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DDTP Joint Meeting of the TADDAC and EPAC Committees

November 7, 2013
10:00 PM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 500, Oakland, CA 94612
The Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) and the Equipment Program Advisory Committee (EPAC) held a Joint meeting at the DDTP Headquarters in Oakland.  

TADDAC Members Present:

Frances Reyes Acosta, At Large Seat - User of Spanish DDTP Services 

Nancy Hammons, Late-Deafened Community Seat, Chair
Jan Jensen, Deaf Community Seat

Devva Kasnitz, Mobility Impaired Community Seat

Alik Lee, Division of Ratepayer Advocates Seat

Tommy Leung, Disabled Community—Blind/Low Vision Community Seat

Fred Nisen, Disabled Community, Speech-to-Speech User Seat

Colette Noble, Hard of Hearing Community Seat
TADDAC Non-Voting Liaisons Present:

Shelley Bergum, CCAF Chief Executive Officer


Linda Gustafson, CPUC Communications Division

EPAC Members Present: 
Jim Brune, Proxie for Sharif Rashedi, Deaf Community Seat
Mussie Gebre, Proxie for Anindya "Bapin" Bhattacharyya, Disabled Community, Deaf-Blind Seat 

Jacqueline Jackson, Disabled Community-Blind Seat 

Brent Jolley, Deaf Community Seat
Brian Pease, Mobility Impaired Seat
Sylvia Stadmire, Senior Citizens Community Seat

Brian Winic, Hard of Hearing Community Seat

EPAC Members Absent: 

Anindya "Bapin" Bhattacharyya, Disabled Community, Deaf-Blind Seat
Sharif Rashedi, Deaf Community Seat 

EPAC Non-Voting Liaisons Present: 
David Kehn,CCAF, Customer Contact Operations Department Manager
EPAC Non-Voting Liaisons Absent: 
Tyrone Chin, CPUC, Communications Division 

CPUC Staff Present:

John Birzniecks, Communications Division

Ryan Dulin, Communications Division Director
Helen Mickiewicz, Legal Division

Jean Nosaka, Communications Division
Irene Spiropoulos, Communications Division
Hannah Steiner, Communications Division
CCAF Staff Present:

Mary Atkins, Marketing Department Manager

Donna Benedictos, CRS Administrative Assistant
Silke Brendel-Evan, Special Projects Coordinator 

Dan Carbone, Customer Contact Liaison
Margie Cooper, CRS Contract Specialist 

Patsy Emerson, Committee Coordinator
Vanessa Flores, Committee Assistant
Dave Kehn, Customer Contact Operations Department Manager
John Koste, Telecommunications Equipment Specialist
Jennifer Minore, Field Operations Department Manager
Barry Saudan, Director of Operations
Mansha Thapa, Business Analyst
Sherrie Van Tyle, Product Training Specialist 
David Weiss, CRS Department Manager (PM Only)
Others Present: 
Michele Ahlman, ClearSounds Communications

Nadine Branch, Attendant to Jacqueline Jackson
Don Brownell, Voicer for Devva Kasnitz

George Cheung, Serene Innovations
Robert Felgar, Odin Mobile
Thomas Gardner, Hamilton Relay
Jonathan Gray, Clarity
Sandy Gross, AFCO Electronics
Otis Hopkins, Attendant to Tommy Leung
Steve Jacobs, Odin Mobile (on the phone)
Madeline Lopez, AT&T

Stephen Smouha, Amplicom 


TADDAC Chair, Nancy Hammons, called the meeting to order and welcomed everyone to the Joint Meeting. Committee members introduced themselves. 
I. Introductory Remarks from the California Public Utilities Commission and DDTP Administrative Contractor, the California Communications Access Foundation
Ryan Dulin, the new Executive Director of the Communications Division (CD) introduced himself to the Committees and provided them with an update on CPUC happenings and with plans on how the CPUC hopes to utilize the Committees in the future. He informed the Committees that Commissioner Sandoval released the proposed decision for Speech Generating Device (SGDs) as well as the LifeLine Proposed Decision and encouraged the Committee to research the decision for more information. He also informed the Committees that they can read the Commission’s comments to the FCC regarding the FCC’s proposal to transfer authority of Internet Protocol Captioned Telephone Service (IP CTS) to the state. 


Ryan also said that he has directed CD to begin looking into several different Wireless devices, and that his staff is aware that these devices will need to adapt to the needs of different disabilities. He added that he hopes to receive some input from the Committees on how the potential devices or equipment meet the needs of the groups each member represents.


Ryan said that CD is reviewing the current CTAP equipment for compatibility with IP technology as opposed to analog technology, primarily for reasons relating to 911 but also for basic communication needs. He added that one of his main focuses will be on access to emergency services—a current high priority for the Commission.

Lastly, Ryan let the Committees know that he views the Committees as an important link and considers the relationship between CD and the Committees as an important partnership as well as a link to the constituencies the Program serves.  He added that he is currently conducting an internal review of the Division and hopes to have a new direction for staff so that his department can continue to make improvements. 
Regarding the Committee’s request for travel, he said that Governor Brown has issued an executive order limiting state travel which unfortunately includes Committee travel. 

II. Welcome and Introduction of Committee Members and Guests

The audience introduced themselves. 

I. Introductory Remarks from the California Public Utilities Commission and DDTP Administrative Contractor, the California Communications Access Foundation (Continued…)
Shelley Bergum welcomed everyone to the meeting and explained the differences between TADDAC and EPAC for new meeting guests. She explained that there will be three presentations from three different manufacturers regarding their latest technology and equipment. She added that the Committees have important work ahead of them this year due to rapid changes in technology and because the regulatory environment is changing as well. She said that as Ryan mentioned earlier, the Program is really looking to expand the Wireless program and offer more devices that better suit the needs of the Blind and Low Vision Community as well as the Mobility Impaired Community and that the implementation of SGDs in the Program is very exciting and will allow the Program to now properly serve those with speech disabilities. 

Shelley informed the Committee that the Program is also keeping tabs on the National Deaf-Blind Equipment Distribution Program (NDBEDP) managed by Lighthouse for the Blind and the Helen Keller Regional Center, so that the Program can learn more about what is working for Deaf-Blind Consumers, as the program is currently doing a great job of serving that community. 

III. Vendor Presentations 


Presentation from ClearSounds

Michele Ahlman of ClearSounds presented information on new telecommunications equipment and technology currently in development. 
During the presentation of the ClearSounds Quattro 4 with Bluetooth technology, Colette Noble asked Michele to explain how the device is charged. Michele said that the device comes with a micro USB charger that plugs into the wall. She added that the device has high capacity batteries to keep the Bluetooth operating and said that the Bluetooth is energy efficient and takes far less battery power. She also said that if the device is used all day, the user can get 8 hours of solid use without a charge and several days if the device is on standby. Answering another question from a Committee member, Michele explained that the Bluetooth on the device does not add any additional drain on the battery and that the voicing menus on the device inform the user when a call has been answered, when a call has ended, and when the Bluetooth has been paired and connected. Michele confirmed that the device can connect to two devices at once, for example, a landline with Bluetooth and a cell phone device can be connected at the same time, allowing the user to drop a call on one and take a call on the other. 
Presentation by Odin Mobile


Odin Mobile representatives Robert Felgar and Steve Jacobs presented information about their phones and their nationwide service. 
While discussing the features of Google’s Nexus 4, Robert confirmed that the device has voice recognition similar to Siri on the iPhone. 
Tommy asked if Odin Mobile would sell service plans to consumers if consumers have purchased a device from another vendor. Robert said that consumers can purchase plans from Odin Mobile even if they have not purchased a device. He explained that customers can purchase a SIMM and put it into their device and use Odin Mobile service. Robert also said Odin Mobile is working on participating in the LifeLine Program on a federal level so that the company can accept LifeLine payments from customers.  
Alik Lee informed the Committee that LifeLine and the Commission will mandate that all carriers offer service plans with a minimum of 500 minutes per month. Robert said that he has heard similar word from the FCC. Helen Mickiewicz added that the Commission issued a draft order for comment and said that the Commission has the opportunity to change the order. Linda said that there is a link in reference to the LifeLine Rulemaking Proceeding available for those interested. 
Mussie Gebre, proxy for Bapin Bhattacharyya, asked Robert and Steve if Odin Mobile is developing any technology for the Deaf-Blind Community or if they are making their current devices more accessible for the Deaf-Blind Community.  He explained that the devices currently available for the Deaf-Blind are limited, and the Community is in need of devices that enable them to text and access apps with ease.
Steve said that Odin Mobile has been experimenting for the past two years and would love to develop a technology that would let Deaf-Blind individuals use an off-the-shelf Smartphone without having to incorporate Braille display or Braille Notes. He added that this sort of device may be made possible by utilizing vibrations in particular ways, and added that there are Braille drivers for Android that allow users to interact with an Android device in the same way one might interact with an iPhone or iPad. There were no further questions or comments from the Committees. 
Equipment Presentation by Serene Innovations

George Cheung of Serene Innovations presented information to the Committees about new telecommunications equipment and technology currently in development. 

Mussie asked George how the equipment might notify Deaf-Blind individuals that they have an incoming call. George explained that Serene has an all-in-one notification system that notifies users of incoming calls whether the call is coming in on a landline or a mobile device. He added that the notification system has more than one notification so that users are able to distinguish which device has an incoming call or message and that users have the option to choose between tactile, audio, or visual notifications. George confirmed that Serene has equipment for both the Deaf and Elderly Communities. 
After George discussed a bit about Voice Over Internet Protocol (VOIP) with the Committees, Helen explained that the regulatory status of VOIP is in turmoil in the country and said that in 2012, the California Legislature enacted statute SB 1161 which says that the Commission shall not exercise any regulatory authority over VOIP service or VOIP enabled services. She added that this statute prevents the Commission from protecting consumers who are getting these services, as the Commission cannot require providers to participate in their programs.  
Colette asked George how many employees Serene Innovations employs and how many of the employees have disabilities. George said Serene Innovations has twelve employees, currently none of whom have disabilities. He added that whenever there is an opening, the company looks for the best candidate for the position. 
At this time, Helen clarified a bit of information for the Committee regarding the comments the Commission made to the FCC. Helen said that the big question for the Commission was whether or not the FCC should transfer administration of IP CTS to the states and furthermore, if the FCC should mandate provision of IP CTS at all. She added that the state already has a CTS program even though it isn’t an IP CTS program, and said that in the comments the Commission stressed the importance of funding if authority is given to the states in order to avoid what the Commission calls an “unfunded federal mandate”, as well as making the delegation of authority that the states have over the program clear. Both Helen and Linda went into further detail about the other points the Commission raised in the comments to the FCC. 
IV. Public Input and Discussion


There was no public input at this time. 

VI. Review of the DDTP and California Phones Websites


Committee members viewed and reviewed the DDTP.org and Californiaphones.org websites as well evaluated the evolution of DDTP advertisements and marketing with marketing vendor tmdgroup. 


Pat Costanza from tmdgroup confirmed that the focus groups who reviewed the advertisements for the Program were a diverse group of caregivers and family members of persons with varying disabilities recruited from the general population. 


Referring to a report that showed that the Contact Center received 600 advertisement generated calls, Nancy asked Pat if tmdgroup could inform the Committee how many persons became customers out of the 600 calls. Customer Contact Operations Department Manager, David Kehn explained that callers who call the 800 number on the advertisement are routed to the Contact Center and subsequently into a telephony platform. He added the amount of callers that actually become customers isn’t currently known, but that staff is working on a way to get this information and hopes to have a report based on these details soon. 

Tommy asked if the barcodes on the applications can help staff determine the success of the advertisements. Dave said staff has a good idea of applications distributed during campaign times, but that the barcode project is currently more reflective of applications that leave Service Centers or distribution events. 

Colette questioned why the ads do not have an ASL interpreter in them in order to meet the needs of the Deaf and Hard of Hearing Communities. Linda said that the lack of an on-screen ASL interpreter in the advertisements has been raised by several Committee members in the past and said that the reason an ASL interpreter has yet to be added to the advertisements is mainly due to budgetary reasons, as the Program can only currently afford 30 second spots. She encouraged Committee members to find examples of successful advertisements that have incorporated on-screen ASL interpreters. She added that the current advertisements have been geared toward the feedback from the focus groups who feel that the advertisements should make the terms of eligibility clear to consumers in order for them to understand that the Program is in fact beneficial, free, and not a scam. Linda also said that marketing and staff does understand that it is important to reach out to the Deaf and Hard of Hearing Communities, the Program’s largest demographic, and said that staff will work off-line to incorporate what Committee members seem to feel the advertisements are missing. 


Regarding finding a location suitable conducting focus groups for Deaf or Hard of Hearing participants, Pat explained that tmdgroup holds focus groups in industry standard focus group facilities. She added that the focus group rooms have video equipment so that participants can be audibly and visually recorded, as well as two-way mirrors so that researchers can watch participants react or interact with the product. She said in order for Deaf or Hard of Hearing persons to participate in the focus groups, the Program will have to budget for special equipment to be brought into the focus group facilities. Brent Jolley suggested that staff get in touch with different Deaf services across California that might have facilities suitable for focus groups and Deaf and Hard of Hearing participants. 


Brent added that he’s concerned that the current advertisements have two separate aims, saying that one seems like a message and the other a call to action and that the result of the call to action is never made clear to viewers. 

Jan said that if on screen interpreters are incorporated into the advertisements then marketing needs to consider adding Spanish Sign Language and not only American Sign Language to advertisements. 


Devva Kasnitz stressed that the purpose of a focus group is to receive feedback from the group that will be marketed to, and that for no reason should a group ever be left out because of a lack of technology. She added that the idea of the “perfect room” to hold focus groups in is one perspective and should not be a factor in allowing the Program to exclude a constituency. 

Pat and Lou Costanza shared the costs of the advertisements with the Committees, saying that the cost to produce the advertisements was $55,000 and that the media buy is in between $200,000 to $300,000 depending on the market. 


At the request of Linda, Pat and Lou went into detail about the recent campaign with Univision in Fresno. Jacqueline encouraged the Program to work with community organizations as well as Universities, business management departments, and scholarships as a way to reach out to more people for a less expensive source of marketing. Pat said that she believes CCAF is doing a fantastic job at grassroots marketing and believes they are doing the sort of work Jacqueline suggested by working with small organizations. 


After some discussion about the online application, Brent suggested that there be an online checklist to make the process of applying less burdensome for consumers. Fred Nisen said his problem with the current application is that many people do not have printers to print out the application, and that a lot of people aren’t able to fill out the application unless they do it online. 


Tommy said that he sent Vanessa Flores and Patsy Emerson a link to a page at the FCC’s website that addresses the FCC’s notice about their recent regulation on accessibility for all telecommunications devices. He said he felt the FCC did a good job of focusing on the disability instead of the product. 


As a final thought on the website, Devva said that the best option for consumers and the Program is for the website to house a fillable PDF application that the consumer can email to the Program after it’s filled out. Linda said that any website feedback should go to Mary Atkins as well as to tmdgroup. 

Nancy thanked both Committees for their attendance and dismissed EPAC to conduct interviews for the open Deaf-Blind Community Representative Seat. 
This meeting was adjourned at 2:01 pm.   
These meeting minutes were prepared by Vanessa Flores. 
