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  Deaf and Disabled Telecommunications Program

Telecommunications Access for the Deaf and Disabled

Administrative Committee (TADDAC)
June 26, 2015
10:00 AM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway, Suite 500, Oakland, CA 94612
The Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) held its business meeting at the Deaf and Disabled Telecommunications Program (DDTP or Program) main office in Oakland, California. 
TADDAC Members Present:

Frances R. Acosta, At Large Seat/Spanish Speaking User
Nancy Hammons, Late Deafened Community Seat, Chair
Devva Kasnitz, Mobility Impaired Seat 

Tommy Leung, Disabled Community - Blind/Low Vision Community Seat, Vice Chair
Steve Longo, Deaf Community Seat
Fred Nisen, Disabled Community - Speech-to-Speech User Seat
Robert Schwartz, Office of Ratepayer Advocates 

TADDAC Members Absent:

Ken Cluskey, Hard of Hearing Community Seat
TADDAC Non-Voting Liaisons Present:
Linda Gustafson, CPUC, Communications Division
Barry Saudan, CCAF, Chief Executive Officer
CCAF Staff Present:
Priya Barmanray, CRS Program Analyst
Emily Claffy, Committee Assistant
Patsy Emerson, Committee Coordinator

Jennifer Minore, Field Operations Department Manager, Northern California

David Weiss, CRS Department Manager

CPUC Staff Present: 
Helen Mickiewicz, CPUC, Legal Division

Others Present:
Natalie Billingsley, Office of Ratepayer Advocates
Lisa Boschetti-Maurino, public
Don Brownell, Revoicer for Devva Kasnitz

Otis Hopkins, Attendant to Tommy Leung
Brian Pease, EPAC Vice Chair
Beth Slough, Hamilton Relay

Kyler Svendsgaard, Attendant to Fred Nisen

Nancy Hammons, Chair of TADDAC, called the meeting to order at 10:06 a.m.  
I.   Welcome and Introduction of TADDAC Members

TADDAC Committee Members, Liaisons, and members of the audience introduced themselves.

II. Review of Minutes of the April 24 and May 8, 2015 Meetings 
The minutes from TADDAC’s April 24, 2015 meeting were approved without correction. The Joint Committees May 8, 2015 meeting minutes were approved with the modification of striking “Internet Protocol (VoIP)” from lines 29-30 on page five of the draft minutes. 
Nancy Hammons reviewed the emergency evacuation procedures.
Action Item #35: Committee members to assist California Relay Service (CRS) vendor outreach efforts by sending information on community events to David Weiss.

David Weiss reported that he received notice of a statewide blind organization's upcoming fall conference from Tommy Leung. David passed along the event information to CTAP's field department and Hamilton Relay. This item was left ongoing.

Action Item #60: California Public Utilities Commission’s (CPUC or Commission) Communication Division (CD) will review internally and with California Communications Access Foundation (CCAF) the proposed utilization of social media platforms for the Program and will provide TADDAC with an update. 
Linda Gustafson recognized the Committee’s interest in establishing a social media presence for the Deaf and Disabled Telecommunications Program (DDTP) and committed to having CPUC CD work with California Communications Access Foundation (CCAF) staff to revisit the issue. This item was left open.
III. Approval of Agenda 

The agenda was approved without modification. 

IV. Administrative Business
A. Report from CPUC Staff 

Linda stated that the next DDTP Committee meetings will take place in September since they will break for the summer during July and August. She acknowledged the interest in a New Member Orientation and Joint Committee Meeting on November 13, 2015 and noted that the Committee will likely discuss this later during the meeting. Regarding potential topics for the orientation and joint meeting, Linda stated that there is an interest in discussing the Captioned Telephone, changes in the Internet Protocol (IP) area, and equipment that may work on both the landline and digital lines.

New Action Item #61: CPUC CD and CCAF staff to review, revise and update the New Committee Member Manual in coordination with the Committee.
Regarding the budget process, Linda stated that the Commission issues a budget resolution once a year for each of their major programs, including the DDTP. The Commission receives input from the public oversight committees on their identified Program priorities with budget implications. She mentioned that TADDAC will be finalizing their Program priorities for fiscal year 2016-2017 during the day’s meeting. Once the committees’ Program priorities have been identified, CD works to develop the budgetary language. They expect to release a draft budget resolution sometime in August. Linda suggested that the Committee may want to designate a couple members to review the draft resolution and allow Committee comments to be wrapped into comments on the final budget resolution before being voted on. Linda stated that the resolution may be voted on at the Commission’s September or October meeting. She added that the Commission continues to try to project their budgetary needs in line with actual expenditures. Linda explained that once the draft budget resolution is issued, there will be a formal process to receive comments and the Commission can vote on the resolution after 30 days of its release. She added that the surcharge rate for the Program is currently at .5%, the legislative cap, which does not currently appear to be an issue.    

Regarding relay service, Linda said, noting that the Committee is already aware, that AT&T exited the relay area in California as of June 2, 2015 leaving Hamilton Relay as the sole CRS provider in the state. She added that traditional relay in California includes not only TTY, Voice Carry Over (VCO), Hearing Carry Over (HCO), and Speech-to-Speech (STS) but also landline captioned telephones. Linda explained that when AT&T exited the relay area in California, the state did not have a contract in place for CRS-4 so they’ve engaged in a bridge contract from June 2, 2015 through December 2, 2015 with Hamilton Relay who now handles all their own preexisting traffic and has assumed AT&T’s traffic as well. She stated that when a CRS user utilizes a relay service, the operators will no longer specify the company of the relay provider. She added that transition required a collaborative effort between AT&T, Hamilton, CD, CCAF, and Mission Consulting and stated that the transition has been smooth.  

In response to Nancy’s question as to whether or not the public was notified of the transition, Linda stated that CD, CCAF, Hamilton, AT&T and Mission Consulting developed an internal list of FAQs and said that there was some specific reaching out done in the STS area. Information on AT&T’s exit was also posted on the DDTP website. Beth Slough of Hamilton then addressed the Committee, stating that Hamilton began notifying STS users about AT&T’s exit at the end of STS calls. She said that the number of speed dials has been an issue for some users due to the transition and said that Hamilton is working with these consumers individually to ensure that Hamilton has the correct profile information and that they interpret it the way it was intended. Nancy asked if the profiles for AT&T’s relay users were able to be transferred to Hamilton. Linda explained that Hamilton was familiar with AT&T’s formatting and was able to work with AT&T to transfer user profiles and ensure that users would be assisted by the modality they requested. Beth added that all of the CRS-3 access numbers are still intact so Hamilton is able to identify if a customer is a previous AT&T customer or if they’ve called from an AT&T specific number. Beth said that they also worked closely with AT&T to ensure continuity in the way both companies handled STS calls. 
Per questions from Steve Longo about AT&T and Hamilton’s relationship, Beth explained that the two companies are friends in both the relay industry and the network world. She said that Hamilton purchases all of the underlying network needs from AT&T, they provide redundancy for AT&T for Spanish Traditional Relay Service (TRS) and STS needs, and also absorbed AT&T’s Spanish call processing prior to their announced exit of the relay business. Linda explained, given the state’s procurement process, that contractual obligations are not simply absorbed. She said that a vendor can come to the CPUC and ask to subcontract something through someone else. The state then evaluates the merits of the request and then, based on the contractual relationship, responds accordingly. 
Regarding CRS, Linda stated, per reporting in this area, that traditional relay calls have been flat or declining which is largely due to the availability of various communication options people can now choose from. She stated that the state intends to continue to support all services currently offered in CRS-4. The state’s request for proposals for CRS-4 does not preclude a multi-vendor environment and allows those bidding on traditional relay service to bid for CapTel as well. Linda stated that she expects the award by sometime next week with discussion for transition to the awardee to begin on July 27, 2015. Once the contract has been assembled, it will be sent to the vendor, a CPUC executive and their control agency, the Department of General Services. Following this timeline, the contract could be expected to be in place by December 7, 2015. 
Fred asked what the difference between CRS-3 and CRS-4 will be. Linda said that they’re requesting less than what was requested in CRS-3 and they’ve built in particular requirements in the STS area. This includes additional functionality in Spanish language. Beth said that there are some additional security and privacy standards for monitoring language to be announced at the beginning of every call for both TRS and the captioned telephone. Linda added that this language will be adopted for all the major contract areas. 
The Committee then discussed the state’s requirements in the CRS area, the decline in TRS usage, implications on these services due to the transition from landline to digital lines, and the FCC funded IP relay program. Helen Mickiewicz clarified per this discussion that the state had filed comments in the past regarding the possibility of transferring IP relay to the states. She said that the state wasn’t necessarily opposed to taking on an IP relay program but that they would need to ensure funding for it. Helen noted that we’re currently transitioning from analog to digital lines and that the FCC’s Open Internet Order describes voice as an application that runs on the Internet. She said that it’s still unclear how everything will play put but added that she suspects the FCC to move some of its authority over certain aspects of the network to the states. Helen reported that the FCC has proposed to add broadband to the federal LifeLine program. 
Per Committee conversation about the CapTel 840 hybrid device, Beth said that it is important to know that the voice or audio portion of IP CapTel phones goes over the phone line while the text and captions are carried over the Internet. 
Regarding quality of service questions in the CapTel area and the difference between CRS-3 and CRS-4, Linda stated that the quality of service will be maintained and that there is adequate access per state demographics. She then directed the Committee to an email from Ken Cluskey included in the binder which detailed his budget related concerns for the Committee’s consideration. Linda invited Beth and David to address any of the topics brought up by Ken in his email. Beth explained that both the CRS-3 and CRS-4 contracts and the FCC’s mandatory minimum standards for TRS and captioned telephone require providers to monitor Communication Assistants’ (CA) quality. She said that Hamilton trains their CAs for three weeks to ensure proficiency. CAs are required to type 60 words per minute with a 95 percent accuracy rate. Beth stated that Hamilton conducts their own internal monitoring, has independent, third-party monitors, and is also monitored by the state via David’s team. Hamilton uses this feedback and feedback from customer care. She explained that Hamilton may build refresher training packs for CAs if there seem to be certain issues that keep popping up. She said that quality standards for CapTel are contained in the RFP and that Hamilton is an advocate for federally regulated quality standards in this area which do not currently exist. Beth and Linda then discussed the voice recognition software used to facilitate captioned telephone calls and some of the issues that they look out for. David added that CAs who operate the captioned telephone calls receive specific training and do not have any overlap in any of the other relay service areas. 
V. 
Public Input – Held in both the AM and the PM Session


There was no public input.
Lunch Break 12:00 p.m. – 1:00 p.m.

B. Report from CCAF 

Barry Saudan stated that the iPhone pilot is fully subscribed but that not all of the phones have been distributed since some participants haven’t been able to coordinate training with their Community Based Organizations (CBOs) and other logistical issues. He said that the overall feedback has been that the device is beneficial but also complicated to learn and fully utilize. 

He said that a pilot for the Odin VI has been approved and that it is currently in the procurement process. Barry said he hopes the devices will be distributed by August 1, 2015. 


Regarding the Quattro 4 pilot, he stated that the initial survey process is underway and the results are split with about 68 percent of people liking the device and the others finding it difficult to use from a technical perspective. 

Barry stated that the HearAll Bluetooth enabled cellphone amplifier is an accessory and that they are still waiting to receive the devices. Distribution for the pilot is expected to begin in mid-July.


The pilot for the ANS3000 stand-alone answering machine has an expected distribution start date of Monday. Barry added that Devva Kasnitz will be participating in the pilot. Per Committee discussion, Barry explained that around 40% of people who go to the Service Centers request devices with an answering machine or an answering machine itself. He also said that the pilot will primarily focus on gauging demand. 

Barry then reviewed the monthly reports, stating that CTS (Captioned Telephone Service) and TRS minutes continue to slowly decline. He said that, per his calculation, CTS minutes decrease by about 20% year over year. For the Barcode Certification Form Distribution and Return Rate Report, Barry pointed out that April was the second highest distribution of Spanish certification forms which he believes to have a direct correlation to the new creative for the Spanish direct response ads. He reported that April saw 2,164 gross customer additions to the Program and 358 distribution events with 229 customers converting. This is a 64% conversion rate and is the second highest for the past 12 months. Barry added that a northern California marketing campaign ran from June 1 through June 14, 2015.
C. Report from the Chair
There was no report at this time.

VI. New Business  
a. EPAC Report and Recommendations - Hammons/Stadmire
Brian Pease, Vice Chair of EPAC, provided TADDAC with the EPAC update. He said that EPAC is interested in finding equipment options for the deaf-blind community. He reported that EPAC reviewed a new speakerphone since the Fortissimo has been discontinued and they finalized their Program Priorities with Budget Implications for fiscal year 2016-2017. 
b. Election of New Officers

Frances nominated Tommy as Chair of TADDAC.
Vote: TADDAC elected Tommy Leung as Chair of TADDAC.

Frances volunteered to be Vice Chair of TADDAC.

Vote: TADDAC elected Frances Reyes Acosta as Vice Chair of TADDAC.


Frances announced that she is reapplying for her seat since the end of her first term is approaching. Patsy explained the reappointment process to the Committee and the necessity to publicly post the end of the term while also noting that the incumbent is seeking reappointment. 
c. Program Priorities with Budget Implications 2016-2017
The Committee reviewed and then finalized their Program Priorities with Budget Implications for fiscal year 2016-2017. 

VIII. Vacant Seat Interviews – 2:00 PM

The Committee then interviewed one candidate for the vacant seat for the deaf community.
VII. Discussion of a Voucher Program – Hammons

Nancy then initiated discussion of moving the Program from its current state to a voucher program. She said that it would enable customers to look up available devices and order them directly from the vendors. She thought that it would relieve a great deal of financial responsibility for the Program. The Committee discussed the implications of running a voucher program and decided that they’d like to speak with someone who has transitioned to a voucher program and also research the potential cost savings. They agreed to revisit the topic at a later date. 
IX. Member Reports – Hammons

Tommy reported that the FCC’s Disability Advisory Committee met on June 23, 2015. He said he was unable to attend but knows that one topic at the meeting was how the FCC could better serve the disability community. He added that they realize they have limited demographic information on who has what, their needs and where they live. Tommy reported that there’s a proposal out to reach out to various organizations to try to gather that information. 

Robert Schwartz reported that there are many changes coming out of the FCC and out of Washington D.C.. Regarding LifeLine and the DDTP, he stated that there is interplay between the two programs based on need and circumstance. 

Steve said that there should be more competition for the deaf community seat in the fall. He also informed the Committee that Deaf Counseling Advocacy and Referral Agency (DCARA) has four potential candidates for the Executive Director position.

Nancy reported that the Association of Late-Deafened Adults (ALDA) will hold a national convention in Scottsdale, Arizona in October.

X. Future Meetings and Agendas  -  Hammons

Patsy then asked the Committee to determine when they’d like to hold an orientation and joint meeting; noting that November 13, 2015 seems to work best for most parties involved. Tommy asked that an agenda item be added to the September meeting to allow TADDAC to vote on the orientation and joint meeting. He also asked everyone to think about the types of wireless devices they’d like to see added to the Program for their constituencies.
The meeting was adjourned at 3:25 p.m.  
These minutes were prepared by Emily Claffy.
