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  Deaf and Disabled Telecommunications Program

Telecommunications Access for the Deaf and Disabled

Administrative Committee (TADDAC)
May 17, 2013
10:00 AM to 4:00 PM

Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 500, Oakland, CA 94612
The Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) held its monthly meeting at the Deaf and Disabled Telecommunications Program (DDTP) main office in Oakland, California. 
TADDAC Members Present: 
Frances R. Acosta, At Large Seat - User of Spanish DDTP Services 

Nancy Hammons, Late Deafened Community Seat, Chair

Jan Jensen, Deaf Community Seat

Devva Kasnitz, Mobility Impaired Seat 

Alik Lee, Division of Ratepayer Advocates Seat

Tommy Leung, Disabled Community - Blind/Low Vision Community Seat, Vice Chair
Colette Noble, Hard-of-Hearing Community Seat 

TADDAC Members Absent:

Drago Renteria, Deaf Community Seat
TADDAC Non-Voting Liaisons Present:

Shelley Bergum, CCAF Chief Executive Officer
Linda Gustafson, CPUC Communications Division

CPUC Staff Present:
Helen Mickiewicz, Legal Division (AM Only)
CCAF Staff Present:

Mary Atkins, Marketing Department Manager

Patsy Emerson, Committee Coordinator
Vanessa Flores, Committee Assistant 

Jennifer Minore, Field Operations Department Manager

David Weiss, CRS Department Manager

Others Present:
Lindsay Bariani, Hamilton Relay

Don Brownell, Revoicer for Devva Kasnitz

Thomas Gardner, Hamilton Relay (via telephone)
Otis Hopkins, Attendant to Tommy Leung

Kelley Jauregui, CIM 
Madeline Lopez, AT&T

Lois Peralta, AT&T

Bob Woltz, CIM

Chair of the Committee, Nancy Hammons, called the meeting to order at 10:05 AM.
I. Welcome and Introduction of TADDAC Members 
Committee members introduced themselves. 
II. Minutes of the April 26, 2013 TADDAC Meeting

The minutes of the April 26th TADDAC Meeting were approved with the following corrections: Page 4, line 1, the words “lack of” are to be inserted before “high contrast”; Page 11, line 25 “Frances” will be changed To Jan; Page 14, lines 10, 11 and 12 should read: “She also pointed out that the DDTP’s information on the Deaf Access Program’s (DAP) website was incorrect, and suggested that the DAP be contacted and informed of the outdated information.”
III. Approval of Agenda

Nancy asked Patsy Emerson if there was a set time that the Committee will be going over Emergency procedures. Patsy explained that building management would arrive at 1:30 to go over emergency procedures and to educate Committee members on building features and on how to properly vacate the building in the case of an emergency. 
Review and follow-up on TADDAC Action Items List from the April Meeting. 

Action Item #35: Committee members to assist CRS Vendor outreach efforts by sending information on community events to David Weiss.

Committee members informed David and the Committee of the state's Disability Employment Events. Nancy informed the Committee about Hayward's Asian and Pacific Islander Heritage Month events. David reported that Colette also sent him information at an earlier date, and Jan reported on the Independent Living Service's large conference in San Diego on 6/13. This item remains ongoing.
Action Item #50: Devva will ensure that the tables at the Berkeley Service Center are lowered or made adjustable for persons in wheelchairs.

Devva created a list of notes and questions regarding Service Center accessibility for Committee members to review. She asked that Service Center Accessibility remain an ongoing project for her. 


Nancy asked David Weiss to pass on Devva’s list to the northern and southern California Field Operation Managers, Jennifer Minore and Angela Shaw. This item remains open. 
IV. Administrative Business
A. Report from CPUC Staff


Linda Gustafson reported that the Program is currently in the middle of the May 6th northern California marketing campaign. Tommy said that he has had the chance to hear several of the Program’s radio ads and said he feels the ads were nicely done, clear, not overly fast, and that they gave enough information for somebody to contact the Program either by phone or by visiting the website. Linda said that CCAF and CD made sure that the Program’s contact information was repeated a number of times and that she hopes there will be an opportunity to have radio ads that mirror the ads created for television. 


Colette Noble said that she does not watch regular broadcast television and that she instead uses digital media and subscription-based services like Hulu, Netflix and Roku. She added that she feels a lot of people are moving towards these types of services and suggested that the Program look into advertising with them. Linda said that Tmdgroup has raised the possibility of advertising on digital media, however, she noted that the process of advertising with these companies is very complicated due to privacy issues and the Program’s policy. 

Jan Jensen asked Tommy what time of day he was able to hear the radio ads. Tommy said he heard the ads during the week during working hours. 


Linda said that some of the details regarding the southern California campaign are still being worked out, but that CD and CCAF really appreciate the Committees’ feedback as it is clear members use a wide range of media sources. 


Linda confirmed that broadcast television is required to provide the Program with Public Service Announcements at no cost to the Program, however, any cable and digital advertising must be paid for by the Program. Linda asked Mary Atkins to speak about the type of media that the Program procures. 

Mary explained that that Program places ads on broadcast and cable television and that ads have also been placed on search engines such as Yahoo! and Google. She added that English radio ads are also currently running. Mary said that occasionally the Program will receive what is called a “make good ad”, if the spot is bumped from the originally paid for time slot. She also said that if the Program buys a certain amount of advertising, the vendors give the Program bonus space, or what is called “value added” advertising. 


Jan asked if the ads have ever been run in the evening. She added that she remembers Mary saying that the Program was hesitant to air evening ads due to the Contact Center being closed at that time. Mary responded saying that evening ads are currently up for discussion and that the ads were created for people who work outside of the home. She added that the Program would like to reach the primetime audience, however, advertising between the hours of 7 to 11pm is costly. Mary said that CD and CCAF are trying to work out a collaborative way to work with the Contact Center, and that it may be a step by step process requiring trial testing. 

Frances Acosta asked why the Contact Center being closed during the evening is a problem. Mary said that that the Program would like customer calls generated by the ads to be answered and that the Contact Center will be closed during primetime. Linda added that the Contact Center has staff that has been extensively trained on how to answer specific questions pertaining to the Program and that California has a very diverse demographic and disability community. She said that despite these concerns, CD is in conversation with CSD about the possibility of airing evening ads. 

Jan said that even though the cost of airing ads in the evening may be high, she feels that evening ads would be able to reach individuals who only watch television in the evening. Linda said the extra costs for an evening time slot is not the issue, but that the real issue is connecting with those individuals who call during the hours the Contact Center is closed. 


Helen Mickiewicz said that she feels many businesses advertise during hours they are closed and that it doesn’t seem to hurt business.


Tommy agreed with Helen and said that it may be economical for the Program to stop buying time slots directly from the networks and instead offer to pay partially for captions or descriptive videos that networks are required to pay, in exchange for sponsorship. Tommy also asked if the Program has considered making videos describing the Program and its equipment that could potentially run in doctors’ offices. Mary said that there are videos in a few doctor’s offices that have allowed it. She said that it is challenging to get the approval from doctors to play the video, and said that if Committee members can make their own connections with their own doctors, then they can obtain a DVD from the Program. She added that the DVDs run ads on a loop. 

Nancy proposed that next month TADDAC watch the DVD of advertisements given to doctors for this purpose.


Linda continued her report saying that the Program is currently in the Process of distributing bar coded certification forms for event tracking purposes. Linda explained that the Program will be able to know if the forms came from a specific distribution event or other campaign-specific events. She added that these certification forms will give the Program a better idea of which events and campaigns are most successful, so that outreach and marketing can adjust to the findings. Linda said that the new tracking project may be a good topic for the TADDAC/EPAC Joint Meeting in November, as by that time, the Program will be involved in several different campaigns. Linda said that we might want to show the committees a variety of marketing pieces the Program has done over the years.

Colette asked Linda if the Program is considering more simple marketing techniques such as advertising on coffee cup holders. Linda said that yes, such marketing is being considered and added that most recently there was a display established in a northern California pharmacy.


Linda said that at a later date she’d like CCAF to present the full scope of their marketing and outreach efforts to the Committee. 


Frances suggested advertising on the paratransit transportation system, adding that the riders may be traveling to the doctor and that it may be easy to have forms or brochures available on the vehicle. Frances also suggested that the Program consider looking into Spanish radio advertisements. Linda confirmed that the Program is working on producing Spanish scripts. 


Jan suggested that the Program make their DVD of advertisements available to the eight Deaf Agencies so that they can advertise the Program to their consumers.   


Regarding the budget, Linda said that the EPAC Committee informed her that they are working on their list of Program Priorities with Budget Implications. Tommy confirmed that TADDAC has made their list available for review during the day’s meeting and asked if CD would prefer a general list or a detailed one. Linda suggested that TADDAC submit a broad letter with an attached list that is specific to the Committee’s requests. Linda agreed to review the Committee’s list and provide feedback for the Committee.


The Committee agreed to issue a final list to CD by the end of May. 


At this time, Helen informed the Committee that the Legal Division has revised the Conflict of Interest (COI) form, set to be distributed to Committee members in July. Helen informed the Committee that she would be unable to attend the Committee’s June 28th meeting and asked the Committee if they would consider moving their meeting date to the 21st of June so that she could attend and discuss the COI forms with the Committee. The Committee discussed the implications of moving their meeting date.
MOTION: Jan Jensen moved that the TADDAC Committee change their June Meeting date to June 21st. The motion carried. 


Helen agreed to be in contact with the EPAC Committee regarding the revised COI forms. 


Linda finished her report saying that there were public participation hearings regarding LifeLine in Rancho Cordova on May 14th and in San Francisco on May 15th and that there will be several more in other locations. She provided the Committee with the schedule. She also said that CD is involved with working groups for Speech Generating Devices (SGDs) and that those involved with the National Deaf-Blind Equipment Distribution Program (NDBEDP) are working hard on the program’s progress. 

B. Report from the Chair

Nancy said she’d hold her report until New Business.  

C. Report from CCAF 


Shelley Bergum referred the Committee to the Visually Assisted Speech to Speech (VA STS) report located in tab 4 on page 4, and informed the Committee that the VA STS Program has been progressing for a year as a trial program. She said that the report in the binder lists the number of calls and conversation minutes that have been handled by both Hamilton and AT&T. She informed the Committee that a video explaining VA STS was developed internally and suggested that the Committee view the video at the next meeting. Linda agreed that the video would be informative for the Committee to view. 

Shelley referred the Committee to the Consumer Affairs Summary in Tab 7, and informed the Committee that the summary reports on problems that the Program’s been having with a few pieces of equipment. She explained that Clarity’s C-4220, (an amplified cordless phone) and XLC-2 (an amplified phone), were initially defective when they were given to the Program and that after a challenging investigation as to why the Program was receiving a high volume of complaints from customers about the equipment, Clarity has since addressed the quality control issues and replaced all defective equipment at no cost to the Program. 

Shelley said that at a prior meeting she explained to the Committee that customers were confusing the Program with a federal program that provides free cellular devices to low income persons. She added that the Program is developing a list of Frequently Asked Questions that can be distributed publicly to help end the confusion.  
V. Public Input 


There was no public input at this time. 
VI. Unfinished Business

B. Discussion of Procedures for Committee Members to Participate in Commission Proceedings Affecting the DDTP



Helen informed the Committee that there is currently no formal process in place that states how Committee members should participate in proceedings before the Commission and so the Commission has developed an informal process. Helen explained that in the past, Committee members have participated in proceedings by sending letters to the Executive Director of the Commission and to the Director of the Communications Division or by submitting formal comments in a docket. 

Linda confirmed that the new Director of the Communications Division is Ryan Dulin. Linda said Ryan has a great deal of experience with 911 issues, is a longtime acquaintance of former EPAC member Richard Ray, and has plans to visit a meeting in the near future.


Helen continued her discussion saying that letters  will never be a formal part of any record because the letters  will be submitted as a part of an informal process. She said utilities often submit Advice Letters as part of an informal docket,  and when an Advice Letter is received, the Commission reviews the letter and prepares a Resolution which is then placed out for comment.


Helen explained that whether or not the Rules of Practice and Procedure apply determines whether or not the process is formal or informal. She added that the Rules of Practice and Procedure apply during a formal proceeding and that they do not apply in the Resolution process or in an Advice Letter process which produces a Resolution. She added that an Administrative Law Judge (ALJ) is not assigned in an Advice Letter process. 


Helen informed the Committee that in a formal process, the chair of the Committee (or a chosen Committee member) would draft a list of comments and distribute them to Committee members for discussion and a vote. After the vote, Helen explained that Committee members would then submit the comments as a formal filing at the CPUC. She explained that the Legal Division recently discussed the process and decided that it is not advisable for the Committee to submit a formal filing in a docket because the Committee would then become a party to a proceeding at the Commission. She added that the Legal Division staff also discussed the matter with the ALJs who oversee formal proceedings and they agreed that if the Committee would like to submit comments in a formal proceeding, that the Committee should submit its comments in a letter to the ALJ and request that the comments be put in the record. Helen said that this process is a great advantage to the Committee, because the Committee does not need to send its comments to the Service List.  Helen said that the ALJ will send the Committee’s comments to the Service List.

Helen explained that TADDAC’s request to change their charter would be an example of when the Committee would participate in the formal process for change, and that request for travel would be an example of when the Committee would undergo an informal process. 

Jan asked if Helen could provide the Committee with itemized step-by-step procedure on how to participate in formal and informal proceedings. Helen said she would work on developing guidelines in the summer months. 


Linda informed the Committee that CD is working with CCAF to try to document more of the Program’s administrative processes and procedures. 
LUNCH BREAK


At this time the Committee reviewed Devva’s list of questions regarding accessibility at CTAP Service Centers. Devva said that the list is a draft and that she will make a few changes to it. Nancy commended Devva on the well-written report and David agreed to send the list to Jennifer Minore and Angela Shaw once changes are made.  

Both Colette and David agreed that the new Sacramento Service Center needs more signage as the center is currently confusing to get to. 
Nancy encouraged Committee members to visit the service center nearest them to see if the center fits their own accessibility needs. 

VII. New Business 

A. EPAC Report and Recommendations




Nancy directed the Committee to EPAC’s Program Priorities with Budget Implications document located in Tab 3 of the TADDAC binder.  

Nancy informed the Committee that the document has to be approved no later than EPAC’s June 6th meeting. 

At this time Colette said that the Committee needs to get information regarding the Committee’s open Speech to Speech User seat to the Regional Centers. Nancy agreed and asked David why the position is so difficult to fill. David said that the Program is forbidden from marketing to the users of the service because their information is confidential. He asked Devva if she has received any responses from those she contacted regarding the open seat. Devva said that she has not received responses and that she will send out another email that goes into more detail about the Program so that those on the list can realize the importance of the Program as many of them are active advocates. She added that she will send the email to a listserve of about 2,000 people consisting of university and junior college students and professionals. 
B. Discussion of Committee Member Attendance

Nancy said that Committee members should have received Drago Renteria’s resignation letter via email and said that the charter states that a resignation does not become official until 30 days after the resignation letter is received. Nancy said that since Drago submitted his letter on May 13th, the Committee can begin advertising the Deaf seat on June 13th. Nancy said that she would like TADDAC to begin interviewing candidates at the June meeting. 


Colette said that she felt it was quite improper that Drago read about his possible dismissal in the meeting minutes and he should have been formally informed of the request for his resignation by the Committee. Patsy informed the Committee that Drago unfortunately read the minutes while the letter was being drafted.  
D. Emergency Evacuation Procedures

At this time, CIM building manager, Kelley Jauregui and CIM Safety Director, Bob Woltz, introduced themselves to the Committee and explained that they are both responsible for the safety and management of the building. They discussed the building’s safety features and evacuation procedures with the Committee. During the discussion Bob confirmed that the smoke detectors flash, that there are ten floors in the building and about 400 people in the building during working hours, and that the building has a built-in generator that can supply power for up to 24 hours. 


The Committee participated in a physical walk-through of the building’s emergency exits and stairwells with CIM management. 

C. Review of TADDAC Charter and Possible Changes 

Tommy said he reviewed most of the charter and feels that if TADDAC is going to change their charter that he would suggest adding a cost of living adjustment to the honorarium. Nancy asked him if he added his concerns regarding the honorarium in the Program Priorities list. He said that he feels the request would better suit the Committee if it is written in the charter so that the Committee does not have to make the request on a yearly basis. Colette suggested that the Committee also make the request for Committee member Internet coverage. 
 E. Member Reports
Tommy reported that the Franchise Tax Board (FTB), his workplace, will be having a wellness fair at the end of May and that he believes CTAP will have a table at the event. 
Devva said she would edit her list of questions regarding accessibility at Service Centers because she was informed that income eligibility is not required to receive equipment from the Program. 

Colette reported that she is helping her audiologist at Kaiser Permanente look for a qualified email reader, as her audiologist receives a number of emails from the Hard of Hearing Community. She added that she feels Kaiser needs to have captioned telephones available for Hard of Hearing or Deaf employees and reported that she has clients employed at Kaiser who feel they are treated unfairly by Kaiser. As a result of this, Colette said she is working with her Deputy Director to create a program she is calling Tools for Employment. She added that the hearing aid program she is involved with is going well and that she is working on getting information about the program out to shelters. 

Jan said that she would like to have a deaf panel to follow up the Hard of Hearing panel that took place in February. She said that there could be two panels: one composed of providers and the other for consumers. She asked the Committee if they felt it would be a good idea to hold this forum during the Joint TADDAC and EPAC meeting in November. Nancy said that the idea will be proposed to Shelley and the Committee will follow up with her thoughts. 


After a bit of discussion about advertising on tote bags, Patsy informed the Committee that there was a ban on distributing such items last year. She said that the ban coincided with the budget crisis and the Program can no longer give away any free “SWAG” goods. She told the Committee that they could request that the opportunity be brought back in their Program Priorities requests. 
Jan suggested posting the CTAP information video on Deaf agency websites. David said that in the past a similar idea was brought up and there were concerns over making CTAP information available on certain websites. David said that a link on partnering websites is less concerning to most agencies. Jan suggested that the Committee speak with Mary about viewing the DVDs already made so that members can determine whether the videos are advertisements or informational videos about the Program. 
Frances reported that she has been working on partnering with organizations and boards, specifically the Disability Advisory Commission, to share CTAP’s link on their website and social media pages. She added that she is working to get CTAP information on the Resources for Living (Central Valley) website. Frances also reported that she has plans to work with Mary to help expand CTAP’s Spanish marketing ventures. 

Nancy reported that she is focused on trying to get approval from the CPUC to attend Telecommunications for the Deaf International (TDI), a convention that takes place in Albuquerque, New Mexico. Nancy said that ideally, she’d like the entire Committee to have the opportunity to attend, but said that she is aware that the request may be a bit expensive. She said that she will propose that she attend the convention as a representative of the TADDAC Committee. 
F. Items for Next Month’s Agenda


Nancy said that she would like an outreach specialist to present to the Committee whether it is in person or by showing the Committee a DVD of outreach initiatives. 


Tommy asked that any additional input on the Program Priorities list be given to him as soon as possible so that he can update the list and send it to the Commission. He asked the Committee if they would like him to combine EPAC’s list, Jan’s list and TADDAC’s Program Priorities list together into one document and submit the end result to the Commission. 
MOTION: Colette moved that Tommy combine EPAC’s Program Priority list, Jan Jensen’s suggestions for Program Priorities, and TADDAC’s Program Priority list to make one final document to be submitted to the Commission. The motion carried. 


Nancy confirmed that any requests to attend conferences be put into writing and submitted first to Patsy who will then pass the request onto Sue Wong. 
The meeting was adjourned at 2:52 pm. 
These minutes were prepared by Vanessa Flores.
