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  Deaf and Disabled Telecommunications Program

Telecommunications Access for the Deaf and Disabled

Administrative Committee (TADDAC)
October 23, 2015
10:00 AM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway, Suite 500, Oakland, CA 94612
The Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) held its business meeting at the Deaf and Disabled Telecommunications Program (DDTP or Program) main office in Oakland, California. 
TADDAC Members Present:

Frances R. Acosta, At Large Seat/Spanish Speaking User, Vice Chair
Ken Cluskey, Hard of Hearing Community Seat
Nancy Hammons, Late Deafened Community Seat
Devva Kasnitz, Mobility Impaired Seat 

Tommy Leung, Disabled Community - Blind/Low Vision Community Seat, Chair
Steve Longo, Deaf Community Seat
Fred Nisen, Disabled Community - Speech-to-Speech User Seat
Robert Schwartz, Office of Ratepayer Advocates 

TADDAC Non-Voting Liaisons Present:
Linda Gustafson, CPUC, Communications Division
Barry Saudan, CCAF, Chief Executive Officer
CCAF Staff Present:
Dan Carbone, Customer Contact Liaison

Emily Claffy, Committee Assistant
Patsy Emerson, Committee Coordinator

CPUC Staff Present: 
John Birznieks, Communications Division, via Conference Bridge
Helen Mickiewicz, Legal Division

Others Present:
Don Brownell, Revoicer for Devva Kasnitz

Otis Hopkins, Attendant to Tommy Leung
Connie Phelps, Hamilton Relay

Kyler Svendsgaard, Attendant to Fred Nisen

TADDAC Chair, Tommy Leung, called the meeting to order at 10:15 a.m.

I. Welcome and Introduction of TADDAC Members
The Committee Members, California Public Utilities Commission (CPUC or Commission) staff and the California Communications Access Foundation (CCAF) staff introduced themselves. During the introductions, Tommy Leung reported that Fred Nisen, STS (Speech-to-Speech) user representative, submitted his resignation since he has accepted a promotion that would not allow him enough time to dedicate to Committee meetings. 
II. Approval of Agenda
The agenda was approved without modification.
III.
Review of Minutes of the September 25, 2015 Meeting 

The minutes were approved without modification. 
Review and follow-up on TADDAC Action Items List from the September 25th meeting. 
Action Item #35: Committee members to assist CRS Vendor outreach efforts by sending information on community events to David Weiss.

California Relay Service (CRS) Department Manager, David Weiss, was not available to provide an update. There was also no update from Committee Members. This item’s status remains ongoing. 
Action Item #60: CPUC CD will review internally and with CCAF the proposed utilization of social media platforms for the Program and will provide TADDAC with an update.

Linda Gustafson reported that she continues to be interested in the Committee’s desire to utilize social media to promote the Program. Nancy Hammons reported that she’d resend Patsy Emerson an email containing an example of a social media page she liked along with her comments to be sent to the CPUC Communications Division (CD). Tommy Leung encouraged the other Committee Members to submit links to social media pages they like and include their comments for CD’s consideration. The Committee then discussed how they might leverage existing online resources and how they might use social media in the future. During this discussion, Linda noted the Committee’s continued interest in incorporating American Sign Language (ASL) into the Program’s marketing efforts. She also reported that they are currently working on ensuring that all websites associated with the Program are universally accessible across all devices. Nancy requested a presentation on the websites associated with the Program with emphasis on how to navigate through each site. Linda encouraged Committee Members and people they know to go through the websites and report back on the user experience of these sites to CD. This item was left open. 
Action Item #62: Nancy Hammons and Devva Kasnitz to develop a format to receive social media suggestions/comments from Committee Members to be sent to Patsy to go to the CPUC.

Devva Kasnitz stated that she’d make sure the document captured comments and suggestions from Committee Members and CD. This item was left open. 

Review of Emergency Evacuation Procedures
Patsy Emerson reviewed the emergency evacuation procedures with the Committee.

IV.
Administrative Business

A. Report from CPUC Staff 
Linda Gustafson stated that the TADDAC and EPAC would meet jointly on November 13, 2015 and added that the Committees will have approximately one hour after the lunch break dedicated to a roundtable discussion. Linda explained that no formal decisions would be made during this discussion. Topics to be covered at the meeting are the changing telecommunications landscape and its implications for the Program, the CPUC, and the Federal Communications Commission (FCC); the changing demographics in California; a review of 2015 Program marketing efforts; a presentation from Hamilton Relay on CRS and the quality of service; a recap of DDTP equipment and services offered in 2015, specifically expanded consumer equipment testing efforts and equipment pilot programs; potentially an update on Program contracts; and any other topics the Committee would like to discuss during the roundtable. 
The Committee discussed briefly how to structure the roundtable and Helen Mickiewicz clarified that the Bagley-Keene Open Meeting Act stipulates that subject matter the Committees wish to take action on must be publicly noticed on the agenda 10 days prior to the meeting. However, the Committees are free to discuss any issues they want without notice as long as no action is taken.
Steve Longo mentioned the surcharge that funds the Program and suggested, due to the decline of usage of landline based services, that the Program may need to consider another funding source in the future if it’s dependent on landline usage. 

Regarding Program marketing efforts, Linda stated that a California Phones television campaign has been running in southern California since October 12th and will run through October 25th. She added that these campaigns are in English, Spanish, Cantonese and Mandarin and that a northern California campaign ended on September 27th.   

In the Speech Generating Device (SGD) area, Linda stated that there are now eight approved SGD vendors. She explained that these devices are considered durable medical equipment so the approval process is different than the process for getting equipment through the California Telephone Access Program (CTAP) and requires an assessment from a speech language pathologist. Applications to receive DDTP funding for SGDs after applicable public and private insurance can be found on the CPUC website and are processed directly by the CPUC. Of 120 applications received for SGD funding, 84 have been approved to date. 
Linda reported that they continue to move forward in pursuing an SGD tablet pilot but that it is a slow process since no one has pursued anything like it yet. 
Helen Mickiewicz then provided the Committee with an update on the FCC’s recent adoption of rules for the retirement of the copper wire as the telecommunications companies’ transition from the traditional Time Division Multiplex (TDM) to Internet Protocol (IP) based facilities. The docket associated with the transition is called the Technology Transitions Docket. Helen stated that the CPUC filed comments with the FCC earlier this year and the FCC has since adopted rules pertaining to notice to customers of the need for backup power in the event of an emergency. Helen said that in this order the FCC included further notice of proposed rulemaking and asked additional questions, one specifically related to whether or not they should set a deadline or flash cut date by which TTY text services or TDM would not be available. Helen reported that the CPUC is currently preparing their response which will advise the FCC to not set a deadline for the end of this service because it’d be premature. She elaborated, stating that while the number of customers using TTY is declining, setting a deadline would be problematic for customers since they will need time to transition to newer technologies and learn how to use them. If done prematurely, a deadline would run the risk of severely impairing telecommunications access for certain communities. 
Helen confirmed per Committee inquiry that the comments are prepared based on anecdotal evidence provided by constituents of the Program. Tommy Leung stated that there may always be people who are not ready to use new equipment, regardless of when the deadline is set. 

“The transition will continue to be a problem unless programs turn out the new equipment so people are in the midst of using the new equipment before the FCC totally turns off the switch,” Tommy explained. 

Fred Nisen stated that, as he understands it, many people still use the TTY because they’re used to it but added that as time goes on use will diminish.

Barry Saudan added, in terms of quality of service, that networks are being converted to IP without the consumers’ knowledge. The TTY may work on an IP network but they don’t work as well and in some cases they don’t work at all. He stated that, as he understands it, the carriers have targeted the year 2020 to have their TDM networks completely decommissioned.  

Helen responded, stating that they are aware that a deadline for final transition of the networks will need to occur and that the comments they are preparing don’t suggest that it shouldn’t occur but that it shouldn’t occur right now. She said she’d have to check in with Jonathan Lakritz but added that they could potentially ask for the deadline to be set far out in advance so consumers can prepare for the transition. Per Barry’s comments, Helen explained that the 2020 deadline stems from the FCC’s 10 year transition goal it made when it adopted the National Broadband Plan in 2010. She said that they may stick with the 2020 date or could chose to extend it but that that is the general expected timeframe for the decommissioning of the TDM network.   

B. Report from CCAF 
Barry Saudan provided the CCAF Report and directed the Committee to the CRS reports for the month of August, specifically a graph detailing minutes used for Traditional Relay Service (TRS) and CapTel, to point out that TRS call volumes appear to be stabilizing. CapTel call volumes continue to decline but at a slower pace. Barry stated that he expects to see stabilization somewhere around 80,000 call minutes in the CapTel area. 
He reported that a social marketing campaign with an updated direct response Hispanic commercial ran during the month of August. Call volumes for the month increased 56 percent. He pointed out in the Barcode Certification Form Distribution and Return Rate Report that there was an 87 percent increase in distribution of Spanish certification forms and a 30 percent increase in returned forms. In the Field Operations Report for August, Barry referenced a graph detailing the makeup of the constituents served at the service centers with 63 percent of consumers falling into the hard of hearing category. He also pointed out the Distribution Event Calendar for October and November.  

In reference to the STS statistics from the August CRS Report, Nancy Hammons expressed concern about the decline in usage of the STS Service. The Committee briefly discussed this area with Connie Phelps from Hamilton Relay. Linda Gustafson asked to make sure that numerical data for the STS Service over time be provided in the future. 

Nancy then informed the Committee of a live video messaging mobile application called Glide. She stated that she’d like the Committee to receive a presentation from the company in the future. 

C. Report from the Chair
Tommy Leung reported that the FCC will be hosting a Cognitive Disability Summit on October 28, 2015. He stated that details on the summit can be found on the handout he provided, including information about how to tune in via webcast. Tommy then explained that he sits on the telecommunications subcommittee of the FCC’s Disability Advisory Committee, per questions from Linda Gustafson. 
V.
Public Input – Held in both the AM and the PM Session
There was no public input.

Lunch from 12:15 – 1:30 p.m.

VI.
New Business
A. EPAC Report and Recommendations – Pease/Stadmire
Neither EPAC Chair, Sylvia Stadmire, nor Vice Chair, Brian Pease were available to provide the EPAC report. Emily Claffy, Committee Assistant, reported that EPAC received a presentation from John Koste on two devices currently offered through the Program that are useful to people who need help generating speech after receiving a laryngectomy. The devices presented were the Cooper-Rand and the Truetone. She added that the Committee also continues to look for fully accessible telecommunications devices for people who are deaf-blind.
The Committee then discussed the qualities they hope to find in applicants for the open deaf representative seat on the Committee. Patsy Emerson confirmed that applications are due by December 11, 2015 and that interviews will be held in the new year. She also shared that in the past the Committees have formed interview subcommittees that allowed both TADDAC and EPAC Committee Members of the same constituency to team up to conduct interviews for open seats of the communities they represent. The Committee expressed an interest in pursuing this option.

VII. Member Reports – Leung
Frances Acosta reported that she sits on the Disability Advisory Commission for the City of Fresno and that three members were recently blessed by the city council. Also, she will be an administrator for the Commission’s Facebook page. She said that Resource for Independence Center Valley is looking for a new director. The organization stretches from Fresno in the middle of the valley, north to Modesto and south to Visalia. She said that they’re working on ways to independently fund themselves and remain active in hosting advocacy workshops. Frances stated that they were one of a few organizations who were selected by the state department to travel to Korea and represent independent living centers. They’ve also been asked to travel to Dubai. Also, through Resource for Independence Central Valley and the city, a universally accessible park has been opened in Fresno called Independence Park. 
The Committee then discussed how to network with people in their constituency groups and Steve Longo offered to provide demographic research on people with disabilities living in the Central Valley to Frances via his connections. Steve brought up Glide, the mobile application mentioned earlier in the meeting, stating that it will soon be universally available on personal computers, macs, iPads, and iPhones. He explained that the application allows for people to exchange video messages in real time and allows deaf users the ability to communicate in their language rather than having to think about how to translate what they want to say into English. He said that Glide also helps users add contacts and enables users to create different groups to communicate with. Nancy Hammons added that it also picks up voice so the application can be used universally. Nancy and Steve explained that Glide is different than FaceTime since it allows for the user to leave messages instead of requiring that both parties be connected at the same time. 
Ken Cluskey reported that he has completed his two-year term as president of the Hearing Loss Association of America’s Santa Monica chapter and added that he is the treasurer of the Los Angeles chapter. He reported that the Walk for Hearing, their main fundraiser, will be held this weekend in Long Beach and San Diego and encouraged anyone in those areas to attend. Ken expressed his excitement about recent attention being given to hearing loss at the federal level, including FCC chairman, Tom Wheeler’s attention to enhancing connectivity and communications for deaf and hard of hearing Americans and the President’s Council of Advisors on Science and Technology (PCAST) who focused on hearing loss during their last meeting. Specifically, PCAST discussed the negative effects of the lack of competition in the hearing aid business including social, economic and health risks. He reported that they are working to ease these risks through Medicare coverage, driving down costs and improving the connectivity of communications.
Nancy Hammons reported that she attended Deaf Expo and that the turnout was smaller than she’s ever seen. She stated that there was some new information provided about changing technology but that most of it was the same as previous years. She continues to meet with the groups she is active in. 

Robert Schwartz reported that over the past month and a half to two months, he’s visited five of the DDTP CTAP service centers. He said that seeing how the Program works at the street level was informative and that he was impressed by the staff in how they work with customers and how they are sensitive to getting consumers equipment appropriate for their needs.

In the SGD area, Robert reported that there is activity happening at the state and federal level, including the recently signed Gleason Act which defines SGDs. 

Fred Nisen reported that he’s setting up a program for voting rights for people with disabilities and that he’ll still be available to the DDTP if needed. He said that he would try to attend the November 13, 2015 joint meeting but that he couldn’t promise. 


Devva Kasnitz offered to move into the STS user seat and leave the mobility seat open. She reported that she’s spent the last month working on the Anna Stubblefield case in New Jersey and that she continues to be interested in ways that the Program can help individuals with developmental disabilities. Per questions from Frances, Devva stated that she uses the STS Service sometimes but would like to use it more. She added that one of her problems is the ambient noise picked up through the microphone on the headphones offered through the Program. 

The Committee then discussed the possibility of moving Devva from the mobility impaired seat to the STS user seat. Tommy Leung suggested advertising for both seats and then seeing which seat brought in the most applicants. Barry Saudan said he’d work with Patsy Emerson and CD to determine what needs to be done procedurally to move forward and will then report back to Tommy and Frances with their options.  
VIII. Future Meetings and Agendas – Leung
Ken Cluskey announced that he’s interested in ways to pursue new equipment ideas that fit the needs of Program consumers that are not currently on the market. He explained that this process would likely start with a Request for Information (RFI) to be sent to manufacturers detailing what type of device the Program is looking for. Once manufacturers have responded, the Committee can determine if it is possible to create the device. If so, they would send out a Request for Proposals (RFPs) to have the equipment made. Ken explained that he’s specifically interested in building a loop into the perimeter of an Otterbox case that has its own power source. He explained that if the connection is strong enough, the loop will wirelessly connect to hearing aids. He intends to discuss this idea in more detail during the roundtable discussion at the November 13th joint meeting. 
Devva Kasnitz said she’d like to discuss how the Program can serve communities the Program may be missing, with specific interest in serving those with autism, at the joint meeting. 
Nancy Hammons said she’d like to continue to discuss emergency services issues and text-to-911 in 2016. 
Ken said he’s interested in having experts come in to address the Committee on topics of interest to the Committee. 
Tommy Leung said he’d like to have a representative from Glide come in to present to the Committee and that he’s also interested in how to better serve veterans, seniors and those who may have varying levels of overlapping disabilities. 

The Committee then discussed the divide between hardware and software options and how the Program is currently unable to provide software options to constituents due to the language of the legislation that created the Program. Barry explained that because of this, they could request a presentation from Glide but that it would be strictly informational and not something that could be incorporated into the Program unless the legislation is changed. The Committee discussed how software options could be cheaper than hardware options in the long run. 

Robert Schwartz said he’s seeing a shift in interest from standard telecommunications equipment to durable medical equipment at the federal level. He discussed tablets as an example that is beneficial to people with various disabilities and is a device that has a broad range of capabilities. 

Tommy reported that the FCC intends to create a blueprint for manufacturers on how to make their devices universally accessible. 
Devva said she’s looking for a pen to use with her phone and other touch screen devices. She added that she’s also interested in finding what text-to-speech software works best for individuals in various situations.  


The Committee reviewed the Committee Meeting Calendar for 2016 which schedules TADDAC’s meetings for the fourth Friday of the month. Additionally, the Committee expressed interest in potential offsite and joint meetings in the new year.
The meeting was adjourned at 3:25 p.m.  

These minutes were prepared by Emily Claffy.
