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  Deaf and Disabled Telecommunications Program

Telecommunications Access for the Deaf and Disabled

Administrative Committee (TADDAC)
April 24, 2015
10:00 AM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway, Suite 500, Oakland, CA 94612
The Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) held its business meeting at the Deaf and Disabled Telecommunications Program (DDTP) main office in Oakland, California. 
TADDAC Members Present:

Frances R. Acosta, At Large Seat/Spanish Speaking User
Ken Cluskey, Hard of Hearing Community Seat
Nancy Hammons, Late Deafened Community Seat, Chair
Devva Kasnitz, Mobility Impaired Seat 

Tommy Leung, Disabled Community - Blind/Low Vision Community Seat, Vice Chair
Steve Longo, Deaf Community Seat

Vadim Milman, Deaf Community Seat
Fred Nisen, Disabled Community - Speech-to-Speech User Seat
TADDAC Members Absent:
Robert Schwartz, Office of Ratepayer Advocates 
TADDAC Non-Voting Liaisons Present:
Linda Gustafson, CPUC, Communications Division
Barry Saudan, CCAF, Chief Executive Officer
CCAF Staff Present:
Emily Claffy, Committee Assistant
David Weiss, CRS Department Manager

CPUC Staff Present: 
Hannah Steiner, CPUC, Communications Division

Helen Mickiewicz, CPUC, Legal Division

Others Present:
Don Brownell, Revoicer for Devva Kasnitz

Otis Hopkins, Attendant to Tommy Leung
Brian Pease, EPAC Vice Chair
Connie Phelps, Hamilton Relay

Gail Sanchez, present via the Conference Bridge
Kyler Svendsgaard, Attendant to Fred Nisen

Nancy Hammons, Chair of TADDAC, called the meeting to order at 10:02 a.m.  

I. Welcome and Introduction of TADDAC Members

At this time, the Committee Members, Liaisons and audience introduced themselves.

II. Review of Minutes of the March 27, 2015 Meeting 
The minutes from TADDAC’s March 27, 2015 meeting were approved without correction.
At this time, the Committee reviewed their Action Item List from the March 27, 2015 meeting.

Action Item #35: Committee members to assist CRS Vendor outreach efforts by sending information on community events to David Weiss.


David Weiss reported that he had not received any notification of events from Committee Members for the month. He reported that a former Committee Member sent him information about an upcoming Hard of Hearing event which he sent to the CRS vendors. This item was left ongoing. 
Action Item #52: CPUC and CCAF Staff will follow up with making online applications accessible.  

Tommy Leung reported that he has been working with Nathan Young of California Communications Access Foundation (CCAF) to solve the issue related to online form accessibility for blind/ low vision users. After a lengthy discussion, the Committee decided that the original intent of this action item, to provide the ability and ensure accessibility to fill out forms online, has been met. Tommy will work with CCAF staff offline to ensure any remaining accessibility issues are resolved. This item was closed. 

Action Item #56: Barry will provide TADDAC with upcoming pilot schedules on an ongoing basis as they occur.
The Committee instructed Barry to provide updates on all the pilots currently running and pending during the CCAF Report on an ongoing basis. This action item was closed. 
Action Item #57: Patsy will prepare a proposal to hold a panel discussion on 911 accessibility at the CSUN conference in 2016.


The Committee agreed to close this item per the governor’s standing executive directive which limits conference attendance unless attendance is “mission critical.” No proposal has been created.

Action Item #58: Vadim will create a proposal in coordination with TADDAC for the CPUC's consideration to include American Sign Language (ASL) in future DDTP marketing and advertising efforts.

Vadim Milman explained that his intention for this action item was to be able to discuss the issue with the Committee during the meeting. The Committee decided to discuss the issue under New Business. This action item was closed per the misunderstanding. 

Action Item #59: Vadim will create a proposal in coordination with TADDAC for the CPUC's consideration to create videos promoting the DDTP to be shared via social media platforms.  

Vadim explained that his intention for this action item was to be able to discuss the issue with the Committee during the meeting. The Committee decided to discuss the issue under New Business. This action item was closed per the misunderstanding.
At this time, Nancy reviewed the emergency evacuation procedures.
III. Approval of Agenda
The agenda was approved.  

IV. Administrative Business
A. Report from CPUC Staff
Linda Gustafson of the California Public Utilities Commission (CPUC) provided the CPUC Report and stated that the May 8, 2015 TADDAC/ EPAC Joint Meeting at the Ed Roberts Campus (ERC) in Berkeley has been approved. She encouraged Committee Members to check out the California Telephone Access Program (CTAP) Service Center at ERC, stating that CTAP is one part of the Deaf and Disabled Telecommunications Program (DDTP) which distributes assistive telecommunications equipment to qualified Californians. She stated that the seven partner organizations at ERC will speak to the Committees briefly about what they do during the meeting. Regarding the purpose of Joint Meetings, Linda stated that it’s important for the Committees to get to know each other; especially for new members. She added that the Committees will receive an update from the Office of Emergency Services on Text-to-911 at the May 8th meeting. Linda then invited Helen Mickiewicz of the CPUC Legal Division to explain, preliminarily, what the CPUC’s role is with respect to 911. 
Regarding the CPUC’s involvement in Text-to-911, Helen stated that Text-to-911 is an effort the Federal Communications Commission (FCC) has undertaken. She stated that the CPUC does not currently have a proceeding open to direct wireless carriers to implement Text-to-911 for a variety of reasons, including the fact that it must be implemented at a national level to work and also the need for updated equipment to support the service which is not easily done as quickly as the community would like. Helen explained that there is some tension between the desire to implement the service and the money it takes to get there, adding that California is not doing anything directly but that they are participating in the FCC proceeding and have filed comments. Regarding the CPUC’s general authority over 911, Helen explained that 911 is provided in California through the Office of Emergency Services, which, she thought, is part of the Department of General Services. Helen stated that the state regulates the service providers who provide 911 access which is primarily AT&T or Verizon. All other companies contract with AT&T or Verizon to get the service.  She continued, stating that some providers now use Internet-based 911 protocol which has caused some problems. She explained that the FCC is looking into those specific issues since the state does not have authority over Internet protocol (IP). As an example, Helen reported that a national company called Intrado experienced a failure in its facilities which caused 911 outages in seven different states and noted that Internet-based systems allow service to be provided in various areas. She stated that Intrado was fined by the FCC for this failure. Helen added that the situation with Intrado is an example of 911 provisioning that is theoretically outside of the state’s control due to a state law that says they can’t regulate either Voice over Internet Protocol (VoIP) or IP enabled services. Helen said that the state regulates the primary local exchange carriers who provide this service and shared that they do set a surcharge rate but that most of the work on 911 is done by the Office of Emergency Services. She added that Ryan Dulin, Linda’s boss, is determined to increase the CPUC’s role in 911 oversight so there may be some changes in the future as to how the state approaches 911 regulation. 
Regarding emergency services and Text-to-911 questions received from the Committees, Linda stated that she knows there is an interest in the Public Service Answering Points (PSAPs) and that Bill Anderson of the Office of Emergency Services will address those questions at the May 8th Joint Meeting. 

Regarding the budget for the DDTP, Linda said that the CPUC establishes the budget for their public purpose programs on an annual basis, noting that the DDTP budget is a line item in the governor’s budget. She added that the Department of Finance wants to ensure that these budgets closely align with actual expenditures. Linda explained that the Commission’s real control is at the contract level and noted that the DDTP has a full range of contracts involved in running the Program. She explained that these contracts are issued within the framework of state contracting and procurement rules. She stated that the CPUC has some contracting and procurement authority delegated to it but that the majority of the larger contacting is done through the Department of General Services or the California Technology Agency. Linda said that contracting is important to the budget because the budget represents dollars spent in the major contract areas. 
Linda then reported that a pilot program for the Odin VI has been approved. She said that CCAF will be involved in the contracting efforts related to the pilot and that they are looking at a non-competitive bid. She stated that the device is targeted for the hard of hearing, low vision, and blind communities. 

Regarding major contracts and Requests for Proposals (RFPs), Linda stated that the RFP process for the Program’s contact center and warehouse has been completed and the contract has been awarded. She explained that there is usually a transition period that occurs before the scope of work begins and the contractor delivers their services, adding that the transition period associated with the contact center and warehouse contract is ongoing. For the California Relay Service (CRS) contract, Linda reminded the Committee that she reported to them last month that they had to reject all bids they’d received because they were noncompliant. An RFP was reissued with some changes and the key action dates were revised. She said they expect a new CRS contract to be awarded and a transition period of about four months prior to implementation by approximately December 1, 2015.  Linda explained that California has a multivendor environment for CRS and that the current contracts are with AT&T and Hamilton Relay, noting that this is the case because, in the past, Committee Members were very interested in having a choice of traditional relay vendors. Linda stated that a lot has changed since then, including the number of people who depend on landline is not as many as it once was and growth is not occurring as fast as it once had.
Regarding Committee Members’ questions about particular companies exiting the relay business, Linda clarified that AT&T formally announced that they’ll no longer be providing relay in any state and that they will not be rebidding for the contract in California. AT&T’s current contract for CRS is set to expire June 1, 2015 and they will not be providing the service in California thereafter. Steve Longo provided some historical context to traditional relay service and touched on issues that have caused some traditional relay service providers to exit the business and clarified, per Ken Cluskey’ s comments, that he has not heard anything about Sprint exiting the relay area. Linda clarified that the states, including California, offer what is consider traditional relay which includes TTY, voice carryover, hearing carryover, Speech-to-Speech (STS), and landline captioned telephone service. She added that the FCC has found this market to be particularly volatile with issues related to misuse and fraud surfacing periodically.  David W. noted the importance of differentiating between traditional relay and IP relay when discussing these issues. He also suggested for interested parties to visit the FCC’s website for more information about recent violations involving fraud in the relay area. Per questions from Vadim, Linda explained that the state currently has two landline relay providers, one of which will not provide the service after June 1, 2015. This will leave Hamilton Relay to provide service in California until the new contract is awarded. Linda added that there will be no interruption in service for consumers and that all state relay numbers will remain. She stated that the CRS RFP is publicly available on BidSync which is free to register. 
Per comments from Ken, David W. explained some of the requirements in place to ensure the quality of captioned telephone calls. Ken asked to have a discussion of metrics that measure quality for captioned telephone calls and the availability of that data. Linda asked that CCAF send Ken the survey results available with regard to CapTel. She also suggested that the Committee might want to consider hosting a panel on CapTel which could include current users, former users, and those who use landline and IP CapTels and VRS. 
Linda reported that proposals for the CRS RFP are due April 30th and that the key action dates in the RFP, which can be accessed through BidSync, list when the award will be posted, when the protest period will be over, when the transition period will end and identifies December 1, 2015 for when the contract will be fully transitioned.

Regarding Program marketing, Linda stated that there is currently a campaign running in southern California, primarily in the Los Angeles area in English, Spanish, Cantonese and Mandarin. She said that they’ve redirected marketing that was originally scheduled for San Diego to the LA area for Spanish language to see if they could get more results there. 
In the STS and the Speech Generating Device (SGD) area, Linda reported that she attended an outreach event organized by CCAF for STS at the Bridge School in Hillsborough. Linda said the communication taking place at the event was fascinating and that she thought Fred’s demonstration of STS services empowered those in attendance. 
Linda added that the Program offers the Jitterbug in the wireless area and is currently piloting the iPhone and will be piloting the Odin VI in the future. She stated that Fred has mentioned that not all wireless devices are created equally so there may be other types of equipment that should be assessed that would be accessible for the persons who were visiting the Bridge School.
B. Report from CCAF 
The CCAF Report was provided following the lunch break.
C. Report from the Chair

This item was not discussed. 

V. Public Input – Held in both the AM and the PM Session

There was no public input at this time.

LUNCH 12:00 p.m. – 1:00 p.m.
At this time, Barry Saudan provided the CCAF Report and referred to the Captioned Telephone Report beginning on page 1 of tab 5 of the meeting binder. He pointed out the fifth line on the page which represents the number of captioning call minutes which has been declining throughout the year with February being the most significant decline in the last 12 months. Per Ken’s question as to why these numbers are declining, Barry stated that there are a number of factors contributing to the decline of usage. He stated that a survey was conducted which showed that people who have cancelled their CapTel service are going back to amplified phones or other technologies and are not going to an alternative captioning device. Barry stated that he found this surprising. He added that the delay in conversations had over CapTel could be contributing as well. Also, there are a number of alternative programs which offer free IP-based captioning devices. David added that he has reviewed Ken’s questions and has prepared a response but that the response is currently being reviewed by the Communications Division at the CPUC (CD). He said he’d check on the status of that. David also reported that he’s been monitoring RLA Associates website, the administrator for the interstate TRS fund. They have monthly data available on the captioned telephone, the traditional TTY, relay, IP relay, and VRS. He stated that he’s looked at IP CapTel specifically which is steadily growing while the landline CapTels are steadily declining. He said that it is theoretically possible that people may be transitioning to IP-based CapTels. 
Barry then directed the Committee to the Contact Center data on page 1 of tab 6, stating that February saw an increase in calls handled by the Call Center. He added that this increase is a reflection of the second marketing campaign. He reported that there were campaigns in January, February and March. He explained that when the campaigns run, there is an increase in calls handled and pretty much every metric associated with the Program’s growth. Barry then moved on to the Barcode Report on page 25 of tab 6 and pointed out that there was a 156% increase in the number of certification forms distributed from February compared to December. He stated that the Program’s advertisements have a significant impact in regard to Program activity. 

Barry noted that there was a question about the number of and types of equipment distributed to customers at distribution events. He stated that the data is not easily retrievable but pointed out an aggregated list on page 11 of tab 8 which helps give a sense of the types of equipment going out. He said that most of the top equipment is going to people who are hard of hearing, a population which represents about 63% of people in the Program. He said this trend is consistent when looking at contact center distributions as well. Barry informed the Committee that they’d need to put forth a request to CD to have that information made available. 

Vadim pointed out that only 4 TTYs were distributed, adding that he thinks it is important to incorporate ASL into the Program’s marketing efforts.

Per comments made by Vadim about signalers, Barry reported that the signaling devices offered through the Program are manufactured by Ultratec. He reported that that equipment went end of life at the end of last year and they were sold out of the devices before the Program could get a Purchase Order (PO) in. Barry stated that CCAF has been testing a number a signaling devices and receivers and has coordinated with other states as well. He reported that the signaler and receiver from Sonic has been selected as a replacement. Sonic provides signalers to the majority of the rest of the country. Barry explained that they are moving forward out of lock step with the normal process because the Program is running out of the existing Ultratecs.

Barry also pointed out a detailed list of equipment distributed on page 22 of tab 6.

Per questions from Ken about how equipment is distributed, Barry stated that the majority of equipment, especially for those who go through the Contact Center, is processed through the warehouse and is shipped directly to the customer. For those who walk in to a Service Center, they can receive equipment there. Field Advisors who do in-home visits take their inventory from the Service Centers that they’re assigned to. The same goes for Outreach Specialists for their presentations. 
Barry then provided updates on Program pilots, starting with the Quattro 4 Bluetooth neckloop. He reported that 32 of the 50 units have been distributed and that the results of the initial survey have come back mixed. Those who are technologically savvy like the device but those who are more technologically challenged are struggling to use the device. Barry reported that they’re redefining the training process in response to this feedback. Ken reported that he tested the device and has his own as well. He said the device he tested worked fine for phone calls but that it made the music he played through his iPhone sound bad. He agreed that the device is complicated to use for those who are not technologically savvy. 

Barry stated that 26 of the 33 available iPhones have been distributed. Some have not been distributed because either the participants have not been able to get to their Community Based Organization (CBO) for training, the participants haven’t completed the process for enabling the phone, or they didn’t complete the application process. Barry announced that he needed to correct his explanation of a situation the Program experienced with iPhone pilot participants and Odin mobile. He originally reported that people left Odin, which is not the case. He explained that the phones used for the pilot were originally programmed with 510 area codes and many participants changed their phone numbers because they didn’t want a 510 area code. He explained that while this occurred, Odin also experienced a one-off error in their accounting where additional taxes and fees were charged. The error has since been corrected and the people that stayed with Odin are happy with Odin. Barry added that pilot participants are happy with the phone and have reported that the learning curve is steep. He explained that the Program is focused on teaching participants to use the telecommunications aspects of the phone with regard to using gestures but less focused on applications like Siri. Barry stated that they are in the process of creating the midterm report with CD with regard to the overall status and performance of the iPhone pilot. 

Barry shared that the shipment of the ClearSounds ANS3000 stand-alone answering machine has been received and that distribution is expected to begin on May 11th for the pilot. Devva Kasnitz will be participating in the pilot as well. 

Regarding the HearAll Bluetooth cellphone amplifier, Barry reported that the devices are expected to arrive in three weeks.
VI. New Business  
A. EPAC Report and Recommendations  

Brian Pease, EPAC’s Vice Chair, provided the EPAC report to TADDAC, stating that EPAC met two weeks ago and discussed the possibility of establishing a social media presence for the Program. They also received a report from John Koste regarding the CSUN Conference. Brian stated that John reported many old devices were at the conference but also saw a few new devices relevant to the Program, including the CapTel 840. Brian said that Barry provided EPAC with an update on the iPhone pilot and the Quattro 4 Bluetooth device. He reviewed EPAC’s action items which include looking for more devices for people who are deaf-blind and following the net neutrality decisions which could enable the standardization of broadband networks. 
Brian also stated that EPAC is looking at writing a request in coordination with TADDAC to have the travel ban lifted so that Committee Members may attend conferences again. 

Per Brian’s report, Tommy stated that the minutes from the FCC’s subgroup which handles new technologies were included in the meeting binder. He stated that there is an extensive discussion of problems with the analog to digital conversion on page six of the minutes. Tommy stated that he’s hoping the FCC subgroup will take up the issue. 

Regarding social media, Barry clarified for the Committee that the topic has come up before and that the CPUC is considering it at a high level. He stated that the more specific the Committees can be about exactly what they want, the better. Barry informed Frances Acosta that he does not have any social media proposals that have been submitted to the CPUC available to share with the Committees. Ken suggested some people from marketing come to a future Committee meeting potentially with proposals for social media marketing and examples of other state agencies who utilize social media successfully. He noted that he assumes the CPUC may be concerned about the potential negative ramifications, including political ramifications, of using social media. He stated that if another agency is using social media successfully, it might be a good blueprint to follow. 

New Action Item #60: Barry and CCAF staff to identify when a social media proposal was last sent to the CPUC and also the CPUC's response to said proposal as documented in past meeting minutes.

B. Program Priorities with Budget Implications 2016-2017
The Committee then discussed ideas for Program Priorities with Budget Implications for fiscal year 2016-2017. Tommy said he’d like to ensure funding for Committee Member attendance to conferences and said that he thought some money might need to be moved around to support the potential adoption of the iPhone into the Program. Per Vadim’s questions about the Committee’s role in the budget process, Barry stated that the Committees provide advice and recommendations to the CPUC about the budget. From there, Barry explained, the CPUC will decide whether to adopt that advice or not. 
Ken stated that it appears that the budget is projected based on historicals and wondered if that has been the case, consistently, year after year. He questioned if that is the best way to continue projecting since the demographics are quickly changing and technology is rapidly advancing. He hoped that the Committee might have an opportunity to get some more insight for budget projections. 

Devva agreed with Tommy that there is growth in the wireless area. She added that add-on devices and potential adaptive software needs are not included in the draft the EPAC prepared. She also thought that, with growth in the wireless area that Program staff is going to need to do more training to effectively help consumers. Devva said she’d like to see some changes to the Program’s website as well, specifically a way to compare the different devices offered through the Program to one another. 
Vadim expressed concerns about not having raw data to properly advise the CPUC on the DDTP budget. Tommy stated his understanding of these concerns and the importance of accurately projecting budget needs. He said that the Committee has asked for more information, like whether or not past allocations were over-projected or under-projected, but said the Committee has not been given that information. Tommy added that they will need to look at the baseline number of what was spent in the past and project forward with that information. He noted that this method won’t give the Committee any idea of variances or tell how accurate the numbers were.
Brian of EPAC stated that his interpretation of the process is that the Committees are responsible for identifying what they’d like the Program to focus on that have budgetary implications. They do not need to include figures with their suggestions. He also pointed out EPAC’s Draft Program Priorities for fiscal year 2016-2017 included in the binder for TADDAC’s consideration. 

Referring to EPAC’s Draft Program Priorities with Budget Implications for fiscal year 2016-2017, Devva stated that she’d like to see the wireless allocation doubled, additional funds for consumer training, and additional funds allocated for the accessibility and training of the Program with regard to the website. She said she envisions a way to click on various devices and hit ‘compare’ which would provide a list of detailed specs online. With these additions, she asked if EPAC’s document could be adopted and sent to the CPUC.

Steve stated that he thought the Committees should provide justifications for each of their suggestions. Frances agreed.

Devva added that the Committees should request raw budget data so that they can advise on Program Priorities in a responsible way. She said she assumes that any areas the Committees identify as a priority will require new funds. 

Hannah Steiner of the CPUC clarified, per Nancy, that they will need the Committees’ budget related suggestions before they break for summer since the CPUC will work on the budget over the summer. June would be the Committees’ final opportunity to finish the document.

Ken stated that he thought keeping the Committees’ goals for the Program in mind during the process to be important. He explained that beyond providing people with a way of connecting and communicating, the implications of the aging population with a lack of communications access would have significant implications, including medical implications, with real costs associated with them. Per Steve’s comments, Ken added that it may not be possible to provide justifications to Committee suggestions without any raw data. He said that having that data provided to the Committee in the future should be a suggestion included on the document. 
The Committee decided that they would review EPAC’s document separately and come back with their ideas to the May 8th Joint Meeting to discuss. 
C. Features of Cutting Edge Telecommunications Devices
In reference to the document Devva created, a chart titled “Features of Cutting-Edge Telecommunications Technology – Devva’s Brainstorming 4/13/15,” Devva explained that her goals for this document include understanding the limits of what the Program can do, to push for growth in certain areas and to seek new populations; age and sophistication were her examples. She explained that there are many kids aging out of childhood who may be easy to reach but determining their needs might not be as simple. Also, she explained that there are those of working age who are relatively sophisticated and know what they need but don’t know what’s available. She said she’d like to see a spreadsheet of Program equipment with each devices’ key metrics available on the website. She explained that these key metrics could include information such as incoming and outgoing decibels, button sizes, whether or not a display is color-blind accessible, etc. She asked the other Committee Members to review the document she provided and to add to it. 
Per questions from Frances about phasing out equipment, Barry stated that, generally speaking, as long as a device is offered through the Program and meets a specific need and there isn’t another piece of equipment that is better or is a functional equivalent; then that device will remain in the Program as long as it is available. 
Per questions from Vadim, Devva stated that her intent with the project is to lead the CPUC to stay on the edge of anticipating future needs. She explained that the process is slow yet the Committee needs to anticipate constituent needs two years ahead. 

Ken asked how much purchasing power the Program has in the case that a need or demand exists for a particular group and no equipment exists to meet the need. Barry explained that they do talk to manufacturers about changes in models. In regard to unique products, Barry explained that the manufacturers would look to make sure they’re going to make money from a product. He added that the state can’t guarantee that they’ll purchase a particular quantity and they can’t guarantee that they’re only going to purchase a product from a particular vendor.  

At this time, Nancy invited Vadim to discuss the proposals he created, in relation to Action Items 58 and 59, about the potential for the Program to utilize social media and to also integrate ASL into Program marketing and advertising efforts. 


Vadim directed the Committee to the proposals he created, located in tab 3 of the meeting binder, titled “CPUC to create videos to promote the DDTP on social media platforms” and “CPUC to add ASL as a language in future DDTP marketing and advertising efforts.” 
Regarding social media, Vadim explained that his intent is to ask the CPUC to promote the DDTP through social media platforms for added accessibility and outreach. After significant discussion and revisions to the initial motion, Vadim made the following motion:

MOTION: To propose to the CPUC that they use social media to promote the DDTP’s products and services. The motion carried. 
Vadim then went on to discuss the proposal he created to add ASL as a language in DDTP marketing and advertisements. 
MOTION: To add ASL as another language in promoting the DDTP to all of California. The motion carried.
Ken Cluskey then asked to add an agenda item for a future meeting which would include a presentation about CapTel services, a discussion of how it’s working which may include input from captioning companies. 
The Committee then discussed their interest in attending conferences in the future.

MOTION: To have the CPUC reinstate the Committee Members’ ability to travel as provided in the charters. The motion carried. 
Nancy stated that she liked to see the video for STS services in which Fred is featured at a future meeting. David said that they are in the process of editing the video and obtaining signatures for releases and is unsure when exactly it will be ready. He added that once it’s complete they’ll share the video with the Committee. 

Nancy suggested planning an STS panel for a future meeting. Tommy suggested scheduling it for a Joint Meeting sometime in September since the Committees still need to do orientation. 

VII.  Member Reports – Hammons

Tommy informed the Committee that he provided the minutes from the FCC’s Disability Advisory Committee in March as a handout for the day’s meeting. He added that they’re dealing with communications, emergency services and television and will make recommendations to the FCC. 

Fred reported that during the lunch break he was approached by Hamilton to assist them by being in a video that would help train operators to assist users of STS. 
Devva stated that she’s interested in coordinating with the California Foundation of Independent Living Centers (CFILC) in terms of distribution events and that she’d also like to find ways to reach people who are 18-25 years old who could benefit from the Program. 

Ken reported that the Hearing Loss Association of America, Los Angeles Chapter will meet tomorrow. He said they’ll be celebrating the 20th anniversary of the Americans with Disabilities Act and that Richard Ray will be a speaker at the meeting. He added that they’ll have a Memorial Day party soon and their annual Walk for Hearing fundraiser on June 6th.

Vadim announced his resignation from TADDAC. His last day will be May 23, 2015.
      VIII. Future Meetings and Agendas – Hammons


Topics for future meetings were discussed throughout the meeting.
The meeting was adjourned at 4:00 p.m.  
These minutes were prepared by Emily Claffy.
