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  Deaf and Disabled Telecommunications Program

Telecommunications Access for the Deaf and Disabled

Administrative Committee (TADDAC)
June 24, 2016
10:00 AM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway, Suite 500, Oakland, CA 94612
The Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) held its business meeting at the Deaf and Disabled Telecommunications Program (DDTP or Program) main office in Oakland, California. 
TADDAC Members Present:

Frances R. Acosta, At Large Seat/Spanish Speaking User, Vice Chair
Colette Noble, Proxy for Ken Cluskey, Hard of Hearing Community Seat

Jeff Fetterman, Deaf Community Seat

Nancy Hammons, Late Deafened Community Seat

Devva Kasnitz, Mobility Impaired Seat 

Tommy Leung, Disabled Community - Blind/Low Vision Community Seat, Chair
Steve Longo, Deaf Community Seat
TADDAC Members Absent:

Ken Cluskey, Hard of Hearing Community Seat
TADDAC Non-Voting Liaisons Present:
Alan Solomon, CPUC Communications Division

Helen Mickiewicz, CPUC Legal Division

Barry Saudan, CCAF President and CEO
CCAF Staff Present: 
Dan Carbone, Customer Contact Liaison

Patsy Emerson, Committee Coordinator

Jen Minore, Northern California Field Operations Manager

Jackie Taylor, Director of Operations

Reina Vazquez, Receptionist/Committee Assistant
David Weiss, CRS Relay Services Department Manager

CPUC Staff Present: 
John Birznieks, CPUC Communications Division
Others Present:
Don Brownell, Revoicer for Devva Kasnitz

Christa Cervantes, Hamilton Relay

Renel Sapiandante, Attendant to Tommy Leung
Beth Slough, Hamilton Relay
Sylvia Stadmire, EPAC Liaison

TADDAC Chair, Tommy Leung, called the meeting to order at 10:10 a.m.

I. Welcome and Introduction of TADDAC Members
The Committee Members, California Public Utilities Commission (CPUC) staff and the California Communications Access Foundation (CCAF) staff introduced themselves. Patsy Emerson noted that Colette Noble was acting as Ken Cluskey’s proxy.. 
II. Approval of Agenda
The agenda was approved without modification.
III. Review of Minutes of the May 20, 2016 TADDAC Meeting 
The minutes were approved as written. 
IV.  Administrative Business
A. CPUC Report
Alan Solomon began by confirming that there would be no Committee meetings in July or August for the summer recess and that TADDAC’s next meeting date will be September 23rd. Regarding new equipment, Alan reported that 188 units of the Odin VI have been distributed so far. As to contracts, Jeff Fetterman asked Alan why one of our open caption facilities is located in Wisconsin and if being located out of state would affect the quality of the captioning. Beth Slough of Hamilton Relay and CCAF’s David Weiss clarified that the relay provider contract does not require that the captioning facilities or call centers be located within the state, but that there are strict requirements that must be complied with, including special training on things such as California city and street names. David added that early DDTP committees had formed work groups who brainstormed ways to add specific training for the California Relay Service. David and his department also do regular site visits to the various call centers to ensure compliance with the contract requirements.  Years ago there were requirements that businesses be located within the state, and that minority owned businesses got preference, but now the only surviving one of these requirements is that preference is given to businesses that meet the Disabled Veteran Business Enterprises (DVBE) criteria.  Beth reminded the Committee that several years ago TADDAC put a veterans panel together and that Hamilton had learned so much about the special needs of veterans at that meeting. They learned that hearing loss is the number one injury of veterans coming back from the wars, and with that knowledge Hamilton built an entire nationwide outreach program called Heroes with Hearing Loss which puts veterans in touch with state and local agencies and services such as CTAP. Colette Noble reminded the Committee that the majority of CTAP customers are hard of hearing and/or senior citizens and that many have a hard time admitting that they’re losing their hearing and accepting change as well. Tommy Leung suggested that the Committees consider having another joint meeting with a veterans panel sometime soon. The discussion then returned to review of the Action Items.
Review and follow-up on TADDAC Action Items List from the May 20th meeting. 
Action Item #35: Committee members to assist CRS Vendor outreach efforts by sending information on community events to David Weiss.

This item was not discussed, however it will remain an on-going Action Item. 
Action Item #64: Ken Cluskey will gather suggested tips for using CapTel from attendees at his town hall meeting on April 23rd and bring them back to TADDAC for inclusion in the "Tips for Using CapTel" document.

The Committee discussed different ways the tips sheet could be used and various forms it could take, but as Ken was not in attendance, the Committee decided to wait for Ken's report to finalize the tips list and to decide what form it will take and how it will be used. 

Alan Solomon got back to his CPUC report and concluded by informing the Committee that the marketing campaigns are continuing as planned with the next focus to be in the southern California markets of Los Angeles and San Diego. Regarding speech generating devices (SGDs), 175 Applications have been approved and 11 are pending. The final item on Alan’s list was regarding TADDAC’s proposal to add two new seats to the committee, and he called on Helen Mickiewicz to discuss the process that would be involved to make this happen. Helen remarked that although the TADDAC charter says that the committee can have up to 11 members, it hasn’t been determined whether enacting this change requires any action by the CPUC. If it doesn’t, then TADDAC can just increase the number of members and go through their usual process to fill seats. Helen will review the charter further over the summer and have an answer for the Committee in the fall. This item will be added to the September meeting agenda.
V.  Administrative Business continued…
B. Report from CCAF 
Barry Saudan referred the Committee to the April reports in the binder and highlighted a few which are of most interest to the Committee.  Barry pointed out that the call volume for both traditional relay and CapTel calls are declining, but noted that there was a spike in Visually Assisted Speech-to-Speech (VASTS) calls.  David Weiss explained that there is actually a very small number of people who use the service, between 5 and 10 individuals, and it’s quite typical for there to be sharp peaks and valleys in VASTS calls if even one person goes on vacation or has an especially busy month. Steve Longo noted that there has been a steady drop in VASTS since 2014. Barry responded that the decline is related to the network transition from the TDM legacy copper wire to VoIP and IP-based captioning services as more and more people move to wireless. 
Barry then turned his attention to the call center call volume reports and noted that it has been consistent with our TV advertising. He then named the bar code report as another indicator which directly correlates with our advertising and outreach efforts and noted that 2,638 certification forms had been returned in April, the highest total in the last 13 months. Barry also noted that we’ve had 4 consecutive months of TV advertising which has continued to drive the Program’s growth rate, resulting in the addition of 249 new customers in April, the highest in the last 12 months. Echoing Colette’s earlier comments, Barry noted that the Field Operations reports show the preponderance of DDTP customers to be hard of hearing. This holds true for the number of people calling the contact center, the number of people visiting the service center, and the numbers reflected in the type of equipment we distribute. Committee members asked if we could track usage of equipment, or if we can add other disability groups such as veterans to our monthly reports. Helen Mickiewicz responded that although it would be helpful to us to have the information, there are certain questions we can’t ask of DDTP users such as income, marital status, ethnicity, race, gender, or veteran status as doing so is a violation of their right to privacy. The Committee brainstormed ways in which they could acquire this valuable information without violating anyone’s privacy and suggested adding a few “optional” questions at the end of the applications, or to conduct random surveys which would also be optional.  Jackie Taylor pointed out that “optional” questions would rely on consumers to self-identify, so any statistics gathered from such surveys or questionnaires would be skewed and not a true reflection of actual demographics. 

IV.C. Report from the Chair 

Tommy Leung began by thanking Helen Mickiewicz and the CPUC for the comments they put together opposing Assembly Bill 2395 (AB2395). Helen was happy to report that the bill died in committee and never made it to the floor, but cautioned the Committee that it’s anticipated that the industry will bring the some variation of the bill back next year and continue to do so until it’s passed or they give up altogether. 
     Tommy then brought up Apple’s proposal to the FCC to remove T-coils from their cell phones and the comments the Hearing Loss Association of America (HLAA) submitted in opposition to the proposal. Per the discussion that TADDAC had at previous meetings, Tommy has summarized the Committee’s comments which will be forwarded to the CPUC in case the proposal is opened up for comment over the summer.  Helen asked the Committee to finalize their comments and agreed to submit them to the FCC on behalf of TADDAC, even if as an ex parte letter, should the proposal not be opened for comment.  
VI. Public Input

There was no public input.

Lunch 12:00 – 1:15
VII. New Business

A. EPAC Report and Recommendations

Sylvia Stadmire reported that EPAC had enjoyed 3 equipment presentations at their last meeting from representatives of 1st Voice, Romet, and Panasonic. EPAC voted to recommend to the CPUC that testing should begin on Romet’s digital artificial larynx, the PenguinPhone by 1st Voice, and the Panasonic amplified phone as well as similar devices from different manufacturers. Sylvia also reported that longtime CCAF equipment specialist John Koste had resigned from CCAF to pursue a new career in computer programming. Sylvia remarked that EPAC had enjoyed reading John’s reports and will miss his sharing of his vast knowledge of telecommunications devices. Sylvia concluded her report stating that EPAC’s deaf-blind representative, Mussie Gebre, had mentioned that he had seen a new Braille tablet made by HumanWare that he would like to learn more about and suggested it be considered for testing. 
VIII. Member Reports
Nancy Hammons reported that October will be her last meeting as she will complete her second 4 year term, so she asked the Committee to start looking for her replacement.
Jeff Fetterman reported that the Hard of Hearing Walk was held in Long Beach recently and that it was quite successful. Jeff added that he will keep an eye out for other events happening in his community and share them with TADDAC. 
Steve Longo reported that the Bay Area Deaf Counseling Advocacy Referral Agency (DCARA) has hired a new executive director whose focus is on interpreting and communication access, so Steve hopes to see him getting more involved with the DDTP. 
Frances Reyes Acosta reported that she continues to be involved in local issues around accessibility, including a local theater, and she’s still working on getting city bus service out to the accessible park that opened earlier this year. Frances is also working on a booklet for nonprofits to help them learn how to market themselves on TV, radio, and the internet. She is also getting close to finding a venue for the October off-site meeting and hopes we’ll be able to meet at Fresno State’s student union. Several committee members familiar with the Fresno area suggested other locations for the meeting if things don’t work out with Fresno State. Jackie Taylor reminded the Committee that CTAP Outreach staff will be involved with the meeting planning and will help in any way they can. Tommy Leung suggested having a panel of disabled students as well as local CBOs. 
Sylvia Stadmire reported that she had seen the latest TV ad campaign and was impressed with the actress in the ad, but noted that there wasn’t anyone signing ASL in the ad. Jackie explained that CCAF is running two ads, one with and one without ASL in order to track and compare their effectiveness. Tommy suggested that we put a link to the ads on our website.  
IX. Future Meetings and Agendas
The Committee confirmed that they would be meeting jointly with EPAC in October and that it will tentatively be held in the student union building at Fresno State. Patsy Emerson asked all members to be thinking about how they will be traveling to the Fresno site and to let her know their transportation preferences by email. Patsy also reminded the Committee that the vacant TADDAC seats would be advertised over the summer and interviews will be held at the September meeting. Patsy pointed out that former committee member Kevin Siemens’ application materials for the STS User seat were in the meeting binder and asked whether the Committee would like to interview him. Tommy Leung said to send Kevin an invitation to the September meeting. The Committee then confirmed that there would be no meetings in either July or August for the summer hiatus, and no meeting in December. Several discussion topics for the October meeting were discussed including an update on emergency services for the disabled, telecommunications issues of concern to disabled students and youth, veterans’ issues, or presentations from local CBOs.   
The meeting was adjourned at 3:22 PM.
These minutes were prepared by Patsy Emerson.
