FINALIZED MINUTES
EPAC: September 7, 2018

Deaf and Disabled Telecommunications Program

Equipment Program Advisory Committee (EPAC)

September 7, 2018
Deaf and Disabled Telecommunications Program, Main Office

1333 Broadway St., Suite 500, Oakland, CA 94612

The Deaf and Disabled Telecommunications Program’s (DDTP or the Program) Equipment Program Advisory Committee (EPAC) held its monthly business meeting at the DDTP Main Office in Oakland, California.

EPAC Committee Members Present:

Keith Bonchek, Deaf Community Seat 
Tom Mentkowski, Hard of Hearing Community Seat

Sylvia Stadmire, Senior Citizen Community Seat
Kenneth Rothschild, Deaf Community Seat
Jacqueline Jackson, Blind/Low Vison Seat 
Monique Harris, Mobility Impaired Seat
Mussie Gebre, Deaf-Blind Community Representative 

EPAC Non-Voting Liaisons Present:

John Birznieks, CPUC, Communications Division
EPAC Non-Voting Liaisons Absent:

David Kehn, CCO Department Manager
CCAF Staff Present:

Barry Saudan, President and CEO
Reina Vazquez, Committee Coordinator

Karen Evangelista, Staff Interpreter/CRS Admin. Coordinator

Shonnon Gutierrez, Interim Receptionist/Committee Assistant
Jennifer Minore, Northern California Field Operations Manager
Yesenia Roman, Telecommunications Equipment Specialist

Dan Carbone, Customer Contact Liaison

Mary Atkins, Marketing Department Manager
David Weiss, CRS Relay Services Department Manager
Faith Jiang, SQL Business Intelligence Developer
Others Present:

Nadine Branch, Attendant to Jacqueline Jackson

Sandy Gross, AFCO Electronics

Attendant to Monique Harris
EPAC Chair, Sylvia Stadmire called the meeting to order at 10:01 A.M.
I. Administrative Business
A.   Introductions 

The Committee Members, California Communications Access Foundation (CCAF) staff, and California Public Utilities Commission (CPUC or Commission) staff introduced themselves.

At this time, the Committee observed a moment of silence to honor long time Committee Member, Gerald “Bummy” Burstein, who passed away at age 91, on August 31, 2018.
B.
Agenda Modification and Approval
The agenda was approved with modification, removing Agenda Item VIII, Committee Member Equipment Update.
1.
Review of emergency evacuation procedures 

Reina Vazquez provided a review of the emergency evacuation procedures. 
C.
Review of Minutes from Previous Meetings

The minutes from the May 18th Joint Meeting were approved with one correction and the minutes from EPAC’s June 8th meeting were approved without correction. 
II. Action Items
Action Item #12: Tom M. and Kenneth R. to form a subcommittee with TADDAC Members to look at current Program legislature, discuss ways in which to carry the Program into the future and prepare a presentation for the possible Joint Meeting in November.
Barry informed EPAC that the CPUC continues to work on this item. He reported that CD and CCAF are working together to form a plan to solicit input from the public and both Committees. He also shared that he does not know the timeline for when the CPUC will call another subcommittee meeting. This Action Item remains open.
Action Item #13: Committee and other critical staff will conduct a site visit of the Department of Rehabilitation to ensure that the location is accessible and all requirements are met for the November 2018 Joint Meeting.
This Action Item is now closed due to the postponement of the proposed November 2018 Joint Offsite Meeting.
Action Item #14: Reina will contact prospective Joint Meeting presenters Richard Ray regarding Text-to-9-1-1 and Vance Taylor from the OES regarding emergency services.
This Action Item is now closed due to the postponement of the proposed November 2018 Joint Offsite Meeting.

Action Item #15: Reina will contact Hamilton's Toni Dunne regarding a Next Generation 9-1-1 Presentation at the November Joint Meeting.
This Action Item is now closed due to the postponement of the proposed November 2018 Joint Offsite Meeting.

III. CPUC Update
John Birznieks began his report by reminding the Committee that their next meeting is on October 12, 2018. 
Regarding DDTP Contracts, John informed the Committee a new media contract has been awarded to Media Solutions. 
Moving on to CRS, John reported that the FCC has recertified California’s Relay Service (CRS) for the next five years beginning July 26, 2018 through July 25, 2023.
Continuing on to Marketing, John informed Members that the Northern California Marketing Campaign runs from September 6th through September 16th.

John concluded his report with Speech Generating Devices (SGDs). He informed EPAC that the CPUC has approved 472 of the 480 applications received. He then shared that Voice Options will continue to distribute an additional 400 iPads. 
IV. Public Input
There was no public input at this time.

V. CCAF Staff Reports – June 2018
A. CRS Report  
David Weiss began his report by commending Hamilton Relay for doing a great job providing coverage for the month of June. Regarding Average Speed of Answer (ASA), they only had one event that did not meet their contractual requirements. 
David then shared that CCAF has been very busy with the FCC and the notice of proposed rulemaking (NPRM) which focuses on the modernization of IP CapTel Services. The FCC is soliciting comments to questions they’ve posed in consideration of the possibility of reform for IP Captioned Telephones. The FCC is also releasing a notice of inquiry (NOI) soliciting considerations of how to measure metrics related to captioned phones. 

CCAF has been working with the legal division of the CPUC to prepare comments that will be recommended to the Commissioners. If the Commissioners accept the recommendations, they will be submitted as final comments to the FCC on September 17th. 
Tom Mentkowski asked if the Committee would be able to read the comments submitted. John Birznieks responded that once the comments are filed, they become public record on the FCC website. David Weiss also added that if the Committee was interested in viewing the notice of proposed rulemaking (NPRM) or notice of inquiry (NOI), those documents can also be found on the FCC website, as well.
B. Field Operations Report 
Jennifer Minore, Northern California Field Operations Manager, began her report by directing the Committee to Tab 8.  Jen then shared with EPAC that in August, the part time Service Center formerly in Salinas moved to the Veterans Transition Center of Monterey County in Marina, California. 
During the Customer Contact Report, Jen also let EPAC know that the Service Center that was located in Santa Ana has moved less than two miles away to Orange, California.

C. Consumer Affairs Report 
Dan Carbone drew the Committee’s attention to his report in Tab 7. He explained that he had nothing to add to the report, except since June he’s received positive feedback on the CTAP Marketing advertisements, which will be reported in the coming months. 

D. Customer Contact Report 
Barry Saudan informed the Committee that he will be reporting for Dave Kehn this month as he is at the Telecommunications Equipment Distribution Program Association (TEDPA) Conference. He began his report by turning the Committee’s attention to Tab 6, noting that for the first time in several years, the Program did not have an advertising campaign, as there was a delay in selecting the new marketing service provider, Media Solutions. This resulted in the number of calls handled by the Contact Center to drop by 35 percent, so the month of June had a lower than normal call volume.  
Barry then moved on to 6-6, the Warehouse Activity Report, noting that the warehouse processed 26 percent less orders than in May, due to the lack of a marketing campaign. 
He then moved on to the Barcode Report on page 6-18, and reported that there was a 52 percent increase over the last non-campaign month in December 2017. Barry continued by reporting that 1,172 new customers were added to the Program during the month of June. 
E. Equipment Report 
Barry began this report with the SONiVOX personal voice amplifier, informing the Committee that the CPUC has approved the device and is hoping to begin distribution by the end of September.  

Next, Barry reported that CCAF has concluded consumer testing of the Sonic Alert HomeAware kit and submitted their report to CD. 
Another device tested is the Future Call, a voice activated dialing phone. Staff testing began in February, consumer testing concluded in May and the report has been submitted to the CPUC in September.
Regarding equipment approved for testing, Barry reported that the Blue2 Bluetooth Switch is a device which allows users with limited dexterity to fully operate a smartphone. He reported that testing began for this device, but ran into issues regarding the pairing of the equipment to the smart phone. Rather than rushing through the testing, staff will receive addition training with the device before moving to the consumer testing.
The second device approved for testing was recommended by former TADDAC Chair, Tommy Leung. The Smart Vision 2 is a smartphone designed for blind and low-vision consumers. Barry reported that CCAF has obtained samples of these phones, along with service plans and staff testing began in August with consumer testing scheduled to begin in late September. 
The final device approved for testing is the Amazon Echo and Echo Dot with Echo Connect. CCAF determined that the sound quality with the Echo Dot was not sufficient, so they will only be testing the Echo with the Echo Connect. This testing is scheduled to take place in late October. 
F. Wireless Report
Barry began his final report by providing the most recent distribution totals for the Hear All Cellphone Amplifier, which reached an all-time high of 417 units in May, making it one of the top 3 most distributed devices in the Program. However, without a marketing campaign in the month of June, the numbers of distribution dropped substantially to 247 units distributed. Barry reiterated the impact of the marketing campaign, noting that it affects not only equipment distribution, but also cert form return rates and call volume to the Call Center. 
Similarly, distribution of the Quattro 4 Lite Bluetooth Neckloop hit a high in May of 68 units and dropped to 38 units distributed in the month of June. Mussie Gebre asked if it was TV ads or social media ads which garnered the most attention. Barry responded that at this time the Program does not have a social media presence, but admitted that it is a frequent topic of conversation between the Committees. The Program is currently working with the new marketing service provider to see if they can leverage the existing presence the CPUC has on social media, which is fairly limited. Barry believes it is a resource and priority issue for the CPUC, in that the staff that manages their social media presence is limited. Currently, Media Solutions is working on banner ads that may be introduced in the near future.
VII. EPAC Business 
C. Election of Officers

Jacqueline Jackson began by nominating Sylvia Stadmire for chair. Kenneth Rothschild then nominated Tom Mentkowski for chair. EPAC then voted four to three in favor of the new Chair Tom Mentkowski.
Moving on, Jacqueline Jackson nominated Keith Bonchek as Vice Chair, with a second from Tom Mentkowski. As no other Members were nominated, Keith Bonchek was voted in as Vice Chair.

Sylvia informed EPAC that the new officers will begin their terms at the next meeting in October and expressed her thanks and pleasure at being able to serve as Chair.
A. Report from the Chair 
No report was given at this time.
B. Member Reports
Tom Mentkowski reported that he was in South Dakota this summer and learned that their equipment program is piloting MVIS, or Mobile Video Interpreting Services. It’s an app that can be downloaded to a smartphone or tablet available to residents of South Dakota who use ASL and are participating in the pilot program. It works with the microphone on the mobile phone so the hearing person can talk to the phone and the ASL Interpreter can then relay the message to the Deaf user. 
Kenneth Rothschild asked how MVIS compares to VRI, or Video Relay Interpreting. David Weiss explained that with VRI, you need a stand-alone video phone, whereas with MVIS, it’s mobile and you can use it anywhere. Tom would like to discuss the idea of having a program like this for California at the Joint Committee Meeting in November. 
Tom also shared with the Committee information about a new device that was unveiled to the public on August 27th called Livio AI (Artificial Intelligence). This device is a new type of hearing aid, which is actually a brain assistant. In addition to amplifying sound, the brain assistant has additional features, such as a Fitbit, a speech training mode and can be activated or switched to different modes, by touch. It can be controlled with an app on a smartphone and using GPS, store acoustical parameters by location with a geotag. With artificial intelligence this device can also recognize the type of sound it hears, such as background noise like traffic, and bring it down to a comfortable level for the wearer. It also has the capability to recognize and translate 27 different languages.
During Future Meetings and Agendas, Tom also mentioned an iPhone app called MyEar. The microphone is used to convert speech to text showing users a graph that indicates when someone is speaking. A person who is deaf or nonverbal can then type a text response and the phone will convert the text, to speech. Tom mentioned that he has contacted Dave Kehn to look into this application. 

Mussie Gebre reported that he attended a meeting with the topic of using robots as communication devices for seniors and those who are deaf-blind. Someone spoke about the development of augmented telecommunications, meaning the ability to use robotic arms for tactile interpreting for the deaf-blind, similar to a Video Relay Service. The robot arms would serve as a tactile interpreter with the ability to manage the conversation. 
VI. Lunch 11:58 AM – 1:04 PM
IX. Future Meetings and Agendas 
Sylvia began the discussion of the November Joint Meeting by asking the Committee if the theme for the 2019 Offsite meetings would continue to be Emergency Services. Barry reminded EPAC that the topic could remain the same, but that it doesn’t have to. TADDAC wanted to discuss the structure of the meeting and the approach in which it was planned. Thought should be given to what kind of outreach was desired, formalizing an Agenda, Marketing, and a solid budget proposal. 

Kenneth Rothschild expressed his interest in having one of the Offsite Meetings in Sacramento. Tom agreed as he feels the involvement of government officials is important to the future of the Program. 
Monique suggested that the topic should be equipment based as there are many people who could benefit from the Program, but don’t know how many different devices are available for distribution.
The conversation turned then focused on outreach and marketing for the Offsite Meetings and Tom suggested that if the meeting was held in Sacramento, perhaps the Sacramento News and Review, an alternative weekly newspaper, would be willing to write an article about the Program or the Committees to draw a larger public turn out. 

Barry reminded EPAC that TADDAC’s overall goal with postponing an Offsite Meeting until 2019, was so that together, both Committees could plan a solid Agenda and then replicate a truly successful Meeting in both Northern and Southern California. 

Mussie shared that Sprint had reached out to him recently about how to improve their refreshable braille display. He wondered if Sprint would be willing to present what they're doing to make their IP products better for the deaf-blind community. Mussie mentioned that someone from Verizon’s policy and technology department also contacted him to discuss the upcoming 5G network and the changes that would bring regarding accessibility. He offered to reach out to these contacts to connect them to Reina via email to discuss their availability to arrange a presentation.

Next, Members discussed who would be available to give the EPAC Report at future TADDAC meetings. Tom assured the group that he would be at the September TADDAC meeting and Sylvia agreed to cover October, as Tom would be out of town.

Reina informed EPAC Members that TADDAC Member Jeff Fetterman, Deaf Community Representative, has resigned due to a new position at work that no longer afforded him the means to travel to Meetings. Kenneth Rothschild mentioned that he knew of one person who has applied for TADDAC’s deaf seat. Reina replied that she had forwarded that application to the TADDAC chairs for their consideration.
The Committee then looked over the 2019 Draft Committee Calendar and indicated unanimously that they were approved as is, depending on TADDAC’s approval.

Kenneth Rothschild informed the Committee that he was unable to attend the October meeting, but would send a Proxy in his place. Sylvia thanked everyone for their attendance.
The meeting was adjourned at 1:55 PM.

These minutes were prepared by Reina Vazquez.
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