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Deaf and Disabled Telecommunications Program, Main Office
1333 Broadway St., Suite 500, Oakland, CA 94612

The Deaf and Disabled Telecommunications Program’s (DDTP or the Program) Equipment Program Advisory Committee (EPAC) held its monthly business meeting at the DDTP Main Office in Oakland, California.

EPAC Committee Members Present:
Keith Bonchek, Deaf Community Seat
Mussie Gebre, Deaf-Blind Community Seat
[bookmark: _GoBack]Tom Mentkowski, Hard of Hearing Community Seat
Sylvia Stadmire, Senior Citizen Community
Kenneth Rothschild, Deaf Community Seat
Jacqueline Jackson, Blind/Low Vison Seat 
Monique Harris, Mobility Impaired Seat

EPAC Non-Voting Liaisons Present:
John Birznieks, CPUC, Communications Division
David Kehn, CCO Department Manager

CCAF Staff Present:
Mary Atkins, Marketing Department Manager
Jen Minore, Field Operations Manager, Northern California
Angela Shaw, Field Operations Manager, Southern California
Reina Vazquez, Committee Coordinator
Angela Kim, Committee Assistant/Receptionist              
Jackie Taylor, CCAF Director of Operations
Yesenia Roman, Telecommunications Equipment Specialist

Others Present:
Nadine Branch, Attendant to Jacqueline Jackson
Jonathan Gray, Clarity 

EPAC Chair, Sylvia Stadmire called the meeting to order at 10:03 A.M.

I. Administrative Business
A.   Introductions 
The Committee Members, California Communications Access Foundation (CCAF) staff, and California Public Utilities Commission (CPUC or Commission) staff introduced themselves. 
  
B.	Agenda Modification and Approval
The agenda was approved without modification.
1.	Review of emergency evacuation procedures 
Reina Vazquez provided a review of the emergency evacuation procedures. She added Monique Harris to the Emergency Buddy List, which was provided as a Handout. 

C.	Review of Minutes from Previous Meetings
The minutes from EPAC’s September 8th meeting were approved as written. 

II. CPUC Update
John Birzineks, from the Communications Division of the CPUC, began his report by reminding the Committee of the Joint Meeting on November 17, 2017. He continued with Accessory Pilots and notified the Committee that the Clarity D704 Cordless Phone with Lightweight Handset pilot started in August 2016, with a total of 355 units distributed.   
Next, John provided an update on Equipment approved for distribution, starting with the ClearSounds Quattro 4.0 Lite Bluetooth Listening System. Between August 16, 2016 and September 30, 2017, a total of 260 units have been distributed. Distribution of the Serene Hear All Bluetooth Cellphone Amplifier started in August of 2016 and as of September 30, 2017, a total of 889 units have been distributed. Distribution of the Serene UA-50 Headset for the RCx-1000 Speakerphone started in August 2016 and as of September 30th of this year, 64 headsets have been distributed. 
During the equipment update, John notified the Committee that distribution of the CapTel 840 Plus began in July 2017, with a total of 90 units distributed by September 30, 2017. In addition, distribution for the Panasonic KX-TGM450S Amplified Cordless Phone began on July 17, 2017 and as of September 30, 2017, 1,819 units were distributed. Distribution for the Panasonic Model KX-TGM430B Multi-network Bluetooth Amplified Phone also began July 17th and as of September 30, 268 units have been distributed. 
Equipment that has been approved for testing includes the ClearSounds QConnect Bluetooth Transceiver and the Serene HD-40 as a potential replacement for the discontinued Panasonic KX-TS108W basic speakerphone.
John noted that all contracts remained about the same except that a Request For Offer was released on September 15, 2017 for ASL Interpreter Services Contracts for Northern and Southern California. 
John also reported that, due to the severity of Hurricane Irma, Hamilton Relay activated their emergency preparedness plan in all Hamilton Relay and CTI centers for both CRS and CapTel, which allowed Hamilton to maintain coverage standards for CRS.  
As for the marketing campaign, the Southern California campaign ran from September 9th to 24th in English, Spanish and Chinese and on broadcast and cable TV. The DDTP October Media Campaign will take place in Southern California and will run from October 9th through October 22nd.
Lastly, regarding speech generating devices, the CPUC has received 357 applications and has approved 326. John added that CFILC started implementing a Tablet Pilot called Voice Options on January 11, 2017. As of July 2017, all 200 iPads have been distributed and the program is currently undergoing evaluation. 
	
III. Public Input
There was no public input at this time.

IV. CCAF Staff Reports
I. 
II. 
III. 
A. CRS Report 
David Weiss began his report by providing an update on the impact of Hurricane Irma and Harvey on Hamilton call centers in Albany, Baton Rouge and Orlando, where they process CTI. He was happy to report that they were well prepared for the disasters, and there was no disruption in service and Hamilton remained in compliance with service level requirements through the month of August. 

B. Field Operations Report 
  Jen Minore notified the Committee that the Field Operations Report is in tab 8 of the meeting binder. She re-introduced Angela Shaw to the Committee and notified them that Angela will be attending EPAC meetings so the Committee can ask her questions. 



C. Marketing Report 
Mary Atkins informed the Committee that during October 9th through the 22nd, the Program ran new 15 second English and Spanish spots in Los Angeles for both daytime and primetime. She mentioned that the Program did not have a great response the last time they ran primetime ads, because she suspected that potential customers could not reach the Call Center as it is closed during primetime hours. In response, the new primetime commercials list the California Phones website first, then the Call Center number below, hoping to direct customers to the website during primetime hours. 
In addition, Mary reported that Mandarin and Cantonese Direct Response Ads were run in Los Angeles, and Direct Response Ads in English, Spanish, Cantonese and Mandarin daytime ads were run in San Diego. 

D.   Consumer Affairs Report
Dave Kehn, filling in for Dan Carbone, informed the Committee that the Consumer Affairs Report is on tab 7. He reported that there was a lot of good feedback on the Serene Hear All Bluetooth Cellphone Amplifier and about staff, and asked the Committee for questions. When Tom Mentkowski asked about the where the 15 Veterans in Skippy Sumner’s report were located, Jen was able to answer that the Veterans were located in the Fresno area. 

E. Customer Contact Report 
Dave Kehn directed the Committee’s attention to page 6-1, noting that, for the month of June, the Contact Center handled 10,545 inbound calls, which was below the yearly month average of 11,020. The Contact Center placed 5,646 outbound calls, handled 337 emails and 32 Web chats during the month of June. 
He then moved onto page 6-25, the Barcode Report, in which he reported that 15,985 Certification Forms were distributed in June, which was an increase from the last Southern California campaign in April of 2017. Also in June, 1,403 new customers were added to the Program, which is a 21% decrease from May. Dave informed the Committee that it is not unusual to see a decrease in activity during the summer months, as families are likely to be enjoying the outdoors instead of using a phone. 

F.	Equipment Report 
Dave Kehn began the Equipment Report by highlighting the popularity of the Panasonic KX-TGM450S Amplified Cordless Phone and noting the difference between that phone and the Panasonic Model KX-TGM430B Multi-network Bluetooth Amplified Phone. He informed the Committee that the two phones are nearly identical, but the KX-TGM430B has slightly less amplification but adds Bluetooth. He noted that the distribution for the KX-TGM430B is lower because the Program requires active cell service before distributing the phone, so the Bluetooth feature can be activated. 
In terms of Equipment Testing, Dave updated the Committee that staff and consumer testing for ClearSounds QConnect was finished and the report will be submitted to CD at the end of October. Dave also noted that CD agreed with CCAF’s recommendation not to include the Penguin Phone, a fully voice activated speakerphone, in the Program. He shared that the concept was great, but because the device was unable to recognize even slight variations in speech, the execution needed work before it could be ready for the Program. 
When Dave prompted the Committee for questions, Tom asked for an update on testing of the Wavio device, to which Dave responded that they are waiting for CD’s approval so they are not yet authorized to work with Hz Innovations with regards to the Wavio device.    

G. Wireless Report
Dave updated the Committee on the Program’s wireless accessories, beginning with the Serene Hear All Cellphone Amplifier and the Quattro 4 Lite Bluetooth Neckloop. As of September 30, 2017, 889 Hear All Cellphone Amplifiers and 260 Quattro Neckloop units have been distributed.

VII.     EPAC Business 
B. Review of Action Items List  
Action Item #11: Investigate contacts of the Veterans Administration and the Alameda County Social Services Area Agency on Aging to find out the best way in which to reach out to their constituencies about the Program.
After a discussion clarifying the intent of the action item, which was to track if Veterans were being reached by the Program, John shared that Program representatives in Palo Alto, Sacramento and Redding have an active Veterans outreach. After the discussion and a vote, this action item is now closed. 
Amended Action Item #12: Tom M. and Kenneth R. to form a subcommittee with TADDAC Members to look at current Program legislature and discuss ways in which to carry the Program into the future and prepare a presentation for the possible Joint Meeting in November. 
Tom provided that his only update so far on this action item is that Frances Reyes Acosta has stepped down from the Subcommittee. The Committee discussed a possible meeting with Lisa Marie Clark, Alan Solomon, Tom, Kenneth and Devva Kasnitz of TADDAC in Sacramento. Reina reminded the Committee that, in order to have this meeting, an Agenda must be submitted and approved by CD. This action item remains open. 

IX. Future Meetings and Agendas 
Following the Action Items Review, the Committee read through the Draft 2018 Committee Meeting Calendar to go over potential schedule conflicts. The Committee voted to change the September 14, 2018 meeting to September 7, 2018 due to Rosh Hashanah. 
After discussing the 2018 Calendar, Mary facilitated a viewing of the English and Spanish primetime and daytime opening and closing spots. After the viewing, Tom offered a suggestion of raising the height of the captions; Kenneth suggested that there be an interpreter signing the text of the commercial, and Jacqueline suggested that Veterans or young folks be represented in future commercials. 
In the afternoon following the Member Reports, Sylvia asked if members had any comments or suggestions on the November 17th Joint Meeting Agenda, to which no changes were made. Sylvia was pleased to see that there was a New Member Orientation on the Agenda, because new members have joined the Committee so it would be helpful. 
Dave, following up with a question that Tom had asked earlier, mentioned that he too, would be interested in a presentation from the CPUC in conjunction with the Center for Independent Living about the Tablet Pilot Voice Options. John added to this by saying that the CFILC is evaluating the program and so far the reception seems to be positive, and encouraged the Committee to Google Voice Options for more information.  

V. Lunch 11:31 – 1:00 

VI. Committee Member Equipment Update 
Following the Lunch Break, Yesenia Roman, Telecommunications Equipment Specialist, presented two pieces of equipment. The first piece of equipment, the Ameriphone Super Phone Ringer, is a device that plugs into a line port of a regular analog telephone and amplifies the ring tone of the phone up to 95 decibels. Since 2003, the Program has distributed about 45 of these devices a month.  
Yesenia then presented the Serene Hear All Bluetooth Cellphone Amplifier, which has been the in the Program since 2016. She explained that the Program distributes about 101 of these devices a month. The device features a lanyard and a clip so the device can be used hands-free; a sliding volume scale that goes up to 40 decibels, a USB charger, and a T-Coil setting that works with a copper wire hearing aid. To operate the device, one presses the green button with a picture of a phone on it to pick up or hang up the call, and one can press the switch to change the Hear All to hand-held mode to talk up to 10 hours. 


I. 
II. 
III. 
IV. 
V. 
VI. 
VII. EPAC Business 
A. Report from the Chair 
Following the Equipment Update, Sylvia informed the Committee that TADDAC filled their At Large Seat for the Veterans Community, Jesse Acosta. 
C. Committee Member Reports 
Jacqueline reported that she is very active in the blind and low vision community, and from that community a Japanese woman who is blind called Jacqueline after her Jitterbug phone finally broke after prolonged use but didn’t know how to fix it or get a new one. Jacqueline was happy to report that she can help her friend by telling her the number for the Call Center that she heard from the CTAP commercial played earlier.
A brief discussion was had about the Recommendation by the FCC’s DAC forwarded on behalf of Ken Cluskey of TADDAC. The Recommendation was regarding Quality Control of IP CTS (Internet Protocol Captioned Telephone Service). Monique Harris then reiterated the need for a continued search for improved wireless telecommunications equipment accessible to those with mobility disabilities, stressing that Speech-to-Speech can only work wirelessly if one is able to press the buttons on the phone. Following that comment, Dave offered that in a past meeting, the Sesame Phone, an Android device that allows the user to control all features of the phone with eye movements was presented. Dave mentioned that it may not address the speech disabled aspect of Monique’s concerns, but is a more accessible device for those who have very limited use of their arms and hands. Dave thinks the CPUC is still reviewing the phone, but that he would follow up and check its latest status. Sylvia encouraged members to send any information they see regarding new equipment that may be of interest to the Program to Reina so she can propose and arrange for presentations on the Agenda. 

Following the afternoon discussion of Future Meetings and Agendas, Jacqueline continued her Member Report by announcing an Abilities Expo in San Mateo starting from October 26th to the 28, 2018. She noted that the State Independent Living Center will be conducting surveys on what type of services are most needed there. 
After Jacqueline’s report, Tom shared that the California Association of the Deaf has revamped their website, CAD1906.org and the new board of directors there proposed providing Deaf mentors to families with Deaf children because often professional audiologists do not know what it is like to grow up Deaf or hard of hearing. Tom added that an Education for Deaf and hard of hearing bills are ensuring that sign language is recognized as just as important as spoken language. He also announced that there was a ASL celebration at the Capitol building in Sacramento, to celebrate a State Senate and Assembly Resolution to recognize ASL as a universal right for Deaf children. 

The meeting was adjourned at 2:01 PM.

These minutes were prepared by Angela Kim.	  

