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  Deaf and Disabled Telecommunications Program

Telecommunications Access for the Deaf and Disabled

Administrative Committee (TADDAC)
September 27, 2013
10:00 AM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 500, Oakland, CA 94612
The Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) held its monthly meeting at the Deaf and Disabled Telecommunications Program (DDTP) main office in Oakland, California. 
TADDAC Members Present: 
Frances R. Acosta, At Large Seat - User of Spanish DDTP Services 

Nancy Hammons, Late Deafened Community Seat, Chair

Jan Jensen, Deaf Community Seat

Devva Kasnitz, Mobility Impaired Seat 

Alik Lee, Division of Ratepayer Advocates Seat

Tommy Leung, Disabled Community - Blind/Low Vision Community Seat, Vice Chair
Colette Noble, Hard-of-Hearing Community Seat 

TADDAC Non-Voting Liaisons Present:

Shelley Bergum, CCAF Chief Executive Officer
TADDAC Non-Voting Liaisons Absent:

Linda Gustafson, CPUC Communications Division 
CPUC Staff Present:
Tyron Chin, Communications Division (AM Only)

Christopher Chow, Communications Division  
Ryan Dulin, Communications Division (AM Only)
Jonathan Lakritz, Communications Division (AM Only)
Helen Mickiewicz, Legal Division (AM Only)
Hannah Steiner, Communications Division (AM Only)

CCAF Staff Present:
Mary Atkins, Marketing Manager 

Margie Cooper, CRS Contract Specialist

Dan Carbone, Customer Contact Liaison 
Patsy Emerson, Committee Coordinator
Vanessa Flores, Committee Assistant 
Barry Saudan, Director of Operations

Michael Walsh, IT Department Manager
Others Present:
Don Brownell, Revoicer for Devva Kasnitz

Otis Hopkins, Attendant to Tommy Leung

Gary Leiwen, Hamilton Relay (via telephone)
Chair of the Committee, Nancy Hammons, called the meeting to order at 10:05 AM.
I. Welcome and Introduction of TADDAC Members 
Committee members introduced themselves. 
II. Minutes of the June 21, 2013 TADDAC Meeting

The minutes of the June 21, 2013 meeting were approved with the following corrections: Page 13, lines 5 and 6 were changed to read “…The American Council of the Blind and the National Federation of the Blind.”
Review and follow-up on TADDAC Action Items List from the June Meeting. 
Action Item #35: Committee members to assist CRS Vendor outreach efforts by sending information on community events to David Weiss.

During Member Reports, Nancy reported that October is Deaf Awareness Month and that there will be a Deaf Expo held in Pleasanton that she hopes CTAP will take part in. She also reported that there are several Deaf Counseling Advocacy and Referral Agency (DCARA) events in the next few months. Tommy Leung reported that October is both Disability Awareness month and National Disability Employment Awareness month and that several agencies are planning events. 
Action Item #50: Devva will ensure that the tables at the Berkeley Service Center are lowered or made adjustable for persons in wheelchairs.

Devva reported that she is continuing to work on this item and that she plans to set up a tour of the Berkeley Service Center with Shelley and TADDAC’s newly chosen Speech-to-Speech Representative.
III. Approval of Agenda 


Patsy Emerson informed the Committee that one of the Interviews for the Speech-to-Speech seat will take place at 11:30 AM and that the other will take place at 2:00 PM. There were no changes to the agenda.
IV. Administrative Business
A. Report from CPUC Staff


Jonathan Lakritz began his report by introducing Ryan Dulin, the new director of the Communications Division (CD) at the California Public Utilities Commission (CPUC). Ryan informed the Committee that he was assigned to the position in April of this year, and that he worked with former EPAC Committee member Richard Ray in his previous position as a deputy director over 911 for the state of California. He added that he was one of the individuals who worked on 911 issues and access across California with the California Technology Agency and explained that in his new role as the Director of the Communications Division, he will oversee budgeting, public policy, access, and equipment for Deaf and Disabled Communities. He added that after college he worked for the U.S. Navy in Intelligence, for the California Highway Patrol in technology, and that he has become well versed in technology after working in the field for the past 15 years. 


Nancy welcomed Ryan and thanked him for his attendance on behalf of the Committee. Tommy also thanked Ryan and informed him that the Committee has been trying to make connections with the Veteran Community for some time in order to better serve them. He said that any connections Ryan may have with the military would be very helpful. Ryan said that he does have connections within the Department of Veteran Affairs and that he will look into making those connections. 

Jonathan continued his report, informing the Committees that the Program is in the process of completing marketing campaigns and that they are also developing new marketing materials that will be shown to the Committee soon. He added that the plan is to have a campaign in October, and then to take a hiatus in November and December since it is much more expensive to run ads during those time periods. Jonathan explained that historically, the Program has focused on business branding ads (ads that display the look and feel of the Program) and that now, the Program will steer toward direct appeal ads which will prompt viewers to call immediately. He explained that this change in focus is brought about by feedback from recent focus groups and the desire to target marketing in a way that generates the most response for the Program’s marketing dollars and efforts.

Jonathan directed the Committee to the bottom of Tab 3, page 1 in their binders. He said that as of August 31st, the Program has distributed 266 Jitterbugs and has also broadened outreach efforts on the Jitterbug to include a wider variety of events. For example, when Outreach Specialists present to smaller groups, they now inform them about the availability of the Jitterbug. He added that outreach has not been expanded for the BlackBerry since the device is being phased out and because Sprint has raised their monthly service plans by 15 dollars. He added that CD and CCAF are working closely to find replacement devices, adding that there will possibly be a trial of several different devices so the Program can see what works for consumers in terms of the device itself as well as support for the device. 

In regards to support, he said that the Program has tried to enter into working relationships with the major carriers in order to provide a high level of support for consumers, however, it seems that many of those carriers are either not equipped to handle the task or they are not interested in establishing that sort of relationship. He added that now the Program is considering being responsible for providing a higher level of support for the consumers and their devices and/or providing devices and partnering with other non-profit organizations to provide training and support, such as Lighthouse for the Blind, who the Program already partners with for distribution Events. 

Nancy asked Jonathan how many BlackBerries were given out to rural areas. Jonathan explained that only five BlackBerries have been distributed to date and that another 10 are in inventory. He added that the device will be supported by Sprint, since the Program still has a contractual agreement with the provider in order to serve those who have the device. Jonathan confirmed that the Program will still provide the device to those who request it until inventory is depleted, but that the device hasn’t really garnered much interest. 


Regarding Speech Generating Devices (SGDs), Jonathan said that the Commission staff is assisting the administrative law judge in preparing a draft decision regarding SGDs that should be issued in the fall. He added that the decision will go out for a 30 day comment period, and the Commission will likely vote on the decision in November or December. Jonathan explained that there is a wide variety of issues around the distribution and the funding of SGDs, and said that he would be glad to have a conversation with the Committee in regards to the basic framework of the decision. 

Jonathan referred the Committee to the Draft Budget Resolution for Fiscal Year 14-15, located in Tab 3, page 6 of the binder. He explained that the Resolution is up for comment at the Commission next week, and that the budget for the Program remains the same, with the total budget amounting to $63.1 Million. Jonathan explained that as a result of the audit conducted by the Department of Finance, the Commission has changed the budgeting process to more closely reflect actual amounts versus anticipated activities. Jonathan confirmed that the Program is free to move money between categories and continued to explain the details in the table found in Tab 3, page 26. 

Alik Lee informed the Committee that the Senate bill for the DDTP surcharge passed and the surcharge has been extended. Jonathan confirmed that the surcharge has been extended until December 31,, 2019 which allows the Program to be funded with a .5% cap on the surcharge.


B. Report from the Chair



Nancy had no report at this time.


C. Report from CCAF



Shelley Bergum referred everyone to the Barcode Certification Form Distribution and Rate Report located in Tab 6, page 51. Shelley reminded the Committee that the Program has begun printing barcodes on the certification forms that are distributed statewide and explained that the barcodes indicate from which event or Service Center the certification form originated. She added that these barcodes are helping the Program track the response rate to various outreach mechanisms that the Program has for distributing the forms, and that the Program now has a much better idea of the most effective outreach efforts. 

Shelley said that the data shows that the overall return rate for the certification forms is around 9%, and that the number is expected to increase. Shelley also said that a few older certification forms without the barcodes are being returned, and that data is also showing that certifications downloaded from the website are more likely to be returned to the Program. Shelley went over more of the report saying that the Program distributed 24,000 forms in May and June due to the marketing campaign during that period, and that since October is Disability Awareness Month, the Program expects to see another peak in distribution of the certification forms during that period as well. She told the Committee that she would like to present them with  more of a summary report so that trends can be tracked more easily. The Committee agreed and a few members stated that they felt the report contains important data. 

Jan Jensen noted that the DDTP website is a bit confusing and that the Program should consider redesigning the website to be more user friendly. Shelley thanked Jan for raising the concern and said that those who participated in the focus groups felt similarly about the website, saying that both the DDTP and California Phones Websites feel too busy with information and that it is hard to find specifics. Jan added that it is also difficult to find Committee members on the site, which in turn means that it may be difficult for their constituencies to contact Committee members or Committee staff if they have questions. 

Colette Noble agreed and said that Committee members’ constituencies should be able to reach out to Committee members and share their feedback about the Program so that Committee members can share the information with other Committee members and the CPUC. Regarding the 9% return rate on applications, Colette asked Shelley if the percentage is out of 115,000, a number in the report. Shelley responded saying that the 9% is over the course of about 5 months and that the percentage includes all sources. 


Regarding the difficulty Committee members are having with the website, Jonathan said that CD is aware of the Websites’ difficulty, and that the Program is looking for feedback from both the focus groups and from the Committee. The Committee continued to discuss possible ways to improve the website, and eventually decided to make time to go through it all together in a future meeting. Shelley informed the Committee that there is an email address on the DDTP website (Committees@DDTP.org) that exists for consumers to ask questions about the Committees or to provide feedback and that all inquiries go to Patsy’s inbox. Shelley encouraged Committee members to visit both the DDTP Website (DDTP.org) and California Phones Website (CaliforniaPhones.org) on their own time. 

At this time, Shelley informed the Committee that a film crew from Bay Area Chinese television station, KTSF, will be interviewing Tommy during the Committee’s lunch hour, and may take footage of the Committee meeting as well. She added that the film crew will head to the Berkeley Service Center after they interview Tommy, where they will be shown around the facility. She added that she will let Committee members know when the coverage airs. 

Shelley also informed the Committee that about a week ago, the Program tried a new promotion with Univision in Fresno. She explained that the promotion was a live call-in segment which aired on Univision, and advertised the Program over the course of three days. She said that during the evening (5:30 PM to 8:30 PM) while the call-in segment aired, callers could reach the Contact Center, where about 20 Spanish speaking agents were available to answer caller’s questions. Shelley said that there were a lot of calls received during that period, and because the response was so great, the Program hopes to have the funds to run a similar call-in program in southern California. Regarding the October campaign, both Jonathan and Shelley said that the Committee will have a chance to see the ads before they air.  
V. Public Input 

There was no public input at this time. 


Jonathan informed the Committee that the Federal Communications Commission (FCC) has developed a rulemaking on Internet-Based Captioned Telephone service. He said that in order to better manage both the increase in market growth and fraudulent calls, the FCC has developed  some new requirements. He added that the FCC is asking for input on these requirements as well as input on the possibility of transferring responsibility of administering IP Captioned Telephone  Service to state programs. Jonathan said that the Commission will likely be filing their own comments regarding the challenges that the transfer of responsibility will have for the Commission.

Helen Mickiewicz explained the Commission’s regular process for filing comments and said that she is confident the Commission will be filing their comments on October 18th. Nancy added that she is aware that over the last couple of months there has been a lot of controversy about the FCC ruling and how it impacts consumers and the Program. She said that there is a lot of confusion among consumers and said she feels that some kind of information needs to be provided for those who have the Program’s Captioned Phone. Helen informed the Committee that the FCC has preempted states from regulating broadband services including IP-based services and added that one of the concerns of the FCC’s proposal to shift responsibility to the state is that there will be limited, or possibly no authority over the provider of IP Captioned Telephone Service unless the FCC delegates that authority so that the state can ensure that customer problems are addressed.  
VI. Unfinished Business 


A. Status Report of the National Deaf-Blind Equipment Distribution Program 

Jonathan reported that the National Deaf-Blind Equipment Distribution Program (NDBEDP) has been working hard distributing equipment to individuals and training them on how to use it. Furthermore, the program has been working hard to keep to the very strict administrative and recordkeeping obligations required by the FCC and that overall, the Program has had a very successful year. He added that he believes about half of all the equipment distributed nationally by the program was distributed in California and that the FCC did indicate that they anticipate the Program’s funding will be extended for a third year. He said that he hopes to provide the Committees with a more in-depth report on the program soon. 

Tommy asked Jonathan if he could identify some of the equipment that is being distributed by the program. Jonathan said the program distributes a wide variety of equipment ranging from basic speaker phones, screen reading software and Deaf-Blind Communicators to more Internet focused equipment such as smartphones and tablets. He added that the program is looking at ways to partner with local organizations in order to provide additional training for their customers. Nancy said she would be interested in having a trainer come and talk to the Committee about their training process and experience. 

B. Review of Seat Appointment Process


Nancy informed the Committee that they have already received applications from interested candidates for the Hard of Hearing seat that Colette will term out of in January of next year. She also noted that Steve Longo is still interested in applying for the Deaf Seat but is waiting for confirmation from his workplace in regard to his schedule. Tommy said that he would like for the Committee to discuss allowing DDTP staff to begin advertising for an upcoming vacancy without prior permission from the Committee.  

MOTION: Tommy moved that DDTP staff begin advertising for an upcoming vacancy without prior permission from the Committee. The Motion carried.

At this time Colette said that she feels the Interview questions would benefit from revision. Patsy informed the Committee that EPAC recently revised their own interview questions and said that if TADDAC would like to do the same, a review and revision of the interview questions can be added to the October Agenda. The Committee agreed. Patsy said that in the meantime, she will email TADDAC EPAC’s revised Interview Questions and Scoring sheet for their review. 


F. Interview of Applicants for the Deaf Community Seat and the Speech to Speech User Seat

The Committee interviewed Speech-to-Speech User candidate Neil Jacobson. 
Lunch Recess

VII. New Business  


A. EPAC Report and Recommendations  


EPAC Committee Member Sylvia Stadmire reported that EPAC recently revised and approved their Interview Questions and Scoring Sheets and informed TADDAC that all EPAC members are on board with the theme of “Phones of the Future” for the Joint Meeting in November. Sylvia also informed the Committee that Deaf-Blind Representative Bapin Bhattacharyya will be terming out in January, and that the Committee will be conducting interviews soon for the vacancy. 
C. Discussion of Moving to Paperless Binders



The Committee discussed their experiences using the portal partners.ddtp.org/committee to access the Committee binder electronically. Tommy said that he found the portal difficult to use. Several Committee members stated that they would like to change their password. Vanessa Flores explained that CCAF’s IT manager, Michael Walsh would be providing both Committees with a demo at their October meetings, and that he will be able to answer any questions they might have at that time. 


F. Interview of Applicants for the Deaf Community Seat and the Speech to Speech User Seat (continued…)


The Committee interviewed Speech to Speech User candidate Fred Nisen.


After the interview, the Committee discussed each candidates’ qualifications as they would benefit the Speech-to-Speech User seat on the Committee. 

When put to a vote, the Committee almost unanimously agreed that Fred Nisen be nominated for the seat. The Committee made note to inform EPAC that the Committee felt that candidate Neil Jacobson would be a great fit for the EPAC Committee per his experience with technology, and made note of his potential to proxy at future meetings. 

D. Member Reports  



Nancy reported that she went to DCARA’s Advisory Board Committee Meeting and brought back a magazine called Deaf Link. She left that magazine with Shelley for marketing consideration. Nancy also informed the Committee that October is Deaf Awareness month, and that a Deaf Expo will be held in Pleasanton on October 12th.

Tommy reported that the California Council for the Blind will be holding a convention in southern California, and that October is Disability Awareness month and National Disability Employment Awareness month. He added that there will be events with the aim of increasing the employment possibilities for persons with disabilities in California. Tommy added that the Franchise Tax Board will be holding an employment event in two weeks. 


Frances Acosta reported that in two weeks Fresno’s Disability Advisory Commission will be holding an event in downtown Fresno. She said she will check with someone on that board to see if they have connected with CTAP staff and other Committee members for event participation. 


Colette reported that she has been working with clients at NorCal on an employment training program in order to make it as comfortable as possible for those with hearing loss and other disabilities to return to work.  She said that she helps her clients prepare for interviews and also meets the clients at a CTAP Service Center so that they can try out equipment. 

Jan reported that she spoke with the CEO of the Deaf Access Program and she learned that video phones seem to be used by the majority of the Deaf Community. She said that her goal is to reach out to several of the executive directors at the most prominent Deaf Agencies in California and ask them about their experiences with the Communities they serve. 
New Action Item: Jan Jensen will contact the executive directors at the eight sister Deaf Agencies in California and ask them about their experiences with the communities they serve and the kinds of communications access their communities prefer.

Nancy told Jan that if she can attend the Deaf Expo in Pleasanton on October 12th, that it may be a good to reach out to the Deaf Community in person. 

E. Future Meetings and Agendas


The Committee agreed that they would like to review their interview questions at the next meeting and that they would also like to view the DDTP and California Phones Website’s. Shelley said she would look into having the Committee review the new fall campaign. 

Regarding the TADDAC/EPAC Joint Meeting on November 7th, Vanessa informed the Committee that EPAC agreed to TADDAC’s theme “Phones of the Future” for the Joint Meeting. She said that both she and Patsy have been approached by vendors who would like to make presentations about new or emerging technology and equipment at upcoming meetings and that those presentations can potentially be arranged for the Joint Meeting. The Committee agreed that arrangements should be made for those presentations at the Joint Meeting. 

Patsy said she would inquire with CD about whether or not the Committees will have a December meeting. The Committee agreed that if meetings will be held, they would have their meeting on December 6th.
The meeting was adjourned at 3:18 PM. 
These minutes were prepared by Vanessa Flores.

