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California Public Utilities Commission Deaf and Disabled Telecommunications Program

Ghi Danh Ngay HO6m Nay! 3 Bwéc Dé Dang:

1. Hoan thanh muc nay.

Ho Tén Tén bém

CA

Dia Chi Thanh Phb Tiéu Bang Zip

Sé bién Thoai Ctia Quy Vi ( )

Dia Chi Email

N&m Sinh (khéng bt budc)

Tén Cong Ty Dién Thoai Dja Phwong cla Quy Vi

Tén trén Héa Don Dién Thoai (Tén & Ho)

Dan toc (khong bat budc) |Nguoi da tréng [ ]Nguoi La Tinh [ [Nguoi My Géc Phi [ JNguoi My Ban Dia
[] Nguoi Dan Do Thai Binh Duvong | |Nguwdi Chau A [ ]Nguwdi khac

T6i muodn tai liéu bang: [ [Tiéng Anh [_|Tiéng Tay Ban Nha [ ]Tiéng Trung Quéc [ |Tiéng Viet [ ]Tiéng Nga
[ JTiéng Hmong [ ]Chir N&i Braille [_]Chtrin Ion (Tieng Anh) [ ]Chi in I&n (Tiéng Tay Ban Nha)

Ngwoi Thay Thé Bé Lién Lac (Tén & Ho)

G00000Y3809TE

Quan Hé S6 BT ( )

CHU Y, POC TRUO'C KHI KY Thda Thuan v& Trach Nhiém Phap Ly Hivu Han Ngudi ndp don theo day ddng y rang Uy Ban Tién ich Céng Cong California
(CPUC) va/hoac Tiéu Bang California, va/hoac Té Chirc Truy Cap Truy&n Théng California (California Communications Access Foundation - CCAF) khong bao dam,
theo nghta den hay nghia béng, v& viéc s& hiru, st dung, tinh trang, va/hoéc hoat dong cla thiét bi vién théng dwoc cung cap cho ngudi ndp don theo chuwong
trinh nay (Thiét Bj). Ngui nop don theo day déng y mién trach nhiém phép ly, bao vé, va gitr vo hai cho CPUC, Tidu Bang California, va/hodc CCAF khai bt ky

va tat ca céc chi phi, khiéu nai bén thir ba nao (bao gém va khong gi¢i han & phi luat sw hop ly), va cac tén that phat sinh tir hodc lién quan dén viéc s& hivu, siv
dung, tinh trang, va/hodc hoat déng clia Thiét Bi. Ngwoi nop don theo day dong y rang CPUC, Tiéu Bang California, va/hodc CCAF sé& khong phai chiu trach nhiém
phap ly dbi véi ngudi ndp don hodc bat ky ngudi nao khac lién quan dén trach nhiém phap ly, ton that, hay thiét hai trwc tiép hodc gian tiép gay ra hoac bi céo budc
la gay ra, do ho&c théng qua viéc s& hiru, st dung, vé/hodc hoat déng cdia Thiét Bj. T6i xac nhan rang t6i séng trong ho gia dinh ghi danh dich vu dién thoai dia
phwong tai California.

LUU Y: Xin chon cédn than thiét bi clia quy vi vi chiing t6i mudn cung cdp mot may dién thoai thich hop nhat cho quy vi. CTAP sé& siia chita hosc déi thiét bi
néu 1) thiét bj cho ngudi mugn nguing hoat déng hoac bi truc trac hodc 2) ngudi st dung cé chiing tu cho thdy c6 thay déi vé tinh trang tan tat cia ho. Xin
gGi lai thiét bi ca quy vi véi tat ca cac bd phan nguyén thly trong hop dung clia nha san xuét.

THONG CAO BAO MAT QUYEN TW NHAN: Co quan CPUC DDTP, chiéu theo quy&n hanh ciia Public Utilities Code § 2881 (B6 luat Tién ich Céng Céng), dwoc

xt dung mau phiéu nay d& thu thap thong tin ca nhan chi thun tiy danh cho cac muc dich xtc tién cac thi tuc nhan dién va thiét lap van kién. Trir khi dwoc 4n dinh
moét cach khéc, tat ca cac thong tin yéu cau cung cap phai dwoc coi nhw 1a quy dinh phai dién , va néu cung c&p khong di cac théng tin doi hoi sé dwa dén hau qua 1a
don sé& khdng duwoc xt ly thda dang. Cac thong tin cung cap sé dwoc gitk bi mat theo mirc do luat phap cho phép va sé san sang dé cho quy vi duyét xét, néu co yéu
cAu. Co quan DDTP tuan hanh theo cac Pao Luat Hanh X V& Théng Tin clia ndm 1977, va Chinh Sach Gitr Quyén Tw Nhan va trao ddi théng tin dwoc dang tai trén
mang http://ddtp.cpuc.ca.gov/privacy.aspx.

Chir Ky Nguoi Nop Bon Ngay

Ai Bu Tiéu Chuan Xac Nhan Viéc To6i Ba Diéu Kién Nhan Thiét Bi? Sau khi hoan thanh muc 1, hdy mang mau don nay téi mét trong céc dai dién chirng nhan sau dé ho
ky mau don clia quy vi: Bac STY Khoa, Phu Ta Bac Si, Chuyén Gia Thinh Hoc, Bac ST Phau Thuat, Ngudi Cp Phat Thiét Bi Trg Thinh, Bac SiBo Thi Luc, Bac Si ctia Co
Quan Cyu Chién Binh, C6 VAn Phuc Hbi Chire Nang Nghé Nghiép clia Co Quan Phuc Hbi Chirc Nang, Giam Quan Truong danh cho Nguwdi Khiém Thinh tai Riverside/
Fremont CA, hay Chuyén Gia v& Am Ngtr. M6t trong cac dai dién chirng nhan nay can dign muc 2 trude khi quy vi co thé ndp tai liéu cho ching tai. Chung ti khong chap
nhan chir ky cia Chuyén Gia Duoc Thao, Chuyén Gia Nan Bop Cét Séng hay Chuyén Gia Cham Cuu.


http://ddtp.cpuc.ca.gov/privacy.aspx
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2. bé nghi dai dién chirng nhan dwoc uy quyén hoan thanh muc nay.
Have this section completed by an authorized certifying agent.

|:| Licensed Medical Doctor |:|Licensed Optometrist |:|Licensed Audiologist

[ ] Department of Rehabilitation Counselor

|:| Superintendent/Audiologist from the California School for the Deaf Fremont/Riverside

|:| Licensed Hearing Aid Dispenser (see provision below)*

|:| Licensed Physician Assistant |:| Licensed Speech-Language Pathologist

Impairment(s) of the Applicant (Check All That Apply):

DDeaf/Deafened D\/Iobility/Manipulation |:|Hard of Hearing D Blind D Low Vision DSpeech DCognitive

Hearing Loss: |:| Mild |:| Moderate |:|Severe Mobility: |:| Upper body |:|Lower Body |:|Both

Notes:

Signatory please write patient's name from page 1 here:

Address of patient from page 1:

| certify that the above named person has the impairment(s) marked above that restrict(s) his or her use of the telephone and qualifies for
equipment provided under California state legislation.

Print Name (Must be legible)

Professional Credentials License Number
Telephone ( ) Fax ( )
Signature of Certifying Agent Date

(No stamped signatures accepted)

*For Licensed Hearing Aid Dispensers — | certify that | have fitted the above person with an amplified device and have the individual’s hearing
records on file.

)

Signature (Hearing Aid Dispensers only) Date HAD License Number Telephone

3. Chon moét cach dé gtri lai mau nay.

» Mang mau don da dién cta quy vi t&éi mot trong s6 cac Trung Tam Dich Vu cua chiing téi va

Aq passaooid

nhan dién thoai trong ciing ngay: Xem céac dia diém Trung Tam Dich Vu trén trang web nay
(www.californiaphones.org)

‘Buoyd uea oys Bunp 1yo

> Giri thw qua dwerng bwu dién dén: () CTAP/California Phones
P.O. Box 30310, Stockton, CA 95213

s1eQ

» Glri Fax dén: 1-800-889-3974

Néu quy vi gtri qua dwong buu dién hodc gtri fax mau don, hdy che thw phé duyét dwoc giri qua duwong
bwu dién trong vong mét tuan, va sau dé goi (hodc téi Trung TAm Dich Vu) dé xac dinh chiéc dién thoai
phU hop danh cho minh! Sau dé ching téi cé thé giri dién thoai cho quy vi hoac quy vi cé thé dén lay tai
Trung Tam Dich Vu.

Pé dwoc tro gitip dién mau don nay, dé biét thém thong tin hoidc céc trng dung khéc, hay truy cap
www.californiaphones.org hing t6i cé trd chuyén trwc tuyén trén Web.

Lién hé vao gio lam viéc ctia Trung Tam: Thir Hai-Thir Sau (7 gior sdng-6 gi® chiéu), Thir Bay (9 gi®
sang-4 gio chiéu), trtr nhirng ngay Ié.

English: 1-800-806-1191 Tiéng Viet: 1-855-247-0106
Espafiol: 1-800-949-5650 Pycckwmit: 1-855-546-7500
B $E: 1-866-324-8747 Hmoob: 1-866-880-3394
45 1-866-324-8754 TTY: 1-800-806-4474

English email: info@CaliforniaPhones.org

. a1 . . California Phones
Email en espafiol: info-es@CaliforniaPhones.org Keeping you connscted

d1dad 191-g3M-NA-LHO
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