has an opportunity to vote on the Commission Budget and Surcharge Resolutions for Fiscal Year 2015-16 on November 6th. She stated that they are requesting $65 million which is slightly higher than what was approved in the governor’s budget for the prior fiscal year.
Regarding the Program’s surcharge, Linda stated that there has not been a change in the rate since about 2008 which is true for surcharges for other public programs as well. She explained that the Program has been working down its surplus over the past few years and now needs to raise the surcharge. 

Linda stated that the resolution has been issued and that prior to voting on a commission decision or resolution, the document must be issued for 30 days to allow for public comment. Patsy agreed to distribute the draft resolution to Committee members.
Nancy Hammons, TADDAC Chair and Late-Deafened Representative, asked Linda the percentage the surcharge will increase if approved. Linda stated that it would increase from .2% to .401% which will be up for a commission vote by November 20th at the earliest. She said that part of the justification for the resolution is the projection of reserves for fiscal year 15-16. They need to be adequate. She stated that, for the Deaf and Disabled Telecommunications Program (DDTP), they are projecting two and a half months’ worth of reserves at the end of fiscal year 15-16. Linda added that if there were no change in the surcharge, then the Program would run at a deficit which is not an option considering it operates state mandated services in the relay area and is depended upon by Californians to provide assistive telecommunications devices.
Devva Kasnitz, TADDAC’s Mobility Impaired Representative, asked if the doubled rate increase was due in part to a lower percentage of Californians using landlines. Linda explained that California is unique in that the surcharge is spread over landline, wireless and VoIP, which is important for the revenue base of the state. She added that there is a cap on the surcharge rate for the Program, which is .5%.
Tommy Leung, TADDAC’s Blind/Low Vision Representative, asked what the average impact per average bill is and how the surcharge will impact that. Linda stated that she was not sure. She anticipates consumers will not just look at the increase of the surcharge associated with the Program, considering there are other programs listed as well, some with higher rates.
Regarding the Joint Meeting scheduled for November 14, 2014, Linda reviewed the items to be covered including interviews for vacant seats, an update on text to 911, an update on the California Lifeline program, an update on the Program’s marketing efforts and possibly a brief update on the Program’s pilots.

Linda stated that she’d coordinate with Barry Saudan, CCAF Director of Operations, and Patsy Emerson, CCAF Committee Coordinator, to try to schedule Bill Anderson and Richard Ray to provide an update and their perspective on the new legislation regarding 911 accessibility at the November 14, 2014 Joint Meeting. Fred Nisen, TADDAC’s Speech-to-Speech Representative, said that he thought inviting Richard to speak was an excellent idea.
Tommy then stated that he has not yet read the bill but knew that most new legislation has an implementation period beginning January 1 of the following year. He said that it might be helpful for the Committee to visit one of the 911 centers to see how the process works so that they can better understand and address any problems that might occur. He added that having Richard talk to the Committee about it is one thing but actually seeing it in action is an entirely different educational process. 

Linda stated that in addition to contacting Richard, she’d reach out to Bill as well. She recalled Bill’s last presentation and mentioned that he brought a manager from the local PSAP, due in part to his consideration of the questions that the Committee might have had, and in fact did have. Linda then asked the Committee to send their initial questions regarding the new legislation to Patsy by next Thursday, October 30, 2014. Patsy agreed to compile the questions and send them to the CPUC to be sent to Bill and Richard. Linda invited Colette Noble, TADDAC’s Proxy for the Hard of Hearing Community, to send in her questions as well to ensure proper representation for the Hard of Hearing community.

Linda stated that by the Joint Meeting, they will know which resolutions were voted out on November 6th and also what surcharge resolutions to expect at the November 20th meeting. 


Regarding future offsite meetings, Linda encouraged the Committee to consult with those who have recently held an offsite meeting so that they can understand what worked, what didn’t work and what should be done differently. Colette, who attended EPAC’s October 10, 2014 meeting in Yuba City, suggested that a small way to attract a bigger turnout might be to offer refreshments. Linda took some time to discuss potential methods to attract a larger audience with the Committee and then suggested that they ask EPAC, CCAF staff and participants their thoughts for more feedback in regard to the success of the Yuba City meeting. 

Regarding major contracts for the Program, Linda stated that a Request for Proposals (RFP) was released in July for the contract responsible for the contact center, warehouse and equipment processing center. The CPUC anticipates awarding the contract in the beginning of January to allow for a transition period for the new contractor to begin in July. An RFP for the contract for California Relay Service (CRS), currently held with both Hamilton Relay and AT&T Relay, was released September 25th. While AT&T has announced their intended exit of the relay area, the CPUC continues to seek up to two vendors to service the contract. They have given vendors the option to provide caption telephone, if they so choose, in addition to traditional relay and Speech-to-Speech services. Linda added that they are seeking up to two CapTel vendors as well.

David Weiss, CCAF CRS Department Manager, clarified for Nancy that there is currently no update on the CapTel lawsuit.


In response to Tommy’s concern of consumers suffering due to poor service when vendors are in a commercial dispute, Helen Mickiewicz, CPUC Legal Division, said that the CPUC has interpreted Section 558 of the Public Utilities Code to prohibit service providers from refusing to complete calls because they’re involved in a commercial dispute. She added that since the service is provided under contract, the CPUC has authority anyway. Helen said that the dispute has not been presented to the CPUC and is instead in the court system. However, she said that consumers could raise a concern with the CPUC as a complaint or in some other way if they’re not getting completed calls. 

Linda stated that the calls are being completed and that the issue regards the methodology used to provide auto corrections. She invited Thomas Gardner of Hamilton Relay to discuss the issue further. Thomas stated that the calls are completed and the correction methodology, which is what they began their current contract with, involves the captionist manually inserting corrections if something came out incorrectly through the voice recognition software. He explained that Hamilton has gotten feedback in relation to an enhancement to the correction methodology which has currently been suspended and reverted to the original methodology. That methodology allows for the replacement of incorrect text with correct text as opposed it being inserted later on with brackets indicating a correction was made. Thomas added that Hamilton is still awaiting news regarding the lawsuit. He said that they believe things are moving but a resolution has not yet been made.

Linda then took some time to discuss the CapTel device with the Committee, specifically addressing the concern that users are dissatisfied with the device and are returning them without making a complaint. 

Robert Schwartz, Office of Ratepayers Advocates, asked if it is made clear who users should contact if they are dissatisfied with the CapTel device. David W. explained that on many of these devices there is a blue button that connects the user directly to customer service where they can be assisted. The issues are documented and submitted to the vendor for further investigation of the problem. If there is something wrong with the device then DDTP is contacted and will replace the device. However, if the consumer confirms that they have a digital line, DDTP will refer them to the vendor who will offer them the 840i or other devices that are more compatible with the digital line.

Devva then asked if these types of equipment are tested across impairments. She asked what would happen if she were to call a CapTel user while utilizing the Speech-to-Speech service and if it is specified within the contracts that these systems are required to interact properly.

Thomas stated that Hamilton does have experience with Speech-to-Speech to CapTel call types and added that most forms of relay are compatible. In the example of Speech-to-Speech to CapTel, he explained that the captioning assistant will put into the captions an indicator that speech is unclear if they didn’t understand something. When the speech Communication Assistant (CA) revoices, it will all be captioned.

Devva said that she would find that type of service completely unacceptable, stating that it would belittle what she had to say and would create a horrendous stigma if it were a long, professional phone call due to half of the screen reading “inaudible.” 

David W. asked if, in a scenario where a Speech-to-Speech user was communicating with a CapTel user, would the Captioned Telephone Service (CTS) user hear both the caller and the Speech-to-Speech agent through the CapTel device?


Thomas confirmed that if the Speech-to-Speech user is operating on an open line, then yes, all parties would be audible. He stated that there is a feature mandated by the Federal Communications Commission (FCC) that allows the individual to mute their own voice. If a user chooses to utilize this feature then the only thing being captioned is what is being voiced by the revoicer. Thomas then addressed Devva’s earlier concern stating that instead of half the screen reading “inaudible,” there would just be an indicator to allow the CTS user to ask for clarification so that the captionist can hear what was said. 

Colette discussed the varying attitudes she’s come across in relation to using the CapTel device and stated that if we want the Program to grow and be used, then we need to aim our educating efforts more toward those who are resisting the equipment. Fred added that he has used a revoicer with CapTel and the person using CapTel didn’t know he had a disability. Devva pointed out the variation in experiences.

Regarding Speech Generating Devices (SGDs), Linda reported that they have received 50 applications and approved over 35. She said in addition to the area that involves durable medical equipment, they’re seeking to put a trial in place with the Department of Rehabilitation for non-durable medical equipment SGDs, what they call Supplemental Telecommunications Equipment. Linda reminded the Committee that the CPUC is a funder of last resort for durable medical equipment. She added that they’re interested in adding three additional vendors to the list of current vendors.

Nancy took this time to briefly review the evacuation procedures and added that the Action Items from the September 26, 2014 meeting would be reviewed after the lunch break.

b. Report from CCAF 

Regarding the iPhone Pilot, Barry Saudan, CCAF Director of Operations, stated that they have altered their training model by partnering with various Community Based Organizations (CBOs) to provide the initial training, with CTAP Service Centers being the secondary source of training. He explained that while the iPhone is capable of many things, CCAF has decided to focus their training efforts to follow the intent of the Program. The focus will be to train users to make and take calls as well as accessing their voicemail. If users want training on additional features or functions then they’ll need to partner with the CBOs or use other resources to get the training. 

Barry informed the Committee that the iPhone pilot is currently fully subscribed, meaning that there are 35 participants who are either qualified or are in the process of being qualified to receive the iPhone. He said that training for participants will begin next week. There are five trainings scheduled at the Albany Orientation Center for the Blind, nine trainings at the Society for the Blind and one training at the Blind Institute in San Diego, so 15 training sessions in total.

In response to Linda’s suggestion that the Committee might be interested in offering these devices to other constituency groups, Barry stated that CCAF does intend to look at how the iPhone could serve the other groups. He mentioned that, while some people may be able to afford these devices on their own, the Program can create a highly specialized device that would take someone on their own months, if ever, to get it configured for their specific needs. 

In response to Colette’s inquiry as to how to iPhone was chosen, Barry stated that, out of the box, the iPhone offers the most accessibility features available over any other smartphone. He stated that CCAF is always open to looking at different devices to be added into the Program. Tommy added that the Blind/Low Vision community had identified the iPhone as the best device for the features they need. He said that while the iPhone may not be the best option for all constituencies, the iPhone pilot should serve as a template for bringing other devices into the Program.

Devva expressed her concern that there are limited options for people with mobility impairment seeking smartphones with a physical keyboard since most of the options are of lower quality. Barry informed her of a keyboard adapter for the iPhone that becomes a singular unit after she explained the issue of separated, Bluetooth keyboards being too difficult to use. Devva stated that it would be a good idea to let the public know of these options and suggested developing guide books on how to use the access features of the phones that are already on the market. 

Frances asked if there were YouTube videos available that demonstrate how to use these types of devices. Barry stated that there are and that CCAF intends to develop podcasts that will be accompanied by the training to provide more information for the specific gestures, commands and tones of the devices. He stated that they will focus specifically on the communication components of the phone.

Regarding the HearAll cell phone amplifier and Quattro 4, Barry stated that both pieces of equipment have been ordered and the pilot programs are expected to launch around the same time, towards the latter part of November. These pilots will follow a similar criteria to the iPhone pilot with regard to follow-up surveys at the 30, 90 and 180 day marks.


Barry announced that due to overwhelming demand, the Communications Division of the CPUC (CD) has approved the San Francisco Service Center to be open three days a month.  

Barry also announced the launch of both the English and Spanish versions of the new California Phones website. 

Regarding the distribution of CapTel devices, Barry directed the Committee to page 5-2 in the binder to point out that August saw the lowest distribution of the devices over the last 12 months. He then directed everyone to page 5-4, noting that the decline in conversation minutes continues to trend downward. He noted that July saw a slight increase for Spanish minutes.


Barry then directed the Committee to page 6-1 in the binder to discuss the increase in call volumes, likely due to the Southern California marketing campaign that occurred in August. He noted that TV commercials are highly impactful and pointed to a 61% increase in the number of calls handled from July through August compared to July. He stated that this seems to be a common trend as there were similar results seen in May when another two week Southern California campaign ran. 


He directed the Committee to page 6-3 in the binder to point out the decline in processed certification forms in July when no advertising campaign ran. He stated that this causes a lagging effect that trickles into the next month. However, the impact of the August campaign can be seen when looking at the jump from 3,434 certification forms processed in July to 8,598 in August.


Nancy pointed out on page 6-3 that August saw the most customer care mailings the Program has had. Barry stated that the August campaign was very effective and translated into the highest number of customer additions in September since it’s been tracked through the barcoding method.

c. Report from the Chair
None at this time.
V. Public Input – Held in both the AM and the PM Session

None at this time.
Nancy asked the Committee members, Committee liaisons and the audience to introduce themselves.

LUNCH

Nancy took this time to review the Action Items for the September 26, 2014 meeting.

Action Item #35: Committee members to assist CRS vendor outreach efforts by sending information on community events to David Weiss.

David W. reported that he had not received anything from Committee members over the past month. Tommy directed everyone's attention to a handout he requested, an agenda for an upcoming meeting at the Department of Rehabilitation.  This item was left ongoing.

Action Item #52: CPUC and CCAF staff will follow-up on efforts to make online applications accessible.

Barry reminded the Committee of the launch of the new California Phones website and asked Committee members to look at the online application and come back with their comments to the Joint Meeting on November 14th. This item was left open.

Action Item #55: Patsy will distribute CPUC’s July 31st Report to both Committees.

Patsy distributed the CPUC July 31st Report to both Committees. This item was closed.
Action Item #56: Barry will provide the Committee with updates on upcoming pilot schedules as they occur.

Barry provided an update on the iPhone, HearAll and Quattro 4 pilots during the CCAF update of today's meeting. This item was left ongoing.

VI. Unfinished Business
A. Looking Ahead - Projects and Trends in 2015-2016 

Regarding telecommunications trends and projects for 2015, Tommy stated that while the Committee will likely get a brief review of the new emergency services legislation, he anticipates potential issues in implementation that the Committee should help address. Fred, Nancy and Frances all voiced their agreement.  Nancy added that the iPhone pilot and potentially expanding the program to other modalities would be a large project for 2015 as well.
VII. New Business  
a. EPAC Report and Recommendations  
Patsy informed the Committee that Sylvia Stadmire, EPAC's liaison to TADDAC, was unable to attend today's meeting due to illness. Patsy stated that Sylvia wanted to discuss EPAC's recent offsite meeting in Yuba City. Nancy expressed an interest in discussing the offsite at the Joint Meeting on November 14th. 
Nancy reminded the Committee of the status of the iPhone, HearAll cell phone amplifier and the Quattro 4 discussed earlier during the CCAF report. 

There were no reports of distribution issues, no quality of service issues or new replacements of equipment. 


Nancy reminded the Committee that they would hopefully be interviewing candidates for the open Deaf and Hard of Hearing seats at the Joint Meeting in November. She informed the Committee that Steve Longo is still interested in being a member of TADDAC. She asked if he would need to resubmit his application or if they would like to consider having him fill one of the Deaf seats and having him at the next meeting.
Motion: The Committee moved to elect Steve Longo as a representative of the Deaf community on TADDAC. The motion carried. 
Tommy told the Committee that if Richard Ray does accept their invitation to provide an update on the new 911 legislation in November, he felt that there would not be enough time to fully discuss the topic. Tommy suggested that it might be better addressed through a panel discussion.
Motion/ New Action Item #57: Patsy will prepare a proposal on behalf of TADDAC requesting approval from the CPUC to host a panel discussion on the new emergency services legislation (SB 1211) at CSUN in March 2015 with all members of TADDAC and EPAC and other interested parties in attendance. The motion carried.

Robert stated that the CD and the CPUC will have a prescribed period of time to create rules that will govern the new legislation and how it will be implemented. He added that it will be a lengthy process but thought it would be an excellent time for the Committee to get in front of the process. He stated that aside from Committee input, there will be public input as well.
b. Vacant Seat Candidate Interviews

Nancy stated that there are no interviews or received applications for the open TADDAC positions and asked Patsy which CBOs were solicited for the vacancies. Patsy stated that CCAF had posted the vacancies online and had distributed the notice of vacancies to an extensive mailing list including Deaf organizations, Hard of Hearing organizations, the Department of Rehabilitation, veteran organizations, senior organizations, a statewide general mailing list and all colleges and universities with disability departments. She added that Emily Claffy, CCAF Committee Assistant, has started to compile a physical mailing list that will be distributed next week. 

Tommy suggested notifying candidates who have applied in the past of the seats currently open. The Committee members then briefly discussed some of their own personal outreach efforts in notifying their contacts of the current vacancies. Nancy suggested posting the fliers in the CTAP offices as well. 


The Committee asked if American Sign Language (ASL) and interpreting companies were solicited, if the deadline to submit applications had been extended and if the honorarium was listed on the flier. Patsy confirmed yes to each of the inquiries. The Committee also discussed potentially submitting articles about future vacant seats in relevant publications like HLAA Magazine. 
VIII.  Member Reports 

Robert reported that he is eager to see SGDs enter the next stage with the commission. 


Fred reported that he had a productive meeting with Silke Brendel-Evan, CCAF Special Project Coordinator, regarding ways to conduct outreach about the new contract.

Devva stated that she would research keyboards for her constituency group because they are disappearing off phones. She said she’d also like to research software for onscreen keyboards that give the user some kind of feedback or anti-roll to improve accuracy.

Colette stated that she had reviewed the minutes from TADDAC’s meeting on September 26, 2014 and voiced her objections to merging TADDAC and EPAC into one committee. 

Frances stated that the disability advisory commission to which she belongs has developed some information and letters that, along with the Department of Transportation for the City of Fresno, will be presented to the city council to upgrade, expand and advance all the transportation systems necessary and available to people with a wide range of disabilities. She added that the systems are doing well now and that everything is ADA compliant but her perspective is to prepare for the future. She continues to work in her community to advance the needs of the disabled.

Tommy reminded everyone that October is Disability Awareness Month and the theme for this year, as determined by the Federal Department of Labor, is employment for the disability community. He told the Committee that he has just found out the state’s Limited Examination and Appointment Program (LEAP) plans to have a process for attorney positions. He stated his excitement to see the program expand from entry-level positions to mid-level positions. 


Robert added that the Office of Ratepayers Advocates has reviewed the draft budget resolution from CD. They have no objections and are in support of the resolution.


Nancy reported that they continue to have meetings for the Association of Late Deafened Adults in San Jose and that she has distributed the fliers for seat vacancies to her group. 

David W. informed the Committee that he had received an email the night before stating that Purple Communications, Inc., a company that offers IP-based services including VRS, IP Relay and caption telephone, announced that IP Relay will be discontinued as of November 10th. He said that this means Sprint will be the only company left in the field that provides IP Relay. 

Nancy asked if consumers are notified of these changes to which David W. stated that the company sends a letter to the FCC wherein they also inform consumers of the service about their decision. He explained that there were more providers of IP Relay in the past but have since dwindled down to just Sprint due to a recent rate change of IP Relay service as determined by the FCC.

      IX. Future Meetings and Agendas 


Nancy reminded the Committee of the Joint Meeting on November 14th, stating that it would focus on 911 and interviewing potential candidates for the open seats. 

Patsy asked the Committee to look at the 2015 calendar year and identify any religious holiday’s that would conflict with TADDAC’s meeting schedule. The Committee agreed to continue meeting on the fourth Friday of each month.


The Committee then briefly discussed equipment specifically compatible with their constituency group.

The meeting was adjourned at 3:05 PM.  
These minutes were prepared by Emily Claffy.
