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  Deaf and Disabled Telecommunications Program

Telecommunications Access for the Deaf and Disabled

Administrative Committee (TADDAC)
May 20, 2016
10:00 AM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway, Suite 500, Oakland, CA 94612
The Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) held its business meeting at the Deaf and Disabled Telecommunications Program (DDTP or Program) main office in Oakland, California. 
TADDAC Members Present:

Frances R. Acosta, At Large Seat/Spanish Speaking User, Vice Chair
Katherine Burns, Proxy for Ken Cluskey, Hard of Hearing Community Seat

Jeff Fetterman, Deaf Community Seat

Devva Kasnitz, Mobility Impaired Seat 

Tommy Leung, Disabled Community - Blind/Low Vision Community Seat, Chair
TADDAC Members Absent:

Ken Cluskey, Hard of Hearing Community Seat
Nancy Hammons, Late Deafened Community Seat
Steve Longo, Deaf Community Seat
TADDAC Non-Voting Liaisons Present:
Jonathan Lakritz, CPUC Communications Division

Helen Mickiewicz, CPUC Legal Division

Barry Saudan, CCAF President and CEO
CCAF Staff Present: 
Mary Atkins, Marketing Department Manager
Priya Barmanray, CRS Program Analyst
Tyrone Chin, CPUC, Communications Division
Patsy Emerson, Committee Coordinator

Karen Evangelista, CRS Administrative Assistant

Jen Minore, Northern California Field Operations Manager

Barry Saudan, President and CEO
Jackie Taylor, Director of Operations

Reina Vazquez, Receptionist/Committee Assistant
David Weiss, CRS Relay Services Department Manager

CPUC Staff Present: 
Tyrone Chin, CPUC, Communications Division
Others Present:
Don Brownell, Revoicer for Devva Kasnitz

Christa Cervantes, Hamilton Relay

Otis Hopkins, Attendant to Tommy Leung
Magaly Maldonado, ALC
Carlos Scandiffio, ALC 


TADDAC Chair, Tommy Leung, called the meeting to order at 10:15 a.m.

I. Welcome and Introduction of TADDAC Members
The Committee Members, California Public Utilities Commission (CPUC) staff and the California Communications Access Foundation (CCAF) staff introduced themselves. Patsy Emerson noted that Katherine Burns was acting as Ken Clusky’s proxy today and that Nancy Hammons had sent an email notifying the Committee that she will not attend the meeting today. 
II. Approval of Agenda
The agenda was approved without modification.
III. Review of Minutes of the March 25, 2016 TADDAC Meeting 
The minutes were approved as written. 
Review and follow-up on TADDAC Action Items List from the March 25th meeting. 
Action Item #35: Committee members to assist CRS Vendor outreach efforts by sending information on community events to David Weiss.

David Weiss reported that he had not received any information recently. 
Action Item #64: Ken Cluskey will gather suggested tips for using CapTel from attendees at his town hall meeting on April 23rd and bring them back to TADDAC for inclusion in the "Tips for Using CapTel" document.

David Weiss & Christa Cervantes reported that they had both attended the meeting along with Debra Rogers of Hamilton and Armando Hernandez of CCAF. They felt it was a good meeting and well attended but that no new CapTel tips were gathered. David reported that the audience members had some confusion about all the acronyms but that Christa and Debra clarified who was who and who does what. Several attendees expressed concerns about spelling errors on CapTel calls and a few individuals who have older devices said they were looking to have an answering machine built into their phone. Other topics of interest were real-time captioning and Bluetooth accessories. David also said that Ken Cluskey had encouraged CapTel users to take control of their own phone calls.  Christa was happy to report that Debra was able to set up four more presentations on the California Relay Service to hard of hearing groups with contacts she made at the meeting. The Committee decided to wait for Ken's report to finalize the tips list and to decide how it will be used. 
Action Item #66: Ken Cluskey to work with the CPUC and CCAF to develop ways to put links to DDTP/California Phones on the HLAA national website as well as local chapter websites. 

Katherine Burns reported that she had spoken to Ken about this and that he is in the process of sharing the graphics that CCAF and CD had created with the California HLAA president and the Los Angeles chapter web master. Barry Saudan added that the graphics/links were developed specific to the HLAA’s size requirements and offered to share them with the Committee during lunch. Frances Reyes Acosta asked if she could also share the links with other organizations in the central valley. Barry explained the process saying that if a Committee member knows of an organization that would like to put a link to the DDTP/CCAF on their website, the member should send the information about the organization and its website to CCAF (to Patsy) who will forward the request to CD. If CD approves, CCAF will work with the organization’s web master to coordinate the posting. This item was closed.  
IV.  Administrative Business
A. Report from CPUC Staff 
Tyrone Chin began his report by noting that TADDAC would next be meeting on June 24th. 
Tyrone discussed new equipment and accessory pilots and began with the Odin VI pilot for the blind/low-vision community which began in the Fall of 2015. As of April 30th, 180 units have been distributed. The Clarity cordless phone with battery backup was approved for a pilot in February. The Quattro 4L has been approved for distribution and Tyrone reported that CCAF will be monitoring the device and conducting random customer surveys with 15 to 20% of device recipients over the first six months  to ensure device utilization and functional satisfaction. The HearAll cell phone amplifier has also been approved for distribution in the Program. 
Tyrone moved on to equipment approved for testing. After ClearSounds made a presentation to EPAC last month, EPAC recommended testing of the ClearSounds Bluetooth Hub and the A1600BT Bluetooth multi-network amplified phone. CCAF will also be looking at similar, comparable devices from other manufacturers. 

Tyrone then discussed contracts and reported that CD has completed the current contracting cycle and contracts have been awarded to AllWorld Language Consultants for the ASL interpreting services in both northern and southern California, to Hanna Interpreting Services for the foreign language translation services, and to CCAF for the primary program and contract administrator contract. The awardee of the Marketing Services Provider contract is tmd group who will be launching new campaigns next month. 
Regarding Speech Generating Devices (SGDs), Tyrone noted that the CPUC/DDTP has approved 167 applications for the devices and 6 are currently under review and added that CD continues to move ahead with plans for an SGD Tablet Pilot. A contract with the California Foundation for the Independent Living Centers (CFILC) has been signed to conduct and manage the pilot. 
David Weiss asked Tyrone to give the Committee a recap on the recent California Speech Language Hearing Association (CSHA) Convention. Tyrone reported that CCAF and the CPUC had given a presentation on Sunday, May 1 of the multi-day conference. The presentation, given by David Weiss and CCAF’s Andie Squires, was geared towards speech language pathologists to inform them of the SGD program. They discussed the vendors who are providing the devices and the entire application process.  
Tommy Leung took this time to thank the CPUC and Helen Mickiewicz for providing information on Assembly Bill 2395 (AB2395) at last month’s meeting and for following up with the comments made to the FCC. Helen replied that the bill has undergone some amendment and that the CPUC is preparing a new analysis in response to the changes. Helen agreed to share the new analysis with the Committee when it is finished and to keep them posted on the bill. 
B. Report from CCAF
Barry Saudan referred the Committee to the March reports in the binder and highlighted the ones that readily reflect efforts of CCAF staff.  Barry pointed out the CRS/TRS calls report which he feels give a clear snapshot of the call volume for both traditional relay and CapTel calls. Barry noted that traditional relay has stabilized at just over 100,000 calls per month, whereas CapTel calls continue to slowly decline.  He pointed out the call volume report, the certification form distribution report, and the barcode report as all showing the results of effective outreach and advertising. Overall for the month of March 2,150 new customers were added to the Program. 
Moving to the Field Operations report, Barry noted pictures of one of our Outreach Specialists being interviewed as part of a recent promotion by Univision Spanish language television in the Fresno area. CCAF is now analyzing the results of the promotion to learn just what we gained from our efforts and should have a report ready by next month. 
Tommy Leung remarked on the comments from people mentioned in the Consumer Affairs reports who had received phones through the LifeLine program that don’t fit their needs. The phones provided by the two LifeLine phone vendors in California do not have Bluetooth so the accessories provided by the DDTP are incompatible with them. After some detailed discussion about interoperability of phones, networks, and carriers, Jonathan commented that everyone is pushing manufacturers and carriers to get on the same page so that devices are compatible across networks and carriers, but it’s complicated. 

At this point Helen Mickiewicz reported that the FCC has issued an order adding broadband internet access service to the federal LifeLine program. The FCC plan, to be completed sometime in 2020, is to phase out voice as a stand-alone service subsidized by the federal LifeLine program and instead to have voice become a component of broadband service so that when consumers are approved for subsidized federal LifeLine service, they will get voice and broadband as part of that service. 
Frances Reyes Acosta mentioned a device she had recently read about on line which is a pair of gloves which are designed to be worn by people who use ASL to communicate. The gloves hook up to a computer which then translates the ASL to voice and text. David Weiss mentioned a tablet that attempts to do the same thing but has doubts about how either of these technologies would work because ASL relies heavily on facial expressions and body language; the hand signs are only part of the picture.  No one has seen either of these devices yet, so the Committee will watch for further developments.  
V. Public Input

There was no public input.

VI. New Business

A. EPAC Report and Recommendations

Brian Pease reported that EPAC had enjoyed a presentation from Sonic Alert at their last meeting and had recommended to the CPUC that testing should begin on two of the devices as well as similar devices from different manufacturers. David Weiss added that EPAC had also recommended that the Bluetooth Hub device be modified to make it more compatible with the needs of the Program.  Brian also informed the Committee that he had encouraged his fellow EPAC members to discuss the merits of products that were presented to them right away so that the decision to recommend a product or not would be made the same day as the presentation, while it was still fresh in their minds. Brian confirmed that he had been reappointed to his seat for another term.  
     Lunch 11:50 – 1:30

IV. C. Report from the Chair 
Tommy Leung began his report by reminding the Committee of the letter included in the meeting binder proposing the addition of two at large seats to TADDAC. The Committee voted unanimously to approve the letter and send it to the CPUC for review.  

Tommy had requested a long lunch break to allow members to read the materials in their binders about Apple’s proposal to the FCC to eliminate T-coils from their new iPhones. Included in the materials were comments about the proposal from the Hearing Loss Association of America (HLAA) which were submitted to the FCC.  In general, the concern of cell phone users who have hearing aids with T-coils is that they will lose connectivity if other manufacturers follow Apple’s lead and that they will be forced to buy new hearing aids which are prohibitively expensive for many consumers. Several members expressed their worry that Apple is making their products more exclusionary when what consumers need is universal compatibility and interoperability among devices and manufacturing standards. Kat Burns noted that in her experience, the majority of people who have hearing loss later in life don’t know how to effectively use the technology they already have. To Kat, educating the public on hearing loss and hearing aids is a bigger issue right now than universal compatibility. Tommy added that he has always appreciated Apple’s innovation but that we want to be sure that the innovations are applied across the board so that consumers are protected and their current technology isn’t made completely obsolete. Patsy Emerson reminded the Committee that as Apple’s proposal may be put out for comment by the FCC over the summer break, CPUC legal counsel Helen Mickiewicz has asked TADDAC to have any comments they want to make to the FCC ready by the June meeting. Devva Kasnitz agreed to contact Ken Cluskey and to write a summary of the comments gathered so far and have them ready by June.  
VII.  Member Reports
Devva Kasnitz reported that she has been appointed to the board of directors of the Humboldt, Del Norte, and Trinity counties’ Independent Living Center. Devva hopes to do outreach through the board, with the help of CTAP, to two underserved populations: youth and the homeless.  
Kat Burns reported that she is working with the HLAA to educate the public about all of the products and services available to anyone who has hearing loss. Kat added that audiologists and hearing care professionals are a big part of the problem as they do not tell their clients about support groups or programs such as CTAP, so our advertising and education could start with them. Jackie Taylor noted that CTAP outreach has involved many audiologists, in particular at distribution events where we offer free hearing screenings, but asked TADDAC members to please contact her if they know of other audiologists with whom we could share information and build relationships. Patsy Emerson reminded the members that they could request a stack of CTAP brochures/applications themselves and distribute them to their own physicians or support groups. 

Frances Reyes Acosta reported that she is on the board of directors of the Independent Living Centers in Fresno, Kern, and Tulare counties.  Frances had previously told the Committee about her involvement with the first fully accessible park that recently opened in Fresno and now she’s working on getting better transportation to the park. Frances also reported that she is on the Disability Advisory Commission (DAC) to the City of Fresno. She has been networking with various city agencies and non-profits spreading the word about how they can work with the disability community. Frances is creating a booklet for non-profits that will identify all media outlets in the area and how to contact them so that the various agencies can publicize themselves. Lastly Frances reported that she has narrowed down the choices of venues for the October joint off-site meeting and is working to secure a space, most likely at Fresno State or City College. David Weiss reminded Frances that all the logistics of the off-site meeting are best decided well in advance, especially arranging for interpreters, so choosing a venue soon is a must. Jackie Taylor reminded the Committee that we would also have the participation of the Fresno service center staff and that we need to include them in planning. Patsy added that if we want to also have a distribution event at the meeting, the venue will have to have a separate room available for the hearing screening. Tommy suggested looking into area hospitals as well as they often have meeting rooms available. 
VIII. Future Meetings and Agendas
The Committee confirmed all their meeting dates for the remainder of the year and looked to the spring of 2017 for a trip to the new Lighthouse for the Blind in San Francisco. 
The meeting was adjourned at 3:20 PM.
These minutes were prepared by Patsy Emerson.
