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  Deaf and Disabled Telecommunications Program

Telecommunications Access for the Deaf and Disabled

Administrative Committee (TADDAC)
April 26, 2013
10:00 AM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 500, Oakland, CA 94612
The Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) held its monthly meeting at the Deaf and Disabled Telecommunications Program (DDTP) main office in Oakland, California. 
TADDAC Members Present: 
Frances R. Acosta, At Large Seat - User of Spanish DDTP Services 

Nancy Hammons, Late Deafened Community Seat, Chair

Jan Jensen, Deaf Community Seat

Devva Kasnitz, Mobility Impaired Seat 

Alik Lee, Division of Ratepayer Advocates Seat

Tommy Leung, Disabled Community - Blind/Low Vision Community Seat, Vice Chair
Steve Longo, Deaf Community Seat, Proxy for Drago Renteria
Colette Noble, Hard-of-Hearing Community Seat 

TADDAC Members Absent:

Drago Renteria, Deaf Community Seat
TADDAC Non-Voting Liaisons Present:

Shelley Bergum, CCAF Chief Executive Officer
Linda Gustafson, CPUC Communications Division

CPUC Staff Present:

Jonathan Lakritz, Communications Division (AM Only)
Helen Mickiewicz, Legal Division (AM Only)
Emilio Victorio-Sanchez, Bilingual Office (AM Only)
CCAF Staff Present:
Sharon Albert, Director of Operations
Mary Atkins, Marketing Department Manager

Priya Barmanray, CRS Program Analyst

Donna Benedictos, CRS Administrative Assistant

Silke Brendel-Evan, Special Projects Coordinator
Frank Cabasaan, Customer Contact Contract Administrator (AM only)
Dan Carbone, Customer Contact Liaison, (AM Only)
Patsy Emerson, Committee Coordinator
Vanessa Flores, Committee Assistant (PM Only)

Barry Saudan, Customer Contacts Operations Dept. Manager

Ted Shimanuki, Director of Finance and Accounting 
Mansha Thapa, Business Analyst

Sherrie Van Tyle, Product Training Specialist
Nathan Young, Marketing Collateral Specialist, (AM Only)
Others Present:
Ken Arcia, AT&T
Noah Berlove, Ohlone College

Don Brownell, Revoicer for Devva Kasnitz

Lou Costanza, Tmdgroup
Patricia Costanza, Tmdgroup
Liz D’Anna, Sprint

Thomas Gardner, Hamilton Relay

Otis Hopkins, Attendant to Tommy Leung

Madeline Lopez, AT&T
Sylvia Stadmire, EPAC Senior Citizen Representative, Liaison
Chair of the Committee, Nancy Hammons, called the meeting to order at 10:01 AM.
I. Welcome and Introduction of TADDAC Members 
Committee members introduced themselves. 
II. Minutes of the March 22, 2013 TADDAC Meeting and of the February 7, 2013 Joint Committees Meeting

The minutes of the March 22, 2013 TADDAC Meeting were approved with two corrections on page 10.  Lines 12, 13 and 14 were changed to read “TADDAC approved EPAC’s recommendation for the Fortissimo without objection” and lines 23, 24, and 25 were changed to read “TADDAC accepted EPAC’s proposal to amend the listed sections of their charter without objection.” The minutes of the February 7,, 2013 Joint Committee Meeting were approved without correction. 

IV. Administrative Business
A. Report from CPUC Staff


Linda Gustafson reported that as required by the state, the Program has recently placed the marketing contract up for competitive bid and that as part of OneWorld Communication’s final efforts, a campaign targeting caregivers and families was created. Linda explained that CCAF and the new marketing vendor, Tmdgroup, are calling the campaign “Family Talk” and thanked Committee members for their participation in the virtual focus group that provided feedback on the campaign. 


Nathan Young played a few of the television ads for the Committee and audience. Linda explained that there will be two campaigns—one in northern California and another in southern California, and that each campaign will last four weeks. Linda added that the ads will be in English, Spanish, Mandarin and Cantonese and that the hope is that the Program will better reach those in the Spanish-Speaking Community.

After watching the advertisements, Colette Noble said that the ads felt too fast and that she also thinks the captions could be both larger and bolder because they do not show well. 


Linda explained that the advertisements shown during the meeting are set to air on May 6th, so the comments received during the meeting will be incorporated into future campaigns. 


After another advertisement was shown, Jan Jensen said that she feels the ads are beautifully made, clear, and that they get to the point, however, she said she feels the ads need to have a sign language interpreter somewhere in them. Linda asked Jan if she could provide examples of effective media that has included interpreters in the advertisement and added that in the past, marketing vendors have explained that it is hard to be able to have effective interpreting while simultaneously having captions and contact information in the ad. 

Mary introduced Patricia and Lou Costanza, Tmdgroup partners. Patricia provided the Committee with some background information on Tmdgroup, and Lou explained that the language specific ads will run on channels that target those specific communities and that the ads will utilize broadcast television, cable TV networks and that the campaign will also have a digital component and will air on internet radio streams and on webpages.


Tommy Leung said that the lack of high contrast may be the reason why captions aren’t as clear, and that he did notice that the Cantonese version of the ad went very quickly towards the end. Tommy added that he thinks it might be a good idea to ask Tmdgroup to also make advertisements or informational videos directed at medical professionals or at patients in waiting rooms. 


Devva suggested that future ads have both ASL versions and captioning versions. 

Steve Longo suggested that Tmdgroup look into using line 21 Captioning, a captioning option for those who do not have closed captioning. He said that line 21 is relatively cost effective, readable, and users have the option of choosing their language preference. Steve also said that he’d like the ads to speak more about the different phones the Program offers and that the ads reach more than the Deaf and Hard of Hearing Communities. 

Jan informed the Committee that the average deaf person reads at a fifth grade level and that when captions move quickly, it can be difficult for a deaf person to keep up. 

Colette said that she appreciates the way that the ads are made and feels that they are very respectful. 


Linda reminded the Committee that OneWorld Communications created the latest campaign and reminded everyone that OneWorld also created the Ability Phones campaign which was targeted specifically at individuals with disabilities. She added that these upcoming campaigns aim to drive viewers to the website. 

Frances Acosta asked to what degree the Program was able to take advantage of partnerships with television and radio companies. Lou said that the Tmdgroup only works with public sector accounts and that “added-value” components are an important factor and a central part of the firm’s outreach campaigns. He added that media companies understand that the Program is coming to them with limited budgets and that money has to be spent effectively. 

Linda said she’d like Helen Mickiewicz to talk to the Committee about participation in Commission proceedings as well as the changes EPAC would like made to their charter. 


Helen said that in a previous meeting she told Committee members that if they wanted to propose changes to the charters that they should inform the Commission of those changes. She said that she was caught off guard by EPAC’s TADDAC-approved proposal. Helen added that from a process standpoint, the Commission should have been informed prior to receiving the written proposal so that there could be further discussion and so that the Committees, Legal and the Communications Division could approach the changes from a more global perspective. Helen said that the matter should be placed on TADDAC’s next agenda so that the changes can be discussed formally.  Helen went on to explain that both charters were adopted in a Commission order in 2003 and, because they were adopted in a Commission order, the charters can only be changed by another Commission action or through a resolution. 

Tommy suggested that TADDAC and EPAC discuss the Charters at their November Joint Meeting. Helen said that since the Joint Meeting is not until November, the EPAC liaison to TADDAC can participate in the initial discussion and relay the information back to EPAC. Helen added that she does not  think it is realistic for anybody to expect that changes to the charter are going to happen in 2013 and that the Committee may have to have multiple discussions before they can have a draft finalized by the November Joint Meeting. She said that Committee members can expect the Commission to look to handling the changes later in the year or at the beginning of next year and that the charter differences can be handled in a short term manner until the changes are made. 

In reference to the letter Tommy sent the Legislature regarding the amendment to Section 2881 of the Public Utilities Code, Helen stressed the importance of the Committees knowing the role of the Committee vis-à-vis the Commission and the role of the Committee vis-à-vis the Legislature or a federal agency like the FCC. She explained that the Committee is an advisory body to the CPUC and that Committee members do not have standing to appear as an independent agency before the FCC or Legislature. She added that the Commission has standing and the Committees have to channel their concerns through the Commission. She noted that in the past, the Commission has attached Committee comments and sent them to the FCC. She said that even though Tommy did not sign the letter as the chair of the Committee or as a representative of the Committee, the letter appeared to be sent on behalf of the Committee. She said that as the attorney for the Commission and the liaison to the Committee, she thinks the better way for Tommy to have input to the Legislature would have been to go through an organization that he belongs to. Otherwise, Helen said, it is inappropriate for the Committee or members of the Committee to communicate directly with the Legislature on a matter that should go to the Commission first. 

Helen told Tommy and the Committee that she sent the Senate Committee’s consultant, Jackie Kinney, an email informing her that the Commission has not yet weighed in on Tommy’s amendment. Helen finished the discussion saying that if the Commission is convinced that legislative change is needed, then the Commission will request the help of Committee members to convince the Legislature of the change. Patsy Emerson reminded Committee members that they could find both the TADDAC and EPAC charters in their Committee Member Manual. 


Tommy referred the Committee to the Charter excerpts included in the binder, specifically referencing paragraph “r” under Duties of the Committees. He said that he feels that the section needs to be looked at in light of Helen’s points regarding what is appropriate for the Committee to do as either individuals or as a whole. Helen thanked Tommy for bringing the section to her attention and said that the Commission will look at the excerpt and figure out what should be done with the language. Helen also said that she would like to discuss how the Committee should participate in Commission proceedings at the next TADDAC meeting. 


At this time, Linda asked Jonathan Lakritz if he could speak to the budget resolution process. 

Jonathan said that the budget process this year (for the FY 14–15 budget) will be similar to other years, in that in the June-July time frame, staff will prepare a draft budget that will go out as a draft resolution for Commission consideration. He said that input from the Committee will be received along with anticipated expenses for the Program. Jonathan also said that as a result of the Department of Finance’s audit, CD will be doing more of a bottom-up approach to forecasting and that the challenge will be trying to anticipate figures from the Wireless Program and the Speech Generating Device (SGD) Program since both Programs are new. 


In regards to Wireless, about 50 Jitterbugs have been distributed to individuals without wireline service and now the Program will be broadening distribution to the next segment on the list—people who have been authorized to participate in the Program but have not yet received equipment or are otherwise brand new to the Program. Jonathan also reported that CD is carefully monitoring the Jitterbugs that have been distributed to ensure those customers have activated their devices. He said that only three BlackBerry devices have been distributed and that the BlackBerry has not been the product that the Program thought it would be. He said that in addition, Sprint has announced that they are going to eliminate their lowest priced data plan. He said that CD has taken a look at some of Sprint’s alternative devices because the Program’s purchasing agreement indicates that the Program is able to purchase other devices from the vendor. He said that unfortunately, the devices are also scheduled to be phased out by the end of the year, and that CD is going back to the drawing board to figure out what makes sense in terms of distribution. He said it is likely the focus will be on acquiring several devices that can be distributed across a variety of carriers especially since customer feedback suggests that customers would like their choice of carrier and that customers focus less on the types of services that a carrier is able to offer in terms of support. He said that it has been difficult to maneuver around the end-of-life issues in the marketplace as well as the extensive changes that several carriers are making towards their wireless data plans. He asked the Committee to keep their expectations low, as the process of receiving permission from the Department of General Services (DGS) to purchase equipment is a slow process. Furthermore, Jonathan added that CD and CCAF staff needs to first develop a model flexible and manageable enough for today’s marketplace. 

Nancy suggested that CD look into the most recent BlackBerry model. Jonathan said that CD is aware of the device, however, the issue is that the data plans are almost $50 to $60 a month and for many customers the data plan costs are not feasible. 


Referring to the Customer Contact Operations (CCO) Report in Tab 6 of the binder, Devva said that the report indicates that 50 Jitterbugs have been distributed since November and that 44 of them are not in use. Jonathan confirmed that those numbers are correct and that there are a group of people who have not yet activated their Jitterbug device. Jonathan said the numbers have likely been updated since the report and that CD is engaging in a process where staff is making 2 calls to customers who have not yet activated their device followed by a letter asking customers to return their device. He said that obviously CD is concerned about distributing devices that are not being used and that CD would like those customers who do not have plans to activate their devices or to return them so that they can be distributed to other customers. Jonathan confirmed that if the customer does return their device they can receive a different analog device instead. 

Tommy asked Jonathan to what extent the LifeLine program will reduce some of the fees that the carriers would charge Wireless Program customers. Jonathan said that at the end of 2012, the CPUC adopted a policy that allows consumers to apply their LifeLine discount to data plans, however, the CPUC decided that formal comments need to be taken before formal rules could be established. Jonathan said that the issue is now on the agenda before the formal LifeLine hearing. He said that the LifeLine discount is approximately $11.25 and that once the Commission develops a rulemaking, the discount should be able to be applied towards data plans. He added that participants would need to qualify for both programs to be eligible for a discount. 

Colette asked if there is a count for how many people have dropped the Program’s services and have switched to using Internet services. Jonathan said that since distribution just began for wireless, he is not sure the Program would have information about whether customers are continuing to use their device or not. He said that generally speaking, EPAC and CCAF are pretty aware of occurring trends, however he said he feels the concern Colette is raising is very relevant both for wireline and wireless programs, but especially for wireless because the equipment is changing more rapidly. He added that there are certain segments of the population that have moved away from using wireline devices and have moved on to services like video relay, and that since video relay is free aside from the Internet costs, Colette’s concern may become a larger issue in the future as more people turn to alternative technologies.  

Helen reminded the Committee that the Commission has no ability to do anything about the rates that wireless carriers charge and that the Commission is preempted, not only by the FCC but also by federal law, from regulating terms, conditions and service. 

Steve asked Jonathan if customers have to sign a two year contract with carriers when they activate their wireless phones. Jonathan said that based upon feedback from the Committee and from CD’s experience with wireless pilot projects, CD decided to fully fund the phones so consumers could choose to be on a month to month plan. He confirmed that customers can turn off the plan at any time. Jonathan also explained that the Program is only statutorily authorized to provide discounts on equipment and that despite the services being costly, the Program cannot address the issue the way it is currently codified. He added that in CD’s experience, carriers do not like to deviate from their pricing strategies and only a few carriers, such as Jitterbug offered pricing specifically for state plans.

Regarding SGDs, Linda said that the Commission has issued a rulemaking pursuant to legislation and that opening comments were due a week ago. She added that as a part of the rulemaking, work groups were created and that the Administrative Law Judge, Seaneen Wilson distributed an email with an access number for people to participate in the working group by phone. Alik Lee said that he would forward the email from Seaneen Wilson to Patsy for Committee member distribution. 
V. Public Input 


Sprint’s Program Manager, Liz D’Anna addressed Steve’s earlier statement regarding coverage and said that she disagreed with his comment that Sprint doesn’t have as much coverage as AT&T and Verizon. She said that Sprint is in the process of deploying network vision and that when there isn’t coverage, Sprint, Verizon, and AT&T share networks. 


Audience members introduced themselves. 


Regarding an earlier comment Colette made regarding deaf persons moving toward VRS, Ken Arcia said that every deaf person he knows has a phone and that many of them are using VRS both on their landline and wireless phones. Colette asked him what phone is most popular to use VRS with and Ken said that he is not sure, but it would likely be either Apple, Android or both. 
LUNCH BREAK

Review and Follow-up on TADDAC Action List from the March  Meeting
Action Item #35: Committee members to assist CRS Vendor outreach efforts by sending information on community events to David Weiss.

Nancy said she informed David about an upcoming event in San Diego. There were no other reported events.

Action Item #50: Devva will ensure that the tables at the Berkeley Service Center are lowered or made adjustable for persons in wheelchairs.

Devva reported that the Berkeley Service Center is aware of her feedback and that she will draft a set of guidelines for general Service Center accessibility and have it ready by TADDAC’s May meeting.  

Devva also said that the problem goes beyond the tables at the Service Centers but also extends to the chairs. She said she would like to make the environment at the Service Centers imitate a home environment as much as possible. Shelley confirmed that all the CTAP Service Centers are ADA compliant because all state facilities are required to meet several requirements for safety and accessibility. 
IV. Administrative Business
B. Report from the Chair
Nancy mentioned that former EPAC member Richard Ray sent an email to Committee members regarding text to 911 services. She said that the service is not yet accessible throughout the nation, however, it is being worked on and it is looking like text to 911 should be viable and useable by the year 2014. 
C. Report from CCAF 


Shelley informed the Committee that there is an FCC docket summary included in Tab 3 of their binders. She explained that the document is a summary of a docket that was recently released by the FCC and that the FCC is looking into an issue which they call misuse of Internet Protocol Caption Telephone (IP CapTel) Service. She said that the FCC is raising this issue because over the past several months they have seen a huge increase in the number of IP CapTel minutes that are billed to the interstate fund. Shelley clarified that the issue does not apply to California’s Program because California pays for their program through the intrastate fund, however, the FCC has seen such a rapid growth in the minutes being billed to this fund that they wanted to investigate the reason for the increase. Shelley said that the FCC found two main causes for the increase and that one was offering incentives or referrals to people to use the service and that another reason for the increase is the usage of the service by people without hearing loss. She added that the FCC is going through a process to invite comments from the captioned telephone providers to try and figure out why there is an increase of usage and if any of it is fraudulent. She added that in the short term, the FCC has issued a few orders to try and address the problem. The FCC has decided to prohibit all referrals and rewards programs and they are also requiring IP captioned telephone providers to register all new users. She added that as a part of the registration process users have to self-certify that they have a hearing loss. She explained that if the user is receiving the IP captioned telephone for a price that is less that $75 dollars, they will have to obtain certification that there is a third party professional attesting to the hearing loss. 

Shelley said that the big issue that has been causing a lot of controversy is that the FCC is requiring all IP captioned telephone providers to set their default setting to captions off, so now users will have to proactively turn on captioning before making a call. Shelley said the decision is causing a lot of controversy among those users as many CapTel phones are distributed to seniors or people with Alzheimer’s and cognitive issues. Shelley said that she is bringing the issue to the attention of the Committees in order to make them aware of what is going on and to let them know that it doesn’t affect the Program because the Program only distributes analogue CapTel Phones. 


Shelley explained that California does, however, require  the provider set the captions off in default mode. Shelley added that the Program can train users to adjust the default mode and turn the captions back on in a permanent way so that they do not have to press a button every time they need to have the captions on. 

Hamilton Relay representative, Thomas Gardner, informed the Committee that a lot of consumers are frustrated with having to go through an extra step when placing a phone call. He said that Hamilton Relay has seen comments from users who are concerned about having to go through these extra steps during an emergency. Thomas confirmed that a hearing caller has to call Hamilton Relay first, followed by the CapTel user’s phone number. 


Ken Arcia said that he is frustrated himself with having to turn on the captions because he seems to always miss the beginning of his calls. He added that he hopes the FCC changes the order so that captions can be added through a software update. 


Thomas confirmed that all IP captioning providers have been ordered to remove the option through software upgrades to devices, and that the requirement is because of regulation and that it is a technical software upgrade that all providers need to follow. 

VI. Unfinished Business

A. Discussion of Suggested Budget Must-Haves for fiscal year 2014-2015


Tommy and Jan agreed to manage TADDAC’s budget requests for the upcoming fiscal year. Nancy asked that Committee Members pass on their ideas to Jan and Tommy via email. Patsy informed the Committee that she volunteered to receive and compile EPAC’s budget requests and that she can do the same for TADDAC. The Committee thanked Patsy and agreed to have her take on that role. 

B. Update on the Proposal to Amend Section 2881 of the Public Utilities Code

Tommy reported that as discussed earlier, he submitted his amendment to the CPUC and began correspondence with the Senate Committee’s consultant, Jackie Kinney.  As Helen reported earlier, Tommy said that Jackie and Helen are now in conversation and that until the Committee hears from CPUC staff, no further action will be taken. 
VII. New Business 


A. EPAC Report and Recommendations




Sylvia Stadmire reported that the EPAC Committee interviewed Mobility Impaired candidate Brian Pease and voted to have him join the Committee. 
MOTION: Tommy moved to adopt EPAC’s recommendation for Brian Pease as the Mobility Impaired Representative on the EPAC Committee. The motion carried. 

Sylvia also explained that EPAC is recommending the Romet R355CP Electro Larynx for the Speech Disabled Community. 

After some discussion on the product and how it was evaluated, the Committee voted.
MOTION: TADDAC accepted EPAC’s recommendation of the Romet R355CP for the Speech Disabled Community without objection. 

B. Discussion of Committee Travel Budget for 2013-2014

The Committee asked Linda about the possibility of travel for remainder of the year. Linda said that the Commission is currently only allowing critical travel, however, if there has been conversation amongst the Committee about travel opportunities, the Committee can always email Sue Wong at the CPUC as well as herself, with indications of what kind of travel the Committee has been considering and the assumed costs of that travel. She added that it is more likely that the Committees would be allowed in-state travel as opposed to out-of-state travel, however, both possibilities will depend on the budget and the Commission’s agreement. 
C. Discussion of Committee Member Attendance, Proxies, and Expectations of Participation in Meetings

Nancy reported that Committee Member Drago Renteria has attended only 4 out of 9 meetings. She explained that the Deaf Community needs to have a committed representative present at the majority of the meetings and that it unfortunately appears that Drago cannot make the necessary commitment required. The Committee referred to excerpts of the charter regarding member attendance and the procedure for member removal. The Committee agreed to send a letter to Drago asking him for his resignation from the Committee. The Committee also agreed to inform Drago that he has the opportunity to hear complaints and discussion related to the request for his removal at the next Committee meeting. 
D. Discussion of Procedures for Committee Members to Make Comments on Legislation Affecting the DDTP


The Committee felt they discussed a majority of this issue earlier in the day but Tommy added that he felt Linda and Helen addressed how the Committee should act through the Commission if they would like legislature or rulemaking changed, but said that he doesn’t feel they addressed the language in subparagraph “r” under Duties of the Committees in the TADDAC Charter. As discussed, the subparagraph implies that the Committee members can voice their opinions in public, and that it is their duty to do so. 
 E. Update on the Possibility of Using the Lifeline Second Voice Carry Over (VCO) Line for Data Services

Alik reported that the Commission has opened a rulemaking on LifeLine and that he has been analyzing the Order Instituting Rulemaking (OIR) and that he will recommend to his management that they ask the Commission to add the discussion item to the upcoming OIR. He added that in the meantime, the Committee may want to have their constituencies participate in the OIR and make comments.  

Shelley explained that there is a bit of anomaly because the discount on the second line only applies to deaf persons who use a VCO phone and that this Committee has been discussing the possibility of opening the discount to allow other disabilities to also get the discounted second line. She added that there are many other people with different disability types who require a second line for different types of equipment and modifications and that the discount should really be broadened beyond those using VCO phones. 
F. Emergency Evacuation Procedures


Sylvia explained that EPAC’s emergency procedures involve them evacuating in a particular fashion and then meeting at the Jamba Juice located in City Center. She added that EPAC has a buddy system in which members are paired together and agree to either lead or follow the members they are paired with. 

Patsy agreed to ask the building manager if the TADDAC Committee could have a trial drill at their May meeting. 

Nancy also asked Shelley if she could inquire with the building manager about an inflatable ramp that can be installed in the stairwell for emergency purposes.
G. Member Reports


Frances reported that she heard feedback from a few people who attended a CTAP Resource Fair in Fresno. She said that her sources reported that they were very impressed with the setup and all provided materials at the Fair, however, they reported that the event was lightly attended. She added that she is still waiting to hear what Committee members and staff have for recommendations about the location. Nancy asked that Frances’ concern is received by the Service Center. 


Jan reported on eight Deaf Service Agencies that Committee Members and DDTP staff should be aware of and in contact with. She also pointed out that the DDTP’s information on the Deaf Access Program’s (DAP) website was incorrect, and suggested that the DAP be contacted and informed of the outdated information. 

Colette reported that she just completed S.A.F.E training and that she is now a certified disaster worker. She also reported that the refurbished hearing aid program she has been working on has distributed 12 or 13 hearing aids to certified persons. She also reported that the hearing aid program is receiving donations that are much needed as it costs about $150 to refurbish a hearing aid, $300 for two. She added that NORCAL and SERTOMA have teamed up and have established a run that will be taking place on April 27th at Roseville Park. She also updated the Committee on ensuring captioning in a few Sacramento theaters. 


Sylvia reported that she has been promoting S.B. 129 which is the bill trying to extend the surcharge for telephone service and disabled access. She asked that copies of the bill summary be sent to Committee members.  

H. Item’s for Next Month’s Agenda


Steve asked that the Committee follow up with the Jitterbug discussion and Tommy asked that recommendations for next year’s budget be sent to Patsy before the middle of the month. Nancy said that she starts chemotherapy in May and that Steve may be her proxy at the May meeting. 


Shelley informed the Committee that CD has requested that the Committees not call the budget recommendations “Must-Haves” and that going forward, these recommendations should be called “Program Priorities with Budget Implications”. 


Tommy said that it seems that Jonathan would like the Program Priorities list to be broad and that the list should not include details about any particular piece of equipment. 
The meeting was adjourned at 3:00 pm. 
These minutes were prepared by Vanessa Flores.

