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  Deaf and Disabled Telecommunications Program

Telecommunications Access for the Deaf and Disabled

Administrative Committee (TADDAC)
February 28, 2014
10:00 AM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 500, Oakland, CA 94612
The Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) held its monthly meeting at the Deaf and Disabled Telecommunications Program (DDTP) main office in Oakland, California. 
TADDAC Members Present: 
Frances R. Acosta, At Large Seat
Toni Barrient, Hard of Hearing Community Seat
Nancy Hammons, Late Deafened Community Seat, Chair
Diana Herron, Deaf Community Seat
Jan Jensen, Deaf Community Seat

Devva Kasnitz, Mobility Impaired Seat 

Tommy Leung, Disabled Community - Blind/Low Vision Community Seat, Vice Chair
Fred Nisen, Disabled Community - Speech-to-Speech User Seat

Tony Tully, Office of Ratepayer Advocates Seat

TADDAC Non-Voting Liaisons Present:

Shelley Bergum, CCAF Chief Executive Officer
Linda Gustafson, CPUC Communications Division 
CPUC Staff Present:
Helen Mickiewicz, Legal Division 
CCAF Staff Present:
Mary Atkins, Marketing Department Manager
Silke Brendel-Evans, Special Project Coordinator
Patsy Emerson, Committee Coordinator
Vanessa Flores, Committee Assistant
Jennifer Minore, Field Operations Manager

Anthony Thung, Systems Administrator
David Weiss, CRS Department Manager

Others Present:
Don Brownell, Revoicer for Devva Kasnitz

Thomas Gardner, Hamilton Relay

Otis Hopkins, Attendant to Tommy Leung
April Lindbergh, AT&T
Sylvia Stadmire, EPAC Co-Chair and TADDAC Liaison

Chair of the Committee, Nancy Hammons, called the meeting to order at 10:02 AM.
I. Welcome and Introduction of TADDAC Members 
Committee members introduced themselves. 
II. Minutes of the January 24, 2014 TADDAC Meeting

Jan Jensen reported that she’d like to make a change to the minutes. The Committee addressed this change after lunch. 
III. Approval of Agenda


The Agenda was approved without modification.
IV. Administrative Business 

A. Report from CPUC Staff


Linda Gustafson reported that the Program’s 2012-2013 Annual Report was just released and sent to the Legislature. She thanked both the CPUC and CCAF staff involved with the report and said that each Committee member would be able to take a copy home.


Linda reported that the past week was monumental for the Program as the first Speech Generating Device (SGD) was distributed by the Program. She referenced an article distributed by Tommy Leung about an SGD user.  She informed the Committee that the application for SGDs can be accessed on the Commission’s Website and on the DDTP Website. She explained that as of now the application is for the more traditional SGDs, the ones that are considered durable medical equipment by the U.S. Department of Health and Human Services. She added that those that apply for SGDs must first be assessed by a speech language pathologist (SLP). She said that the Center for Accessible Technology has been very active in the SGD process and added that in addition to the traditional SGDs, the Program is also looking into developing a trial involving supplemental telecommunications equipment, particularly tablets. She added that the Administrative Law Judge has invited comments on what should be addressed in the second phase of the rulemaking. She said that so far, the Center for Accessible Technology has been the only organization to provide comments, but that more are expected to roll in. 

Tommy Leung asked Linda if the insurance companies will be paying for the costs of the supplemental equipment. Linda said that at this point in time she anticipates that the supplemental equipment will be distributed through the Program however the full trial details have yet to be determined. She reminded the Committee that the DDTP is the provider of last resort for these devices and said that if public or private insurance is not paying the entire cost, then the Program would pay for the device.  
Linda reminded Tommy that the Program is the last resort of funding for the device, meaning that the Program only pays for the device if the consumer does not have public or private funding or is denied funding by those same entities. 


Tommy asked if the Program would provide tablets for other constituencies that require them if it turns out that the Program does end up providing tablets as a part of SGD Legislation. Linda said that while it is good to keep thinking ahead, at this time it’s best the Program takes the SGD program step by step.

Responding to a question by David Weiss, Linda said that at this time the staff does not currently provide training for SGDs and that the Program assumes that speech language pathologists or the SGD provider provides that training. David also asked if the Program provides brochures and information in terms of Speech-to-Speech (STS) availability. Linda said that this information should certainly be made available as the Program expands. 


Linda took this time to remind the Committee that David and his team along with Hamilton Relay will be attending CSHA and CSUN to spread the word about STS and Visually- Assisted Speech-to-Speech (VA STS). Linda added that Thomas Gardner, Silke Brendel-Evan, and David Weiss have all been very active in the STS area.

Nancy said that she is aware that Tommy has requested to attend CSUN as well and urged the CPUC to approve his attendance as she feels his attendance at the conference would be valuable for the Committee.  


Regarding other STS events, Silke mentioned that Fred Nisen has agreed to make himself available to participate in an STS and VA STS demo at the Ed Roberts Campus on March 20th at 1:30pm. She asked that Committee members spread the word to see if there are any persons who have speech disabilities who might be interested in learning more about how the service works. Nancy said she would attend and encouraged the other local Committee members to attend as well.


Fred said he feels outreach is imperative for this event because there seems to be confusion about how to use VA STS. He asked that Committee members help to distribute the flyers once they are made available. Linda also suggested making an announcement about the demo event available for SLPs as well. Both Nancy and Frances Acosta said that a “breaking news” alert on the DDTP website would be a good way to spread the news of the event to the public. Linda said that the DDTP website has a “news” section and suggested that CCAF staff look into what else they might be able to add to it. 


Tony Tully said he has been reviewing the comments towards the second phase of the SGD Rulemaking for the Office of Ratepayer Advocates (ORA) and said during the process he learned that it can be a bit difficult to navigate the Commission’s website and that it is currently easier to Google DDTP to access SGD related material. He suggested Committee members walk through the process themselves to see if there is any feedback that they might be able to offer. Jan suggested the sites also use fewer acronyms to avoid confusion to those unfamiliar with the Program.


Linda said that any Committee member feedback regarding the DDTP website or DDTP related items on the CPUC website can be directed to Mary Atkins. 


Devva Kasnitz mentioned that the Association of Higher Education and Disability (AHEAD) is holding national meetings in July. She said that she could possibly arrange for the Program to present or conduct a demo during their events. Nancy suggested Devva inform David about the outreach possibility. 


Regarding the National Deaf Blind Equipment Distribution Program (NDBEDP), Linda said that the program has been approved by the FCC to continue into a third year. Shelley Bergum confirmed that more information on the announcement could be found in Tab 3 of the binder and that staff has been in touch with the program and that staff there are all very busy. 


Linda said that she has spoken with Shelley offline about the possibility of holding two joint meetings this year. She said that because there are new members on each Committee, she feels it might be a good idea to have both Committees meet and learn more about the happenings and updates regarding telecommunications, such as Internet Protocol (IP) Relay and text to 911. She said that Committee members could get in touch with Patsy Emerson if they have any comments or suggestions. 

After much discussion on which months would work for the two joint meetings the Committee decided they would like to hold one meeting in April and the other in June. Linda said she would relay those dates to CD staff and check back in with the Committee. 


Regarding the marketing discussion scheduled for the afternoon portion of the meeting, Linda said that she feels that the discussion relates to Program Priorities with Budget Implications and the budgetary process. She added that Jonathan Lakritz discussed the budgetary process with the Committee at length during their January 24th meeting, and referred members to the captioning notes of that meeting for more information. 


Tommy asked Linda to explain to the Committee how SGDs fit into the Program’s budget if the SGD program is considered separate from the DDTP. 


Linda said that Legislature required the Commission to add SGDs to the Program and said that for the last two or three fiscal years, SGDs have been included in the budget. She added that because SGDs are considered durable medical equipment, users have to undergo a very different process to receive their device, and the Program only pays for the device as a last resort, so the SGD program is different from the way the Program handles the rest of the equipment it distributes. Linda went on to explain all the different information the Program requires for an individual to receive an SGD, and said that this information can also be found on the Commission’s website. 

Nancy asked if distributing the device forces the Program go beyond its means. Helen Mickiewicz said explained that the Commission tried to create an SGD program several years ago at the urging of the constituency and staff was unable to make the program work under the statute at that time. She said that the constituency then passed a Bill that now requires that the Commission oversee the development and implementation of a program for the distribution of Speech Generating Devices. She added that because these devices are different from the devices the Program normally distributes, the Commission has had to adjust and adapt. 

Regarding Marketing, Linda said the Program is moving forward in southern California with the current campaign. She said that when the Committee discusses what they’d like to see in marketing in the future, she suggests they think about process and the things that marketing can do once it’s time for new creative. She suggested that Committee members think about reviewing the ads during a future Committee meeting lunch break. 

Both Frances and Tommy said that they would like to see the ads presented to either focus groups or Committee members on YouTube and in a format that can allow for change after feedback from these groups. 


On FCC matters, Linda said that there is currently an open proceeding regarding text to 911. Helen added that staff is looking at this internally and said that implementing text to 911 in the state of California would mean that the Public Service Answering Points (PSAPs), the dispatch offices to which 911 calls are routed, will need to be upgraded. She said these offices are not under the authority of the CPUC and that the Commission is coordinating with them for further information and expects to file comments on the issue.


Helen went on to explain the various issues with relying on GPS on mobile devices in the case of an emergency. She said that PSAPs will have to be upgraded, people sometimes shut off their GPS, and dispatch offices will have to change their protocol within the PSAPs, as current dispatch protocol obtains the location information verbally. She said that she expects the FCC will take on the GPS issue in due time, but said that as of yet, they have not. She said that she will inform the Committee when the comment dates for Text to 911 are available. 
B. Report from the Chair 

Nancy said that she would like to move her report to the afternoon.

C. Report from CCAF


Shelley reported that there has been a lot of action at the FCC recently on issues that are impacting the Deaf and Disabled Communities as well as the Program. She referred the Committee to Tab 3, page 1 in their binders, where information on the extension of the NDBEDP could be found. She said that the program has been extended until June 30th 2015, and said that staff is still working to get an update from either the Helen Keller Regional Center or the Lighthouse for the Blind about the types of devices the program is distributing and which devices are requested most often. She said she hopes to have an update by one of the upcoming joint meetings.

Shelley referred the Committee to Tab 3, page 7 where they could find the order from the FCC proposing a data initiative. Shelley said that this initiative will be looking at ways to conduct trials and research in order to collect more information about the emerging technology and how it is affecting the telecommunications environment. She said that it seems the FCC is specifically looking at the disability community as being one area that they want to work with and study further in order to get a better idea of how this massive change in technology is affecting the Deaf and Hard of Hearing and Disability Community in general. 

Shelley said that the FCC is definitely aware that people who are Deaf and Hard of Hearing have relied on Relay Services for years and that due to this historic transition to IP based services, Relay is not what it once was. She said that the FCC is wanting to ensure that there are other systems in place that people with disabilities can rely upon for all their telecommunications needs. 


Tommy said that it seems to him that the FCC order is not only directed towards the disability community but also towards the general public, adding that it seems that the FCC would like to change the definition of telecommunications service and move it towards the 21st Century. Shelley agreed with Tommy saying that the change is not only impacting people with disabilities but everyone.


Jan thanked Shelley for sharing the order and said that she feels very hopeful and excited about the FCC’s support of the American’s with Disabilities Act (ADA) and their effort to move everyone in the direction of functional equivalence.


Helen said that she agrees with Jan in that the change offers the potential for many more services and different ways these services can be provided, however, she said that the transition also poses issues because the FCC originally classified IP-based services as what is called “not common carriage”. She said that this classification is not subject to a lot of the regulations that have applied to telephone service. Helen went on to explain the different ways that the FCC has limited regulations.

After a question about who has the authority over IP Providers, Helen said that the FCC technically has authority despite not being able to impose traditional common carrier regulation on information services. 


Helen then explained some of the issues surrounding Net Neutrality, currently covered in the media, and said that these issues are occurring because of the FCC’s original classification of the service as a “not common carrier”. 


Shelley continued her report saying that the FCC also issued a news release on January 30th announcing that the four major wireless carriers will have the ability to text to 911 by May 15th of this year. She explained that this does not mean that people will be able to text to 911 regardless of their location, however, text to 911 will be possible if the PSAP has the capability to receive text messages. Shelley said that there was an interesting statistic in the news release that said that 91% of American adults own a cell phone and that 81% of cell phone owners use text messaging, making the text to 911 issue a critical one for the FCC to address. Helen said that the Commission plans to file comments on the proceeding relating to this issue. 


Shelley also reported that on February 20th the FCC proposed some rules that will provide PSAPs with more accurate information about those who call 911 using cellphones or smartphones. She explained that right now PSAPs have the ability to see the address of a caller, but that these rules will allow them to see more information about where the caller is, for example, the floor or the office if a caller is indoors. She added that the FCC is seeking comments on these rules. 

Regarding important event dates, Shelley said that the CTAP Service Centers will be having Resource Fairs throughout the state during March and April and will be partnering with community based organizations (CBOs) that are in the same cities as these events, and have invited these CBOs to present information about their organizations during the event as well. 


Shelley read the list of upcoming events to the Committee members and said that Committee members can contact her if they would like flyers to distribute to their constituencies about these events.  She added that she would send the list of events by email to Committee members and that these event dates would be listed on the website. Shelley confirmed that Committee members can contact the service centers to find out what CBOs will be attending the events, however, she said that the list may not be finalized. 


Shelley directed the Committee to Tab 8, page 9, where the Committee could find a list of the number of customers that visit each Service Center. She pointed out that the new part-time Service Center in San Francisco is now listed. She said that this new part-time Service Center has an audiologist on site, will be open two days a month (the first and third Friday’s of the month) and said that it is located at the Northern California Hearing and Speech Center on Divisadero. Shelley said that also listed on the graph are the part-time Service Centers in Salinas and Santa Barbara. She said that these new Service Centers help to extend the reach of the Program into communities where there really isn’t a population to warrant a full-time center. 
V. Public Input 

Hamilton Relay Representative, Thomas Garner said he wanted to let the Committee know that other states have been thrilled with the enhancements in STS that California has adopted and invented. 

AT&T Relay Representative, April Lindbergh said that her California team will be going to three of the CTAP Resource Fairs that are coming up—the fair in Santa Ana on April 2nd, the one in San Diego also on that date and March 20th in Berkeley. 

LUNCH
II. Minutes of the January 24, 2014 TADDAC Meeting (Continued…)


The minutes of the January 24th TADDAC were approved with the following changes to page 9, lines 9 and 10: Jan reported that she has been in contact with Deaf agencies in the Inland Empire, San Diego, and the general area of southern California. 
Review and follow-up of TADDAC Action Items List from the January 24th meeting
Action Item #35: Committee members to assist CRS Vendor outreach efforts by sending information on community events to David Weiss.
The Committee discussed upcoming events during their Member Reports. This item remains ongoing.
Action Item #51: Jan Jensen will contact the executive directors at the eight sister Deaf Agencies in California and ask them about their experiences with the communities they serve and the kinds of access their communities prefer.

Jan reported that she needs more time to work on this item. The Committee decided to amend the item to include Diana Herron. It was decided that Diana would be responsible for the agencies in northern California and Jan be responsible for the agencies in southern California. This item was left open. 
Action Item #52: CPUC and CCAF Staff will follow up with making online applications accessible.  

Shelley reported that tmdgroup is working on making the application fillable online and that they hope to rollout the fillable application by March 17th. She confirmed that CCAF, the CPUC and the marketing vendor will be testing the application with screen readers before it is made available. This item was left open.
Action Item #53: The Committee will ensure that they are informed about the changes in the LifeLine Program and how these changes will affect the DDTP.

Tony reported that a scope for ruling on Phase II was issued on the 25th of February and that on the 26th AT&T filed an application for a rehearing. He said that CD will have more information for the Committee next month. This item was left open.
Action Item #54: Committee members will establish a point person to support the Committees to see that their marketing requests are supported.

Devva asked that Committee members send her their marketing ideas so that she can create a document. This item was left open.
At this time David mentioned that during the last meeting AT&T Representative Lois Peralta promised the Committee that she would get back to them with information about the costs of a second line. David shared an email from Lois with the Committee that detailed those costs. The Committee had no further questions regarding this information. 

VI. Unfinished Business

A. Review of the Seat Appointment Process

Devva provided some of her suggestions to the order and arrangement of the Committee’s Interview Questions and Scoring Sheet and after some discussion and comparison with EPAC’s model, the Committee agreed to change their questions to meet Devva’s suggestions and to add EPAC’s after- question scoring process (albeit to the right of the page so that there is room to write notes) while keeping their own scoring process after the interview was finished. 

During this time the Committee discussed how they would like to handle their interview process in general, and ultimately decided to keep the voting process up to the individual member while allowing time to discuss each candidate.   
Motion: Jan moved to accept the interview questions and interview process as amended during this meeting. The motion carried.
V. Public Input 

There was no public input at this time. 

VII. New Business

A. EPAC Report and Recommendations

EPAC Member Sylvia Stadmire reported that for the convenience of a few members, the EPAC Committee decided to change their dates from the first Thursday of the month to the second Friday. 

Nancy informed Sylvia that earlier in the meeting it was suggested that the Committees meet for two joint meetings this year, one in April and the other in June. Shelley added that the purpose would be for the two Committees to receive the most recent updates on telecommunications issues and to look at the type of equipment the Program distributes as opposed to equipment that consumers use that might be federally subsidized. She added that most of the meeting information will be provided by the CPUC, and they feel two days will work best to cover it all. 

Nancy asked if the Committees will be able to have a say in some of the topics of the joint meeting. Shelley said the Committee can certainly make suggestions to CPUC staff. Nancy says she feels the Committees should hold an orientation for new members. Sylvia said she would take this information back to EPAC. 
Frances reminded the Committee that Linda mentioned that each Committee would have their own hour or two to conduct business in the afternoon. 

Regarding, the status of equipment trials or pilots, Patsy informed the Committee that during one of their previous meetings EPAC took a call from a woman who had issues and concerns with the Clarity 4220, particularly that the phone was too heavy for the mobility impaired community. Patsy said that Equipment Specialist, John Koste informed the Committee that staff is now testing 6 different phones for both the mobility impaired community as well as the Blind and Low Vision Community. 
Sylvia reported that EPAC also discussed the underserved or unserved Communities with the intent that EPAC would propose to hold an offsite meeting in one of these locations. She said that the Committee ultimately decided on Santa Rosa, and is in the process of developing a proposal to CD. 

B. Committee Priorities for 2014 

Nancy said that it seems the Committee is aware that there needs to be focus on 911 issues, SGDs and an iPad pilot and asked the Committee if there is anything else they’d like to draw attention to. 

Devva said she would like to consider the utility of Wireless phones for multiple impairments. Fred agreed. 

Tommy said he would like to explore the possibilities of expanding the type of equipment under the basis of supplemental equipment currently being explored in the SGD program. 

Frances said she is most concerned with working to change the legislation that currently limits the Program’s distribution. She feels equal access will not be provided for all until this fundamental provision is updated. 

Nancy agreed and said that earlier Helen explained that the Speech Disability Community pushed for a bill to be passed and as a result created the SGD Program. She said she feels that the Committee needs to act in a similar fashion in order to create change. She stressed the Committee needs to emphasize that the current equipment no longer works for their constituencies. 

Jan said that she agrees that the legislation needs to be changed to establish greater access and that the Committee also needs to work on a needs assessment for their constituencies. 

Tommy agreed with Jan and added that he feels Committee members need to identify the needs of their consumers and have the authorization to provide that for these consumers. He said that these are priorities that the Committees have suggested in the past. For instance, Committee members have requested attendance at constituency conferences that will assist members in helping to identify Californians‘ wants and needs in the 21st century. He added that members should not have to tell their community that the Program is unable to provide them with the equipment they need because that equipment is not considered a telecommunications device. 
Tommy also said that he believes that last year the Committee tried to change legislation but was told that they have no voice as an advisory board to the CPUC. He said that he feels the Committee may need to work within the CPUC to convince them to carry on with a change to legislation or work on expanding the Program through this new opportunity with the SGD program. He said the other option is to follow the example of the Speech Disability Community and find a legislator who can take their needs to the capitol to have a bill passed. Tommy said that there is a chance that legislation is not even necessary, and that if that is truly the case, the Committee can draft a resolution to the Commissioners at the CPUC that expands the type of equipment we distribute. He added that if all these paths fail, then members may have to go outside the Committees and outside of the CPUC to initiate change. 
Regarding the need for wireless devices, Toni says she also sees a need for captions on wireless devices. She said that the baby boomer generation are often given cell phones by their children and would benefit from being able to access captioning. 

Frances suggested that the Committees work to contact organizations or survey groups that may already have the information necessary to backup what the Committee is looking to accomplish. 

Nancy agreed saying that she feels there was a time when the Committees led changes, and added that she feels the Committee no longer has a voice yet holds the responsibility of making changes, and not simply attending meetings once a month to discuss ideas. 


Frances agreed and said that she feels the first step the Committee needs to take is to gather all their information and consider the best manner in which to approach the CPUC. 


Tommy reemphasized the benefits of working with the CPUC to change or add legislation so that the changes or additions can be developed in the way they see fit, since the outcome of those changes or additions will ultimately be managed and controlled by the Commission. 

Back to thinking about priorities, both Jan and Diana Herron said that they feel there is a population, mainly senior citizens, who need to have the option of older, more traditional technology and simpler models. 
Regarding the need for wireless phones, she said that she is concerned with those who will not be able to afford the service plan for their devices, even if the device is provided at no cost from the state. She said there needs to be a way that service plans can be made affordable. 

The Committee discussed the importance of relaying their needs to vendors as well. 

C. Discussion with CD of Committee Involvement in Marketing Decisions 
Nancy said that Devva will compile a list of what took place during this discussion so that the CPUC can address the issues and concerns during the next meeting. 

Tommy said that he feels this item would be best discussed during a joint meeting, adding that the CPUC would have a chance to engage with the Committee in this discussion and answer questions. 

Diana said she feels the CPUC needs to be presented with more than a list of needs, and instead the Committee should think about presenting a strategy. She added that what she feels is missing is a clear understanding of the outcomes that the Committee hopes to see. She said she feels the Committee needs to do some pre-work before meeting with the CPUC, so that they can develop a very structured proposal.
The Committee spent some time discussing the outcomes they’d each like to see and then discussed some possible steps they can take to begin tackling some of the issues they would like to see resolved. 

Regarding the changes they’d like to see in marketing, Tommy said that the NPR article he provided for the Committee sheds some light on the trouble that Covered California and ObamaCare have had reaching the Spanish Speaking Community. 
Regarding the website, Shelley confirmed that the Program’s website does not currently use an RSS feed to notify or otherwise alert visitors of updates or changes made to the site. 
This topic brought up a discussion about how interactive the website is and the interactive exchange that the Program has with the Community. 

The Committee discussed the necessity for the Program to participate in Social Media, and stressed the benefits of partaking in that realm in regards to reaching more consumers using social media. 
After much more discussion and several rewordings, the Committee decided to vote on the outcome of this discussion. 

MOTION: The Committee moved to recommend that the CPUC establish a full-time position for the creation and monitoring of an interactive social media presence. The motion carried. 


The Committee agreed to have a Committee member develop the draft proposal. 

D. Member Reports
Tommy said that the California Council of the Blind is having their annual get-together in April. He said that he already sent this information to CCAF with the hopes of relaying the information to outreach staff.  Tommy confirmed that he has sent two proposals to the CPUC requesting that he attend CSUN, and reported that so far all requests have been denied. 

Fred reminded the Committee of his STS and VA STS event on March 20th at the Berkeley Service Center at 1:30pm. 

Toni Barrient reported that May is Better Speech and Hearing Month and that there will be a CaptionCall telecommunications fair during this time with Hamilton Relay in attendance. She confirmed that as of now, the fee for captioning has been waived and that there will be a walkathon for the Hearing Loss Association of America in June. 

Jan reported that on May 3rd there will be a Deaf Expo in Pomona (southern California) and that she will be in attendance and has contacted David to have representatives at the event. 

Frances said those involved with the Centers for Independent Living in the Central Valley are dealing with their options for funding, as well as rethinking the ways in which they can organize themselves to do better business in each of their areas. She encouraged Committee members to get involved with these organizations if possible. 

Nancy reported that Ken Arcia, former AT&T Representative, is conducting Hard of Hearing and Late Deafened meetings monthly at the Deaf Community Center (DCC). 

E. Future Meetings and Agendas

The Committee decided to email Patsy with their suggestions for items on the March agenda as well as for the proposed joint meetings in April and June. 

The meeting was adjourned at 3:24PM.  
These minutes were prepared by Vanessa Flores.
