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News Update for California Relay Service (CRS) Users with Hearing and Vision Loss 
or Who are Deaf-Blind

California Relay Service (CRS) has two providers: AT&T Relay and Hamilton Relay. These providers offer improved service for users of CRS who have both hearing and vision loss or who are deaf-blind. These services include:
· Specialized Training: Communication Assistants (CAs) receive specialized training about the needs of CRS users with both vision and hearing loss.

· Text Buffer: You can request or register in your Customer Profile (with each provider) to have the text output slowed down on your TTY or Braille display.

· Allowance for Delayed Response: When you have identified yourself as a user with hearing and vision loss, the CAs are instructed to wait for a response from you for at least 90 seconds before disconnecting the call. 

How to reach the California Relay Service:
· Dial 711, or 

· Dial 1-800-735-2929  (English) or 1-800-855-3000 (Spanish) to reach TTY directly, or 

· Dial one of the providers’ dedicated TTY numbers: 

· Hamilton Relay: 1-800-855-7100
· AT&T Relay: 1-866-660-4288
· Let the CA know about your specific needs at the beginning of each call (e.g., slower typing speed), so the CA can adjust. 

Let the CRS relay providers know in advance how you want your call handled – by registering your 711 Choice and/or by setting up your Customer Profile:

711 Choice:

To provide you better quality service, register your 711 Choice. You can pre-select from the following options:

· Choice of CRS provider – AT&T, Hamilton, or no preference

· Type of Communication – TTY/VCO/HCO

· Preferred Language – English or Spanish

After registering your choices, all your 711 calls will be automatically routed according to your preferences. 
Both providers will have this information.

Customer Profile:

Let the CRS Provider(s) know exactly how you want your calls handled by setting up a Customer Profile. The settings you choose will apply to all of your relay calls with that specific provider. If you want your settings saved with both providers, you will need to set up a Customer Profile with each CRS provider. If more than one person is using CRS from the same phone number with different preferences, separate profiles can be set up and accessed by using a personal password. The options that you can choose include, but are not limited to: 

· Typing Speed - Request a particular typing speed that works for you, between 10 and 50 words per minute.


· Delayed Response - Request extended delayed response time, so your call will not be disconnected while you are still reading.

· Call Handling – Request that the CA check with you before each call about how to handle that particular call.

· Equipment –Let the provider know what type of equipment you use to make your relay calls (Telebraille, TTY and large display, VCO, etc.).

· Greeting - Personalize your greeting. Let the person you call know about your specific needs.

· Standard Message - Prepare a standard message that can be left when reaching an answering machine.

· Standard First Thoughts – Create a standard message that can be conveyed to people you call frequently. 

· Retention of Information – Use information in a subsequent call without having to repeat everything you typed before.

· Speed Dial – Create a list of frequently called names and numbers, and then place call(s) by names.

· Long Distance Carrier – Select a preferred carrier for your long distance and out-of-state calls. If you do not choose a long distance company or tell the relay operator which long distance company you want to use, then your call will automatically go through AT&T Long Distance ($0.03 a minute for intra-state, $0.07 for out-of-state calls).

Establishing a 711 Choice and Customer Profile will allow your CRS providers to better serve you when you use the California Relay Service.

Request/download your 711 Choice and/or Customer Profile forms: 

· Hamilton Relay: 1-877-632-9095    ca-relay.com
· AT&T Relay: 1-866-934-4288         crsrelayservices.att.com
Submit your 711 Choice and/or Customer Profile forms:
AT&T Relay: 
mail – 831 Park Ave, Norton, VA 24273 
fax – 1-888-288-2184 
online – RM-ATTCustomerCare@att.com 
Hamilton Relay: 
mail – P.O. Box 285, Aurora, NE 68818 
fax – 1-402-694-5110 
online – california@hamiltonrelay.com 
TTY with large print.





TTY with refreshable Braille display.





TTY with extra-large visual display.
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