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  Deaf and Disabled Telecommunications Program

Telecommunications Access for the Deaf and Disabled

Administrative Committee (TADDAC)
March 22, 2013
10:00 AM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 500, Oakland, CA 94612
The Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) held its monthly meeting at the Deaf and Disabled Telecommunications Program (DDTP) main office in Oakland, California. 
TADDAC Members Present: 
Jim Brune, Deaf Community Seat, Proxy for Drago Renteria 
Jan Jensen, Deaf Community Seat

Devva Kasnitz, Mobility Impaired Seat 

Alik Lee, Division of Ratepayer Advocates Seat

Tommy Leung, Disabled Community - Blind/Low Vision Community Seat, Meeting Chair
Steve Longo, Late-Deafened Community Seat, Proxy for Nancy Hammons
Colette Noble, Hard-of-Hearing Community Seat 

TADDAC Member Present via Telephone:

Nancy Hammons, Late-Deafened Community Seat
TADDAC Members Absent:
Drago Renteria, Deaf Community Seat
TADDAC Non-Voting Liaisons Present:

Shelley Bergum, CCAF Chief Executive Officer
TADDAC Non-Voting Liaisons Absent:

Linda Gustafson, CPUC Communications Division

CPUC Staff Present:

John Birznieks, Communications Division
Nazmeen Rahman, Communications Division 
CCAF Staff Present:

Mary Atkins, Marketing Department Manager
Priya Barmanray, CRS Program Analyst

Donna Benedictos, CRS Administrative Assistant

Silke Brendel-Evan, Special Projects Coordinator
Dan Carbone, Customer Contact Liaison

Patsy Emerson, Committee Coordinator
Vanessa Flores, Committee Assistant (PM Only)

Barry Saudan, Customer Contacts Operations Dept. Manager

Mansha Thapa, Business Analyst

Sherrie Van Tyle, Product Training Specialist

David Weiss, CRS Dept. Manager

Others Present:
Deborah Addington, Revoicer for Devva Kasnitz
Ken Arcia, AT&T
Thomas Gardner, Hamilton Relay

Otis Hopkins, Attendant to Tommy Leung

Madeline Lopez, AT&T
Tommy Leung acted as chair and called the meeting to order at 10:05 AM.
I. Welcome and Introduction of TADDAC Members 
Committee members introduced themselves. 
II. Minutes of the January 25, 2013 TADDAC Meeting and of the February 7, 2013 Joint Committees Meeting

The minutes for the January 25, 2013 TADDAC Meeting were approved without correction. Patsy informed the Committee that the February 7th meeting minutes would be ready for approval by TADDAC’s April meeting. 
Review and Follow-up on TADDAC Action List from the January Meeting

Action Item #35: Committee members to assist CRS Vendor outreach efforts by sending information on community events to David Weiss.


Committee members had no events to report.

Action Item #50: Devva will ensure that the tables at the Berkeley Service Center are lowered or made adjustable for persons in wheelchairs.


Devva reported that the Berkeley Service Center has relocated to the Ed Roberts Campus and that she will continue to ensure that their tables meet the accessibility needs of persons in wheelchairs.

III. Approval of Agenda


The agenda was approved without modification.
IV. Administrative Business
A. Report from CPUC Staff

CPUC representative, Nazmeen Rahman reported that the Commission held an all-party meeting on January 29th regarding the California LifeLine and that interested parties suggested questions for a scoping memo expected to be released in the near future. Committee members were directed to their CPUC Update handout where a list of those questions could be found. Nazmeen confirmed that the Commission will address these questions in the scoping memo. 

Regarding the wireless program, Nazmeen said that to date the Program has distributed about 80 Jitterbugs and four Blackberry Curve devices. Colette Noble said she is confused about why the Program is distributing equipment that will soon be obsolete. Shelley Bergum responded to Colette’s question saying that the Blackberry model being distributed by the Program will likely be replaced at some point and time, which is why the Program has plans to test other phones that might be able to replace the Blackberry Curve device once it becomes discontinued. Shelley explained that it has been difficult to find a text device with accessibility features that can also be supported by Sprint because Sprint is the wireless carrier being used for testing. Shelley informed Colette that the Blackberry Curve tested better than the other models, which is why the Program decided to offer the device in the first place. She added that the phone is being discontinued simply because wireless devices have a shorter shelf life than landline devices. 


Shelley confirmed that the Program is looking to offer phones that provide consumers with voice and text options, adding that the Jitterbug is for voice service customers and the Blackberry is for those who use text. 

Francis expressed her wish for the Program to consider Apple’s iPhone device, saying that even as newer iPhone models are developed, the older models are still viable. She added that the Program may very well need to head in the direction of offering Internet-based products in order to continue servicing those needing the service and that she doesn’t understand why the Program is spending money on several phones instead of a phone that may be better for the Program in the long run. 


Jan Jensen asked if the Blackberry Curve can be used for voice service as well as text and if the Jitterbug can be used for text as well as for voice. Mansha Thapa answered Jan’s question saying that users can text with the Jitterbug at the cost of 10 cents per outgoing and incoming text. She said that the Blackberry currently has a data only plan that includes text, email and Internet usage, but that calls can be made for 20 cents a minute. She added that customers can add a voice plan through Sprint. 


Steve Longo said that the Committee should consider the fact that there are many phones that are not compatible with a telecoil, which allows the phone to be compatible with a hearing aid. Mansha confirmed that the Blackberry Curve is hearing aid compatible adding that the Program only provides the phone and that the customer is responsible for the monthly service plan and any other additives. She said that the Jitterbug also has optional services for the customer, such as Live Nurse and Five-Star Response. 


Frances Acosta asked if the plans offered for the Blackberry device offer unlimited plans and if all plans are particular to the Program. Mansha said that customers who are Hard of Hearing (HOH), Deaf, or Speech Disabled, are eligible for a special rate plan at $29.99 for the phone and $10 for the smartphone, which adds up to $39.99 plus tax. Mansha said that the Jitterbug rate plan starts at $14.99 and goes all the way to $69.99 for unlimited voice plans. 


Jan stressed that the Deaf and Hard of Hearing Communities are in need of accessible options for both text and voice, and that the Program’s current options are very limiting. She added that a package or bundle deal that includes both text and voice should be available for both phones. Frances agreed with Jan’s comment and asked how the Program decides what deals or packages consumers receive. Alik Lee said that law permits the Program to distribute devices and not services, adding that in order for the Program to pay for services, the law would have to change. He said that one of the topics at the LifeLine Proceeding is providing services to low income people who are Deaf and Disabled. Frances said that she understands Alik’s point, however, she said that it seems like the Program should have more authority in regards to how the chosen vendors charge consumers. 

Shelley responded to Frances’ concern saying that before wireless was introduced into the Program, the Communications Division (CD) met with all the major wireless carriers to try to determine what kind of monthly service plans they could offer to support the phones the Program would be offering. Shelley said that the phone was the most important consideration, as the phone had to have accessibility features that would meet the needs of customers. She added that CD asked the carriers if they’d be able to offer customers a discounted plan through the DDTP and if they could offer any in-person customer service at a retail store, through an 800 number, or online. Shelley said that many of the carriers would not offer any of these specialized services and many did not have experience in dealing with customers with disabilities. She said that the only carriers willing to work with the Program in such ways were Sprint and GreatCall but that CD is open to working with different carriers especially if the carrier can offer the service features and phone accessibility features that the Program’s customers need. 


Colette said that eventually the Program might be able to get better deals, but that at this time, it might be best to focus on finding the equipment that works best for customers. Nancy reminded the Committee that the reason for the wireless program is really to assist those in rural areas without landline service. 


Nazmeen thanked  those who shared their comments, adding that she will take their comments back to management and to the legal division. She said that in regards to Speech Generating Devices (SGDs), an Order Instituting Rulemaking (OIR) was issued on March 21st during the Commission’s meeting and said that this rulemaking will develop the SGD Program’s policies. She informed the Committee that the CPUC is considering a phased deployment of the SGDs, implementing rules and procedures by January 1st, 2014. Nazmeen said that there will be two phases to the deployment, and that the first would be to develop an interim structure that will allow the CPUC to work directly with speech language pathologists, and that the second phase of the proceeding will consider expanding distribution to those who have not yet been assessed and do not qualify for funding from any other funding source. Colette asked Shelley if we know the number of those who are actually involved with the SGD Program or those who would actually obtain the device, be placed in the test program or how many will need the equipment. Shelley said that we currently have no numbers for these categories because the program has never distributed SGDs in the past. She added that based on what the Program is hearing from the community, the number of requests seems small. Shelley said the service will really be for those who cannot get their device through any other means, such as insurance or a third party provider. 

Nazmeen said that unless there were any more specific questions regarding the update, Committee members could refer to the handout for the remainder of her report. Tommy asked for more information on the LifeLine Program in regards to how it will work alongside the Wireless Program. 


Alik said that the LifeLine Program is a federal program that the state does not currently monitor. He added that the issue will be discussed in the upcoming Lifeline OIR and that it is a tricky question to get an answer to. Devva Kasnitz said that she assumes that if the Program’s loaned phones qualify for the Federal LifeLine Service, then customers can use the phone on that service, though they may have to go through the two separate applications process. Shelley confirmed Devva’s assumption saying that yes, someone who is a LifeLine subscriber and has a landline phone with CTAP, can use his or her landline phone with the LifeLine service. Shelley added that wireless CTAP customers will not be able to use the LifeLine service with their wireless phones because the carrier, Assurance Wireless, provides their own phone for the service. 
B. Report from the Chair
Tommy said that he had just a few comments, one of them being that he hopes the Program considers the iPhone, especially since it seems that the Program’s customers need to pay for the type of service plans that they want. He added that a business model in the future may be to simply buy the phones and allow the user to choose their own carrier, allowing the Program to work out the deals with any of those manufacturers for support and delivery.  Tommy also suggested that the Program take a look at the federal carrier for LifeLine, Assurance Wireless, and find out if they can do anything for the Program.
C. Report from CCAF 


Shelley reported that CCAF will be working with the CPUC to develop a list of FAQs both for customers and for customer advisors. She said that many are unclear about who is eligible for a free wireless phone. She said that as soon as the list is available, she’ll make sure she shares it with the Committee. Shelley said that the Program has also been advertising for the Program’s resource fairs, explaining that resource fairs are a series of information fairs that will occur each month at both a northern and a southern California Service Center. Shelley informed the Committee that the fairs began earlier that week in San Diego and Berkeley and that the fair in Berkley had about 8 different community based organizations (CBOs) and service providers with information tables. She added that customers learned about other available services, had hearing screenings conducted by on site audiologists, received a CTAP phone and were trained on how to use it. 


Shelley also informed the Committee that there are now Jitterbug and Blackberry reports located in Tab 6 of their binders and that both reports show how many requests were received for each phone and how many devices were distributed. Shelley said that because response for the wireless devices has not been overwhelming, the CPUC is considering broadening distribution from priority one and priority two customers (customers who live in areas without landline service and customers who have been certified but do not yet have a phone) to customers with CTAP landline devices. 

Shelley said she is not sure if there is an official record of requests from those not yet qualified for wireless phones however, she said an unofficial tally is kept as a part of the Program’s customer complaint report, as there are several complaints from customers who would like to exchange their landline phone for a wireless device. Shelley confirmed that a record for how many devices the Program ordered can be found in the report as well and that at the end of February, 62 Jitterbugs were ordered and 49 were distributed. Tommy asked if the devices are ordered in bulk or as people apply. Shelley said that they are ordered as people apply and are approved. She added that orders are sent from the Contact Center to the provider on a daily basis, and that the provider ships the phone directly to the customer. 

Tommy asked how many devices the Program has plans to order and how the priority two customers are being informed of their eligibility for a wireless device. Shelley said that the Program can order up to 4,000 Jitterbug devices and that eligible customers are notified when they visit the Service Centers or Contact Center. Shelley stressed that the customers’ telecommunications needs are of greater importance than their eligibility, so if a wireless device would not benefit the customer’s true needs, a customer advisor will not recommend one. 


Tommy asked how eligibility notification will occur for those in phase three. Shelley said that as of now, a plan still needs to be developed but that it will likely not involve mass advertising. She added that the plan will need to have to be carried out in a way that gets devices to those who need them without putting an over demand on the Program. 


In regards to current happenings with CapTel, Shelley informed the Committee that as they likely know, CapTel has a new phone model called the CapTel 840. She added that the 840 model has enhanced features, and that she has asked David Weiss to show the Committee the new model and explain what some of the new features are. 


David explained that the older CapTel models, the CapTel 200 and the CapTel 800, are still in service, functioning, and have not been discontinued; however, the older models are no longer being manufactured. David asked Priya Barmanray to go over the features of the CapTel 840. Priya passed around both the CapTel 800 and the new CapTel 840 so that the Committee and audience members could compare the models side by side. She explained that both models are very similar in appearance but that the 840 model has a larger screen, a built in answering machine that records audio and captions the voicemail message. Priya added that the 840 model also has a Spanish menu which she noted is also available on the 800 model, however, only with a software update. 

Colette said she knows that many of her colleagues will appreciate this newer model and asked Priya how her colleagues could go about getting the phone for their workplace if the company they work for has more than 14 employees. Priya said that current CTAP policy offers companies with 14 employees or less a free phone and said that those with more than 14 employees have to purchase the phone directly from the manufacturer. David added that once a customer is CTAP certified and has equipment in their home, a second device can be procured by filling out a second form and by having the manufacturer contact the individual to arrange for their company to purchase the equipment. 


Colette explained that many people are dropping their landline phones at home, however, they need these phones at work. David said that if the piece of equipment is the customer’s first piece of equipment, then the customer would only need to fill out one form and he or she could decide whether they’d like their device at home or at work. He explained that the customers have to go through a second verification process only if they want a second device. 

Priya finished up the presentation on the CapTel 840 by adding that the newer model requires an analog telephone line and that some work places may have to accommodate for the line. 

V. Public Input 

Audience members introduced themselves. 

Hamilton Relay Representative Thomas Gardner informed the Committee that Hamilton will be in touch with the CPUC in regards to SGDs, as Hamilton may have resources available to support some research. 
VI. Unfinished Business


A. Discussion of Suggested Budget Must-Haves for fiscal year 2014-2015


Tommy explained that the Must-Haves offer the CPUC guidance as to what priorities the TADDAC and EPAC Committees feel should be funded for the Program. 


Tommy asked Patsy Emerson if she could provide TADDAC with Must-Have lists from the past. Patsy said she provided the EPAC Committee with the final Must-Have lists from the last two years as well as the last three CPUC Budget Resolutions and would do the same for TADDAC. 


Jan asked Tommy if the Must-Haves list can include recommendations to modify legislation. Tommy said that a Committee member can arrange to have legislation questions or possible amendment discussions placed on the Agenda. 


B. Reflection and Discussion on Issues Raised at Last Month’s Hard of Hearing Forum 


Colette pointed out that the Hard of Hearing Discussion Points document could be found in Tab 3 and that these points are important points not only for the HOH Community but also for the Deaf Community. 

Jim Brune said that as a proxy during the meeting and in reviewing the discussion points he noticed that increasing outreach came up a lot during the forum. He said that one possible course of action would be for the Committee to prioritize the areas that need the greatest increase in outreach. 


Steve Longo said that the Program should consider that in the future it may be possible for CapTel 840 users to use the Internet instead of using a landline connection. He added that this has the potential of saving these users money. 

LUNCH BREAK

VII. New Business 


A. EPAC Report and Recommendations




Patsy reported that EPAC member Sylvia Stadmire could not attend the TADDAC meeting and thus could not serve as the liaison. She said that there are two recommendations from EPAC in Tab 3, one of them being an equipment proposal to accept Clarity’s Fortissimo speaker phone as a replacement for the RC200, and the other one being a proposal to amend the sections of the EPAC Charter that require a former member to be off the Committee for two years before he or she can serve as a proxy for an existing member. 
MOTION: TADDAC approved EPAC’s recommendation for the Fortissimo without objection. 

Patsy explained that TADDAC’s charter does not have the two year requirement and that there are more changes they’d like made, but that TADDAC can postpone their approval of the proposal until an EPAC member is present to fully explain. Frances said that she was an EPAC member at the time the proposal was written, and that she could attest to the amendments. 

MOTION: TADDAC accepted EPAC’s proposal to amend the listed sections of their charter without objection. 


Patsy added that the proposal would go on to the CPUC’s Legal Division for final approval or next steps. 


C. Discussion of Proposal to Amend Section 2881 of the Public Utilities Code


Tommy explained that one of the panelists at the February 7th meeting said that she felt her CapTel device was much clearer when using an Internet connection as opposed to a landline connection and that there’s been a lot of discussion about how the Program needs to allow for and provide Internet-ready or Internet-capable devices. 


Tommy said that his proposed amendment amends the section of the Public Utilities Code that allows the Program to provide telecommunications devices. He added that his modification is the addition of subdivision “q”, and that the wording modifies the definition of telecommunication devices in order for the Program to include Internet-capable devices. Tommy also said that at the last meeting, the CPUC reported that Senator Wright is the sponsor of SB 129 and that the Commission is looking to amend subdivision “p” of Section 2881 which directly affects the Program. Tommy added that he spoke with both Helen Mickiewicz and Linda Gustafson after the February 7th Joint Meeting, and that they told him to send them his ideas and recommendations and that they would take a look at it. 


He explained that it may be a tricky procedural matter to add the amendment of subdivision “q” of Section 2881 to the senator’s bill; however, it may be easier to pass if the senator understands that the Committee is making the request as a Committee. Tommy added that discussion about the bill is set for April 2nd. 

MOTION: Frances moved that TADDAC approve Tommy’s amendment to SB 2881 and proceed to seek out approval for the amendment from the CPUC. The motion carried. 


Tommy said the Committee could also act as individuals and reach out to the legislatures separately. The Committee discussed the need for their organizations to support the bill amendment, and for the Committee members as individuals to support it, rather than sending letters on behalf of the Committee.

Shelley noted that Senator Wright has already indicated that he’s willing to sponsor legislation pertaining to this Program and that there’s a good chance he would at least consider the amendment. 


The Committee agreed to solicit letters from their organizations to send to Senator Wright by April 2nd. 


Tommy said he would make sure his amendment includes all terms in the document that pertain or allude to telecommunications equipment and that he would then send the final document over to Patsy. 

D. Update on the Possibility of Using the Lifeline Second Voice Carry Over (VCO) Line for Data Services


Alik reported that the possibility of using the LifeLine second VCO line for data services was recently discussed and that the Commission is open to the idea, however, it was noted that the process is just beginning. Alik said as more develops he will update the Committee. 


Tommy asked Alik if he thinks there is anything the Committee can do to help move the process along. Alik said that Committee members should feel free to contact the Commissioners themselves. Shelley informed Alik that the second discounted line is currently specified for VCO users only and that the Committee would like to see that the second line is made available for people with any disability and not just for VCO users. Shelley asked Alik if the discussion is being framed as such and if so, if Commissioner Sandoval is in support of that specification. Alik said that he believes the Division of Ratepayer Advocates (DRA) framed the discussion in such a way that made it clear that the Program is requesting the line be made available for all disabilities. Alik confirmed that as of now the discussion has been verbal and that there is not existing written documentation on the matter. 

E. 2013 Meeting Calendar


Tommy noted that EPAC would like to have a joint meeting in November instead of May and that the TADDAC May meeting is scheduled too close to Memorial Day weekend which could possibly interfere with the travel plans of a few Committee members. 


The Committee reviewed a draft proposal to the CPUC for a November 7th Joint Meeting with EPAC. 

MOTION: Frances moved that TADDAC request a joint meeting with EPAC on November 7th and that TADDAC cancel their November 22nd Meeting. The motion carried.  


After discussion about their May meeting date, the Committee voted to move their May meeting from May 24th to May 17th.


F. Member Reports



Colette reported that she is still working with the refurbished hearing aid program and Service to Mankind (SERTOMA). She said that many who have received the refurbished hearing aids reported that the refurbished ones work better than the new ones. She added that SERTOMA Club raises funds for schools with Deaf or HOH classes and special programs for children and for the homeless. 


Frances reported that her Committee, the City of Fresno Disability Advisory Commission, will be trying to solicit action for the legislation regarding handicap accessibility that was voted down. She said the committee will be spreading information about the legislation and asking for written letters of support. Frances said she has also been working to raise money for one of the first fully accessible parks in the state of California. 


Devva reported that she finds herself drawn to issues surrounding multiple disabilities as well as rural areas. 


Alik reported that CD has a new Director replacing Jack Leutza who retired. Alik said that the Director used to be involved with the state’s 911 emergency system and that he may be able to answer any questions the Committee may have relative to 911. 

G. Items for Next Month’s Agenda



The Committee discussed the agenda items they’d like listed on TADDAC’s April Agenda including: Budget Must-Haves, the results of the amendments for Section 2881. 


Jan said that she’d like to share some information regarding a variety of Deaf agencies across the state of California and would like for her presentation to be placed on the agenda for next month as well. 


Alik agreed to update the Committee on the possibility of using the LifeLine second VCO line for data services. 


VII. New Business (continued…)



B. Interviews of Applicants for the Disabled Community – Speech to Speech User Seat



TADDAC interviewed Speech to Speech Applicant Michael Kaszycki. 


After the interview the Committee discussed Michael’s qualifications for the position and agreed to re-advertise for the Speech to Speech seat and to keep Michael in mind for possible positions in the future.   
The meeting was adjourned at 4:00 pm. 
These minutes were prepared by Vanessa Flores.
